Compensation and Pension Record Interchange
(CAPRI)

Software Version 2.7

GUI User Manual

November 2022

Department of Veterans Affairs (VA)

Office of Information and Technology (OIT)



Revision History

Date Revision | Description (Patch # if Applicable) Author
November 2022 8.42 Updated to reflect changes from patch DVBA*242 Booz Allen Hamilton
including the following sections:
e Section 2.1.3 Entering a New Patient / Veteran -
Updated Figure 2-19 New Patient Claim Folder
Location List displaying new drop down list
interface.
August 2022 8.41 Updated to reflect changes from patch DVBA*238 Booz Allen Hamilton
including the following sections:
e Section 2.8.2 Report Builder — added new security
key information
e Section 2.9.2.1 added security key descriptions for
DVBA CAPRI CLIN DOC-EFOLDER and DVBA
CLINICAL METRICS PURGE
e Section 2.13.5 -Send to VBA eFolder— On the File
Menu — added new security key information,
Confirm Certificate window, Certificate Selection
window, PIV authentication prompt, transmission
canceled by user dialog, new error message codes:
Invalid Certificate, 400, 401, 403, 500, 900, 901,
75788, 96260.
e Section 2.13.13 — Transmission Metrics Report
Section 2.13.14 — Purge Site Transmission Data
February 2022 8.40 Updated to reflect changes from patch DVBA*240 Booz Allen Hamilton
including the following sections:
e Section 1.5.4 CAPRI News updated to provide a
new dialog that will launch the CAPRI News within
the user’s default browser, removing SharePoint
initialization
e  Section 2.14.2 Joint Longitudinal Viewer (JLV) Tab,
browser launch update and alerts wi/figures
e  Section 3.16 Permanent Failure DBQ Transmission
Error Message
e Section 3.17 DBQ Transmission Error Message
October 2021 8.39 Updated to reflect changes from patch DVBA*227 Liberty IT Solutions, a
including the following: Booz Allen company
e Section 1.5.4 — SharePoint Initialization
e Section 2.2.7 Re-Routing Exam Requests, 2.2.8
Accepting Re-Routed Exam Requests, and 2.2.9
Rejecting Re-Routed Exam Requests w/ Figures
e Section 2.8.2 — Report Builder w/ Figures
e Section 2.13.5 — Send to VBA eFolder w/ Figures
e Section 2.14.1 — Edit Exam List Parameters w/
Figures
e Added Re-Routed, Pending At To Site status for
Section 2.2.7 and 2.5.1
June 2021 8.38 Updated to reflect changes from patch DVBA*226 Liberty IT Solutions, a
including the following: Booz Allen company
e Section 2.8.2 Report Builder
e Section 2.9.3.8 — DBQ transmission with IEPD
Schema/2.1
Section 2.10.5. — Outdated Template
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Date Revision | Description (Patch # if Applicable) Author
April 2021 8.37 Updated to reflect changes from patch DVBA*232 Favor Tech Solutions
including the following:
Section 2.2.3 Step 5 Special Considerations: add VICAP
option update Figure 2-53
December 2020 8.36 Updated to reflect changes from patch DVBA*224 Liberty IT Solutions
including the following:
¢ News server; Section 1.5.4
October 2020 8.35 Updated to reflect changes from patch DVBA*223, Liberty IT Solutions
including the following:
e Section 2.7.6, 2.12.3, 2.12.5, Continue to send to
Virtual VA and eFolder
July 2020 8.34 Updated to reflect changes from patch DVBA*220, Liberty IT Solutions
including the following:
e Section 2.2.3 Step 5 Special Considerations
e Section 2.1.1 Step 3,4 Patient Record Flags, Self-
Referral
e Section 2.8.3.7 Step 2 Self-Referral
e Section 2.8.3.9 Self-Referral
e Section 2.12.6 VBA eFolder Queue
March 2020 8.33 Updated to reflect changes from patch DVBA*216, Liberty IT Solutions
including the following:
e Section 1.5 Logging On
e Section 2.7.3 Remote Data View
e Section 2.7.6 Report Builder
e Section 2.8.3 C&P Worksheet Tab Functionalities
e Section 2.12.5 Send to VBA eFolder — On the File
Menu
e Section 2.12.6 Send to VBA eFolder Button
e Section 2.14.2 Display Properties
e Section 3.12 Error Message on Enterprise Search
e Section 3.15 Incompatible DBQ Error Message
e  Figure 2.2 (Capri Patient Record View)
e  Figure 2.3 (Select Patient Option)
e  Figure 2.20 (Other Facilities)
e Figure: 2.24 (Enterprise Search)
e  Figure 2.34 (View/Edit Selected Request)
e Figure: 2.97 (Request Status Inquiry
e  Figure 2.86 Health Summaries View
e  Figure 2 87. Health Summaries View—Component
Selection
e Figure 2 88. Health Summaries View—Adhoc
Report Selection
e Figure 2 91. Adhoc Health Summary Generated
Report.
e Figure 2 97. Clinical Documents Tab—Item View.
e Figure 2 102. Report Builder Screen.
e Figure 2 103. Report Builder Results.
e Figure 2 120. C&P Worksheets Tab.
e Figure 2 132. VLER Transmission Failed Alert.
e Figure 2 133. Contact National Service Desk
e Figure 2 152. C&P Worksheet—Review Pending
View.
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Revision

Description (Patch # if Applicable)

Author

e Figure 2 184. CAPRI File Menu—Get Docs from
DAS Selection

e Figure 2 155. CAPRI Tools Menu—My Unsigned
Worksheets Selection.

e Figure 2 158. CAPRI Tools Menu—My Uncosigned
CPRS Documents Selection.

e Figure 2 166. CAPRI Tools Menu.

e Figure 2 176. CAPRI File Menu—Switch Sites
Selection.

e Figure 2 178. CAPRI File Menu—Transmit to Virtual
VA Selection.

e Figure 3 22. Remote Sites Error Message.

September 2019

8.32

Section 1.5.2:
e Figure 1-9, new patient Selector screen

Section 2.1.4: Figure 2-19, new Other Facilities Visited
by Vet screen

Section 3.11: (New) Error Message for 7131 Request

Section 3.12: (New) Error Message on Enterprise
Search

Section 3.13: (New) Error Message on CAPRI Edit Exam
List Parameters (MAS) Option

Section 3.14: (New) Error Message on Other Facilities
Visited

Global: Updated date on Title page and in footers to
September 2019

Liberty IT Solutions

July 2019

8.31

Updated to reflect changes from VistA patch
DVBA*2.7*213, to remove DVBA CAPRI GETVBADOCS
key. This includes:

e Removing Section 2.12.6 Get Docs from Virtual VA
— On the File Menu (which contained 2 Figures,
requiring renumbering of subsequent figure titles).

e Section 2.12.3, Figure 2-174 and new Section
2.12.6 Get Docs from DAS, Figure 2-182: replaced
with screen shot without Get Docs from Virtual VA
option in File menu.

See pages 151, 155.

Liberty IT Solutions

April 2019

8.30

Section 2.8.3.8, Step 7. Revised text from “retransmit the
failed DBQ(s) four times” to “retransmit the failed DBQ(s)
five times” and revised “after the fourth failed attempt to
transmit” to “after the fifth failed attempt to transmit”

Liberty IT Solutions

March 2019

8.29

Section 2.8.3.7:
¢ Signature Validation, Step 4: Removed Section
2.8.3.7.1. Replaced with new paragraph, “PRE or
POST DISCHARGE,” below “EXPECTED
COSIGNER:” paragraph.
e Revised title of Figure 2-127, by removing “with
Discharge drop-down” text.

Liberty IT Solutions
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Revision

Description (Patch # if Applicable)

Author

Section 2.14.6 Help Menu. Removed “VBA user or” text
from 1%t paragraph, 2" sentence.

Section 3.10 Updated document for Grace period Error
Messages displayed for GUI version of CAPRI.

Updated Title page and footers for new date.

September 2018

8.28

2.5.2.2 21-Day Certificate Printing - VHA DVBA
GENERATE 21-DAY CERTIF nightly job added

Liberty IT Solutions

September 2018

8.27

Section 2.13.2, removed a Note (‘The JLV button is
viewable only from CAPRI...’), in this section
Section 2.13.3, removed this section from the document

Liberty IT Solutions

August 2018

8.26

Section 2.13.2 added Note with link to the JLV Training
Materials.

Section 2.2.4, updated C&P Exam screen capture
(Figure 2-58) to show new position of ‘Add An insufficient
Exam Request’ and ‘Close Window’ buttons.

Updated date on Title page and in footers to September
2018.

Updates per Patch 193.12 JLV revisions to Section
2.13.2 Joint Longitudinal Viewer Tab. This includes a
new screen capture of the JLV Launching Button.
Changed reference to DVBA*2.7¥193.11 to
DVBA*2.7*193.12 in Note under 2.13.3 VistAWeb Tab

Liberty IT Solutions

May 2018

8.25

DoD Records Tab has been disabled. Removed all
references to DoD from the document.

Section 1.2.3, 2.2.3, 2.12.10, 2.13.2.

Added, and then removed documentation for the Re-
Route functionality

Liberty IT Solutions

April 2018

8.24

Joint Longitudinal Viewer (JLV) function added to
Section 2.13 based on 193.10 GUI update.

Formatted content to comply with OIT documentation
standards.

Liberty IT Solutions

October 2015

8.18

PATCH DVBA*2.7*¥192 enhancements added

Updated section 2.2.1 View/Edit Selected Request -
updated screen shot (2.2-1)

Updated section 2.2.1 with informing user of new sort
feature: The user has the ability to sort the Date
Requested/Date Completed by ascending or descending
order. Ascending (oldest to newest) is the default
Updated section 2.2.4 Insufficient Exam Request —
updated screen shot (2.2-24), added steps 5-6
(instruction for insufficient exam reasons and
comments). Added screen shot (2.2.-27).

Updated section 2.2.4 Insufficient Exam Request —
updated screen shot (2.2.-28)

Liberty IT Solutions

July 2015

8.17

PATCH DVBA*2.7*192 enhancements added
Updated section 2.2.3 - Add a New Request
Updated screen shots for figures 2.2-19 and 2.2-22
Updated section 2.5 CAPRI Reports

Insufficient Exam report — Removed “Summary”
functionality and added Claim Type, Special
Consideration(s), and Priority of Exam

Liberty IT Solutions
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Revision

Description (Patch # if Applicable)

Author

Pending C&P Exams report — added Claim Type and
Special Consideration(s)

Exam Request by Date Range report - added Claim
Type and Special Consideration(s)

Request Status by Date Range report - added Claim
Type and Special Consideration(s)

Updated sections 2.5.1.1 AMIS 290 and 2.5.1.2 AMIS
290 by Division to inform user these reports are no
longer available in CAPRI and reference to new URL.
Updated Transmit to VVA section 2.12.5 to include
“retransmit” functionality

Updated screen shot (2.12-29) section 2.12.9.5 CAPRI
Contract Referral (CCR) pending under review exams
via DAS — Alerts Screen

Updated screen shot (2.12-30) section 2.12.9.6 CAPRI
Contract Referral (CCR) — Retrieve exam results with
status of pending under review from DAS.

4/23/15

8.16

PATCH DVBA*2.7*190 enhancements added

Section 2.2 C&P Exam Requests — updated screens
shots to reflect new Electronic Claim Folder Available?
Field. Updated screen shots for address verification
screen to show addition of Cell Phone and Email fields
Section 2.2.2 — Cancel an Exam Request — Added the
following: *NOTE*** If a user is logged in to a local
VistA system, Cancel by MAS, is enabled. If user is a
remote user (CLAIMS system), Cancel By Regional
Office is enabled.

2.2.41 Re-Print Final C&P Results — removed
reference to report has not been printed yet as reports
can now be printed regardless if they have been printed
by RO

Section 2.5.1.4 - Pending C&P Exams report — added
Cell number and email

Section 2.7.4 —Clinical Documents tab — Added the
following to this section: All tabs within the Clinical
Documents tab allow the ability to right click and search
the results with “Find” within the display window on the
right side.

Added section 2.14.9 — New Option “Manage Exam
Cancellation Reasons”

Added section 2.14.10 — New Option “Manage Exam
Insufficient Reasons”

Liberty IT Solutions

2/26/15

8.15

PATCH DVBA*2.7*189 enhancements added

Section 2.5.1.8 - Request Status by Date Range Report
— added Cancellation Comments and Cancellation
Reasons as fields displayed on the report

Section 2.2 C&P Exam Requests — updated screens
shots to reflect new Claim Type, Special
Consideration(s), and Insufficient fields.

Section 2.2.4 Insufficient Exam Request — added
information that “Insufficient” field will default to “YES”
and it is not editable by user

Section 2.2.4 Insufficient Exam Request — added “Note”
that if exam to be marked insufficient is no longer active
in the AMIE exam file that all active exams will be listed
for selection

Liberty IT Solutions
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Revision
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Author

Section 2.2.4 Insufficient Exam Request — added **Note:
The request status can be either “RELEASED TO RO,
NOT PRINTED” or “COMPLETED, PRINTED BY RO” to
mark insufficient.

12/22/14

8.14

Updated with HPS changes

Page 116, 2.8.3.8: Change“retransmit the failed DBQ(s)
one time. (Figure 2.8-13).” to “retransmit the failed
DBQ(s) one time. (Figure 2.8-11).”

Page 120, 2.9.1.1: The figure does not have a figure
number, and the comment “button to paste the
comments into the exam as shown in (Figure 2.9-1)",
does not refer to figure 2.9-1, it refers to the figure that is
not numbered.

Page 177, 2.13.2: The figure number needs to be added
to the statement “This is a simulation of a VistAWeb
page shown in ().”

Liberty IT Solutions

12/17/14

8.13

Added the following statement to CCR section 2.12.9
CAPRI CONTRACT REFERRAL (CCR)

*»**NOTE: C & P Users must complete training on use of
CCR prior to implementing the application functionality.
Once trained, the DEM Program Office will authorize the
keys be provided to allow for functionality.

DEM Program Office

Liberty IT Solutions

8/13/2014

8.12

Get Docs from VVA — removed reference to DVBA
CAPRI DENYVBADOCS as this will no longer be valid
with patch DVBA*2.7*187

Added users “MUST” have DVBA CAPRI
GETVBADOOCS to utilize Get Docs from VVA option
Added new FILE|Get Docs From DAS functionality
Added “You have # vendor results pending review”
information to CAPRI Alerts section

Added description for transmission failure to VLER DAS
information and screen shot

CCR Functionality - Added DAS enabled vendor
information and functionality to section 2.12.9

Liberty IT Solutions

5/15/2014

8.11

Updated CAPRI Equivalents for AMIE Il Function section
with accurate CAPRI Function

Admission Inquiry by Date

Print New Notices of Discharge

Liberty IT Solutions

5/1/2014

8.10

Remedy Ticket INC0O00000994792 — changed security
key from Key Edit Exam List Parameter (MAS) to the
correct key of DVBA CAPRI EXAM LIST EDIT

Liberty IT Solutions

3/31/14

8.9

Section 1.3 VHA CAPRI Training, Videos, and
Documentation:

Updated screen shot figure 1-1

Updated screen shot figure 1-6

Image of figure 2-24, corrected image

Updated screen shot figure 2-176

Updated screen shot figure 2-204

Updated screen shot figure 2-208 to Windows 7
Updated screen shot figure 2-209 to Windows 7
Updated screen shot figure 2-214

Liberty IT Solutions

09/11/2013

8.8

Updated all instances of DVBA*2.7*185 to
DVBA*2.7*186.

Liberty IT Solutions
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Revision

Description (Patch # if Applicable)

Author

7/30/2013

8.7

Added CAPRI Contract Referral (CCR) information to
section as 2.13.9

Liberty IT Solutions

7/30/2013

8.6

Added reference to new security key DVBA CAPRI
DENY_GETVBADOCS to section 0

Liberty IT Solutions

7/30/2013

8.5

Added section 2.9.3.9 “Completing NON C&P Exams”

Liberty IT Solutions

7/30/13

8.4

Updated screen shot in section 2.9.3.7 to show new
question “Is this report a C&P evaluation in response to
a request (2507) submitted by the VBA?” which has
been added to the “Signature Validation” screen.

Liberty IT Solutions

07/29/2013

8.3

Updated various screen shots in section 2.5 CAPRI
Reports — (Non-patient-specific) showing updated/new
export feature of “CSV Comma Delimited Export.”

Liberty IT Solutions

06/21/2013

8.2

Updated various screen shots in Section 2.2to bring
them up to date with current screens in CAPRI

Liberty IT Solutions

03/25/2013

8.1

Updated new CLAIMS server FQDN indicated on
03/25/2013

Liberty IT Solutions

03/15/2013

8.0

Updated UM for patch 184

Add New Request section updated — Includes IDES
priority of exam

Starting a New CPWM Exam section updated — how
includes Step 6 regarding automatically transmitting to
Virtual VA

Added section 2.12.6 — Get Docs from Virtual VA — From
the File Menu

Updated CAPRI Reports — AMIS 290 section and screen
shots to show IDES instead of DCS, DFD, which have
been replaced by IDES.

Liberty IT Solutions

9/11/2012

7.12

Final Review

Liberty IT Solutions

9/10/2012

7.11

CAPRI Development Team Peer Review

Liberty IT Solutions

9/8/2012

7.10

Updated Voc Rehab; and Report Builder, and section,
Moved Transmit to Virtual VA — On the File

Liberty IT Solutions

9/05/2012

7.9

Updated Sections 2.13.4 — Restricted Patient List (New
section title is Validate the Patient Restricted List) with
new functionality using MVI. Moved section and figure
from Section 2.13.5 — Check Remote Connections to
Section 1.5.4 — CR (CQ #). Replaced VMI Enterprise
search screen, Figure 2-29.

Liberty IT Solutions

9/04/2012

7.8

Updated Sections 2.2.5 — Enterprise Search Function
(New section title is Enterprise Patient/Veteran Search
Function) with new functionality using MVI.

Liberty IT Solutions

8/27/2012

7.7

Completed New Section 1.5.6 - CAPRI Help — Online
Feature.

Liberty IT Solutions

8/17/2012

7.6

Completed all updates for Patch 181. Added New A)
Section 2.1 - CAPRI Interface Between Virtual VA Web
Service and B) Pushed all remaining figures and
sections in Section 2.0 to the succeeding number.

Liberty IT Solutions

8/13/2012

7.5

Update section 2.8 — Vocational Rehab screenshots and
text

Liberty IT Solutions

7/31/2012

7.4

Added new section 2.8 — Vocational Rehabilitation
(Patch 181 enhancement). Original 2.8 pushed to 2.9
etc.... plus all the figure numbers/references reworked
beyond section 2.8.

Liberty IT Solutions

7/18/2012

7.3

Reviewed/Corrected PII in screenshot figures.

Liberty IT Solutions

CAPRI
GUI User Manual

viii

November 2022




Date

Revision

Description (Patch # if Applicable)

Author

5/29/2012

7.2

Corrected / Reworked numbering under 2.5.1

Liberty IT Solutions

5/18/2012

7.1

Corrected/Reworked entire Section 2.3. Removed
duplicate Figure 2-65; resulting in all following Figure
numbers plus reference links adjusted through the end of
the document.

Liberty IT Solutions

4/25/2012

7.0

Included in version for Patch 179 update, corrected line
per CR 294.

Liberty IT Solutions

4/13/2012

7.0

Added Information regarding CAPRI Non-Patient Report,
description and Figure 2-70 and 2-71 for DVBA 2.7,
Patch 179 upgrade. Entire document reformatted and
section headings renumbered.

Liberty IT Solutions

6/29/2011

6.0

Updated VistA Terminal section to include new
replacement telnet window with Attachmate Reflections
Secure Shell Application functionality

Liberty IT Solutions

3/10/2011

5.0

Updated to include modifications made by patch
DVBA*2.7*149

Liberty IT Solutions

11/07/2009

4.0

Updated to include modifications made by patch
DVBA*2.7*143:

New Screenshots to replace those showing 143
designation

Enter New Patient section, Admin tab and Address
Verification tab updated for US and Non-US addresses
Updated Add New Patient section to reflect updated
Primary Eligibility and Patient Type drop-down menus
due to VA/DoD Disability Evaluation System (DES)
changes

Liberty IT Solutions

3/24/2009

4.0

Updated to include modifications made by patch
DVBA*2.7*143

Liberty IT Solutions

10/01/2008

3.0

Updated to include modifications made by patch
DVBA*2.7*123

Liberty IT Solutions

7/30/2007

2.1

Moved sections: Health Summaries Tab and Clinical
Documents Tab

Liberty IT Solutions

12/29/2006

2.0

Manual updated to include changes made by patch
DVBA *2.7*105

Liberty IT Solutions
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1. Introduction
1.1. CAPRI Definition

The Compensation and Pension Record Interchange (CAPRI) project is an information
technology initiative to improve service to disabled veterans by promoting efficient
communication between the Veterans Health Administration (VHA) and Veterans Benefits
Administration (VBA). Online access to medical data enhances the timeliness of the benefits
determination. Previous attempts to automate this process were hindered by the "roll and scroll"
nature of the VHA computer interface of the Automated Medical Information Exchange (AMIE)
I1. The CAPRI software acts as a bridge between the VBA and VHA information systems. It
offers VBA Rating Veteran Service Representatives and Decision Review Officers help in
building the rating decision documentation through online access to medical data. It also offers
VHA Compensation and Pension (C&P) staff an easy, standardized way of recording C&P
Examination reports.

CAPRI provides VBA employees with a standardized, user-friendly method to rapidly access
veterans' electronic medical records throughout the Department of Veterans Affairs (VA).
CAPRI delivers leading edge "point and click™ technology to the users' desktops. In addition, the
learning curve for CAPRI is significantly less than that for character-based systems. CAPRI
builds upon existing VHA information security approaches and uses established mechanisms to
ensure only authorized access to medical data. CAPRI adds a level of security by allowing VBA
users to read but not alter electronic medical record information. CAPRI also provides innovative
improvements for medical centers by integrating highly detailed C&P Rating examination results
into the veterans' medical records. Previously, these reports were not retained online in medical
center computer systems but were archived onto paper. This procedure precluded the sharing of
clinically useful data.

Initially developed specifically for VBA, the utility of CAPRI has been expanded to other user
groups that include VHA, Office of the Medical Inspector, Office of Information (Ol), Research,
and Veteran Service Officers. Recently, most of the newest features of CAPRI are specifically
targeted at adding features to be used by VHA C&P providers and staff.

1.2. CAPRI Application Features

e User friendliness
e Point and click environment
e No commands or prompts to memorize
e Facilitation of copy and paste functionality
e Consistent appearance and functionality among sites
e Online help tool
1.2.1. Demographics

e Load new patients into the Veterans Information Systems Technology Architecture (VistA)
system

¢ View patient demographics
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Report patient address changes to VHA
View patient temporary address

1.2.2. C&P Examination Functionality

Add new C&P exam request

Edit unreleased C&P exam request

Add exams to C&P exam requests

Cancel C&P exam requests

Create an insufficient exam request

Re-route an exam request

Track individual and cumulative pending exams
Request Veterans Affairs Form (VAF) 7131 information
Create VA Regional Office reports

Create Automated Management Information System (AMIS) 290 reports

Create insufficient exam report

Send Automatic Mailman bulletins to AMIE mail groups

1.2.3. Patient Records Navigation

View health summaries

View appointment lists

View progress notes

View discharge summaries

View consultation requests and results
View cumulative vitals

View active medications

View lab reports

View imaging

View procedures

1.2.4. Reports

All existing AMIE reports for VBA are available

Custom C&P template tracking reports for VHA are available

Other C&P activity reports not available in AMIE

Generates a report for 8861 Request for Medical Services, Chapter 31
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1.2.5. C&P Exam Entry
e All standard AMIE worksheets are available in template form
e Automatic sending of completed exam requests
e Ability to save template work in progress and finish later
e Ability for site to review exams before releasing it to VBA

e Multiple templates can be merged into a single exam

1.3. Additional Information
Additional information and downloads are available on the VA Intranet.
e CAPRI Documentation
e Office of Disability and Medical Assessment (DMA):
e VHA CAPRI Training, Videos, and Documentation:
e PIV Binding
1.3.1. Points of Contact

User support questions should be addressed to local IT support staff, Information Resources
Management (IRM), or one of the National Service Desks. A ServiceNow ticket may be
submitted for CAPRI related issues to the National Service Desk.

1.3.2. Installation

NOTE: It is important that all users at your site remain on the same version.

For the VBA, the new version runs when the user starts the application from
Start/Vbapps/CAPRI/CAPRI. The user can make new Windows desktop shortcuts after
starting the new version.

For the VHA, the IRM department installs the CAPRI desktop icon. Please check with them on
the specifics of starting CAPRI. Normally, the user should find the CAPRI shortcut in the same
place the user would find the Computerized Patient Record System (CPRS).

Local Vista Connection: The CAPRI shortcut can be set to connect to a specific VistA system.
CAPRI accepts the command line parameters s=servername and p=portname, just like CPRS.

CAPRI REMOTE: CAPRI Remote users access CAPRI through the Claims system, which runs
on the VHA Forum hardware. The server for those users should be set to the claims server and
address and port (Figure 1-1). See the CAPRI Remote Functionality section in this user manual
for more details.
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V- capri.exe - Shortcut Properties X

[ ]t

Security Details Previous Versions
General Shortcut Compatibility
WETA .
N capri.exe - Shortcut
i ’

Targettype: Application

Targetlocation: CAPRI

Target SACAPRR
Startin: CACAPRI
Shortcut key: None
Run: Mormal window B
Comment
Open Eile Location Change lcon... Advanced..

OK Cancel Apply

Figure 1-1. CAPRI Desktop Shortcut Properties.

1.4. Add/Remove Medical Centers

Local IRM staff can set up a list of available VHA servers that the user may need to connect to
on a regular basis. Please contact IRM if the user needs a facility added or removed. IRM staff
can add multiple VistA connection configurations to CAPRI using the standard serverlist.exe
utility provided with the Remote Procedure Call (RPC) Broker. IRM should refer to the RPC
Broker documentation for specifics on how to use serverlist.exe.
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If using command line parameters to direct the CAPRI shortcut to a specific server and port, the
settings from serverlist.exe are ignored. The example in Step 2 below refers to a system that has
been set up with serverlist.exe and has no server or port information in its shortcut.

1.5. Logging On

CAPRI now uses two-factor authentication (2FA) for logging in. Your Personal Identification
Verification (PIV) card along with your Personal Identification Number (PIN) is used to gain
access to CAPRI. If there are issues with 2FA, the user can cancel out of the dialog that requests
the user to select a certificate, and instead enter the access and verify code to log in.

1.5.1. Non-CAPRI Remote Users
Step 1 — The user starts by double-clicking the CAPRI icon.

Step 2 - OPTIONAL - If the workstation has been configured with serverlist.exe by IRM, and
if there is no server and port information in the CAPRI shortcut, a window appears asking the
user to select an initial server and port (Figure 1-2). Selecting the down arrow in the upper right
corner displays all the VHA sites the user can access. A scroll bar appears if the list is too long to
be displayed. If the user has access to only one VHA facility, then the VistA sign on screen in
Step 5 (Figure 1-6) is displayed immediately.

Step 3 - OPTIONAL — The user scrolls to the name of the desired VHA facility, if it is not
already visible, and clicks it to select it (Figure 1-2).

YISTA. -

VISTA.
VISTA.
VISTA.
VISTA.

Figure 1-2. Network Connect Dropdown Selection.
Step 4 — OPTIONAL — The user clicks OK (Figure 1-3).

ED . —

vV Ok | X cancel | 7 Hep |

Address Port

Figure 1-3. Network Connect Selection.
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Step 5 — The user is prompted to select a certificate.

Windows Security

VistA Logon - Certificate Selection

Select a certificate for VistA authentication

(affiliate)

Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

Click here to view certificate properties

More choices

(affiliate
lssuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14,/2020

(affiliate
lzsuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

(0].4

Figure 1-4. Certificate Selection

Cancel
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Step 6 — After selecting the correct certificate, the user is prompted to enter the PIN

ActivClient Login : > l

i)
=]

ActiviD®

ActivClient®

|
Please enter your PIN.

Figure 1-5. ActivIiD

Step 7 — If the 2FA fails, the user is prompted for an access/verify code. The user enters a VistA
Access Code, presses the Tab key, and then enters the Verify Code. The user then presses Enter
or clicks OK (Figure 1-6). This takes the user to the Patient Selector screen described in the
CAPRI — Using the Software section.

NOTE: New users without access codes should contact local IRM staff to get one.

¥ VISTA Sign-on

MISUSE OF THIS SYSTEM AND INFORMATION IN THIS SYSTEM IS A FEDERAL CRIME A

LA R A R R R R R R R R R R R R R R R R R R R R R R )

NATIONAL VISTA SUPPORT (Including **VBA USERS“)l
NATIONAL HELP DESK
8:00am-7:30pm Eastern Time, Monday-Friday
If you have trouble with the toll-free number,
call throuah

FORUM ACCESS AND VERIFY CODES
FORUM TECHNICAL SUPPORT

v

<_//_\' Access Code:[ IJ 0K

Verify Code: I X Cancel

I~ Change Verify Code

sever N vo.ro N oo N o I

Figure 1-6. VistA Sign-on Dialog Window.
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1.5.2. Regional Office (RO) CAPRI Remote Users

Most VBA users are CAPRI Remote users. CAPRI Remote now uses the 2FA to connect. The
users PIV card and Pin will used to gain access to authorized VA Medical Center (VAMC) sites

Step 1 — From the Start/\VVBAPPS/CAPRI Remote/CAPRI Remote menu, the user clicks the
CAPRI icon.

Step 2 - The user is prompted to select a certificate.

CAPRI 8 November 2022
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Windows Security

VistA Logon - Certificate Selection

Select a certificate for VistA authentication

(affiliate)
lssuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14,/2020

Click here to view certificate properties

More choices

QK

)

(affiliate
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14,/2020

(affiliate)
lssuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

)

(affiliate
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14,/2020

Cancel

Figure 1-7. Certificate Selection
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Step 3 — After selecting the correct certificate, the user is prompted to enter the PIN

|—:'. Client Login ? > |

ActiviD®

t ActivClient®

|
Please enter your PIN.

Cancel |

Figure 1-8. ActivIiD

Step 4 — If 2FA fails, the user is prompted to enter an access/verify code. After entering the
VistA Access Code, the user presses the Tab key to go to the next field and enters the Verify
Code. Then the user presses Enter or clicks OK (Figure 1-9).

NOTE: New users without access codes should contact local IRM staff to get one.
The first time the user logs into a VistA application, only the Access Code should
be entered. CAPRI then prompt the user to create a Verify Code. Most users
should have a valid Access and Verify Code combination by the time they use
CAPRI.
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Aloix)

MISUSE OF THIS SYSTEM AND INFORMATION IN TMIS SYSTEM IS A FEDERAL CRIME
)

NATIONAL VISTA SUPPORT (Including **VBAUSERS**)
NATIONAL MELP DESK

B8:00am-7:30pm Eastern Time, Monday-Friday
If you have trouble with the toll-free number,

call through

FORUM ACCESS AND VERIFY CODES

FORUM TECHNICAL SUPPORT

LR R R R R R R R R )
LR R R R R R R R R R R R R R R )
Verify codes have been implemented to require strong passwords. Passwords
shall be at least eight characters in length, and contain three of the

following four kinds of characters: letters (upper case and lower),
umbers, and, characters that are neither letters nor nusbers (like *#°,

*@* or *$*). Samples would be 123ABCSS, ABC123#S§, or $S§X¥Yz987.
OTE: lower-case letters will be made upper-case.

\/_\\ AmnCodo:' I/ oK I
.{._“. Vuilyc«!o:[— xwl

I~ Change Verity Code

S B o B I

Figure 1-9. VistA Sign-on Dialog Window.
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OPTIONAL - To change the Verify Code, the user selects the Change Verify Code checkbox
on the sign-on dialog before clicking OK. The user is then prompted to create a new Verify Code
as shown in the steps in (Figure 1-10)

¥ VISTA Sign-on = | B |

— . o

MISUSE OF THIS SYSTEM AND INFORMATION IN THIS SYSTEM IS5 A FEDERAL CRIME
L e e R R R T e R R R R R R R R R R
NATIONAL VISTA SUPPORT (Including **BVA USERS**)
MATIONAL HELF DESK
8:00am-7:30pm Eastern Time, Monday-Friday

FORUM ACCESS AND VERIFY CODES

FORUM TECHNICAIL SUPPORT
3 3 e e e e ok o e ok e e e e o ok o e ok o o ok e e e e e o ok o o ok o o ok e ke e o ok o e ok e o ok e e

e ek e e ke ek ke ok ke ko ek ke ek ok ok ok ok ke ke e ek ok ok ke ke ke e e e o e e ok e ko e e e
Verify codes have been implemented to require strong passwords. Passwords
shall be at least eight characters in length, and contain three of the
following four kinds of characters: letters (upper case and lower),
numbers, and, characters that are neither letters nor numbers (like "#",
"g" gr "§"). Samples would be 123ABCSS, ABC123#5, or SSXYZ987.

NOTE: lower—case letters will be made upper—case.

You hawve reached the CLAIMS system, used for CAPRI authentication.

\/1 Access Code: |*="="="="="'='="='t ¢ OK |
_( Yerify Code: X Cancel ‘

| # Ehange Verity ode |

Server Yolume: LICI Fort:

Figure 1-10. Change Verify Code Option.

After selecting OK, the user is prompted to enter and confirm a New Verify Code (Figure 1-11).

@ Change YISTA Yerify Code i =101 x|

Ol verify code: | o 0K
Mews verly code: | X Cancel
Corifierm new venly code: | ? Heb

Figure 1-11. Enter New Verify Code.
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Step 5 — The CAPRI Remote site selection screen (Figure 1-12) displays the user’s authorized
VHA facilities. If shown, the vertical scrollbar is used to scroll through all authorized sites. The
user selects a site and then either double-clicks the site’s name or clicks OK to access that site.
CAPRI has been modified to include the city and state where each facility is located. In addition,
the list may now be sorted by State. (Figure 1-12) shows DEV/FEX Test System in Troy, New
York as the selected VHA facility.

CAPRI Remote

'ou are authorized the following connections: [w SD[tE_‘,‘StatEE
FLORID, site:
MNEwW YORK, TROY site:
Unknown State site:
WHDIMIMG zite:
Select a zite.
Cancel ok

Figure 1-12. Remote User Authorized Connection List.
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After CAPRI loads the VHA facility, the user is prompted with the Patient Selector screen
(Figure 1-13Figure 1-13). Instructions for use of the Patient Selector screen are found in the
CAPRI — Using the Software section of this document.

Patient Selector -

Patient |D: || Selected Patient

Enter Mew Pt.

| Cancel Enterprize Search

Figure 1-13. Patient Selector Screen.
1.5.3. Terminal Server Users
Step 1 — From the Hines terminal server application, the user double-clicks the CAPRI icon.

Step 2 — Follow the directions in the Regional Office (RO) CAPRI Remote Users section for
Steps 2 and 3.

1.5.4. CAPRI News

The CAPRI News option is available via the News button on the button bar as depicted below
(Figure 1-14). Alternatively, CAPRI News is available via the Tools menu as depicted below:
(Figure 1-15). When selected, CAPRI News will open a Launch News dialog box (Figure 1-16).
Pressing the Launch News button will open CAPRI News within the user’s default browser.
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£ CAPRI — a X

File Edit Tools Developer Help
VB eFolder Oueve | FLAG

¥ ras Tl o |
Figure 1-14. CAPRI News Button Bottom Bar
’.'.__q CAPRI Connected To VHAISPDBSCHY07.VHA.MED.VA.G
File Edit | Tools Iﬂelp
& AMIE Worksheets...
== Bring Exam Template to Front
External Applications 3
2| My Unsigned C&P Worksheets...
‘¥’ My Uncosigned CPRS Documents...
News...
t' Change Forwarding Address...
8, CPRS C&P Cosignature Transfer Utility...
B HIA Search
Figure 1-15. CAPRI News Tools Menu
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¥ Launch News — O *

By clicking this button you will be launching the
NEWS in an external browser. NEWS is not
connected or controlled by CAPRI and will

have to be navigated and managed seperately.

https: /{dvagov. sharepeint.com/it: fr fsites /OITEPMOCAPRICOMM Shared % 20D ocuments /CAPRI
So20Announcements,

Launch Mews

Figure 1-16. CAPRI News Launch External Browser

1.5.5. CAPRI Alerts

When users of the CAPRI C&P Template functionality log into CAPRI, any existing CAPRI
Template Alerts are displayed (Figure 1-17).

CAPRI automatically checks pending Compensation and Pension Worksheet Module (CPWM)
Template statuses. Pending templates in the user’s queue are displayed on the alert screen. The
C&P Alert screen displays alerts according to template status. Alerts for template statuses are:
draft, awaiting signature, sent back from reviewer, requiring review, CPRS documents to
cosign, and cosigned documents ready to transfer to AMIE.

The user clicks the Resolve This Alert button to be taken to the section of CAPRI where the
alert can be resolved. For example, if the user has unsigned templates, then they are taken to the
Unsigned Templates window.
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The user may select Continue to bypass the alerts and go to the Patient Selector screen.

CAPRI filerts X

You have 78 draft templates.
You have 1 template awaiting signature.
You have 3 templates sent back from the reviewer.

Resolee Thiztlet | There are 7 templates requiring review.

Resolve Thizlet | You have 1 CPRS document to co-sign.

_ There are 4 CPRS co-signed documents ready
_Resobve Thistlert | 0 4ransfer to AMIE.

}' Cortinue

Figure 1-17. CAPRI Unresolved Alerts Screen.

When CAPRI users that have access to CAPRI Contract Referral (CCR) log into CAPRI, any
exam results from a vendor that are in a status of pending review will display in the alerts screen
as “You have # vendor exam requests pending review.”

NOTE: Pending under review exams will only be displayed for vendors that utilize
DAS for sending and receiving exams results.

The user may select Continue to bypass the alerts and go to the Patient Selector screen and
access CCR menu to perform CCR tasks needed to review, approve, or mark the exam
insufficient from the Vendor (Figure 1-18).
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Resolve This Alert | ou have 1 draft template.

You have no templates awaiting signature.
You have no templates sent back from the reviewer.

Resolve This Alert | There is 1 template requiring review.

Resolve This Alert | You have no CPRS documents to co-sign.

Resolve This Alert | There are no CPRS co-signed documents ready for transfer to AMIE.

Resolve This Alert | You have 8 vendor exam requests pending review.

¥ Conlinue

Figure 1-18. Pending Under Review Alert.

The user clicks the Resolve This Alert button to be taken to the Manifests Pending Under
Review window where the alert can be resolved. The user will choose the patient and then click
on the CAPRI Contract Referral (CCR) button, which will open CCR functionality and allow
the user to perform CCR tasks needed to review, approve, or mark the exam insufficient from the
Vendor (Figure 1-19).

= —
¥ Manifests Pending Under R.E’U'IE_ f_. - == g
L . - -
Patient Exam MName
| DBQ GI Liver conditions Hepatitis, Cirrhosis & Other Liver -

USR-AME, SQA

DBEQ INFECT South West Asia Infectious Diseases

DEQ INFECT HIV Related Ilness

DBEQ INFECT Infectious Diseases

DEQ MUTRI Mutritional Defidencies

DBQ RHEUM Systemic Lupus Erythematosus
USR-AME, SQA

DBQ MUSC Elbow & Forearm

DBQ MUSC Flatfoot {pes planus)

DEQ MUSC Amputations

DEQ RESP Sleep Apnea

DEQ RHEUM Arthritis: non-degen (inflam, imm, cryst, infect

DBQ MUSC Wrist
DBQ MUSC Temporomandibular Joint
DBQ ENT EAR. COMDITIONS
DBEQ EMT Loss of Sense of Smell & Taste
DEQ OPHTH Eye

TESTING, S0A ‘—

DBEQ Medical Opinion

m

DBQ Medical Gulf War
I DBQ MEURO TEBI Initial
DBEQ MEUR.Q TEI Rewview -

Patient Mame

Pending Exam Resulks | TESTING,50QA

Capri Contract Beferral [CCR] | Close |

[ E S y

Figure 1-19. CAPRI Contract Referral (CCR) Screen.
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1.5.6.

CAPRI Help — Online Feature

The CAPRI application contains an Online Help tool (Figure 1-20).

w"b@'|

Mde Back Pt Dobons Web Sae

1) U CAPRS
() Geneedl
) Overvew
g Fostues
2 Addecnsl infamation

Q Patiart sedachon screen
() CAP exam requasts

) Cancel an exam inquest
Iniudfcard couam soquent

ﬁ Bepert brd eam tondts

2] Exam status nguey

N3 sequests

Reponts

Admn tab

Heoadh summanes 1ab

Chrscal documernts tab

CAP Worksheets

Addtonal lunctionslity and sebp

@ Felewonce

View/Edit Selected Exam Request

see also!

Add 3 new exam requast
Cancel exam reguest
Insufficient exam request
Repnnt final CA&P exam results

Step 1 -~ The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to the CAP
Exams tab (Figure 2-31). If there are no examination requests, the window is blank, If the veteran
alrgady has exammnation requests on file, the window will show the dates requested.

Step 2 -~ The user selects the examinabon request date and chcks the View/Edit Selected Request
button,

U CAPRI Connected To CORISC-ALBANY. WED YA GOV (Server 1SCIAS Yolume: DEVFEX UELDEVFEX Port s [S)[B)%)
D ER Jook tey
Othes Facltes Vieded CPRIPATIENT.THREE SSNS000000003 DOB: 11/01/1568  1CN: 5000001578

C4P Dxsee | TA31 oquent] | Reperts| | Adkwin | | Heath Susmasies | | Clrical Documerts| | CLP Woksheets| Vibiiwebi|

Exom Requests:
Date Requested/Date Completed

Figure 1-20. CAPRI Help Tool.

The Online Help utilizes a split screen popup window as shown in (Figure 1-21). The left side of
the window displays the Table of Contents; the right side displays a detailed description.

After logging into CAPRI, the Online Help feature is available by clicking the F1 key. The F1
key brings up context sensitive help. Alternately, the help system can be accessed via the help
menu with menu item CAPRI Help F1.
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This Online Help window can be minimized, enlarged to fit the screen, or closed by using the
three upper right menu icons.

| 2 Copritelp
e

Contents |index |

i B
Hide Back Print  Options Web Site

1 Using CAPRI
Q General
2 Overview
1 Features
) Additional information

- Patient selector screen]

2 Overview

7 Deceased patient
2 Sensitive records
) Entering a new patient

2 Accessing other facilities
7 Enterprise search

@® C&P exam requests

@ 7131 requests

@ Reports

@ Admin tab

@ Health summaries tab

@ Clinical documents tab

2 Viewing your own paliem;

7 Other facilities visited by i|

@ C&P Worksheets
@ Additional functionality and s|
‘@ Reference
< m »

Patient Selector Screen

see also:
Viewing your own patient records

-

.

e Sensitive Records

o Entering a new patient
e Other Facilities Visited By A Veteran
e Accessing Other Facilities

o Enterprise Search

The Patient Selector Screen allows the user to search the VistA database for patients who have
records. Patients can be located using a Social Security Number (SSN), the last name initial plus the
last four digits of the SSN, or by typing in the veteran’s last name and first name. Current users of
AMIE II will recognize that these are the same search methods for that application.

If the user is looking for existing VHA medical records and the patient selection search yields no
results, then there are no existing VHA medical records for that patient at the facility that was
accessed. Verify that the user typed in the SSN correctly and that the user is logged into the correct
VHA facility.

To use the patient selector screen, do the following:

Step 1 - To begin the search, the user clicks File/Select Patient and enters the veteran's
information (Figure 2 1). For example, if the user wants to view the records of CPRIPATIENT, TWO
(SSN: 666080315), then the following would be the valid search methods:

* SSN (preferred method): the user enters 666080315 and clicks Select.
» Last name initial and last four of SSN: the user enters C0315 and clicks Select.

+ Name: the user enters CPRIPATIENT, TWO and clicks Select. Note: there is NO space between
the comma and the first name.

Paiect 1D [CPRI

(CPRIPATIENT FIVE CPRPATIENT.TWO.
CPRIPATIENT FOUR m 000000002
(CRFATIEHT.ONG Sylo A

Figure 1-21. Navigating CAPRI Help Menu.
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2. CAPRI - Using the Software

2.1. Patient Selector Screen or Patient Entry / Selection

Security Note: The CAPRI application does not allow users to view their own
personal patient records. If a user attempts to do so, CAPRI prevents access and
alerts the Security Administrator at the VHA facility who takes established
security violation actions. In addition, when selecting a patient who is a VA
employee, CAPRI allows the user to do so only after the user agrees to Privacy
Act Terms via a dialog box. An alert is sent to the Security Administrator who
then inquires about the user’s business reasons for accessing those records.

2.1.1. Selecting a Patient / Veteran

The Patient Selector screen allows the user to search the VistA database for patients who have
records. Patients can be located using a Social Security Number (SSN), the last name initial plus
the last four digits of the SSN, or by typing in the veteran’s last name and first name. Current
users of AMIE I1 will recognize that these are the same search methods for that application.

If the user is looking for existing VHA medical records and the patient selection search yields no
results, then there are no existing VHA medical records for that patient at the facility that was
accessed. Verify that the user typed in the SSN correctly and that the user is logged into the
correct VHA facility.

NOTE: To avoid displaying sensitive information regarding our patients and staff,
the examples in this manual contain contrived names instead of real names.
Patients and staff are referred to as CPRIPATIENT, ONE; PROVIDER, ONE; or
USER, ONE. Likewise, real SSNs, real addresses, and other personal identifiers
are not used.

Step 1 — To begin the search, the user clicks File/Select Patient and enters the veteran’s
information (Figure 2-1). For example, if the user wants to view the records of CPRIPATIENT,
TWO (SSN: 666080315), then the following would be the valid search methods:

e SSN (preferred method): the user enters 666080315 and clicks Select
e Last name initial and last four of SSN: the user enters C0315 and clicks Select
e Name: the user enters CPRIPATIENT, TWO and clicks Select

NOTE: There are NO spaces between the comma and the first name.

Step 2 — CAPRI displays a list of possible matches (Figure 2-1). The user can click once on the
patient’s name to display more information to help verify that the user has selected the correct
veteran. This additional information includes the patient’s full name, SSN, claim number,
gender, age, and date of birth (DOB). If there is only one match, this information is displayed
automatically. After choosing the correct veteran, the user clicks the Select button.

Step 3 — After the user clicks Select, CAPRI builds all of the background information on the
selected veteran and automatically opens the C&P Exam tab. From this starting point the user
can request a C&P exam for the selected veteran or select any of the other tabs to navigate
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existing patient records. If there are completed DBQs within the last 12 months that have a VHA
Internal DBQ Referral of “Yes” (i.e., Self-referred DBQs) on file for the patient, the list of these
VHA Internal DBQ Referrals will display in order of completion date with most recent first.
Note: For sensitive patients, this list will not display. Patients with active Category | (National)
or Category Il (Local) patient record flags on file in the Patient Record Flags (PRF) application
will have the Record flags found message displayed.

Patient Selector X ‘

Patient ID: [TEST PATIENT Selected Patient
Patient List: TEST PATIENTONE

SSN;
TEST PATIENTONE oo FEMALE

Age: 64 v/o
Birth D ate:
Ward:

Claim Mumber:
ICN:

Record flags found.

WVHA Internal DBQ Referrals signed in the last 12
months:

£/18/2020 MERGED FORM ~
6/17/2020 DBQ MUSC AMPUTATIONS
6/16/2020 DBQ RESP SLEEP APNEA v

C M MO0 BT AT IS TR ITR]

< >

Enter New Pt.

Demoaraphics LCancel Select

Figure 2-1. Selecting Patient from the Patient Selector Screen.

(Figure 2-2) is the result screen after selecting a patient. The FLAG button will display for
patients who have active National (i.e. Category 1) and/or Local (i.e. Category Il) Patient Record Flags
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recorded in the Patient Record Flags (PRF) application. The Self-Referred DBQs button will
display for patients who have self-referred DBQ’s completed within the last 12 months.

£ CAPRI Connected To - | *

File Edit Tocls Help

' DOB: ICN: FLAG

4P Egsms | 7131 Reauest| Rieports| Adrin | Heskh Sunmaries | Clnical Documents | £4P Workshests | Joint Legacy Viewer | VocRishab| _ Seleferied DED:

—Exam Bequests:
Date Requested/Date Completed Sort Iﬁscending 'l

, 2020@11:27
MRY 7, 2020@14:04
MRY 13, 2020@17:54
MEY 13, 2020@18:02
MEY 21, 2020@18:04
MAEY 22, 2020@11:22
MAY 22, 2020@14:25
MRY 22, 2020@1€:20
MEY 2&, 2020@17:10
JUN 3, 2020@19:14
JUN 3, 2020@19:50

MRY 13, 2020@1l8:13
MRY 13, 2020@17:57
MRY 13, 2020@1l%:05
MRY 21, 2020@l%:0¢ [EXAM CANCELED]
, 2020@11:-24
MRY 22, 2020@14:37
MRY 22, 2020@1l&6:23
MRLY 2€, 2020@17:1¢
JUN 3, 2020@15:1%
JUH 3, 2020@1%:51

B
(=]
=]

Add a Mew Request
Re-Frint Final C&F Results Statusz [nguin Wiew /Edit Selected Reguest

v, Ready. Z News | Visb‘l. |

Figure 2-2. CAPRI Patient Record View.

NOTE: CAPRI will display the details for the active National (i.e. Category 1) and/or Local
(i.e. Category II) Patient Record Flags when the user clicks the “FLAG” button:
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¥ Patient Record Flags >

Detailz

Flag M arne: HIGH RISk FOR SUICIDE

Azzignment Marrative:
Thiz iz a test account. The actual record test was removed Feb 14, 2018,

Flag Type: CLIMICAL

Flag Categony: | [MATIOMAL]

Azzignment Statug Active

Iritial &zzigned Date:  JAM 25, 20018@10:25:.16

Approved by CHIEF OF STAFF
Mext Review D ate;
Cvaner Site: WEST L WakC PWEST LA WaMC)

Origitiating Sike: WEST LAVAMC PWEST LA VAME])

Cloze

Figure 2-3. Patient Record Flags Detail.

NOTE: CAPRI will display the list of any DBQs with a VHA Internal DBQ Referral of
“Yes” completed within the last 12 months in order of completion date with the most recent
completed DBQ first when the Self-Referred DBQs button is clicked:

¥X VHA Internal DBC: Referrals — O X

VHA Internal DEQ Referrals signed in the last 12 months:

5,2/2020 DB ADMIN CLCW

Close

Figure 2-4. Self-Referred DBQs list.
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Step 4 — To select another patient, the user selects File/Select Patient (Figure 2-5) and returns to
Step 1 of this section.

L} ?fo_q CAPRI Connected To VH

—

cEilelgdit Tools Help
M. Disconnect... E
Switch Sites...

a3

&

Fb”' Select Patient...
[ Reports...

Print

0

Print Preview...

Printer Setup...

Send to Virtual VA
Quit

Figure 2-5. Select Patient Option.

NOTE: CAPRI displays the following warning if the selected patient has active
National (i.e. Category I) and/or Local (i.e. Category II) Patient Record Flags on file
in the Patient Record Flag (PRF) application (Figure 2-6).
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Patient Selector x

| Patient ID: |[TEST PATIENT Selected Patient :
Patient List: TEST.PATIENTONE
: ; SSN: I
Sex EEMALE
Age: 64 y/o
Birth Date: ]
Ward:
Claim Number: I
ICN: |

Record flags found.

WVHA Internal DBQ Referrals signed in the last 12
months:

6/18/2020 MERGED FORM ~
6/17/2020 DBQ MUSC AMPUTATIONS
6/16/2020 DBQ RESP SLEEP APNEA

[aFllaFa sl ialallamEi ool ah sl il fnl Y]

< >

Enter New Pt.

Demographics LCancel Select

Figure 2-6. Patient Record Flags Warning.

NOTE: CAPRI notifies the user if the patient is deceased and allows the user to
Continue or Cancel. When the user searches using the Patient Selector screen, a
message indicates if the patient is deceased (Figure 2-7).
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Patient Selector x

Patient ID: ITE ST Selected Patient
Patient List: TEST,ELTON THOMAS

SSN:
Sex MALE
Age: B4 v/o
Birth D ate:
Ward:
Clairn Number:
ICN:

Patient is deceased.

Enter New Pt.

Demoaraphics o LCancel Enterprise Search Select

Figure 2-7. Deceased Patient Notification.

The user selects Yes to continue or No to cancel.

Deceased Patient

This patient died JUN 03, 2020
Do you wish to continue?

Figure 2-8. Deceased Patient Information Dialog Window.

2.1.2. Sensitive Records

A user’s own record and the records of the user’s colleagues are designated as sensitive records.
The user may not access them without justification. If a user clicks the name of patient whose
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record is sensitive, the words Sensitive Record (Figure 2-9) are displayed in place of the patient’s

personal information.

=
Patient Selector,

Patient 1D: |CAPRI

CAPRLCARRI M
CAPRLMEW D

CAPRLMEMWTEST AR

CAPRLPATIENT FIVE
CAPRLPATIEMT FOUR
CAPRLPATIEMT MINE
CAPRLPATIENT OME
CAPRLPATIEMT SEVEN
CAPRLPATIENT Sl
CAPRLPATIEMT TEM
CAPRILPATIEMT THREE

CAPRLPATIEMT EIGHT Sensitive Hecord

Other Facilities Visited

CAPRLPATIENT

CaPRITEST =
CaPRILTEST ¥
Enter Mew Pt
Demographics tore | LCancel Enterprize Search

Figure 2-9. Sensitive Record Alert.

If the user attempts to open this record, a warning message is displayed (Figure 2-10). If the user
does not have justification for viewing this record, then the user should click No in the warning

message.

Sensitive Record [%|

R =1 0 et

+H4QESTRICTED RECORD*+*

B i i i O i i O O O O
* This record is protected by the Privacy Ack of 1974 and the Health

* Insurance Paortability and Accountability Ack of 1996, IF vou eleck *
* ko proceed, you will be required ko prove wou have a need to know,
* hccessing this patient is tracked, and wour station Security Officer *

* will conkack wou For ywour justification, 3
B A I S R

Yes Mo

*

*

Figure 2-10. Sensitive Record Warning.

2.1.3. Entering a New Patient / Veteran

NOTE: VBA users should only establish a new patient within the VistA system if it
is necessary to request a C&P examination for a veteran who is not a current
patient within the medical facility’s database. If the patient NAME and SSN search
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using CAPRI’s Patient Selector function yields no results, i.e., “Match not found,”
then the user must establish the veteran as a new patient.

Step 1 — The user selects the Enter New Pt. button at the bottom of the Patient Selector screen
(Figure 2-11).

Patient Selector ]
Patient ID i Selected Pabent

Figure 2-11. Enter New Patient from Patient Selector Screen.

Step 2 — User enters the veteran’s SSN in the space provided, and then clicks Verify SSN is Not
in Use button (Figure 2-12).

Enter Hew Patient _
‘o may enter @ new patient into the WistA patient file using this dialog.

ssM: [oooooLolo Waily S5M it Mot in Lss ]

Cancel

Figure 2-12. Verify Veteran SSN.

Step 3 — If the SSN is not associated with an established patient record, CAPRI opens the Enter
New Patient template (Figure 2-13).

When the user selects the Click to Continue button, a query is run to find any existing patient
with the following information similar to the new patient:

e First two letters of the First and Last name are the same
e Same last four of the SSN
e Same Year and Month of the Birthdate
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e Same Year and Day of the Birthdate

Enter New Patient

You may enter a new patient into the Vist& patient file using this dislog.
o I |
First Name: ITEN Gender. MALE v 7
Middie Name: [ DOB: [
LastName:  |CPRIPATIENT
Jr., Sr., etc: Click to Continue ]
Cancel |

Figure 2-13. Enter New Patient Screen.

The query results are displayed so that the user can manually verify that the new patient does not
exist in the system. The name, gender, DOB, and SSN of the potential matches are displayed, as
shown in (Figure 2-14).

Patient File Matches

Based on the information entered, there are potential matches.

Please verify that you are not creating a duplicate patient.

PATIENT,TEST A MALE
PATIENT,TEST G MALE
PATIENT,TEST NEWEMPL FEMALE
PATIENT,TEST QUALITY JR MALE

Cancel New Patient Entry i Continue With Patient Entry I

Figure 2-14. Patient File Match.

If a sensitive record is returned as a potential match for the new patient, then the DOB and SSN
fields are replaced with the word *SENSITIVE™* (Figure 2-15).
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The user has the option to Cancel New Patient Entry or Continue With Patient Entry.

Patient File Matches
Based on the information entered, there are potential matches.
Please verify that you are not creating a duplicate patient.

I s:vcITIVE MIDDLE MALE *SENSITIVE* *SENSITIVE*

Cancel New Patient Entry Continue With Patient Entry I

Figure 2-15. Sensitive Patient File Match.

Step 4 — When Continue With Patient Entry is selected, the remainder of the required fields
are displayed (Figure 2-16) and a stub record is created within the VistA system. Selecting
Cancel at this point leaves an incomplete record.

‘You may enter a new patient into the Vist4 patient file using this dialog.
SSN: -_ VentyGen s otilise
x
FirstName:  [DELETE Gender: MALE ¥ m
Middle Neme:  [TENF D08 (mmvdd/yyy: [N
LastName:  [CAPRITEMP
Jr., Sr., etc: r_ GlicktoCantinue |
Patient Type: [N, ~|  POW Status Indicated? [ -]
Veteran? l—j Service Connection %: [_
Sewice Connected? [ | Claim Number: [— Copy SSN |
Period of Service: | o
LAST Service Entry Date (mm/dd/yyyy): LAST ServiceSeparation Date [m'nldd/
7 Clear Date | lr/:L Clear Date i
Primary Eligibity: |
Claim Folder Location: | ;]
Branch of Service: | =
Tvpe of Discharae: | | =
Add Patient | Cancel |

Figure 2-16. Enter New Patient into VistA Patient File.

If incorrect LAST Service Entry or LAST Separation Dates are entered, the user selects the
Clear Date button to remove the incorrect data from the field and then enters the correct date.
There are several fields on the template with drop-down arrows. Selecting an arrow displays a
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menu that shows the only valid choices for each field. For example, the drop down arrow for the
field Patient Type shows the following valid selections in (Figure 2-17).

Patient Type: j PO Statug |ndicated? I j

ACTIWE DUTY : —
E I
Weteran? ALLIED VETERAN Service Connection 2
i COLLATERAL i . |

Service Connect EMPLOVEE Clairn Murnber: I Copy 55K

Period of Servicd MOMYETERAN [OTHER] j
NSCWETERAM

LAST Service EqSCWETERAM LAST ServiceSeparation Date [mmAdd ]

I_-"_a’ TRICARE I_.-"_.-"_ Clear Date I

Figure 2-17. New Patient Type Selection.

Frimary Eligikility: | j

AID EATTENDAMCE

COLLATERAL OF VET.

Branch of Service; (EMPLOVEE

HOUSEEQUMD

Type of Digcharge: |M5C
—_— I0THER FEDERAL AGEMCY

FRISOMER OF ‘AR

. PLIRFLE HEART RECIFIENT 2
Country: |'—”*“TEEI SCLESS THAM 503
. SERVICE COMMECTED 50% ta 100%
Zip+d: | SHARING AGREEMENT
TRICARE

Claim Faolder Lacatio

Figure 2-18. New Patient Primary Eligibility.

The selection list for the Claim Folder Location (Figure 2-19) requires the user to select the
appropriate entry from the drop-down list.

Clam Folders Locanon ]ﬂ -]
2 i {301 BOSTON-RO A
Branch of Servica 104 PROVIDENCE-RO

05 NYCRO

! § Dsscharas 13

Typo of Discharge: | 1307 BUFFALO-RO

|307/4A ALBANY-RO

08 HARTFORD-RO
09 NEWARK-RO .
1910 PHILADELPHIAS0 v ‘

Cancel

Figure 2-19. New Patient Claim Folder Location List.

The Country field contains a dropdown list of all available countries, and defaults to UNITED
STATES. This field controls the display of the ZIP+4, County, State, Province, and Postal
Code fields. When the selected country is UNITED STATES, CAPRI displays the ZIP+4,
County, and State fields but hides the Province and Postal Code fields (Figure 2-20)

After selecting UNITED STATES in the Country field, a user entering a valid ZIP code into
the Zip+4 field causes CAPRI to populate the City, County, and State fields with
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predetermined, un-editable values. The City, County, and State field values may only be edited
by a user who possesses the EAS GMT COUNTY EDIT security key.

IMITED STATES

Figure 2-20. New Patient Location Record.

When the selected Country is other than UNITED STATES, CAPRI displays the Province, and
Postal Code fields and hides the ZIP+4, County, and State fields (Figure 2-21).

Step 5 — The user selects Add Patient to establish the new patient or Cancel if the user no
longer wishes to add the patient shown in (Figure 2-16) and (Figure 2-21).

CAMNADA

Figure 2-21. New Patient Location
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Notes on adding new patients:

1. CAPRI automatically uses all capital letters in all fields; users do not have to capitalize
individual letters

2. Do not use punctuation marks, special characters, or spaces in any of the name fields
3. Do not use punctuation marks in any of the address fields

4. Use a hyphen between the area code and number, e.g., 555-555-5555; Do not put parentheses
around the area code of a phone number

Step 6 — After the user has completed the Enter New Patient template and clicked the Add
Patient button shown in ( Figure 2-16) and (Figure 2-21), CAPRI builds a new patient record for
the veteran and automatically opens that record in the C&P Exams tab.

Step 7 — The new patient is established in VistA and the user may now request a C&P
Examination for that patient.

2.1.4. Other Facilities Visited

A CAPRI remote user can switch to other VAMC sites and view the patient’s record even if the
user normally does not have access to those VAMC sites. The Other Facilities Visited button
allows a user to identify all VAMCs where a patient may have visited, and identifies the last time
the patient may have received treatment at that VAMC site. The Other Facilities Visited button
on the Patient Selector screen is grayed out and disabled when there is no electronic record that
the patient has visited another VAMC site (Figure 2-22).

Patient Selector b4 |

Fatient |0; -

Sensitive Record

Other Facilities Visited |

N~

Enter Hew Pt
Demoaraphics tare Cancel Select
Figure 2-22. Other Facilities Visited.
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When a veteran’s patient record is displayed, the Other Facilities Visited button is in the upper
left corner (Figure 2-23).

File Edit Tocols Help

| Lther Facilibes Vizited | " (WHEA eFolder Lueye | |

CiP Exams ]?1 K1l Hequest] Hepnrts] .-’-'-.u:lmin] Health Summaries] EIinicaIDDcuments] CiP Work sheets

Exam Requests:
Date Requested/Date Completed

Figure 2-23. Other Facilities Visited Selection.

After selecting the Other Facilities Visited button from the Patient Selector screen (Figure
2-22), or the Other Facilities Visited button while viewing a named veteran’s records (Figure
2-23), the user is presented with a list of VAMCs where the veteran may have visited (Figure
2-24). The user selects a VAMC, and then selects Switch to This Facility.

According to the national Master Patient Index, this weteran
may hawe heen ta the fallowing facilities:

E WAMC AR 25,
405 wWHITE RIVER JCT WAMRBOLC  SEP 2B, 20081448
ARG  JACKSON WAMEC
436 MONTAMA HCS FEB 25, 20031556
437 FARGO YAMROC JAM 23, 2009621 357
438 SI0UX FALLS YWamROC SEF 15, 2008670: 24
442 CHEYEMME “AMC DEC 22, 2006=11:12
B72  SAM JUAM VAMC
504 AMARILLO HCS JUM 4, 2008070254
G023 ATLAMTAWAMLC FEB 3, 2009(=15:38
B09  AUGLSTAVAMC DEC 1, 2008@=11:52
16 BaY PIMNES “a HCS Jak 15, 2009¢211:30
517  BECKLEY WAMC JUNW 18, 2008@1217 i
Cancel Switch to Thiz Facility

Figure 2-24. Remote Sites Visited List.

After switching to the other site, the user has full ability to navigate the veteran’s patient records
using CAPRI.
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Unless the user has direct access to the switched site, the file menu cannot be used to search for
other patient records at the switched site. Instead, the user receives the message in (Figure 2-25).

CAPRI DYBA*2.7%71 X|

You do not have direct access to this site.  Please use FILE | SWITCH SITES and
pick a different site prior ko selecting a patient.

Figure 2-25. Insufficient Access Alert Window.
2.1.5. Enterprise Patient/Veteran Search Function

The Enterprise Search Function uses Master Veteran Index (MV]1) as the search database to
retrieve a list of sites where patient records exists. This feature allows the user to enter traits of a
patient (see Figure 2-26 to see if a match exists. This functionality is available from the Tools
menu.

2.1.5.1. Search Function

The following screenshot (Figure 2-26) is from the Patient Selector screen, (Figure 2-22). To
initiate a search, click either the Enterprise Search button (Figure 2-26) or select Enterprise
Search for a Patient from the Tools menu (Figure 2-27).

\ Enter Mew Pt
| Cancel ¢ Enterprise Search )

Figure 2-26. Enterprise Search Selection.

e
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¥} CAPRI Connected To

File Edit|Tools| Help
& AMIE Worksheets...

Bring Exam Template to Front

External Applications »
My Unsigned C&P Worksheets...
‘¥" My Uncosigned CPRS Documents...

News...

A Enterprise Search for a Patient

tl Change Forwarding Address

Edit Exam List Parameters (MAS)
& CPRS C&P Cosignature Transfer Utility
Manage Template Definitions

m HIA Search

Figure 2-27. Enterprise Search from Tools Menu Selection.

The Enterprise Search input form (Figure 2-28) allows the traits of a patient to be entered. The
Person Traits are as follows:

e First Name (Required)

e Middle Name (Optional)

e Last Name (Required)

e Social Security Number (Required)
e Date of Birth (Required)

The results from the Person Search displays in the Search Result memo box on the Enterprise
Search form are processed depending on the results as follows:

e One exact match —The patient’s person traits and the treating facilities with station number
is displayed. Double click on that treating facility to display patient information from that

facility
e No match — If no match is found a “No match found for entered person traits” is be
displayed
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e Multiple matches — The patient’s person traits are displayed, and the user is allowed to
select the desired record. The treating facilities with station number displays for the
selected patient. Double click on a selected treating facility to display patient information
for that specific treating facility.

t Enterprise Search =

| Search Criteria
{ First Name Date of Birth

| B — < | > | Legacy Search
| Middle Name = ——

31 I 2 3 4

s 6 7 8 9 10 11
Last Name 12 13 14 15 16 17 18

19 20 21 22 23 24 25

ssii I R ey
ﬁ i = Search

Search Results

Clear Search

Treating Fadilities

i ]
==

— —— y

Figure 2-28. Enterprise Search Dialog Window.
2.1.5.2. “Legacy” Enterprise Search Functionality

The “Legacy” Enterprise Search button can be used to search all VAMC VistA systems to see
where a patient has presented for care. This function allows the user to enter a combination of
patient name and SSN to search through selected VAMC systems to see if a patient match exists.
To initiate a “Legacy” Enterprise search, click the Legacy Search button.

The following (Figure 2-29) is still available from the Legacy Search button.

Step 1 — Next to the Search For: field, the user may click the “?” button to receive instructions
for entering specified search parameters.
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Search for a Patient:

Search For: ,—""—"\.,eow:l niot connect b

Avalable connections:

[Hold CTRL to pick multiple sites)

Patential Matches:

Select All |

Close || Run Selected |

Figure 2-29. Legacy Search Help Button.

NOTE: The search string should be the same text VistA or CAPRI would normally
use for searching the patient file.

Examples:

e Enter an SSN without the dashes: 123456789 instead of 123-45-6789

¢ Enter last name + comma + first name with no spaces: “DOE,JOHN” instead of “DOE,
JOHN”

e Enter first letter of last name + last 4 digits of SSN: A1234

NOTE: There is a limit of 50 items returned per search, per site.
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CAPRI DYBA*2.7*71 i x|

Your search string should be the same text YistA or CAPRI would normally use for
searching the patient file.

Examples:

Enter an SSN without the dashes: 123456789 instead of 123-45-6789

Enter last name + comma + first name with no spaces: "DOE,JOHN" instead of
"DOE, JOHN"

Enter first letter of last name + last 4 digits of 5SN: A1234

* There is a limit of S0 items returned per search, per site.

Figure 2-30. Legacy Search Help Instructions Dialog Window.

Step 2 — Single site, all sites, multiple sites, or a group of site searches can be done from the
screens shown in (Figure 2-31), (Figure 2-32), (Figure 2-33) and (Figure 2-34), respectively.

2.1.5.2.1. Searching One (Single) Site

Single Site: After entering patient search data, the user selects one site and then clicks the Run
Selected button.

Search for a Patient:
Search For. Could not connect to;
| 2]

Avadable connections:
(Hold CTRL to peck mubiple sites)

Potential Matches:

Select Al |

Close Run Selected
_—

Figure 2-31. Single Site Run Search Selection.
2.1.5.2.2. Searching All Sites in List

After entering patient search data, the user clicks the Select All button, and then clicks Run
Selected Button.
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Search for a Patient:

Search For, Could not connect fo:
| K|
Avgllsble connechons:

[Hold CTAL bo pack mudiple siles]

Fotental Matches:

e

i T —

Closs Bun Selected |

Figure 2-32. All Site Run Search Selection.
2.1.5.2.3. Searching Multiple Sites

After entering patient search data, the user selects one site with the first mouse-click and then
holds the Control key on the keyboard while selecting the names of other sites. After choosing
all desired sites, the user clicks Run Selected (Figure 2-33).

Search for a Patient:

Search Far: Could niat connect ta:

| -

Available connections:
[Hald CTRL ta pick multiple sitez]

Patential M atches:

Select Al

Cloze Bun Selected

Figure 2-33. Multiple Site Search Selection.
2.1.5.2.4. Searching a Group of Sites in the List

After entering patient search data, the user selects one site, holds the Shift key on the keyboard,
and clicks the last site in the grouping search. Then, the user clicks Run Selected (Figure 2-34).
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Search for a Patient:

Search For: Could not connect taor:

| [

Ayvailable connections:
[Haold CTRL to pick multiple zites]

Fotential katches:

Select Al |

Cloze | Bun Selected

Figure 2-34. Group Site Search Selection.

Step 3 — Potential Matches received after running a selected search parameter are shown in
(Figure 2-35). The user can move the vertical scroll bar to see the complete list.

Search for a Patient:

Search For: Could not connect taor:
]

Available connections:

[Haold CTRL to pick multiple sites]

Potential M atches:
Test System located in WYOMING: HO MATCHES FOUMD

TEST SYSTEM located in TROY, NEW YORK

MAME MATCH:

Select Al |

Cloze Bun Selected

Figure 2-35. Site Search Results.
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If CAPRI is unable to connect to a selected site that information is reported (Figure 2-36).

Search for a Patient:

Search For Condd riot cormect bo:

2
Arvadnble cornections: ;j\

[Hodd CTRL to pick multiple sites)

Poterdial Matchas
' TEST LAB located in FLORIDE: ND MATCHES FOUND ”

Test System located in W YOMING: NO MATCHES FOUND

TEST SWSTEM located n TROY, NEW YORE,

MAME MATCH
Sedact Al |

o | [Brsaesed] .
Figure 2-36. Failed Connection Search Result.

2.2. C&P Exam Requests
The C&P Exam tab (Figure 2-37) includes functions such as:

e Requesting C&P examinations

e Viewing/editing requests

e Canceling requests

e Re-routing a request

e Adding an exam to a pending request

e Creating status inquiry reports

e Viewing completed requests
e Tracking the progress of the request for claims management purposes
e Requesting an Insufficient Exam
e Printing results for individual patients

Pending requests are shown with a date only in the left column. Completed requests have a
completion date in the right column. When the user first accesses this screen, none of the
examinations are selected, and only the Add a New Request button is enabled. After the user
selects an examination, the Re-Print Final C&P Results, Status Inquiry, and View/Edit
Selected Request buttons are enabled.

2.2.1. View/Edit Selected Request

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves
to the C&P Exams tab (Figure 2-37). If there are no examination requests, the window is blank.
If the veteran already has examination requests on file, the window shows the dates requested.
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The user has the ability to sort the Date Requested/Date Completed by ascending or descending
order. Ascending (oldest to newest) is the default.

Step 2 — The user selects the examination request date and clicks the View/Edit Selected
Reguest button.

£ CAPRI Connected To - [} b
File Edit Tools Help

WBA eFolder Queue DOB: ICN:

C&P Exams 1?131 Hequest] Heports] Admin] Health Summaries EIinicaIDocuments] CEP Worksheets | Joint Legacy Yiewer | YocRehab

Exam Regquests:

Date Requested/Date Completed Sort |Ascending
SEP 7 : | HMRR 4, 2019@15:03 [EXAM CRNCELED]

MRR MRR 4, 2019@14:5¢

MRR 5

MRER 7:
MRR 4, Z020@12:

Add a New Request

Fie-Print Einal C&P Resultz Statuz Inguiry |I Wiew/Edit Selected Reguest

V Ready. @ Mews |
Figure 2-37. View/Edit Selected Request.

Step 3 — The View C&P screen opens, showing all of the entries from the original request, as
well the examination status (Figure 2-38). The user can scroll down to see additional information
from the original request. The exam in this request cannot be edited because it is already
complete, but the original request may be viewed.

CAPRI 44 November 2022
GUI User Manual




View C&P Exam

Add An Inzufficient Exam Request | Cloze Window
Fiequest Reference #: |E0546 Fequest Statuz: |F|ELE.~'1\SED TORO,WOT PRINTED ~
Pt. Mame: | ZZTEST.PATIEMNT RPE. Lazt Rating Exam [ate: |N#‘q J
Claim Faolder Required? |10 Insufficient: |MNU
Electranic I—_| AGE OF CLAIM
: [¥]n] FOC
E'a'f,? E'Iﬂ'g*?f — HOMELESS
A Consideration(z): || MCARCERATED
Claim Type: [0RIGINAL | Select ONE OR | NOT APPLICABLE
MORE P
PURFLE HEART RECIPIEMT
TERMIMAL
Request D ate: |h-1.-’-'«Y 20, 2020031 21356 RO |EHEYENNE Wt MEDICAL J
Requested By | Routing Location: |EH EYENME WAMROC j

él

**CLAIM TYFE: ORIGINAL
¥*5PECIAL CONSIDERATICNS: NOT AFFLICRABLE
¥FTNSUFFICIENT EXAM: NO

Figure 2-38. C&P Exam Selection Results Screen.

Step 4 — If the user wants to edit a request that is still pending and has not yet been scheduled, it
can be done on the View C&P Exam screen shown in (Figure 2-38). Otherwise, skip to Step 8.
The user can edit Claim Folder Required?, Priority of Exam(s), Comments, and Other
Disabilities by typing directly into those fields. To add another examination, the user clicks the
Add Exam to Request button shown in (Figure 2-39).
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Cancel ALL Exams View Selected | 4d Exam to Request

Figure 2-39. View Selected Exam Selection.

Step 5 — If the Add Exam to Request button is clicked, the exam listing field opens allowing
the user to make a selection (Figure 2-40). The user can scroll down the list or use the Find by
Body System button. In the Find by Body System view (Figure 2-40), the user scrolls down the
body systems until the correct one is found, then single-click the “+” box in front of the body
system name, or the user can double-click the body system name to open a list of all pertinent
examinations. The user double-clicks the desired examination to add it. The view reverts to the

scroll list view, and that examination is checked.

Lizt of Exams. MOTE: Ewxams inred are not normally performed at the zelected routing location.

DEO EMDO Thyraid # parathyroid

DEQ EMT Ear conditions

DB EMT Losz of zense of smell & taste

DEQ ENT Sinugitiz, rhinitiz & other ENT conditions

DBQ GEM SURG Herria inguinal, fermaral & abdam [not hiatal]
DBO GEM SURG Rectum & anus [including hemarrhoids)
DB Gl Ezophagus [inchuding GERD & hiatal hernia]
DEQ Gl Gallbladder & pancreas

DB Gl Intestings [infectious]

DB Gl Intestings [other than surgical or infectious)

DEQ Gl Intestines [surgical]

DB Gl Liver conditions Hepatitiz, cirthoziz & ather liver
DEQ Gl Peritoneal adhezion

Find by Body System

Figure 2-40. Add Exam List.

Step 6 — In the scroll list view (Figure 2-41), the user clicks the checkbox next to any of the

desired examination.

Ligt of Examz. MOTE: Examsz inred are not nommally performed at the zelected routing location.
DBO General Medical Gulf % ar

DBO General Medical Penzion

‘.. GEMERAL MEDICAL EXAMINATION

- GEMITOURIMARY

- GYMECOLOGICAL

= HEMIC AMD Ly MPHATIC

- DBG HEM Hairy Cell & other B-cell leuk emias

DBO HEM Hemic & lprphatic, including leukermia

HEMIC DISORDERS

o LYMPHATIC DISORDERS

- INFECTIOUS AMBUNE ANUTRITIOMAL

Yiew Selected Examsz

m

Figure 2-41. Add Exam List — Scroll View.
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Step 7 — The user selects Add Selected Exams or Cancel Add Exams as appropriate (Figure
2-40)

Step 8 — The user can select Close Window to close this screen or Add An Insufficient Exam
Request if this examination was completed but is insufficient. See the Add a New Request
section for additional information.

2.2.2. Cancel an Exam Request

Step 1 — After logging into CAPRI, the user looks up the veteran using the Patient Selector and
moves to the C&P Exams tab (Figure 2-37). If there are no examination requests, the window is
blank. If the veteran already has examination requests on file, the window shows the dates
requested.

Step 2 — The user selects the examination request date and clicks the View/Edit Selected
Request button (Figure 2-37).

Step 3 — The View C&P Exam screen opens, showing all of the entries from the original request
and the examination status (Figure 2-42). The user can scroll down to see additional information
from the original request.

View C&P Exam
Add An Inzufficient Exam Request | Cloze Window
Fiequest Reference #: |E0546 Fequest Statuz: |F|ELE.~'1\SED TORO,WOT PRINTED ~
Pt. Mame: | ZZTEST.PATIEMNT RPE. Lazt Rating Exam [ate: |N#‘q J
Claim Faolder Required? |10 Insufficient: |MNU
Electranic I—_| AGE OF CLAIM
: [¥]n] FOC
E'a'f,? E'Iﬂ'g*?f — HOMELESS
A Consideration(z): || MCARCERATED
Claim Type: [0RIGINAL | Select ONE OR | NOT APPLICABLE
MORE P
PURFLE HEART RECIPIEMT
TERMIMAL
Request D ate: |h-1.-’-'«Y 20, 2020031 21356 RO |EHEYENNE Wt MEDICAL J
Requested By | Routing Location: |EH EYENME WAMROC j

|

**CLAIM TYFE: ORIGINAL
¥*5PECIAL CONSIDERATICNS: NOT AFFLICRABLE
¥FTNSUFFICIENT EXAM: NO

Figure 2-42. View C&P Exam Screen.

Step 4 — To cancel all exams, the user scrolls down to the Exams Requested section and clicks
the Cancel ALL Exams button (Figure 2-43). To cancel selected exams, skip to Step 6.
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] — ~

AGE OF CLAIM

E:EF“ENII; MO - FDC
AaIT I:.llj ?n.ar Special HOMELESS
El“"_a' aT i Cansideration(s) || INCARCERATED
aim Type: [ORIGINAL | Select ONE OR | NOT APPLICABLE
MORE PLw/
PURFLE HEART RECIFIEMT
TERMIMAL
Fequest Date: [JUL 23, 2020G11:55:24 RO: |[CHEVENME vAMEDICAL |
Requested By: |TE5T.U5EH Routing Locatiorn: |EHEYENNE WAMROC -
Comments ]

Y*CLAIM TYPE: CRIGINAL
¥%5PECIAL CONSICERATICNS: NOT APFLICRAELE
Y% INSUFFICIENT EX&M: HO

Examz Requested:

DBE CARDIO Arteries & veins [wascular] [OPEM]
DEO DERM Scars [OFEM]
DEQ DERM Skin [OPEM]

Cancel ALL Exams I Add Exam to Request ‘

Figure 2-43. Cancel All Exams Selection.

Step 5 — CAPRI opens a dialog box for the user to confirm the selection (Figure 2-44). The user
clicks Yes to cancel the exams or No if the user still wants the exams to be completed.

Cancel all exams

Are you sure you want o cancel all the exams?

Figure 2-44. Cancel All Exams Alert.
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Step 6 — To cancel selected exams, the user scrolls down to the Exams Requested section
(Figure 2-45), clicks the exam to be canceled, and then clicks the View Selected Exam button.

Edit
Exams Requeshed .ﬂ

Cancel ALL Exams Wiew Selecied Exam #dd Exam bo Risquest |

Figure 2-45. Cancel Single Exam.

Step 7 — The C&P Exam Details screen opens (Figure 2-46). The user can review the exam
request to ensure that the correct exam is selected before clicking the Cancel this Exam button.

CiP Exam Details

Eie Edi
Exam Rederence H: | Esezem Typpes: | N M ml
Drste of Evaere | Stan: |

Fee Exsen I E warmarang Physician I
Work Shest Prinbed | Eweam Place: |

Cancellation Date/Time: | Cancaled By: |

Cancallstion Ressor | —

Diiginal Provider: |

Drate Transfered Out | Tramdeoed Cut By |
Trarafened Out Ta: |

Dot Tramushemed Ir | Disle Returned To Cwne Site [

Insadlfacasnt Remaiks

Cagoel s Evem [i Close Wivdow 1

Figure 2-46. C&P Exam Details Screen.

Step 8 — A box opens for the user to select the cancellation reason from the supplied list (Figure
2-47). The OK button is disabled until a reason is selected. After selecting the appropriate
reason, the user clicks OK to cancel the selected exam. If the user no longer wishes to cancel the
exam, then the user selects Abort and DO NOT CANCEL! to keep the exam.

NOTE If auser is logged in to a local VistA system, Cancel by MAS, is enabled. If
user is aremote user (CLAIMS system), Cancel By Regional Office is enabled.
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Select a cancellation reazon and click "OK."

DUPLICATE REQLUEST

Exab REQUESTED AT DIFFERENT LOCATION
ExaM REGQUESTED IM ERROR
IMCOMPLETE REQUEST
UMABLE TO COMNTACT WETERAN
VETERAM DIED

YETERAM FAILED TO REFORT
VETERAM FAILED TO RRRR
VETERAM FAILED TO RSVE
YETERAM HOSPITALIZED
VETERAM IS EMPLOYEE
YETERAM REFUSED Exahd

' {« LCancel By Regional Office

Abort and DO MOT CANCEL! |

Figure 2-47. Cancel Exam Reason Screen.

Step 9 — If OK was selected to cancel the exam request, CAPRI displays a confirmation box
(Figure 2-48). The user can click Yes to cancel the exam or No to keep the exam.

Cancel Exam

Are pau zure yau are ready b cancel this exam?

Figure 2-48. Cancel Exam Confirmation Alert.

Step 10 — If Yes is selected, CAPRI opens a text field. The user may use this to enter comments
that will be sent with the cancellation message to VHA (Figure 2-49). After entering comments,

click Done.
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Comments:

Edt
Flease erber any comments pou would Bos sent on pour 2507 exam cancelation e-mal to MAS:

[Drore

Figure 2-49. Cancel Exam Comments.

Step 11 — The C&P Exams tab now shows the canceled exam (Figure 2-50).

CLP Evams | 7131 Rioquest| Fieports| Admin | Heakh Summaries | Cinical Documents |

Exam Bequests:
Dare RequesatedSDate Completed
APR 21, 20038L4:07 |
AFPR Id, I00IQ00:I4 APR 24, IO00JH00:4

Figure 2-50. Confirm Canceled Exam.

2.2.3. Add a New Request

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves
to the C&P Exams tab (Figure 2-37). If there are no examination requests, the window is blank.
If the veteran already has examination requests on file, the window shows the dates requested.

Step 2 — If previous examination requests exist, the user views those requests as described in
View/Edit Selected Request to ensure that the user is not about to enter a duplicate request for
an examination.

Step 3 — After ensuring that the exam about to be requested is not already pending, the user
clicks the Add a New Request button (Figure 2-37).
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Step 4 — CAPRI prompts the user to check the latest address of record in the VistA system
(Figure 2-51). If the veteran has a new address, the user clicks the Edit Address Now button. If
the user is not sure if the new address is more current than the one shown by CAPRI, then the
Permanent Address is not updated and instead this fact is noted, and the new address is included
in the general comments area of the exam request.

If the Permanent Address: shown by CAPRI is current, the user clicks OK. If the user enters a
change to the Permanent Address: information, it does not update the address information
directly in the VistA Registration database; instead this information is appended as text to the
examination request, where it can be further edited if necessary.

NOTE: VBA users cannot edit the Temporary Address information in (Figure
2-51).

Address Verification:
Fermanent Address: Temporary Address:
Couriey: | 3 ] Temp Addess Scire? |
N e e
| Aadess e 2t [N Erel Dt |
Addvess [ine 3t Corny [ =]
e ——
Suee? |
Sueetd: |
Frevince: [FROVIN Cte. [
Postal Code: | Sale: |
g |
ol | | P |
oserrone: [N Potal Code: [
Cell Phone | Courty [
Emak | Phane: |
Laat krewn dale for thes addneds | -
! o

Figure 2-51. Address Verification Screen.

Step 5 — If the user selects the Edit Address Now button, then the address can be edited. The
user has the option of either saving or not saving the address changes to the C&P Exam request
(Figure 2-52).
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Addrezs Verification:
Permanent Addiess: Temporan: Addiess:
Countty: [URUGLIAY -] Temp Addiess Active?
nages: (e 1) || Stast D [
Aades: ine 21 [ EndDate: [
Aiddrects [ 3] | Couriry: | -]
o[ Stewn |
Shest |
Shestd: |
oo QN |
Postal Code: |-— State: |
Zoek: |
Phire: Prowvince |
Oz Phaees: f Postal Code
CellPhone: | Courty: |
et | Ereon |
Lasst krowvers clate fox this addieds _.22$:$
Dorlt Save | Sawe Changes With CLP Flequest

Figure 2-52. Address Verification Screen—Save Address.

After the user selects OK from (Figure 2-51), or either the Don’t Save button or the Save
Changes With C&P Request button from (Figure 2-52), an Add a New C&P Exam dialog box
opens (Figure 2-53

As shown in (Figure 2-53), certain VHA facilities have added new examination list functionality.
For these facilities only, supported exams are shown in black, and exams shown in red may not
be supported by the selected facility. Routing Location Information and Information about
this Exam List status messages have been added to the template. Pop-up messages may appear
during exam selection, depending on how the exam list has been set up by the C&P clinic or
MAS. To examiner uses the Tab key or the mouse to navigate among the fields. Several fields
have drop down arrows which show the valid selections for that particular field. All of the fields
except for Other Disabilities require an entry. The Other Disabilities fields are not used by all
VBA Regional Offices.

Note 1: If the user did not use the Other Disabilities fields with the AMIE software,
then they are not used with CAPRI.

Note 2: CAPRI includes the following Claim Types from the dropdown list:

BDD

IDES

INCREASE ONLY
ORIGINAL
QUICK START
SUPPLEMENTAL

Note 3: CAPRI includes the following Special Considerations:
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e AGE OF CLAIM
e FDC
e INCARCERATED
e HOMELESS
e NOT APPLICABLE
e POW
e PURPLE HEART
e TERMINAL
o VICAP
Add MNew CEP Exam
Edit
Pt Name: [ZZDEREG ONE RequestDate: [NOW :
Clam Folder Required? S Insufficien: [NO 7
[ AGE OF CLAIM =
Electronic Clain Foldes Avalable?: [ |
Specia 5 FoweLess H
. Considerabions} || | MCARCERATED
Claim Type: | | Select ONE OR | NOT APPLICABLE
MORE T FOW
|| PURPLE HEART RECIPIEP
[ TERMINAL v
RequestedBy. =~ Last Rating Exam Date: |N/A ]
RO: |442 CHEYENNE VAMC ~| Routing Locatio: | =
[Mleages i e entimabes of distance of £ie 10 patient's Hpeode)

Routing Location Information:

A
L'

Y
W

List of Exams. NOTE: Exarms in rad are not nomally perfomed al the selected iouting location, I

Information
About this
Exam List

| R, P I

Send Exam Regusst | Cancel Request |

Figure 2-53. Add New C&P Exam Screen.
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Note 3: CAPRI has been modified to default to the Last Rating Exam Date field with
N/A. If the user chooses a date and decides to delete it they must click anywhere in the
field and click the Delete key on the keyboard and they are prompted with the following
message shown in (Figure 2-54) and the field then is changed back to N/A if they

choose Yes to the message. If they choose No it remains with the previously chosen
date.

¥ View C&P Exam [
Feguest Reference #: |23513 Fequest Status:  |MEW -
Claim Folder Requied? [YES = Insufficient: [|_+_| v |

Electranic Claim
Folder Awailable?:

Special
TES - Conzideration(z]: 23 30 3 1 2 3 4

Select OME OR 5 B 7 &8 9 10 M
Clairn Type: [IDES ﬂ MORE :Ilg 123 12;1 123 % 17 122
26 2F 28 29 30 1 2
3 4 5 B ¥ 8 8

s Today: 4/23/2015
-
Requeszt D Confirmation l"' ’_I CHEYEMME AR j
Fequested E' j
Carmmenk
CLAIMS] ! i Do you wish to clear the last exam date? =
ELECTE]

Exams Requested:

DEQ GYv'M Gynecological conditions [OPEM]
DEQ MUSC Ankle [OFEM]

Cancel &LL Exams Add Exam to Request

SstA Activity:

Drate Reported to kA4S Date Scheduling Completed:
Date Completed: -

LCloze “window

Figure 2-54. Delete Exam Date Alert.

The user can select as many Exams to Complete as required by the veteran’s claim. The user
must remember to justify the request by entering comments that explain the choice of exams.

The Exams to Complete section works the same way as described in Step 5 and Step 6 of the
View/Edit Selected Request section.

Step 6 — The user enters comments into the Comments field with information for the C&P
physician concerning the veteran’s disabilities along with the reason for the user’s selection of
examinations (Figure 2-53). The Comments area is Windows-compatible and supports copy and
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paste commands. The user carries out copy and paste commands by either selecting Edit, located
in the gray bar at the top of the screen, or by right-clicking in the comments area. The copy and
paste features is of benefit for lengthy VBA Remand instructions for C&P examinations and also
for those Ratings Veterans Services Representatives (RSVRs) and Data Request Outputs (DROs)
that keep a card file or other electronic system of exam paragraphs with standardized sentences
that are used on a frequent basis. Additionally, the C&P medical opinion request template can be
pasted into the Comments section.

The Exam Request Template button was added to automate some of these paragraphs. It opens
another screen (Figure 2-55) which is an optional feature that allows the user to make selections
that use standard language and appear on the examination request. It has tabs for Info,
SCl/Increased Eval, Pension, Medical Opinion, and Contact Info. Use of these templates is
optional.

The Info tab has general information for the examiner (Figure 2-55).

Exam Request Template L&J

l SC/ncreased E\ral] Pension] MedicaIDpinion] Caontact Info

NOTE:

For BYA remands. medical opinions, and FTSD exam requests, please send the CHile
to the examiner far review.

If a medical opinion is required to determine individual unemployability, housebound,

aid & attendance, special monthly compensation, etc., RVYSR must specifically
identify the type of medical opinion regquired in the exam reguest.

@ Cancel + Done

Figure 2-55. Exam Request Template—Info Tab.

The SC/Increased Eval tab allows the user to specify a Power of Attorney, indicate the
conditions for which the veteran is claiming service connection, and indicate the service
connected conditions for which the veteran is claiming an increased evaluation. Selecting the
Add New button opens the bottom Medical Condition fields (Figure 2-56).

Note 4: When a medical opinion is required for a claim of service connection, DO
NOT use the Veteran claims service connection for: selection. Instead, refer to the
VBA M21-1, MR for guidance as to what is required.
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Exam Hequest Template

Info  SCAnciested Eval | Penion | Medical Dpinion | Contact Indo |

¥ Weleran hat & powss of stomay. Specily |
b Viteran claims service connschion fior

Lk ol clasmed medcal condition:

¥ Wteran clam: incieased dizablilty evalution for

Medical Condtiorr |
Cusrerthy evalualed a3 % chaabing.
Cancel Ay ba el |
@ Cancel +

£

Figure 2-56. Exam Request Template—SC/Increased Eval Tab.

On the Pension tab, the user indicates what medical conditions must be evaluated for a

determination of pension entitlement (Figure 2-57).

Exam H:cquc:r 'Il:m|1 lale

Infa | SCAncicased Eval Persscn | Modical Opinion | Contact Indo |

¥ Veteran el eriitlement bo perdon benalits
based on the: followarsg clamed medical conditions:
[

ey sl el cordlions Shaoln of Ssarenalom

& Concel  [one

%)

Figure 2-57. Exam Request Template—Pension Tab.
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The Medical Opinion tab allows the user to indicate that an opinion is needed (Figure 2-58).
The user can copy and paste text into this box by pointing to it and clicking the right mouse
button.

,

I Contact Info I

Info

Send C-File to examiner. |

@ Lancel | + Done |

Figure 2-58. Exam Request Template—Medical Opinion Tab.

The Contact Info tab gives the user a pre-formatted area to indicate a station contact if the
examiner has any questions about the request (Figure 2-59). CAPRI remembers this information
and automatically populates these fields the next time this template is used.
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The user clicks Done when finished to enter all of the applicable templates.

Exam Request Template El

Infs | SCAncreased Eval | Pengion | Medical Opimion Ewra-:llrloi

Arg qaeshons can be diecied I
Mame: ]

Auldredt:

O Lol | o [ore

Figure 2-59. Exam Request Template—Contact Info Tab.

Step 7 — The user reviews the request to ensure all the correct information has been entered.
After making sure that no additional information is required, the user clicks Send Exam
Request. The user may also click Cancel Request, if appropriate, and answer the confirmation
dialog box that appears.

Step 8 — The request is transmitted to the VHA facility and CAPRI shows that the request is
pending.

Step 9 — To place proof of the exam request in the claim file for record keeping purposes, the
user selects the Status Inquiry option and prints the Inquiry screen.

2.2.4. Insufficient Exam Request

This option is used if a completed examination is not sufficient, and the RO has followed local
procedures to attempt to make the examination sufficient for rating purposes.

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves
to the C&P Exams tab (Figure 2-60). When the veteran already has examination requests on
file, the window shows the dates requested and completed.
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CEP Exams ]?131 Hequest] Heports] Admin] Health Summaries | Clinical Documents | CEP Warksheets | Dol Records VocHehab]
Exam Eequests:
Date Requested/Date Completed Sort |Rscending -
JUN 23, 2005@11:37 |  JUL 20, 2Z003@1&:57 3
JUL Z, Z00%@11:33 |
JUL 2, 2009@14:58 | JUL 10, 2Z003@15:01 =
JUL 5, Z009@1&:03 |
JUL 5, Z00S@l6:-43 | JUN 21, Z0O10@17:05
NOV 17, 200%@11:44 | FEB 25, Z010@15:03
NOV 18, 2003@10:2¢ | FEB 25, 2010@15:07
DEC 2, 2009@lse:-14 | APR 2&, 2010@13:07
DEC 3, Z009@10:21 | ADR 2§, Z010@13:07
JEN 23, 2010@11:48 | JUN 21, 2Z010@17:05
JEN 28, 2010@17:03 |
FEE 17, Z010@15:52 | JUN 21, Z0O10@17:05
FEB 25, 2010@15:4Z |  JUN 21, Z010@17:05
FEB 25, 2010@15:44 | JUN 21, 2Z010@17:05
LPR 1%, 2010@15:30 | AUG 15, 2010@11:40
MAY 24, Z010@14:30 | WOV 18, Z014@17:18
MAY 24, 2010@14:31 | MNOV 18, 2014@17:18
JUN 21, 2010@1&:55 | AUG 15, 2010@811:40
JUN 21, 2010@17:04 | JUN 21, Z2010@17:05
JUN 23, 2010@14:47 |  JUL 13, Z010@1&:15
JUN 23, 2010@14:55 | JUL 13, 2010@16:15
JUN 23, 2010@15:0& | JUL 13, 2010@16€:15
JUL 13, Z2Z010@11:35 | AUG 19, Z010@11:40
JUL 20, 2010@16:47 | MNOV 8, 2010@17:50 [EXAM CANCELED]
NOV 8, 2010@17:50 | MNOV 12, 2010@10:5%
NOV 5, 2010@14:58 | WOV 12, 2010@10:59 Sk
Add a Mew Reguest
Fie-Print Final C&P Results | Status Inguiry Wiew/Edit Selected Request

Figure 2-60. C&P Exam Requests.

Step 2 — The user selects the previous examination that was insufficient, and then clicks
View/Edit Selected Request. This opens the View C&P Exam screen.

NOTE: The request status can be either “RELEASED TO RO, NOT PRINTED” or
“COMPLETED, PRINTED BY RO” to mark insufficient.
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View C&P Exam

l Add An Inzufficient Exam Request | LClose Window !

Request Reference H: |E1 022 Request Status: IHELEASED TORO, NOT PRIMTED -
Pt. Name: [TEST.PATIENTONE Last Rating Exam Date: |1/ |
Claim Falder Required? INIZI v| Insufficient: |ND vI
I . [ AGE OF CLAIM
Claim Fold NO__ [ - oo
A:‘Iari?abllje;r Special [ ] HOMELESS
- Consideratian(z]: || IMCARCERATED
Claim Type: [DRIGINAL | Select ONE OR | ] NOT APPLICABLE
MORE L] PO

PURPLE HE&RT RECIPIEMT

O] TERMINAL
Request Date: IJUN 12, 202062170818 B0 IEHEYENNE W WEDH Tl ;I
Requested By: |ZAVALA TEST Routing Lacation: |CHEYENNE VAMROC |

¥4CLAIM TYFE: ORIGINAL
Y*SPECIAL CONSIDERRTIONS: FURFLE HERRT RECIFPIENT
¥*INSUFFICIENT EX&M: NO

Examz Requested:
DEQ DEMTAL Dental & aral [other than THD] [COMPLETE]

Figure 2-61. View C&P Exam—Insufficient Exam View.
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(Figure 2-62) shows the previously requested exams, and that their status is complete.

Examz Requested:

DBO HEM Hemic & mphatic, including leukemia [COMPLETE]
DEQ IMFECT Tuberculozsiz [COMPLETE]
DBEO MUSC Amputations [COMPLETE]

Figure 2-62. View C&P Exam—Completed Exams.

Step 3 — The user verifies that the correct request was selected, and then clicks the Add An
Insufficient Exam Request button (Figure 2-61).

Step 4 — The Add New Insufficient C&P Exam screen opens and defaults the Insufficient field
to “YES,” which is not editable by the user. (Figure 2-53). The user completes this screen as
directed in Section 2.2.3, Add a New Request. The only difference is that the list of available
examinations is limited to those completed in the previous, insufficient examination (Figure
2-63). These choices only appear after the user enters the Routing Location.

NOTE: If for some reason the exam that was previously completed is no longer
active in the AMIE Exam file, the entire list of exams that are active will be
displayed to the user.
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Add Mew Insufficient C&P Exam

Routing Location Infarmation:

Edit
. ' A
Clair Falder Required?: TES - Insufficient: |YES :‘
AGE OF CLAIM
Electronic Claim Folder Available™?  [YES - _ FOLC
Special HOMELESS
Conzideration(z]: IMCARCERATED
Claim Type: |ORIGINAL j Select OMNE OR | v FDEEENEEEINS
MORE PO
FIURFLE HEART RECIPIEMT
TERMIMAL
Requested By: Last Rating Exam Date: | MAA ﬂ
RO: JCHEYEMME "' MEDIEALJ Routing Location: {[8 g s =) SEre s | 51

[Mlileages are estimates of distance of site to patient’s zipoode]

INITIAL TBI exams.

Cheyenne conducts CeP exams Monday through Friday.Cheyenne L
does not currently hawve an examiner on staff who can perform
We can still do reviews and all other

| nfarmatiar
Bbout this | oo TIIe

Ewarn List:

Send Exam Reguest

Lizt of Exams. MOTE: Ewxamsz in red are naot nomally performed at the selected routing location,
DECQ DEMNTAL Dental & aral [other than ThD]

Find by Body System

Cancel Reguest

Figure 2-63. Add New Insufficient C&P Exam Screen.

Step 5 — The user chooses the exam(s) to mark insufficient and clicks the “Send Exam

Request” button.

Step 6 — The user then chooses an “Insufficient Reason” from the “Select an insufficiency
reason and click “OK” section and enters any comments in the “Insufficiency Comments”
window and clicks “OK” and click “YES” to “Are you sure you want to send this new 2507

request?”

CAPRI
GUI User Manual

63

November 2022



If the user decides not to mark insufficient, they can choose the “Abort and DO NOT MARK

INSUFFICIENT” button.

-
Add Mew Insufficient C&P Exam

|| Edit
I Select an insufficiency reazon and click "OK." I

050115 MEW -
CASE REQUIRED Exdb BY A SPECIALIST
FaILED TO ADDRESS ALL COMDITIOMS REQUESTED |E|
FAILED TO COMPLY 'wITH BYA REMAMD INMSTRUCTIONS

El FAILED TO PROVIDE DIAGNOSIS

Fe FaILED TO PROVIDE MEDICAL OPIMION

FAILED TO PROYVIDE RATIONALE -

L insufficient comments entered here|

Dk dbort and DO MOT MARE IMSUFFICIEMT!
Lyoo weaw Lassy s -
Infarmation m
About this
Exarmn List: -

Lizt of Exams. MOTE: Exams in red ara not normaally performed at the selected routing location.
W DBLQ MUSC Enea & lower leg

Find by Body System

Cancel Feguesst

Figure 2-64. Add New Insufficient C&P Exam Screen—Select Reason.

2.2.5. Re-Print Final C&P Results

This option is used to display final C&P examination results. The user can print the results, if

needed, by using File/Print after the results are displayed.

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to
the C&P Exams tab. If there are no examination requests, the window is blank. If the veteran
already has examination requests on file, the window shows the dates requested, as in the

example in (Figure 2-65) below

Step 2 — The user selects the examination results and clicks the Re-Print Final C&P Results

button.
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C2P Eyan: | 7131 Rioquest| | Repos| Adwin || Heath Summaies | | Cinical Documents || CLP Worksheets | | DoD Records | VocRehab |

Exam Requests:
Date Requested/Date Completed Sort [Raccndmg vl

JA¥ 5, 2005813:55 | JUN 21, 2010817:05 -
JUN 29, 2005§11:37 JUL 30, 2009816:57
JUL 2, 2005@11:39

JUL 2, 2009¢14:58 JUL 10, 2005815:01 E
JUL 9, 2009816:09

JUL 9, 2009816:43 JUN 21, 2010817:0%

NOV 17, 2009811:44 FEB 25, 2010915:03

HOV 18, 2005810:26 FEB 25, 2010915:07

DEC 8, 2009916:14 APR 26, 2010813:07

DEC 9, 2009910:21 APR 2€, 2010913:07

|
|
|
|
I
!
[
I
I
JAN 28, 2010811:42 IOJUW 231, 2010017:08
JAN 28, 2010817:09 |
FEB 17, 2010815:52 I JUN 21, 2010817:05
FEB 25, 2010915:42 | JUN 21, 2010917:05
FEB 25, 2010815:44 I JUN 21, 2010917:05
I AUG 19, 2010811:40
I WOV 18, 2014817:18
I WOV 18, 2014017:18
I AUG 19, 2010911:40
I JUN 21, 2010917:05
I JUL 13, 2010@16:15
I JUL 13, 2010016:1%
I JUL 13, 20100816:15
I AUS 19, 2010011:40
| WOV 28, 2010917:5Q0 [EXAM CANCELED]
ROV 8, 2010817:50 I WOV 12, 2010810:59
ROV 9, 2010@14:52 | WOV 12, 2010@10:59

Agd » New Request
I Re-Pirk Enal CIP Resuls I | Statuss Incuaty | Visw/Edit Selected Raguest

Figure 2-65. View C&P Exams View—Reprint Final C&P Results.

APR 19, 2010815:30
MAY 24, 2010014:30
MAY 24, 20100814:31
JUN 21, 2010916:55
JUN 21, 2010917:04
JUN 23, 2010814:47
JUN 23, 2010814:58
JUN 23, 2010815:06
JUL 13, 2010811:35
JUL 20, 2010816:47

Step 3 — CAPRI displays a dialog box asking: Do you want just the lab/x-ray results? (Figure
2-66. Compensation and Pension Exam Report.) The user clicks Yes for lab and x-ray results
only, or No for the full examination results.

Reprnnt Final Report E

Do wou want just the labds-ray rezulks?

Figure 63. Re-Print Final C&P Results Prompt.

Step 4 — The Compensation and Pension Exam Report screen opens under the Reports tab
(Figure 2-66). The user can scroll down for more results from the selected examination.
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|CRPExams| 7131 Request Reporls | Admin| Health Summaries | Clirical Documents |

Ft. Inguitg =

Dietaled lrgt. Ingun Date: _ Compensation and Fension BExam Beport Fa
Bay Pines, Florida

7131 Detal

** REPRINT OF FINAL **
#dilional Treating F'al..nhus Processing time: 46
Wiew Registralion Data

Patiert Profle MAS (Fui) | for AUPIOD Bwem
Surgesy Beport b
Hexe: | SSN:
C-Number: 55
saeress: |
O
Cicy,5cate, 21pta; LT At 0 0 |
I Bus Pnone: 7GV3
Entersed asctive ssrvice: 1561 Lase rating exam dasce:
Paleased active sarvice: lag4d

Pry Dr:ty of exam: Increasa

Ex ﬁ.'hil‘l.Eﬂ. ol

Figure 2-66. Compensation and Pension Exam Report.

Step 5 — To view the results of another final examination request, the user must go back to the
C&P Exam tab and start from Step 2 of this section.

2.2.6. Status Inquiry
This option is used to check the status of any exam request shown on the C&P Exam tab screen.

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves

to the C&P Exams tab (Figure 2-60). If there are no examination requests, the window is blank.
If the veteran already has examination requests on file, the window shows the dates requested, as
in the example below.

Step 2 — To check an exam’s status, the user selects the exam request for which they would like
to check the status and then clicks the Status Inquiry button (Figure 2-60).

Step 3 — The Compensation and Pension Exam Inquiry screen opens under the Reports tab.
The user can scroll down for more information about the selected examination (Figure 2-67).
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\C&F Exams | 7131 Request Renots | Admin | Heallh Summies| Clinical Documens

Pt Ingquiny
Detailed Inpt. Ingu

7131 Detail

Addiional Trealing Faciibes
‘iz Regisiration Data
Patient Profile MAS (Full
Surgery Report

Nana:
55N:
C-Number: 53

DOB:
hddress:

Res Phone: ZE67-806=-

Bu=s Phone:
Entered active service: -551
Beleased active serwvice: L9E4

»>» Future CL&P Appointmants <4<

Begquested exans currencly on file:
RUDIO
Bequested on MARL LB, Z00ZE10:40:L4 by 5T, PETERSBURG-RO - Completed

i o

Figure 2-67. Compensation and Pension Exam Inquiry.

Step 4 — To check the status of another exam request, the user must go back to the C&P Exam
tab and start from Step 2 of this section.

2.2.7. Re-Routing Exam Requests

This option is used to re-route exam requests to other VHA facilities within or outside of their
VistA instance. To re-route an exam request, the entire 2507 must be re-routed; individual
DBQ’s and templates cannot be re-routed. Exam requests can be re-routed multiple times from
the original C&P Clinic, if needed. Facilities will continue to have 3 days to review, re-route,
accept or reject an exam request. In order to get notifications when an exam request is accepted
or rejected, the user must be a member of the DVBA C 2507 REROUTE mail group. Please see
DVBA 27 _227_Sys_Admin.docx for instructions on adding members to the mail group.

Step 1 — The user logs into CAPRI, looks up the Veteran using the Patient Selector, and
accesses the C&P Exams tab (Figure 2-60). The Veteran’s exam requests are displayed

Step 2 — To open the request, select the desired request and click View/Edit Selected Request.
The Request Status must be New to continue with the re-route.

Step 3 — Select Re-Route Request (Figure 2-68). The Re-Route C&P Exam Request window
will display. (Figure 2-69).
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View C&P Exam

He-Route Request LClose Window

Request Reference #: [71205 Request Status: |11/ | -
PLName: [ZZZZTEST REROUTE Last Rating Exam Date: |N/& |
Claim Folder Required? [YES | Insufficient: [0~ |
E, AGE OF CLAIM ~

e 2 YES FDC
Ef ey Special HOMELESS

ailable?: Consideration(s): || INCARCERATED
Clairn Type: [ORIGINAL | Select ONE OR | ¥) NOT APPLICABLE

MORE _ POW
" PURPLE HEART RECIPIEN
"1 TERMINAL v

Request Date: I.&I_IIE 04, 2021@15:06:05 RO: ICHEYENNE WVAMC :]
Requested By: | Routing Location: [DAYTSHR =
Comments I

**CLAIM TYPE: ORIGINAL

**SPECIAL CONSIDERATIONS: NOT APPLICABLE

*VINSUFFICIENT EXAM: NO

ELECTRONIC CLAIMS FOLDER AVAILABLE.

CLAIMS FILE BEING SENT FOR REVIEW BY THE EXAMINER.

W

HEWT
Figure 2-68. View C&P Exams View—Re-Route Request

Step 4 — Select the VAMC associated with the site to receive the exam request from the drop-
down menu. A message will display if the VAMC selected does not accept re-routed exam
requests.
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Re-Route C&P Exam Request

VAMC: Description (Max 154 Characters):
[pAYTSHR 1ocated in DAYTSHR 324 v| [Thisis a test Description

[™ SortBy State
Re-Route Reason:

This is my COMMENT for GUI for DAYTSHR.
DBQ AUDIO Hearing loss & tinnitus
DBQ CARDIO Arteries & veins (vascular)
DBQ CARDIO Heart
DEQ CARDIO Hypertension
DBQ Cold injury residuals
DBQ DENTAL Dental & oral (other than TMD)

DBQ ENDO Diabetes mellitus

DBQ ENDO Endocrine miscellaneous

DBQ ENDO Thyroid & parathyroid

DBQ ENT Ear conditions

DBQ ENT Loss of sense of smell & taste

DBQ ENT Sinusitis, rhinitis & other ENT conditions

Submit Re-Route I Cancel Re-Route

Figure 2-69. Re-Route C&P Exam Request

Step 5 — Select the Re-Route Reason from the drop-down menu. The available re-route reasons
are: “Incorrect Jurisdiction, Veteran is an Employee, Veteran Request/Preference,” or “Other.” A
Description may be entered as desired. Selecting “Other” will require a comment in the
Description. If the description entered is less than three characters a warning message is
displayed (Figure 2-70)

~ AT

CAPRI X

Description must be 3-154 characters in length.

oK

Figure 2-70. Description Character Limit Warning

Step 6 — Select the Routing Location for the site to receive the exam request.

Step 7 — Review the Exams Performed at this site. If the receiving site can complete all the
exams listed on the 2507 request, select Submit Re-Route to send the re-routed exam request to
the site indicated by the Routing Location.
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An automated email is sent to the requester to notify completion of the re-route. The Request
Status will now show as Re-Routed, Pending At To Site (Figure 2-71). The Exam Requested
status will also change to Transferred Out (Figure 2-72).

View C&P Exam
Add An Insufficient Exam Request Close Window
Request Reference #: |1!3EI.7E= Request Status: |RE-ROUTED, PEMNDING AT TO SITE | “
Pt. Name: [ROUTEONE.CHYSHR Last Rating Exam Date: |1/2. -]
Claim Folder Hequi‘ed?lNEl v| Insufficient: INIZI -l
Electionic AL:E_ OF CLAIM A
Cloin Folde ND v FOLC
A:;.‘LHB?,' Special ] HOMELESS
: ¥ T Consideration(s): || INCARCERATED
Claim Type: [ DR IGINAL -] Select ONE OR | NOT APPLICABLE
MORE PO
] PURPLE HEART RECIPIEN
] TERMINAL v
Request Date: IEIET 06, 2021(@13:20:45 RO: IE:EISTEIM-F:I:I _,J
RequestedBy: | Routing Location: [GREELEY |

| Fe-Foute Infoimation

**CLRIM TYPE: ORIGINAL
¥*SPECIAL CONSIDERATIONS: NOT APPLICABLE
**INSUFFICIENT EXAM: NO

W
Figure 2-71. View C&P Exam View — Request Status Re-Routed
View C&P Exam
am Hequest ie-Houte Hequest Close \Window
~
Exams Requested:
DBQ CARDIO Heart [TRANSFERRED OUT]
ancel £ E xams View Selected Exam &dd Egam to Hequest
Figure 2-72. View C&P Exam View - DBQ Transferred Out
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Step 8 — To view the re-routed requests that are pending acceptance, run the Request Status by
Date Range Report available from the C&P Exams section of the Reports menu. Select the date
range that includes the date you re-routed the request (Figure 2-73).

Step 9 — Select the Re-Routed, Pending At To Site filter from the Select Status Filter drop-
down menu (Figure 2-73).

¥ CAPRI Reports O X
File Edit
Select a report & press [space].
press fspacel Request Status by Date Range
;ﬁf:sPZES%AMS ~ Start Date (Oldest): Stop Date [Newest]:
AMIS 290 by Division |TE|/ 172021 = 10/ B/2021 vI
Insufficient Exam Report
Pending C&P Exams

CEP Exams Checklist
Re-Print C&P Final Report(s)
E xam Requests by Date Rang

Reguest Status by Date Rang|

~HOSPITAL ADJUSTMENT -

Admission Report for SC Veter

Admission Inquiy by Date Select Status Filter Blank Date Range
Special Report for AtA/Pensic v |HE-F|nuled, Pending &t To Site LI f* No " Yes

Re-admissinn Rennrt

Canceled by RO
Released to RO, not Printed
Cormpleted, Printed by RO
New, Re-Routed
Re-Routed, Pending

NOTE: The reports below
can only be run once. After
the initial run, you must use
the re-print reports above
to re-generate this
information. Be sure to print
these reports ta retain the

Acceptance

Fe-Aouted, Accept
Re-Routed, Rejected v

informatior.
Report Format
Print C&P Final Report (Manual) (* Plain Text " CSY Comma Delimited Export
Print New Notices of Discharge
Cancel I oK

Figure 2-73. Request Status by Date Range

Step 10 — Select OK. The report generated includes all re-routed exam requests that are pending
acceptance in alphabetical order of the Veterans’ last name for the date range selected. The
output will include “Re-Route Date,” “Re-Route From Site,” and “Re-Route To Site” fields

(Figure 2-74)
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File Edit

Select a report & press [space].
TP ESME Date Range: 10/01/2021 - 10/0&/2021

- e A = RE- E END E

AMIS 250 T A T

AMIS 290 by Division |,
Insufficient Exam Repart [—

Pending C&P Exams -

CEP Exams Checklist DATIENT NAME: ROUTEONE,CHYSHR

Re-Print C&P Final Report(s) REQUEST DT:  10/06/2021

E xam Requests by Date Rang DT RELERSED:

Reguest Status by Date Rang DT PRINTED:

STATUS: RE-ROUTED, PENDING AT TO SITE
- HOSPITAL ADJUSTMENT DT CANCELED:

Admission Report for SC Yeter CLAIM TYPE: ORIGINAL

Admission Inquiy by Date  |spECTAL CONSIDERATION(S):NOT APPLICABLE
Special Report for &84/Pensic v |RE-ROUTE DATE:10/06€/2021

ReAdmission Rennt RE-ROUTE FROM SITE:CHYSHR TEST LAB
NOTE: The reports below RE-ROUTE TO SITE:DAYTSHR TEST LAB

can only be run once. After
the initial run, you must use
the re-print reports above
to re-generate this
infarmation. Be sure to print
these repoits ta retain the
information.

Print C&P Final Report [Manual)
Print Mew Notices of Discharge

<

Figure 2-74. Request by Date Range Output
2.2.8. Accepting Re-Routed Exam Requests

Re-routed requests will be listed on C&P clinic’s daily Recap/Summary sheet and Batch Print
the following day with new incoming requests. They will also be listed on the Pending C&P
Exams report. Re-routed requests that have not been reported to MAS will have a status of New,
Re-Routed. Any re-routed requests that have been reported to MAS will have a status of Re-

Routed, Pending Acceptance.

Step 1 — To find requests re-routed to your facility, run the Pending C&P Exams report
available from the C&P Exams section of the Reports menu and filter by the New, Re-Routed or
Re-Routed, Pending Acceptance status (Figure 2-75).
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£ CAPRI Reports

File Edit

Select a report % press [space]

- CEP EXAMS - A
AMIS 290

AMIS 290 by Division
Insufficient Exam Report

C&P Exams Checklist

Re-Print C&P Final Report(s)
Exam Requests by Date Rang
Request Status by Date Rang

~HOSPITAL ADJUSTMENT
Admission Report for SC Veter
Adrmizsion Inguiry by Date
Special Report for &&4/Pensic
Re-Admission Report

Discharge Report

Incompetent Veterans Report
CMH Display Episode of Care
CNH Roster Print v

NOTE: The reports below
can only be run once. After
the: initial run, you must use
the re-print reports above
to re-generate this
information. Be sure to print
these reports to retain the
information.

Print CEF Final Report [Manual)
Print New Notices of Discharge

Pending C&P Exams

Sort By: Report By:
" Age

™ Weteran Name

(o' Calendar Days

" Work Days
" Routing Location 5

Status:

" New

" Pending

(" Transcribed

" Re-Routed, Pending Acceptance
" Re-Routed, Pending &t To Site
Al

Report Format
(* Plain Test ™ CSVY Comma Delimited E xport

Cancel 0K

Figure 2-75. Pending C&P Exams — New, Re-Routed Status
Step 2 — Click OK. The report will list all exam requests with the status of New, Re-Routed or

Re-Routed, Pending Acceptance in alphabetical order of the Veterans’ last name.

Open each unique Veteran’s record to review the exam request. Re-Routed requests will have an
orange box that highlights the Re-Route Reason and Re-Route Description, as well as the
Accept Re-Route Request and Reject Re-Route Request buttons (Figure 2-76). The Exams
Requested will have an Open status.

To review the original 2507 request comments from VBA, click on the Comments tab. To return

to the orange re-routing view, click the Re-Route Information tab (Figure 2-76).
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Fequest Reference #: |8I315 Fequest Status: INEW, RE-ROUTELD Sl

Pt Mame: |TEST.ACTIVE Lazt R ating Exam Date: IN,.",& LI
Claim Folder F!equired?IND v| Inzufficient: |ND vI
Electronic: Claim Special L1 AGE OF CLAIM
Folder Awvailable? MO - Consideration=]: FDC

Select ONE OR || HOMELESS

i g MORE MOT APPLICABLE
Claim Type: [INCREASE ONLY =] H B
] TERMIMAL

Fequest Date: [OCT 17, 2016@11:40: 44 RD: |ST.PETERSBURG-RO =]
Fequested By: |P05TMA5TEH Fiouting Lacation: |.&LB.¢\NY =l

Comrnents Re-Route Information I

-

Accept Re-Fouted Request Beject Re-Routed Request

— Examz Requested:
DEQ Gl Gallbladder & pancreas [OPEM]
DEQ Gl Intestines (infectious] [OPEMN]

Cancel ALL Exams | Yiew Selected Exam Add Exam to Request

WISTA AcTivity:

Drate Reported to kAS: I Drate Scheduling Completed: I
Crate Completed: I

Figure 2-76. New, Re-Routed Request Pending

Step 3 — To accept the re-routed request, click Accept Re-Routed Request. The Request Status
will change to Pending, Reported.

The exam request will show the re-routing information including re-routed to and from locations,
status and re-routed and status dates (Figure 2-77). Accepted requests’ Re-routed Status will be
Accepted. The exam request will then be processed like a normal exam request. The exam
request will be closed out at the originating facility; the Request Status will be Re-Routed
Accepted. The Exams Requested status will remain Transferred Out at the originating facility.
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ReRouted

Re-Routed To: [CHYSHR TEST L&B Re-Routed Date:[ LG 04, 2021@15:13:11
Re-Routed From: ‘ DAYTSHR TEST LAB Re-Routed Status: [;. CCEPTED
Status Date:[in UG 04, 2021@15:23:32

Figure 2-77. Accepted Re-Route Request Information
2.2.9. Rejecting Re-Routed Exam Requests

To reject a re-routed exam request, follow Steps 1-2 from Section 2.2.8 and click Reject Re-
Routed Request under the Re-Route Information tab (Figure 2-76).

Once the re-route has been rejected, a pop-up screen will appear. Enter an explanation for the
rejection and click Reject Request (Figure 2-78).

Reject Re-Routed Request

Please explain why the re-routed request is being rejected (Max 247 characters):

This is the Test Reject message.|

Reject Request Cancel

Figure 2-78. Reject Re-Routed Request Pop-Up

If no explanation is given, you will receive a prompt to enter an explanation (Figure 2-79). A
warning message will also appear if the explanation has less than five characters.

| You must enter a full explanation for rejecting this request. Rejection Reason must be 5-247 characters in length.

OK

Figure 2-79. Explanation for Rejection Warning Message

The exam request will close at the site rejecting the re-route request. An automated email is sent
to the originating C&P Clinic notifying the exam request was rejected.
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The Request Status will revert back to New for the site that originally sent the re-route request.
The Re-Routed Status will be set to Rejected (Figure 2-80). The Exams Requested status will
revert back to Open.

ReRouted
Re-Routed To: IIZ-'-""I HR TEST LAE Re-Routed Date:[-'- IG 04, 2021¢@16:20:04
Re-Routed From: [CHYSHR TEST LAB Re-Routed Status:| FEJECTEL

Status Datez[ﬁ_la 04, 2021(@16:23:45

Figure 2-80. Re-Routed Status Rejected

2.3. 7131 Request

The 7131 Request tab includes functions such as:
e Adding new requests for 21-Day Certificates, Notices of Discharge, etc....
e Status inquiries and reports

¢ Viewing and editing pending requests

NOTE: 7131 requests are reserved for information that cannot be obtained
directly through CAPRI, such as older records and retired records that may not
exist in the electronic database or other records in VHA’s CPRS that are
unavailable in CAPRI. For example, scanned records in CPRS may not be
available in CAPRI.

Pending requests are shown in the left column and completed requests are shown in the right
column of the screen. In the following example (Figure 2-), the request is still pending for an
Admission Report, and there are no completed requests. When the tab is first opened, all pending
and completed requests are shown, but none is selected. The Status Inquiry and View/Edit
Selected Request buttons are not available until a request is selected.

(Figure 2-) shows what an open 7131 request for an outpatient treatment record looks like. The
Date of Event/Date Request Completed displays Out Patient (O/P) Activity when the 7131
request is not for an Admission Report.
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7131 Rrequest | Riepeits| i | Health Summasies || Cirical Documents |

7131 Requests:
Date of Event/Date Regquestc Completed

Add a Mew Request I Status Inauary I Wi/ Edit Selected H-a-cpesl_[

Figure 2-93. 7131 Request Screen View.

2.3.1. Add aNew 7131 Request

7131 requests can be made for reports including:
e Patient records which may be retired after a long period of facility inactivity
e Patient records which only exist on paper

e VAF 21-2680 Aid and Attendance examinations that have been completed by the veteran’s
health care provider

e Competency reports
e Asset information
e 21-day certificates

e Records based upon hospital admissions such as discharge notices and discharge
summaries

To add a new 7131 request, do the following:

Step 1 — The user logs into CAPRI, selects a patient, and clicks the 7131 Request tab.
Step 2 — The user clicks the Add a New Request button (Figure 2-).

Step 3 — The user selects either Outpatient/Activity (Figure 2-) or Admission (Figure 2-)
depending on which one most closely relates to the request. If no admission is listed under the
Select Admission Date (Figure 2-) then an electronic 7131 Request cannot be submitted.

NOTE: Notice of Discharge, Hospital Summary, Certificate (21-Day), and
Admission Report are NOT available if the user selects Outpatient/Activity. These
options are only available if Admission is selected.
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Edit

Mew 7131 Request

Type of request———————————————
s Outpatient/Activit

= Admission

I~ Hetice of, Dizcharge
I | Hospital Summary
I | Certifizate (21 Day)

[~ Special Report

[~ Competenicy Report
[~ A Form 21-2680
[~ Asset Information

I | &dmizsion Repaort

[~ Beginning Date Care

Reguest Date: IT ODuaY
Date Last Statuz Changed: ITDDAY

RO: [ST. FETERSBURG-AO =l

[~ DOther/Exarn [Review/Remarks]

Outpatient Treatment Feport (D ate Fange): I

Routing Location: |
Send 7131 Request

j Admizzion D ate: |

Cancel Fequest

Figure 2-94. New 7131 Request—Outpatient/Activity Option.

New 7131 Requeskt
Edit

Type of request:
 Outpatient/Sctivity

P veme [

[~ Motice of Discharge
I~ Hospital Summary
[~ Certificate [21 Day]

[~ Special Report

[~ Competency Report
[~ W Form 21-2680
[~ Asset Information
[~ Admission Report

[~ Beginning Date Care

Select Admizgion Date:——————————————————————

3C/SURG ﬂ
44/TELEMETRY
NH-GCT
A4/ TELEMETRY

4A/TELEMETRY
JTELEMETRY =)

006G
2004
2004
2004
004
0045

Fequested By: I
Fequest Date: IT apay
Date Last Statuz Changed: ITDDAY

RO: |ST. PETERSBURG-RO =l

[~ Other/Exam [Feview/Remarks)

Outpatient Treatment Report [Date A ange]: I

Routing Location: |
Send 7131 Request

| Admission Date: |

Cancel Request

|»

Figure 2-95. New 7131 Request—Admission Option
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Step 4 — The user checks the items to request i.e. Pt. Name, Requested By, Request Date, Date
Last Status Changed, RO, and Admission Date.

Step 5 — The user enters detail information concerning the request in the Comments area (Figure
2-). A Release of Information Clerk at VHA must search old records for the user’s request and
appreciates any help the user can give by being specific about the request.

Step 6 — The user clicks Send 7131 Request and the request is transmitted. Or, the user can click
Cancel Request (Figure 2-). CAPRI opens a dialog box asking the user to confirm the choice.

Step 7 — To inquire about the status of a 7131 request or to generate a report for proof of a
request to be placed in the claims file, the user selects the Status Inquiry option shown in the
next section in (Figure 2-).

New 7131 Reguest ——

14
1 4 — ;]
™ Other/E vam Revew Remad.s)
™ Speciel Repcn
™ Competency Repor
I~ VA Fom 212680
[T Asset Infomation
=
[T Begnowg Date Cave

Outpatiert Trestmert Rapont [Date Range} |
Reuting Locaten | =]  AdmscnDate |
Commerts

Ll

| Send 7171 Request I | Cageel Request |

Figure 2-96. Send 7131 Request.

2.3.2. 7131 Request Status Inquiry

Step 1 — The user logs into CAPRI, selects a patient, and clicks the 7131 Request tab. The 7131
Requests screen displays any pending or completed 7131 requests (Figure 2-).

Step 2 — The user selects the 7131 request which they would like to run the inquiry and clicks
the Status Inquiry button.
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£ CAPRI Connected To - O =

File Edit Tools Help
VBA eFolder Queve | DIOB: ICN: FLAG

(CAPEsams 7131 Freauest | Fepots| Adrin | Heakh Sunmares | Clrical Documents | C4P Worksheets | Jaint Legacy Viewsr| VacRehab|

—7131 Regquests:
Event/Date Request Completed

OUTET TREATHMENT

Add a Mew Request || 5tatus Inguiry 1 Wiew/Edit Selected Request |

V Ready. @ Mews | Wishdy |
Figure 2-97. 7131 Request Status Inquiry.

Step 3 — The following report opens under the Reports tab (Figure 2-81). To check the status of
another 7131 request, the user must go back to the 7131 Request tab and start from Step 2 of
this section.

Step 4 — The user can print the report for the claim folder by choosing Print from File on the
main menu.

Reports | Adn || Hesh Sismmases | Cirical Dociiments |

pacient Name: [N ACTIVITY DATE: JUN 28,2002@08::
SEN: I Clain Number: S8
Receiving Div: BAY PINES
Requisition Status Status Date Operator Current Divis
Notice/Discharge:

Hospital Summary:
2l-day Certificate:
Ocher/Exan: APR 17,2003
Special Report:
Conpetency Report:
Form Z1-2680:
|Aczer Information:
Adnission Report:
OPT Treatument Rpt: PENDING 1
Bey Date/Care:

PEMARKS: This is a sauple 7131 request
Requesting locavion: ST. PETERSBURG~RO Date of Request:

« | 2|

Figure 2-81. 7131 Status Inquiry Report.
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2.4. CAPRI Reports (Patient-Specific)

The Reports tab allows the user to make various patient inquiries, review registration and profile
data, and request surgery reports for the selected veteran.

2.4.1. Patient Inquiry

This report provides demographic, eligibility, and treatment information about the selected
patient.

2.4.2. Detailed Inpatient Inquiry

This report lists all of the patient’s inpatient admissions, with the date, time, and ward. The user
can select an admission and click OK to get detailed information about that admission. This
includes admission and discharge dates, transfers between wards, care providers, and diagnosis.

2.4.3. C&P Exam Detalil

This report was moved to the C&P Exams tab. If attempting to use this report, the user is
directed to that tab.

2.4.4. 7131 Detail

This report was moved to the 7131 Request tab. If attempting to use this report, the user is
directed to that tab.

2.4.5. Additional Treating Facilities

This report shows if the patient was treated at any VHA facilities other than the one currently
connected to by the user.

2.4.6. View Registration Data

This report provides full demographic data, including military information, for the selected
patient.

2.4.7. Patient Profile Medical Administration Service (MAS) (Full)

The following screen is the default — it specifies all dates, appointments, enrollments, team
information, edits, dispositions, and the means test. The user can change the generated report to
exclude particular types of information by selecting No for that particular type.

2.4.8. Reprint a Notice of Discharge

It may be occasionally necessary to reprint a Notice of Discharge for a patient. After selecting a
patient, the user accesses Reports under the File menu. The resulting report dialog box includes
that patient as a selection option. If the user did not have a patient selected, the dialog box would
not include this as an option. If the admission associated with the 7131 was deleted and
notification already sent, a message is displayed. The message includes the patient’s name, SSN,
date and time of admission, notice that the admission has been deleted, and a recommendation to
contact the medical center.
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2.4.9. Surgery Report

This option generates a list of all available surgery reports for the selected patient. If the user
selects a procedure from the list, the OK button is enabled.

2.4.10. Other Patient-Specific Reports

As noted below in the non-patient-specific reports section, if a veteran is selected prior to
choosing Reports from the File menu, two of the reports have additional options. The Reprint a
21-Day Certificate and the Reprint a Notice of Discharge reports allow the user to choose
either for a date or for the patient selected. Refer to the next section for details on the other
reports accessed from the Reports option under the File menu.

2.4.11. Reprint a 21-Day Certificate

This option is used to reprint a 21-Day Certificate for a particular patient. After selecting a
patient, the user accesses Reports under the File menu. The resulting report dialog box includes
that patient as a selection option. If the user does not have a patient selected, the dialog box does
not include this as an option. The certificate produced is exactly the same as the original
certificate. ROC 119, which appears at the bottom of each certificate, stands for VA Form 119 —
Report of Contact.

2.4.12. View/Edit Selected 7131 Request

Step 1 — The user logs into CAPRI, selects a patient, and clicks the 7131 Request tab. The 7131
Request: screen displays any pending or completed 7131 requests (Figure 2-).

Step 2 — To check the status, the user selects the 7131 Request and clicks the View/Edit
Selected Request button (Figure 2-).

Step 3 — The screen shown in (Figure 2-) displays all of the information entered in the 7131
request. The user clicks the Close Window button when finished viewing the request.

Step 4 — To edit the 7131 request, the user can do so on this screen at this time if the request has
not been finalized. The fields available for editing are the documents requested (Notice of
Discharge, Hospital Summary, Competency Report, etc.), the Outpatient Treatment Report
(Date Range), the Routing Location, and the Comments. When the edits are complete, the user
clicks Close Window to save the changes (Figure 2-).
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01-01-2001 to 04-01-2003

his i3 & sample 7131 request

JUN 28, 2002@08:30

Figure 2-99. 7131 Request View.

2.5. CAPRI Reports (Non-Patient-Specific)

The Non-Patient-Specific CAPRI Reports are accessed by selecting Reports under File on the
main menu.

2.5.1. C&P Exams Reports

25.1.1. AMIS 290
The AMIS 290 is no longer available in CAPRI. Please go to DMA Reports.
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Figure 2-82. AMIS 290 Report Request—Alert Prompt.
2.5.1.2. AMIS 290 by Division

The AMIS 290 by Division is no longer available in CAPRI. Please go to Please go to DMA
Reports.

¥-' CAPRI Reports

File Edit

Select a report & press [space].

- ChP EXAMS -
AdlS 230
A5 290 by Division
Inzufficient Exam Repart
Pending CLP Exams
CEP Exams Checklist

eS|
E::n":lgtetc:]iisflsniF[‘)Zl:tlgilt:[!sa]ng AMIS 290 By Division Report is no longer available herel Please go to: I ‘

Request Statuz by Date Rang
- HOSPITAL ADJUSTMEMT -

Adrnizzion Report for SC Weter
Admizsion [nguiry by D ate

Figure 2-83. AMIS 290 Report Request—Location Information.

2.5.1.3. Insufficient Exam Report

The Insufficient Exam Report option prints a report of 2507 requests entered with an
insufficient exam reason and date reported to MAS for a specified date range.

Other information provided includes exam type, patient name, SSN, claim number, claim type,
special consideration(s), and priority of exam. Provider and exam date on this report is the
provider and date from the originally completed 2507. The exam date is not included if the
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original 2507 has been purged. The length of the veteran’s name and the provider are limited to
15 characters each. If either field has been truncated, it appears with two asterisks (**).

2.5.1.4. Pending C&P Exams

This option prints out all pending C&P requests. The user may sort the reports by request status,
routing location, veteran name, or age of the request.

When sorting by status, the report can be tailored to identify “NEW,” “PENDING,”
“TRANSCRIBED,” “NEW, RE-ROUTED,” “RE-ROUTED, PENDING ACCEPTANCE,” “RE-
ROUTED, PENDING AT TO SITE,” or “ALL” pending C&P exams. Sorting by
TRANSCRIBED may be useful for identifying ready to rate claims that have been completed but
not released to the RO. Common delays for not releasing transcribed results include waiting for a
physician’s signature and/or waiting for additional required tests or studies. An inquiry to the
VAMC C&P clinic can clarify reasons as to why TRANSCRIBED results have not been released
if an excessive number of days have elapsed since the date of the C&P exam request. Sorting by
“NEW, RE-ROUTED or RE-ROUTED, PENDING ACCEPTANCE” may be useful to find
exam requests that have been re-routed to the facility and sorting by RE-ROUTED, PENDING
AT TO SITE ” is useful to find exam requests that were re-routed to another facility that are still
in pending acceptance or rejection.

Each report displays the following information, if applicable: division, status, Veteran name,
SSN, cell number, email, claim number, request date, elapsed days, re-route date, re-route to site,
re-route from site, claim type, special considerations, exam(s) requested, and requester name and
location. The total number of exams pending is also provided.

25.1.5. C&P Exams Checklist

The Exam Check List for RO option is used to print a checklist used by regional office
personnel to select compensation and pension examinations for veterans. The request worksheet
lists the body systems and the exam worksheet names. It also contains a section for remarks. The
top portion of the work sheet allows the requester to enter veteran-specific information
including:

e Veteran’s name, SSN, and Claim Number (C-Number)
e VAMC where the exam is to be performed
e Veteran’s day and night telephone numbers
e Power of Attorney
e Date the exam was ordered and by whom
e Insufficient exam date
2.5.1.6. Re-Print C&P Final Report(s)

This option allows the reprinting of final 2507 exams with the status of Completed, printed by
RO. The reports are sorted by the last two digits of the claim number. The user must enter the
date the report was previously printed. Reprinting a request is not allowed unless the person
requesting the reprint has a division which matches the station number of the requesting regional
office. The exam must have the status Completed, printed by RO or Released to RO, not
printed. The package is designed to print any lab/radiology results designated for C&P. When
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printing, the system examines all lab/radiology results for 120 days before the release date. The
output includes a summary portion that includes patient name, SSN, claim number, and request
date. The total number of requests to be printed is also provided.

2.5.1.7. Exam Requests by Date Range

This report generates a simple list of all exam requests entered within the specified date range.
The report is sorted by date of entry. The following fields are reported: SSN, Patient Name,
Request Date, Date Released, Date Printed, Status, Claim Type, and Special
Consideration(s). The report was created primarily to assist VHA in tracking exams that may
have been requested but not released.

C&P exam Status comprises the following exam request categories:

e New exam requests from VBA
e Pending, Reported exam requests acknowledged by VHA
e Canceled by MAS
e Canceled by RO
e Released to RO, Not Printed
e Completed, Printed by RO
2.5.1.8. Request Status by Date Range

The report in (Figure 2-84) generates a simple list of exam requests by Request Status entered
within the specified date range. In addition, the statuses of New; Pending, Reported; and
Released to RO, Not Printed, may be run for a blank date range by choosing Yes to Blank
Date Range. The following fields are reported: SSN, Patient Name, Request Date, Date
Released, Date Printed, Status, Date Cancelled, VBA Requesting Station, Claim Type,
Special Consideration(s), Re-Route Date, Re-Route To Site, Re-Route From Site,
Cancellation Reason, and Cancellation Comments.

When viewing the report in CSV format, the Cancellation Reason and Cancellation Comments
fields are truncated to 40 characters displayed by an asterisk (*) in front of the comments.

The report is sorted by the date of the last request status change. When a blank date range is used
for New; Pending, Reported; or Released to RO the report is sorted by request date. The report
was created primarily to assist VBA to better track exam requests as they are processed.

Request Status by Date Range allows the following status filters:

e All Statuses

e New

e Pending, Reported

e Canceled by MAS

e Canceled by RO

e Released to RO, Not Printed
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e Completed, Printed by RO
e New, Re-Routed
e Re-Routed, Pending Acceptance
e Re-Routed, Pending At To Site
e Re-Routed, Accepted
e Re-Routed, Rejected
Request Status by Date Range

Start Date [Dldest): Stop Date (Newest):

104 172021 = 10/ 672021 -

Select Status Filter Blank Date Range
All Statuses ¥ = &
Canceled by RO ~

Released ta RO, not Printed
Completed, Printed by RO

Mew, Re-Routed

Re-Routed, Pending Acceptance
Re-Routed, Pending At To Site
Re-Routed, Accepted

Fe-Routed, Rejected v

Report Format
(¢ Plain Text (" CSVY Comma Delimited Export

Cancel oK
__ Gereel |

Figure 2-84 CAPRI Reports—Request Status by Date Range
Hospital Adjustment Reports

CAPRI has been modified to allow downloading of Hospital Adjustment Reports data in addition
to viewing on screen or printing, with the exception of the Display Episode of Care report. The
data can be downloaded from these reports in text delimited or comma separated value file
formats so that further analysis can be performed on the data such as searching and sorting;
where these capabilities are provided by external applications capable of accepting the data (e.g.:
Microsoft Access® or Microsoft Excel®).

NOTE: When using Microsoft Excel® to import delimited .txt files downloaded
from CAPRI, care must be taken to set the data type of the SSN column in the
spreadsheet to “Text” while importing. If the default data type of “general” is
used for an SSN field, all the leading zeroes in SSNs will be truncated and the
resultant SSN data will not contain 9 digits. (Ex.: 000-00-XXXX will be truncated to
XXXX).
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2.5.1.9. Admission Report for SC Veterans

This option reports all service-connected admissions to the facility the user is connecting to for
any given date range. Each time the report is processed and contains data, the date is captured
and stored. It is then displayed as the \last run date for the next processing session. Information,
which may be provided for each patient found, includes claim number, claim folder location,
SSN, admission date, admitting diagnosis, discharge date, bed service, whether the patient is
receiving Aid and Attendance (A&A) or pension, and eligibility data. Depending on the date
range selected, this report could be quite lengthy. (Figure 2-85) shows the filter criteria for an
Admission Report for SC Veterans.

Admission Report for SC Veterans

Start Date [Qldest): Stop Date [Mewest]:

[TEGERRE =

Repart Format
(+ Plain Text " CSV Comma Delimited E xpart

Figure 2-85. Admission Report for SC Veterans Screen.

2.5.1.10. Admission Inquiry by Date

This creates a report that matches the data generated by the AMIE option of the same name. It is
a cumulative report containing all admissions for a given date range. The report is designed
primarily as an auditing tool for the RO. Information which may be provided for each patient
includes claim number, claim folder location, SSN, admission date, admitting diagnosis,
discharge date, bed service, whether the patient is receiving A&A or pension, and eligibility data.
Depending on the date range selected, this report can be quite lengthy.

Step 1 — The user enters a date range using Start Date and Stop Date.
Step 2 — A specific regional office is selected.
Step 3 — The user clicks OK

The Admission Inquiry By Date informational info box (Figure 2-86) displays the last report
that was generated either using CAPRI or the corresponding option in AMIE roll and scroll. This
can be used as a reminder when running a new report of this type.
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Admission Inquiry By Date

Start Date [Qldest): Stop Date [Mewest]:

20112 | |m7a0mz |

Regional Office: | ﬂ

Infia:

MWOTE: Regional Dffice iz aptional. |f a Regional Office is ~
zelected, the repart will be sorted by that RO,

YARDO COMPLETE ADMISSION REPORT
FOR ALBAMY ON 07/30/2013

Please enter dates for search, oldest date first, most recent
date last.

Last report was run onJUL 19,2013

Diivizion:

Report Format
f* Plain Text " CSY Comma Delimited Export

Figure 2-86. Admission Inquiry by Date Screen.
2.5.1.11. Special Report for A&A/Pension

This report option provides information on veterans receiving either pension or A&A. The
selectable patient movement types are limited to any active discharge types at the medical
facility. Some of the data elements include claim number, claim folder location, SSN, admission
date, admitting diagnosis, discharge date, bed service, whether the patient is receiving A&A or
pension, and eligibility data. Depending on the date range selected, this report can be quite
lengthy. CAPRI has been modified to display the date range selected to produce the report in the
report output at the top of the report.

The user selects one or more of the special report types by checking the box next to the report
name. Some of the choices are pre-selected to AMIE default settings but may be unchecked to
remove them from the final report. Date range is the same in other CAPRI report options. The
report can be run for all regional offices or for a specific one. The default is for all offices. After
all selections are made, the user selects Run Report.

(Figure 2-87) shows the report filtering criteria.
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V-] Special Report for AftA and Pension

Discharge Type Code
AMBULATORY CARE (OPT-AC) eSS
AUTH ABSENCE 56 HOURZ OR LE33

AUTHORIZED ABSENCE

CHANGE ASTH LOCATION (OTHER FACILITY)
CHECE-IN ENHANCED CLINICAL 3ERVICES
CHECE-IN LODGER

CHECK-IN LCDGER (OTHER FACILITY)

CHECE-CUT ENHANCED CLINICAL SERVICES
CHECE-QOUT LODGER

CONTINUED A3IH (OTHER FACILITY)

DEATH
DEATH WITH AUTOPEY 1
DIRECT L
Reset To Default Selections
Start Date [Qldest); Stop Date [Newest]:
0730113 =] 0730113 =]
Regional Office [Optional]: | j
Type of Repart:
OO " Pengion

Report Fomat
(% Plain Text (" 5% Comma Delimited Expart Run Report

Figure 2-87. Special Report for A&A and Pension.

(Figure 2-88) shows the report produced with the date range included at the top of the report.

18 CAPRI Reports

File Edit

Select a report and press [space].
VARD REPORT FOR & & A

- CEP ERAMS - —zg-
ails 250 FOR ALEANY ON 11-26-10

AMIS 250 by Divizion
Insufficient Exam Feport
Pending C&P Exams

Last report was run on NOV 26,2010

C&F Examns Checklist
Fie-Fiint C&P Final Report(s)
Exam Requests by Date Fange SPECIAL & & A REPORT
FOR ALEANY ON ll-Ze-10

CMH Display Episade of Care
CHH Roster Print

CMH Report of Admissions/Disch:
CMH Staps in Excess of 90 Days

-~ REQUEST FOR INFO -

Rdmitting Diagnosis:
Discharge Date:

Bed Service:

Recv AgAT:

Pension?:

-~ HOSPITAL ADJUSTHENT -

Admission Repart for ST Veterans Patient Name: ]
Adrmission Inquiry by Date

S oo i Claim No: ]
Re-Admission Report Claim Folder Loc: 307

Discharge Reporl el e e

Incompetent Veterans Report Admission Dabe: 0270210

LOOKING FOR A 2Z1-DAY CERT

Neuro
TES
TEE

Pending Form 7131 Requests Eligibility data: SC, 50% TO 100% (Mot Verified)
21 Day Certiicate Printing
Rieprint a 21 Day Certificate
Reprint a Motice of Dischargs

~HAREPORTS -
Template Activity

NOTE: The reports below can
only be run once. Alter the
initial run, you must use the
re-print reports above to
re-generate this infarmation. Be
sure to print these reports to
retain the information.

Frint C&P Final Report (Manual)
Print Mew Natices of Discharge

CAPRI 90
GUI User Manual

November 2022



Figure 2-88. Produced Special A&A/Pension Report.
2.5.1.12. Re-Admission Report

This report compiles information pertaining to any veteran receiving pension or aid and
attendance who has been readmitted to a facility within 185 days of his or her last discharge date.

The following criteria must be met for the patient to appear on this report:

e If the patient is in receipt of pension and Hospital is selected: readmitted within 185 days of
last discharge and has a length of stay > 89 days.

o |f the patient is in receipt of pension and Domiciliary (DOM) is selected: readmitted within
185 days of last discharge and has a length of stay > 59 days.

e If the patient is in receipt of aid and attendance and either Hospital or Dom is selected:
readmitted within 185 days of last discharge, has a current length of stay greater than 29
days, and last discharge was IRREGULAR.

Information provided may include veteran’s claim number, claim folder location, eligibility,
SSN, and whether or not in receipt of pension and/or aid and attendance. Admission data
includes admission date, admission diagnosis, discharge date, discharge type, and bed service.
(Figure 2-89) shows the filter criteria for a Re-Admission Report.

Re-Admission Report

Start Date [Oldest): Stop Drate [Mewest]:

[TTEGERR [ ERE|

Do you want:

o Hogzpital " Dom
Repart Format
{+ Plain Text " CSY Comma Delimited Export

Figure 2-89. Re-Admission Report Query Screen.
2.5.1.13. Discharge Report

This option reports service connected, A&A, pension, or all discharges for the facility the user is
connected to for any given date range. Each time the report is processed and contains data, the
date is captured and stored. It then is displayed as the last run date for the next processing
session. Information provided for each patient record returned may include claim number, claim
folder location, SSN, discharge date, type of discharge, and length of stay, bed service, in receipt
of A&A or pension, and eligibility data. Depending on the date range and number of discharge
types selected, the report could be quite lengthy. (Figure 2-90) shows the filter criteria for a
Discharge Report.
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Discharge Report
Start Date [Oldest): Stop Date [Newest]:
[T ER [oraonz ~|

Do you want;

" ARA " Service-Connected

" Pension o Al
Report Format
¥ Plain Text " C5% Comma Delimited Export

Figure 2-90. Discharge Report Query Screen.

2.5.1.14. Incompetent Veterans Report

This option reports all veterans who have been ruled incompetent by Civil or VA authorities. For
this report to run correctly, either the DATE RULED INCOMPETENT (VA) or DATE RULED
INCOMPETENT (CIVIL) fields must have been edited by VHA personnel (OR) the RATED

INCOMPETENT field in the PATIENT file must contain a YES value.

Each time the report is processed and contains data, the date is captured and stored. It then is
displayed as the last run date for the next processing session. Information provided for each
record returned may include claim number, claim folder location, SSN, discharge date, type of
discharge, length of stay, bed service, eligibility data, and date ruled incompetent. Depending on
the date range selected, the report could be quite lengthy. (Figure 2-91) shows the filter criteria

for an Incompetent Veterans Report.
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Incompetent Veterans Report
Start Date [Oldest): Stop Date [Mewest):

[Esonz -] |o7imona |

Repart Farmat

&+ Plain Text " C5Y Comma Delimited Export

Figure 2-91. Incompetent Veteran Report Query Screen.
2.5.1.15. Fee Basis Community Nursing Home (FBCNH) Reports

The VA Office of the Inspector General (OIG) Findings from Combined Assessment Program
(CAP) reviews of VBA Regional Offices (ROs) disclosed that improvements could be made to
process hospital adjustments in a more timely and efficient manner. VBA is required by law to
reduce certain C&P benefits for veterans receiving hospital and/or domiciliary care furnished at
VA expense; this includes patients receiving elective FBCNH care at VA expense. Elective
FBCNH Reports are not currently available in CAPRI and must be obtained from AMIE as a
secondary option to VBA RO personnel. For VBA RO personnel to have all relevant hospital
reports in one package the CAPRI reports HOSPITAL ADJUSTMENT section has been
modified to add the following FBCNH reports as available selections:

e Report of Admissions/Discharges for CNH
e FBCNH Roster Print

e CNH Stays in Excess of 90 Days

e Display Episode of Care

This enhancement provides a number of benefits from contributing to improved timeliness and
accuracy of hospital adjustment process through automation, thereby decreasing administrative
cost of the VBA hospital adjustment program, no longer needing to provide technical support for
VBA ROs personnel for AMIE VistA users and improving delivery of services to Veterans.

2.5.1.16. Report of Admissions/Discharges for CNH

This report and its data are identical to “CNH ADMISSIONS AND DISCHARGES” report that
is produced within the Fee Basis application that is used to report admissions to and discharges
from a Contract Nursing Home within a specified date range. (Figure 2-92) shows the filter
criteria for a Report of Admissions/Discharges for CNH.
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CNH Repont of Admissions{Discharges

Start Date [Oldest); Stop D ate [Mewest):

303 - o7z |

Report Format
(v Plain Text " CSY Comma Delmited Export

Cancel

Figure 2-92. Admissions/Discharges Report Query Screen.
2.5.1.17. FBCNH Roster Print

This report and its data are identical to the Nursing Home Roster that is produced within the Fee
Basis application that is used to print a list of Community Nursing Homes and currently admitted
Fee Basis veteran patients. (Figure 2-93) shows the filter criteria for the CNH Roster Print.

CNH Raster Print

" CSY Comma Delimited Export

Figure 2-93. CNH Roster Query Screen.
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2.5.1.18. CNH Stays in Excess of 90 Days

This report and its data is identical to the “ACTIVE CNH STAYS IN EXCESS OF 90 DAYS”
report that is produced within the Fee Basis application that lists all ACTIVE CNH stays for a
patient that meets or exceeds 90 days as of the effective date entered. (Figure 2-94) shows the
filter criteria for a CNH Stays in Excess of 90 Days report.

CNH Stays in Excess of 90 Days
Effective D ate
/30413 -
Report Format
{* Plain Text " C5v Comma Delimited Export

Figure 2-94. CNH Stays Query Screen.

2.5.1.19. Display Episode of Care

This report and its data is identical to the Display Episode of Care that is produced within the Fee
Basis application that displays all admission, transfer, and discharge movements for one
specified episode of care in a Community Nursing Home for the selected patient. (Figure 2-95)
and (Figure 2-96) show the selection criteria for accessing a Display Episode of Care report.
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Patient Selector

x]

Patient [0 | Selected Patient

LCancel Enterprize Search

Figure 2-95. Display Episode Patient Selector.

iéfl Select Episode Of Care

Select Admission DatefTime

FEB 05, 1933R0S:00 CAPRT PATTIENT TEN ADMISZTON
SEP 01, 1933R05:00 CAPRI, PATIENT TEN ADMISZION

[0 4 Cancel

Figure 2-96. Episode of Care Selection.
2.5.2. Request for Information Reports
2.5.2.1. Pending Form 7131 Requests

This report displays all requests that are not finalized. It lists only the items pending for each
patient request. The number of elapsed days (total workdays passed since the request was
logged) is displayed which may be useful in keeping track of outstanding requests. The user may
choose to sort the report by regional office number and division. If the user chooses to report for
a specific division, any 7131 that has that division responsible for any portion of the request is
included.

Requests may appear on this report with no items listed as pending. These are requests where the
final item(s) have been completed but the request itself has not yet been finalized by the system.
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This should be a rare occurrence. If this does occur, the user should wait 24 hours to see if the
auto-finalization program remedies the situation.

If the auto-finalization program did not run, the user may use the Request for 7131 Information
options to edit the request. The IRM Service of the medical center the user is connecting to
should be notified if it appears that the auto-finalization program is not set to run. Because the
pending report may serve many divisions or remote sites, the division responsible for the
completion of the request is displayed at the top of each printed record.

2.5.2.2. 21-Day Certificate Printing

This option is used to print 21-Day Certificates that were previously requested. They must
have been completed and released by the VHA DVBA GENERATE 21-DAY CERTIF
nightly job before they can be printed. ROC 119, which appears at the bottom of each
certificate, stands for VA Form 119. If the length of stay for the selected episode of care is 21
days or greater, a certificate is generated regardless of the request date.

It should also be noted that upon generation of a certificate, the system automatically modifies
the existing 7131 request for the veteran to show requests for a Notice of Discharge and Hospital
Summary. This is done ONLY if they are not already requested or were requested and previously
completed. If there is no new 21-Day Certificates to print, CAPRI displays a message. The only
prompt is for device selection.

2.5.2.3. Reprint a 21-Day Certificate

This option is used to reprint all 21-Day Certificates by the original processing date or an
individual certificate if a patient’s CAPRI record has been previously selected. The user must
know the date the certificate was originally printed to reprint by date. The certificate produced is
the same as the original certificate. ROC 119, which appears at the bottom of each certificate,
stands for VA Form 119 — Report of Contact.

2.5.2.4. Reprint a Notice of Discharge

Items such as a Notice of Discharge are automatically tracked and issued ONLY when the event
occurs. At that point, they become a 7132, Notice of Discharge. From time to time, it may be
necessary to reprint a Notice of Discharge for a patient. This option allows the user to reprint
notices for all veterans for a selected processing date. If the admission associated with the 7131
was deleted and notification already sent, a message is displayed. The message includes the
patient’s name, SSN, date and time of admission, notice that the admission has been deleted, and
a recommendation to contact the medical center.

2.5.3. VHA Reports
2.5.3.1. Template Activity

This report is specific to CAPRI and does not exist within roll and scroll AMIE. The primary
intent is to assist VHA staff in tracking their site’s examination template use within CAPRI. The
report corresponds to the C&P Worksheets tab within CAPRI, which VBA staff may or may not
be able to see. This tab is locked with a Security Key not normally provided to VBA.

NOTE: Sort by and Show criteria are “not” available in CSV Comma Delimited
Export as Excel allows the ability to sort.
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2.5.4. VR&E Reports
2.5.4.1. VR&E Status

This option is utilized by Vocational Rehab and Employment (VR&E) staff and VHA
Coordinator staff. The VR&E Status generates a report (Figure 2-97) for 8861 Request for
Medical Services, Chapter 31. It provides a list of Medical Services Requests determined by the
selection criteria entered by the user and is sorted by Status (New, Pending, Cancelled, and
Complete) and then by Veteran’s Last Name.

The VR&E Status allows the following filters:

Start Date (Oldest): This is the start date for the report. There is a 30-month history cap so dates
prior to 30 months cannot be selected. This field is only editable if the user selects Date Range
in the Report By field

Stop Date (Newest): This is the end date for the report. No future dates are allowed. This field is
only editable if the user selects Date Range in the Report By field.

Regional Office: Select a particular Regional Office or click All R.O.’s for All Regional offices
to be displayed.

Status: Choose New, Pending, Cancelled, Complete, or ALL (default status).

Report By: There are several selections for the Report By field. These options are created
dynamically based upon the current date. The description below shows how the options are
created based on a starting year of 2012. Some options may not be displayed if they exceed the
30-month historical cap.

e Date Range — allows user to select a specified date range

e Fiscal Year 2012 (10/1/2011 — Today)

e Fiscal Year 2011 (10/1/2010 — 9/30/2011)

e All Fiscal Years (Includes FY 2010, FY 2011, and FY 2012 — Today)

e Calendar Year 2012 (1/1/2012 — Today)

e Calendar Year 2011 (1/1/2011 — 12/31/2011)

e All Calendar Years (Includes Calendar Years 2010, 2011, and 2012 - Today).
Report Format: There are two types of report formats to choose from:

e Plain Text (default): The report is displayed on the screen and can be printed from the
File menu

e Delimited Export Data: This selection displays a Save dialog box and allows the user to
specify the name and destination for the exported report. The default report name is in the
format: Form8861StatusRpt_ YYYYMMDD_yyyymmdd.txt where YYYYMMDD is the
start date and yyyymmdd is the stop date.
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Figure 2-97. Vocational Rehab and Employment Report Setup.

The screen in (Figure 2-98) displays the results from the user selections from the VVocational
Rehab Report Setup window.

The report displays the following:
Header Information:

e Report Name Header: The name of the report is listed here -8861 Request for Medical
Services, Chapter 31 Status report

e Date Range: The date range selected from the Report Setup screen

¢ Regional Office: The name of the Regional Office selected from the Report Setup screen
e Request Status: The status of the 8861 selected from the Report Setup screen.

The report displays the following columns:

e Date Received: The date the request was submitted
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Status: The status of the 8861 request-New, Pending, Cancelled, Completed

Patient Name: The name of the veteran

SSN: The last 4 digits of the social security number

POC Name: The point of contact name. POC Location: The point of contact location

Pend Days: The days pending from the date a consult has been linked to the 8861 request
in CAPRI

Canc Days: Count of days between receipt of the 8861 and cancellation

Consults: Consult Title Description

Appt Days: Count of days from the Date Requested to the scheduled appointment date
Appt Date: Date of the scheduled appointment

Consult Date: Date the consult order was created in CPRS.

Totals by R.O. Section:

Avg Days Pending: An average number of days Medical Services Requests have been in a
“Pending” status

Avg Day Complete: An average number of days it took for Medical Services Requests to
be “Completed”

New Requests: The total count of “New” Medical Services Requests

Pending Requests: The total count of “Pending” Medical Services Requests
Cancelled Requests: The total count of “Cancelled” Medical Services Requests
Complete Requests: The total count of “Complete” Medical Services Requests

Totals: The total count of New, Pending, Cancelled, and Complete Medical Services
Requests.
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Figure 2-98. Vocational Rehab and Employment Report Results.

2.5.4.2. Status Report Export Dialog Box

If the user selected a Report Format of Delimited Export Data (Figure 2-98), the display
screen does NOT show the report and a Save As dialog box (Figure 2-99) appears. The user can
then select the desired location to save the delimited report. The default report name is in the
format: Form8861StatusRpt_ YYYYMMDD_yyyymmdd.txt where YYYYMMDD is the start
date and yyyymmdd is the stop date. The delimiter is a “~”. This text file can be imported into
most programs that can interpret delimited data.

.
¥ Save As x

Save in: ,;.—,Ubranes Ll ] o Ev

I =
&} & Documents (ﬁ MUSIC
Recent Places  “w Library & Library

- L Pictures Videos
Desktop \7 Library \/ Library i

File name: [Fom8861StatusRpt_20101001_201207018¢ | save |

Save as type: led file (" bd) Ll M
7

LN

Figure 2-99. Save Delimited Report.
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2.5.4.3. Exported Delimited Data Report
This is an example of the exported Delimited Data Report (Figure 2-100).

- Notepad =
File Edit Format View Help

8861 Request for Medical Services, Chapter 31 Status Report -
Date Range: 08/28/2012 - 09,/11/2012

rRegional office: for site:

Reguest STatus: ALL
DateReceivedAiReqstatAPatientNameAssSNAPOCNameAPOCLOoCAtionAPendDaysACnc] DaysAMConsu 1 tsAApPTDa)

09,/10/12ANEWA
09,/07 /12ANEWA
09,/11 /1 2ANEWA
08/29,/12ANEWA
08/29/12ANEWA
08/29/12ANEWA
08/29,/12ANEWA
08,/29/12ANEWA
08/28/12ANEWA
08,/28/12ANEWA
09,/07 /12ANEWA
09,/11 /12 ANEWA

08,/31,/12ACANCELLEDA
09,/05/12ACANCELLEDA
08,/29,/12ACANCELLEDA
08/28,/12ACANCELLEDA

09,/05/12ACOMPLETEN
08/30/12ACOMPLETEA

Avg DaysAAvg DaysiNewrPendingrCancelledAComplete
Totals for R.0.APendingACompleterRequestsiRequestsARequestsARequestsATotals

Figure 2-100. Exported Delimited Report.
2.5.5. Other Reports

The next two reports are a special type normally run only by a selected individual at the regional
office. It is probable that these reports will be locked with a Security Key in a future version of
CAPRI to prevent accidental use. After these reports are run, flags are set within AMIE that
update the report’s last date and time. If the report is accidentally run when it should not have
been, any user could still generate the report again by using the re-print options, also available in
the reports dialog box.

2.5.5.1. Print C&P Final Reports (Manual)

The Print C&P Final Report (Manual) option allows printing of 2507 examination results sorted
by the last two digits of the claim number. It prints only those requests that have been released to
the regional office and not printed.

This option is only used by the regional office and should be executed only if there is no
supporting paperwork to go with the final results (e.g., eye charts). The package is designed to
print any lab/radiology results designated for C&P. When printing, the system examines all
lab/radiology results for 120 days before the release date. When a report is ready to be printed, it
indicates that all exams for a particular request have been performed on the veteran (or canceled)
and the results are completed, transcribed, approved, and released.
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The output from this option includes the C&P final exam reports as well as a summary section.
The summary section lists the patient name, SSN, claim number, and request date on each exam
report that is printed. The total number of requests to be printed is also provided.

e Final C&P results may be received at the regional office in the following three ways:
e Direct printing — Completed at the regional office through the use of this option

e FAX delivery — If there is supporting paperwork for the final results, the request is
flagged as such when it is released. After flagged, the user is not able to print it using this
option. Only one original copy is printed at the hospital, and it is faxed along with
supporting paperwork. This copy is stored in the veteran’s folder (after being signed).
Fax delivery of all paperwork ensures the entire exam is kept together.

e U.S. Mail — In cases where there is supporting documentation that would not FAX well,
it is necessary to mail the entire package to the regional office. An example would be an
eye exam that included several different charts.

2.5.5.2. Print New Notices of Discharge

Items such as a Notice of Discharge are automatically tracked and issued ONLY when the event
occurs. At that point, they become a 7132, Notice of Discharge. This option facilitates printing
notices for all veterans since the last time the report was generated. If the admission associated
with the 7131 was deleted and notification was already sent, a message is displayed. The
message includes the patient’s name, SSN, date and time of admission, notice that the admission
has been deleted, and a recommendation to contact the medical center.

The system is designed to automatically provide new notification of discharge in three cases:
e Veteran has a pending Notice of Discharge request logged on a 7131
e Discharge is by death
e Veteran is discharged to a community nursing home

The discharges at the site are checked nightly for the current date minus seven days. Processing
this date range gives the hospital time to correct any errors that occur in the discharge process,
such as an incorrect discharge type.

If the admission associated with the 7131 was deleted and notification was already sent, a
message is displayed. The message includes the patient’s name, SSN, date and time of
admission, notice that the admission has been deleted, and a recommendation to contact the
medical center. If a specific date range is needed, the Re-print option under the Request for Info
heading should be used instead.

2.6. Admin Tab

The Admin tab combines information about the patient’s address and appointments, including
admissions.
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2.6.1. Address Tab

The user can view the permanent address, temporary address, and Past, Future, or All
appointments. The Edit Address Information button is inoperable for most users (Figure
2-101).

8l CAPRI Connected To I =] B3
Fie Edit Tools Help

[ EEW T EEOGEY MY
CHP Egams| 7131 Request| Repotts Admin | Heakth Summaries | Clinical Documents | CtP Worksheets |

|»

Addess (Line 1) [ TR
Address (Line 2) [N

Address (Line 3} |

City: |- Country: |UNITED STATES

State: I- Province: |

Zip+4: — Postal Code: | W}
County:  — Last Updated: [N

Phone: == Update Site: [N
Office Phone: |ﬁ

| Reload from VistA | Save Change |
Temporary Address Info: ~|
Temp Address Active? |
Start Date: | EndDate: |
Street: I
I
I
City: I Country: [
State: I Province: [
Zip+4: | Postal Code: |
County: | Last Updated |
Phane: | Update Site: |
V) Address | W) Appointments |
¥V Ready.

Figure 2-101. CAPRI Admin Tab View—Address View.

NOTE: The user can switch between the Address and Appointments tabs either
by clicking the desired tab, or by depressing the Alt key and the letter designation
of the tab. Example: Depressing the Alt and “v” keys takes the user to the
Address. Pressing Alt and “w” keys takes the user to the Appointments.
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2.6.2. Appointments Tab

The Appointments tab shows the status of all of the patient’s past and future appointments, as
well as admissions, based on selections made by the user (Figure 2-102). If the appointment was
cancelled, the status shows that the appointment was cancelled, by whom or the reason (such as
CANCELLED BY CLINIC or NO-SHOW), and any cancellation remarks indicating the reason
for the cancellation.

Step 1 —The user starts by selecting the Admin tab in CAPRI. The Address screen opens
(Figure 2-101).

Step 2 —The user clicks the Appointments tab on the bottom left, and the Appointments screen
is displayed (Figure 2-101). The default view is to show All Appointments.

Step 3 —The user clicks Future Appointments or Past Appointments to show the desired
appointments (Figure 2-102).

Step 4 —The user clicks Admissions to see all past admissions (Figure 2-102).
C!':F'Eauns] rak)| Ficml:: Reports Admin ]Haalth Surmuies| Clirscal Dum.lnnnl:s] C&P Workshests

Al Appointments
EYE +199EELE: D2
EYE LAB9EELE: 25
EYE LLB9EEDE: 00
FC - DR ZODZE15: 34
PC - DR 200Z811:07
CLINIC Z0032@815: 00
CLINIC LZ003F09:00
APPLES Z004813: 00
APPLES 2004814 : 00
APPLES 200480900
APPLES LE004@10: 00
APPLES LEO0D4E13: 00
APPLES LE004@10: 00
APPLES LEe004@09; 30
APPLES LZ004E09: 00
APPLES ZO04@L4:00
CLINIC LZ005E02: 00

Al Appoirtments | Future Appoirtments | Bazt Appointments Admiszions

Figure 2-102. CAPRI Admin Tab View—Appointments.

2.7. Health Summaries Tab

Health Summaries are customized reports comprising VistA components specified by end users.
Most of these summaries were developed by the VHA facilities. Regional Offices can create
special summaries that appear on the menu. The Veterans Administration Regional Office
(VARO) St. Petersburg, in cooperation with the Veterans Integrated Service Network (VISN) 8,
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developed a Health Summary called VARO Rating, which contains components specified by
RVSRs to facilitate their work process. To develop a custom Health Summary, the user must
contact the VHA facility’s IRM. The VARO Rating Health Summary in VISN 8 facilities
include the following VistA components: demographics, imaging impressions, past and future
clinic appointments, admissions and discharges, discharge summaries, progress notes, surgery
reports, and medications. In addition to the reports on the menu, the user can create one-time Ad
Hoc reports for use with a particular case.

2.7.1.

Step 1 — The user logs into CAPRI, selects a patient, and clicks on the Health Summaries tab.
The following screen opens (Figure 2-103).

Programmed Summaries

Step 2 — The left column shows all the various programmed Health Summaries available at the
medical facility to which the user is connected (Figure 2-104). This menu varies from facility to
facility. The user uses the scroll bar to find a specific health summary. There are many useful
health summaries that have been created at the user’s medical facility. This example pertains to
the VARO Rating health summary that was created in VISN 8.

The user scrolls down to the Health Summary and selects its title in the left column. The report is
automatically generated for viewing in the window on the right.

C&P Exams | 7131 Hequest] Heports] Admin Health Summariez | Clinical Documents || CEP Warksheets | Joint Legacy Yiewer VocHehab]

HEALTH SUMMARY SUPRAWISTA A -

Mo MED REC HS Component: | j
PALLIATIVE CARE WORKLDAD

Fharm Inpt Med Rec -
Consults past 07/20/2020 13:13

Historical Surgery Reports | Jewwwssswwns CONFIDENTIAL HEALTH SUMMARY SUPRAVISTA SUMMARY pg. 1 Sesswsssswws

INPATIENT HEALTH SUMMARY TEST, TEST 111-11-1111 DOB: 01/10/157¢

OUTPATIEMT HEALTH SUMMARY
DISBETIC INFORMATION

Mutrition Assessment - Other

DEM - Demographics

Pain Score

Fall Rizk Aszeszment Rhddress: 123 TEST ST Phone: 1112224444
Medication Peconciliation BOSSIER CITY, LOUISIANAR 71111 County: BOSSIER
Medication ‘Worksheet

Medication Profile Marital Status: Age: 44
PHARMACY ROUNDS [LONG)] Religion: Sex: MRLE

Clinical Inpt Pharmacy - CrCl Race:

ECU Monthly Evaluation Report Period of Service: OTHER NON-VETERANS

Outpt Pharmacy/Refill Clinic Combat: MO POW: MO

Pharmacy Discharge Planning Eligibility: EMPLOYEE

Active Meds
CPL

h ADR - Rdv React/Allerg
Ozirnetry

INVASIVE PROCEDURES W/TISSUE
Lab Order

Brief Lab Orders

Lab Cumn Selected 4

Microbiology

Mertal Health Fuams

Adhoc Report

Ho data available

Y| Local
Remate Data Yiew |
@ Mews

Figure 2-103. Health Summaries View.

PT.2 — RZetiwve Prohlems

V Fieady.

NOTE: If unsure what components are in a particular summary, the user can
generate the summary and then click the down arrow to the right of HS
Component field. A drop-down list lists the components (Figure 2-104).
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| E&F Eyams || 7131 Fisquest | | Repedts| | Adimin| Hesth Sunmane: | Einioal Documents || E3F Wwiakshests | doirk Legacy Viewss | | VocFishsh|

Lab Dider

Erief Lab Drdess

Lab Cum Selected 4

Micsobiclogy

Mertsl Haalh Exsme

MH RECOWERY PLAN FAREMT MOTE
MH RECOWERY PLAN NOTES
Lttt Eveanng:

Socialwiok

Spiral Covd Dyafunction
OFERATIVE/PROCEDURE NOTE
Ouept Meds Historical

REMINDER M&INTENANCE
REMINDER SUMMARY

Reminder Dus

CARE COORD HOME TELEHEALTH
CCHT CLINICAL REMINDERS
HISTORY AMD PHYSICALS

CLP ExAMS
Restorsties Cate Tresmant

Patiet Education

ECLU PRE-ADMISSION SCREENING
Ca [ obes

EACKLF BCMA

Tiandfes Summaty Infa
EKG RESLLTS

SURGERY PREQP TESTS
FPEP WS

Adhoc: Repol

-

IHSEﬂTporﬂl'I[

DEM - Demogiaphics ——--mmmm—eeeer
w1 - Imvagiend Impression (meo: 10 OOCUHIBRCES 0 5 PEAIE]
CWF - Fut Clowc: Visits

............ CVP = Pt Clirwc: Vists et 100 occumences of 5 peaig] s
TEs5T, TEST « 80T - Admisond/Dischange fmast 100 cccumences o 5 pews)

T memeeeree DCS - Diipchaige Surmesany [mas 20 ccoumences o 5 pears] -
- PH - Progeess Mobes [max 500 ocounences of 5 pearg] -
- SR - Surgery Apt [OR/MON] [mae 10 cccunences o 5 paas] —

Rddzeas: 123 TEST ST Phens:
BOSSIER CITY, LOUISIAMA 71111 County:
Marital Stacus: Rge:
Religion: Sex:
Race:
Faricd of Garvice: OTHER WOH-VETERANS
Combat: WO P

Eligibilicy: EMPLOYEE

Ho daca available

1102224444
BOSEIER

L1
HMALE

[ 1i+]

——————————— II - Imaging Ispressics (max 10 sccurrences oF 5 YeAZs) —--———-———-

Rernole Cratla Wi

¥ Read

Figure 2-104. Health Summaries View—Component Selection.

Step 3 — The user can scroll down the page to see the various components of the custom health
summary. The components appear in the order that they are listed in the component box, which
opens when the user selects the down arrow (Figure 2-104). The user can change the width of the

summary window by clicking the center dividing line and dragging it to the side.

Step 4 — To print, the user selects Print from the File menu on the CAPRI menu bar.
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2.7.2. Ad Hoc Report

Step 1 — The user logs into CAPRI, selects a patient, and clicks the Health Summaries tab. The
following screen (Figure 2-105) opens:

CiP Egams] Fakil Hequest] Heports] Admin Health Summaries l Clinic:al Documents | CEP \Worksheets | Joint Legacy Viewer] YocHehab

Lab Order ~ . -
Brief Lab Orders HS Companent | J

Lab Cumn Selected 4
Microbiology |
Mental Health Exams

MH RECOVERY PLAN PARENT NOTE
MH RECOVERY PL&M MOTES

Latest Exams

Social work

Spinal Cord Dysfunction
OPERATIVE/PROCEDURE NOTE
Outpt Meds Historical

REMINDER MAINTEMANCE
REMINDER SUMMARY

Reminder Due

CARE COORD HOME TELEHEALTH
CCHT CLINICAL REMINDERS
HISTORY AND PHYSICALS

CiP EXAMS

Restorative Care Treatment

Patient Education

ECU PRE-ADMISSION SCREENING
Cardiopulmonary Motes

WVARD RATING

BACKUP BCMA

Tranzfer Summary Infa

EKG RESULTS

SURGERY PREOP TESTS

FPRF HS Y| Local ]

| Adhoc Report | Femate D ata View |

v Feady. @ News | |

Figure 2-105. Health Summaries View—Adhoc Report Selection.

Step 2 — When the user clicks the Adhoc Report button, the Adhoc Health Summary screen is
displayed (Figure 2-106).

Step 3 — The list of available components appears in the left column (Figure 2-106). The user
can order these components by their Name, Abbreviation, or Display Header. The user can scroll
down the list, or search by typing the first few letters into the box directly above the list. The
user locates the component to add and then clicks the (>) button to move that component into the
center column.

Step 4 — After the user has more than one component in the center column, the up and down
arrow buttons are available. These buttons are used to change the order that the components
appear in the report. The user selects the component, then clicks the arrow to move the
component up or down in the list.

If a component was selected in error, then the (<) button can be used to remove it from the list.
The (<<) button removes all selected components from the middle column.
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{8l ADHOC Health Summary

I

Advance Directive [CD] ~
Adverse Reactionz/Allerg Brief [BZ
Adverse Reactions/dllergies [ADR
Bocma Med History [BCMA)]

Berna Med Log [BCML]

Beoma Specific Diiug Lookup [BCH
Clinical Feminders Brief [CME]
Clinizal Feminders Due [CR]
Clinical Reminders Maintenance [C
Clinizal Freminders Surrmary [CRS.
Climical W arnings [Cha]
Compensation &nd Penzion Exams
Conzults Brief [CME]

Criziz Motes [CM]

Dietetics [D1]

Dizcharge Summary [DCS]
Digcharge Summary Brief [BDS]
Gec Completed Referral Count [GE
Gec Health Factor Category [GECI
Global Aszsessment Functioning [
Hematology [cbe/Seqs) [HEM]
Hepatitiz Testing [HEP]

Imaging Impression [I1]

Imaaging Impression Selected [S1]
Imaging Profile [IP]

Imaging Status [I5]

Lab Blaad Asvailability [BA]

[ E

Lab Blooleransfusions [ET] v
Lookup By:
(v Mame " Abbreviation

Component Selechion(z)

" Display Header

E ==

171

ak. | Cancel ‘

Figure 2-106. Adhoc Health Summary View.

Depending on the component selected, the Occurrence Limit and Time Limit fields may be
available. In the following example (Figure 2-107), the Discharge Summary component has an
Occurrence Limit of 10 summaries and only summaries within the past year are displayed.
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4 ADHOC Health Summary
Global Assessment Functioning [GAF]

Advance Directive [CD)

Adverse Reachons/Alergies [ADR
Boma Med Histary [BCMA]

Bema Med Log [BCML]

Bema Speciic Diug Lookup [BCM
Clirecal Resminders Brief [CMEB]
Clirdcal Reminders Due [CA]
Clirecal Reminders Mantenance [T
Chiracal Feminders Summaty [CRS,
Chiracal W arnings [CWW]
Compensation And Perzsion E xane
Caresus Brief [CHE]

Crisis Notes [CM]

Diietetics [D1]

Dizcharge Surmary [DCS)
Dizcharge Summary Bref [B05]
Gec Completed Fieferlal Count [GE

Hemalalng,- [ehc.-’Sags] |HEI'-'I]
Hepalitis Testing [HEP]
Imaging Irmpression [I1]
Imaging Impression Selected [S11]

| maging Profiks [IP]

Imaging Status [I5]

Lab Blood &vadability [BA)

Lab Blood Tramfumm IBT] “

Lookup By
i+ MHame

" Abbreviation

Adverse Reactions/Allerg Bref [BS [& j

K
<«

Component Selection(s]

Congults Brisf [CNE]
(lobal Azsessment Functioning [GAF]

" Display Header

Header Manme:
|Ei|id Conzults
Decuance Limit: Time Lirnit:
|1lZI 1 -
[
I~
| =
|
oK Cancel |

Figure 2-107. Adhoc Health Summary—Component Selection.

Step 5 — After selecting all the components needed in this report, the user clicks OK. The report
is generated in the right window of the Health Summaries tab (Figure 2-108). The HS
Component drop-down list shows the components selected if the user clicks the down arrow.
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CEP Examz | 7131 Hequest] Heports] Admin| Health Summaries lEIinicaIDocuments CiP Worksheets | Joint Legacy Viewer | YocRehab

Lab Order

Brief Lab Orders

Lab Cumn Selected 4

Microbiology

Mental Health Exams

MH RECOVERY PLAM PAREMT MOTE
MH RECOVERY PLAM MOTES
Latest Exams

Social work,

Spinal Cord Dysfunction
OPERATIVE/PROCEDURE NOTE
Outpt Meds Historical

REMINDER MAINTEMANCE
REMINDER SUMMARY

Reminder Due

CARE COORD HOME TELEHEALTH
CCHT CLINICAL REMINDERS
HISTORY AND PHYSICALS

CiP EXAMS

Restorative Care Treatment

Patient Education

ECU PRE-ADMISSION SCREENING
Cardiopulmonary Mates

WYARD RATING

BACKLP BCMA

L)

HS Component: |

07/20/2020 13:15
CONFIDENTIAL AD HOC SUMMARY pg. 1 *¥¥wtdidtrdridiitiits
111-11-1111 DOB: 01/10/197%

aaaaaaaaaaaaaaaaaaaa

TEST, TEST

DCS - Discharge Summary

Ho data awvailable

————————————— CHB - Brief Consults (max 10 occurrences or 1 year) -————————————-—

Ho data awvailable

—————————— GAF - Global Rssess Funct (max 10 occurrences or 3 years) ——————————

Ho data awvailable

Transter Summary Info END #dddddannnss CONFIDENTIAL AD HOC SUMMARY  pg. 1 A4 %4 dkhsdishididssss
EKG RESULTS v
SURGERY PREOP TESTS
FPEP HE Y| Local

Adhoc Report Femote Data View |
V Ready. @ —

Figure 2-108. Adhoc Health Summary Generated Report.

Step 6 — To print, the user selects Print from the File menu.

2.7.3.

Remote Data View

CAPRI now includes remote data views. When the user selects Remote Data View within the
Health Summary tab, CAPRI identifies all VA medical facilities where the patient has been
treated as well as the last time the patient was treated at that facility. The user checks the boxes
next to the facilities where it is desired for CAPRI to assemble Health Summaries. No additional
accounts or sign-ons are necessary.

Step 1 — The user logs into CAPRI, selects a patient, and clicks the Health Summaries tab.

Step 2 — The user clicks the Remote Data View button.

Step 3 — CAPRI identifies the remote sites where the patient was treated (Figure 2-109).

Step 4 — The user checks the box next to the sites from which health summaries are needed

(Figure 2-109).
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Figure 2-109. Remote Data View.

Step 5 — After identifying all facilities where Health Summaries are desired, an expanded list of

Health Summary types appear in the left window (Figure 2-110).

SARASOTA SURGERY
Sungaty Feports

Tdmh:ne Tiage
Vil Sy
'IJ:ASUJLAH LAE FIEFUFIT'E

FREVEMTATTIVE HEALTH
PEYCHLATRY AME CARE

| CAP Enams | | 7131 Fiecueit | Fieperts| | Adtbest Heath Summaenst | Apponiments || Cirical Documents |

Local | TAMPA [AH V]|

Figure 2-110. Health Summary Types.
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Step 6 — After the selected Health Summary has been assembled at all selected sites, CAPRI
displays a message that the task has been completed (Figure 2-111). Successful completion of
these remote data views is highly dependent upon the performance of the VA Wide Area
Network.
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Figure 2-111. Health Summary Remote Data Alert.

NOTE: Remote Data View is not available when CAPRI is running in remote mode.
Instead, an Other Facilities Visited button is available at the top left of the main
CAPRI window (Figure 2-112).

W CAPRI Connected To

Ele Edt Tools Help
Other Faciliies Visited |

CLP Exoms | /7131 Request|  Reports | |Admin | (Het

Exam Requests:
Date Requested/Date (

Figure 2-112. Other Facilities Visited Button.
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Selecting the Other Facilities Visited button presents a selector that displays other VHA sites
where the patient may have data (Figure 2-113). The user chooses an alternate site and selects
Switch to This Facility. The current connection is dropped, and the user is connected to the new

site.

The same patient is selected for the user. If the user does not normally have privileges to connect
directly to the new site, then the user is unable to select a patient. To select a new patient, the

user must use the Other Facilities Visited button and return to a site to where the user has patient
selection privileges.

According to the national Master Patient Index, this weteran
may hawe been to the following facilities:

673
e
796

TAMPAVAMEC OCT 9, 2002218:13
WASHINGTON
EL PASD YA HCS

200HD HDR [Available Soon)

LCancel |

Figure 2-113. Remote Sites Selection Window.

2.8.

Clinical Documents Tab

When the user selects the clinical documents tab (Figure 2-114), another complete set of tabs
opens along the bottom of the screen allowing navigation within various components of the
veteran’s electronic medical records.

Selecting the Clinical Documents tab yields access to:

Notes (progress notes)
Discharge Summaries

Consults

Vitals

Medications

Laboratory Findings

Imaging (X-rays, CT, MRI, etc.)
Dietary Restrictions

Nutritional Assessments
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e Physician’s Orders Summary

e Procedures (Holter Monitor, Echocardiogram, Electrocardiogram, Thallium Stress Test,
etc.)

e Problem List

Each item found is listed in the left column. More information is displayed when the mouse
pointer is hovered over an item. In (Figure 2-114), the pointer was over a completed Cardio
Stress Test note, and that information is displayed. The selected note, directly above it, is a
nursing note, which appears in the window on the right. The user can resize these windows by
moving the dividing bar.

All tabs within the Clinical Documents tab allow the ability to right click and search the results
with “Find” within the display window on the right side.

To search for a word within the display window on the right perform the following:

Choose a report to search

Right click within the report window on the right side

Click on “Find”

Enter the word to be searched for in the “Find What” field

Click “Find Next” button and the word being searched for will be highlighted
Continue to click “Find Next” in the Find Window to search for the word again. Once
the search has been exhausted the message of “Search reached end of text.” will be
displayed to the user.

7. Click ‘OK” button to close message and “Cancel” to close the Find window.

S~ wd P

The search box in the lower right allows the user to perform a simple search on the electronic
notes for a word or phrase. Any time the search item is found, it is highlighted in the note (in this
example, low back pain was used). Please note that the search is not case-sensitive, and the user
can use partial words for a wider search. For example, using “diab” as the search term finds all
permutations, such as “diabetes,” “diabetic,” and “Diabinese.”

NOTE: While the Clinical Documents tab is selected, the twelve electronic medical
records tabs (Figure 2-114) can be accessed by selecting atab or by depressing
the Alt key and the number or letter designation of the tab. Example: Depressing
the Alt and “1” keys takes the user to the Notes; depressing the Alt and “z” keys
takes the user to the Problem List.
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|CPExams | 7131 Request| Reports| Admin | Heakh Summaries Cliical Documents | CHP Worksheets | Joint Longd

14 Items @) Report Builder Current View: 100 Documents
C E- E T ~
APR 23, 2021031746, CARDIO STRESS TEST, USER CAPRICAPRILUSER, o etedlce NoTE
m; ggg]g}%?g Egg:&g:gt DATE OF MOTE: ADR 23, 2021@17:47 ENTRY DATE: APR 23, 2021817:47:53
APR 7, 2021@11:46, COP MEDICAL | 1, - MHOR" CRERI,USER =i costenER:
MAR 29, 2021@18:5, CPMEDICs | " 1o T iohs esoe
MAR 29, 2021G15 44, C4P MEDICK Trreron: crEEE ratue. compreTen
MAR 3, 2021@15:09, C&P MEDICAI = - - i
MAR 3, 2021@15:01, CkP MEDICAI ~
MAR 3, 2021@14:38, CtP MEDICA| |1 - Chief Complaint:
MAR 2, 2021@®14:29, C&P MEDICA| |[chest pain, dizziness, chills
MAR 2, 2021@14:20, CP MEDICA| [Patn Scale:
MAR 2, 2021@14:19, C4P MEDICAI [Mode of arriwval: Private wehicle
MAR 2, 2021@14:17, CkP MEDICAI

(Active Outpatient Medications (excluding Supplies):

No Medications Found

(Alleriges:

No Allergy Assessment

2. Vital Signs:

Temperature:

Pulse:

Respirations:

Blood Pressure:

%02Sat: DULSE OXIMETRY - NONE FOUND - 2Y

Divisions

1) Motes | 2) Discharge Summari

v Ready. & News | &

Figure 2-114. Clinical Documents Tab—Item View.

2.8.1. Current View

CAPRI allows the user to choose the view of available documents (Figure 2-114). The Current
View option button is located below and to the right of the Clinical Documents tab. The user
can choose All Documents, Search by Number of Documents, and Search by Date. If the user
uses the Search box, a list of Searched Documents is displayed, as in the example above.

Step 1 — The user begins by selecting the button to the right of the Current View label (Figure
2-114). The following dialog box opens (Figure 2-115).

i Search Dptions ] I

Pleaze zelect one af the fallawing three
record search options:

—Date Range:

Start Diate: I jl jl ill_l
Stop Date: I jl jl ﬁ_l

Search By Date I

—Mumber of Documents:

=]
1ao —

—all Documents:

All Documents I

Figure 2-115. Searched Documents View.

CAPRI 116 November 2022
GUI User Manual



Step 2 — The user specifies the type of Search (Figure 2-115). To search by date, the user enters
the Start Date and Stop Date, and clicks the Search By Date button. The search is performed and
the Current View changes (Figure 2-116).

| Current View: | JAM 1, 2002 to J&N 1, 2003 [

Figure 2-116. Searched Documents—Search by Date.

To specify a particular number of documents, the user enters that number in the box under
Number of Documents (Figure 2-116). The user can type the number or use the up and down
arrows. After specifying the desired number, the user clicks the Search by Number of Documents
button. The search is performed and the Current View changes (Figure 2-117):

| Current Yiew: 100 Docurnents |

Figure 2-117. Searched Documents—Search by Number of Documents.

To search for all documents, the user clicks the All Documents button (Figure 2-117). The search
is performed and the Current View changes (Figure 2-118).

| Current Yiew:  Current Yiew: .f-‘-.IIDl:ucumentsl

Figure 2-118. Searched Documents—Search by All Documents.

2.8.2. Report Builder

The Report Builder allows the user to build a custom report by selecting any item, or
combinations of items from the left-hand navigation pane for any of the document types listed in
the tabs at the bottom of the screen, and then selecting Add All or Add Selected. For example, if
the veteran’s claim issue is a cardiovascular disability, the user can select any of the cardiology
notes for the dates listed and any related consultations to build a custom report to facilitate the
rating decision. To clear this custom report, the user selects Clear List.

The Report Builder has been updated with an Add Selected function to allow selection of
combinations of items. Depending on what type of data is being displayed, this button allows any
combination or all listed reports to be automatically selected for printing and viewing (Figure
2-120).
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File Edit Tools Help

VBA eFolder Queue ZZZTESTPATIENT NINETEEN | SSN# DoB: ICN: FLAG
CAP Exams | 7131 Request| Reparts| Admin| Heath Summaries Clrucal Documents | CP Worksheets |
18 Items @) Report Builder I Current View: 100 Documents
JUN 30, 2021@11:44 (p) DENTAL _ Current Pag—= s A
JUN 30, 2021@08:05 [p) AUDIOLOGY UCID: | ¥ 2 reports - o

JUN 29, 2021@14:03 (p) ABG ON ROOM AIR - QUTPAT
JUN 28, 2021@17:45 [p) COMMUNITY CARE-CARDIOLI
JUN 28, 2021@17:32 (p) DENTAL

JUN 25, 2021@17:07 [p) COMMUNITY CARE-CARDIOLI
JUN 25, 2021@17:01 (p) AUDIOLOGY

JUN 25, 2021@15:33 [p) COMMUNITY CARE-DPTHAM
JUN 25, 2021@15:20 (p) COMMUNITY CARE-DPTHAM
JUN 24, 2021@10:58 [p) ABG - ON OXYGEN - OUTPAT
JUN 23, 2021@17:11 p) COMMUNITY CARE-OPTHAM(
JUN 23, 2021@17:10 [p) COMMUNITY CARE-CARDIOLI
JUN 23, 2021@14:24 [p) COMMUNITY CARE-CARDIOLI
JUN 23, 2021@10:45 [p) ABG - ON OXYGEN - OUTPATI
APR 1,2021@14:10 (p) DENTAL

FEB 12, 2021@13:29 [c) COMMUNITY CARE-ADMIN VT
FEB 12, 2021@11:33 [p) COMMUNITY CARE-ADMIN VT
FEB 12, 2021@11:13 [p) AUDIOLOGY

Primary El

RIFIED)

Patient TypllCN. JUN 30, 2021@11:44 (p) DENTAL
OEF/OIF: CN, JUN 30, 2021@08:05 (p) AUDIOLOGY

Service Co
SC Percent:
Rated Disal

Order Info

To Service T e

From Servi
Reguesting

Add Al

Service is
Place:
Urgency:

Clinically Ind. Date:

DST ID:

AedmeateT m Tommm-

<

]

Clear List

Jun 30, 2021
c4c08173-d€31-42el-b0fa-€e5192bf70€e

v
ATTRTAT ACY

>

Find [ Search|
J J | J

V Ready.

Figure 2-119. Report Builder Screen.

If the user selects Add Selected, CAPRI downloads the reports selected one by one. After the
individual reports have been downloaded, the user can change the order of the reports using the
Move Up and Move Down buttons, delete individual reports using the Delete One button, and
build the final report with the Build button. An informational message indicating “Report
generation in progress” will display indicating the report build is in process once the Build
button is clicked. After the report has been built, the user can print it by selecting the Print
option from the File menu or the user can transmit the document to the VBA eFolder by
selecting the Send to VBA eFolder button or Send to VBA eFolder option from the File menu.
Only users who hold the DVBA CAPRI CLIN DOC-EFOLDER security key have access to
send clinical documents to VBA eFolder.
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T

¥l Report Builder

PN, APR 1, 2021@13:57, WOUND CARE CONSULT REF
CN. JUN 30, 2021@11:44 (p) DENTAL

Clear List
Send to VBA eFolder

Figure 2-120. Report Builder Results.

2.8.3. Notes Tab

This tab allows the user to view or print the veteran’s progress notes (Figure 2-121). The left side
of the screen shows the appointment date, type of progress note, and the author of the note. If the
user places the mouse pointer over a progress note, the full title is displayed. When a note is
selected, it appears in the window on the right.

(Figure 2-121) shows the selected domiciliary progress note and the title of the orthopedic
consultation note is shown because the mouse pointer was placed over it. The right side of the
screen shows the contents of the selected progress note. The windows can be expanded or
minimized to enhance viewing. Contents may be viewed, printed, or copied and pasted into a
Windows-compatible document such as Microsoft Word, or as part of a rating decision.

CAPRI 119 November 2022
GUI User Manual



E!F'Em] 7131 Request | Hm] ﬁdml Heakh Summaries Clinical Documents

104 Items () Report Builder Current Viewr 100 Docurments |
ALG 20, 2002@22-45, DOM PROG P TITLE: DOM PROGRESE NOTE

AUG 20, 200261 4:04, PROSTHET | lpATE OF WOTE: AUG 20, Z002@22:46 ENTRY DATE: AUG 20, Z00Z@ZI
AUG 20, 2002@4 303, Addendum b AUTHOR: CAPRITSER TWELVE EXF COSIGHER:

JUN 17, 20020043, FHARMACY

ALG 20. 2002 47 ARMP/MED STATUS: COHFPLETED

ALG 17, 2002@10:43, HOTICE »»>
AUG 14, 200230009, DOM PTED
AG E_. m]z@-lsﬂza SATPOPTAC An observed drug screen was collected and sent to lab.
AUG 8, 200220509, DOM PROGR
AUG B, 2002@2351, DOM OUTRE Jes/ PROVIDER.TEN

AUG B, 2002(214:35, EYE CLIMIC C FROVIDER.TEN LFH

AUG 1, 2002208 30, SATPOPTAC Sigmed: 0872072002 22:47
AUG 1, 2002@05:10. DOM CASE M
JUL 31, 200261 334, RECREATION
JUL 30, 20021 4:45, PT EDUCATI
JUL 27, 2002E@04:23, MOTICE >

JUL 25, X002@14:45, DOM PROGF
JUL 25, 20021 3:45, DOM SECON

LN 25 HeARI15 DO SFOneL "I ] _’I
Divisions | Find: | Search| -
Notes !wﬂpsm | Comsults | Vitals | Meds | Labs Imaging | Diet

Figure 2-121. Clinical Documents—Notes Tab.

The standard Notes list is displayed in descending chronological order (Figure 2-122).

LG 1, 20020208:30, SATP OPT A
UG 1, 20020305:10, DOM CASE
UL 31, 20020=13:34, RECREATIO
UL 30, 20020=14:45, PT EDUCAT

UL 27, 200260423, MOTICE >35>
LLIL25 200ZrEtd-as N

Figure 2-122. Notes Tab Descending List.

If the user clicks the Divisions button (Figure 2-123), the list is re-displayed showing the division
reof the VHA facility for each note. In (Figure 2-124), there are notes from the Ft. Myers clinic
(FT) and the Collier CBOC (COL).

FT AUG 21, 2002=10:02, FM MURS
COL WaAY 30, 2002¢311:00, CONSUL
FT My 20, 2002277:06, Fid MED (
FT My 20, 2002=70:42, FM NURS
FT AFR 1E, 200201657, Addendur
FT_APB 1R 20021543 HISTORY

Figure 2-123. Notes Tab—Divisions List.
2.8.4. Discharge Summaries Tab

This tab allows the user to view, print, or copy and paste information from the veteran’s
Discharge Summaries (Figure 2-124). The left window lists the dates of discharge and the right
window displays the selected summary. The Discharge Summary tab downloads all available
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discharge summaries. The divider between the left and right windows can be moved left or right

to resize the window.

4 ltems Report Bulder

R 3. 2002@12 47 Dischatge Summaey, PALL E

JAN 2, 1337@15:44, Discharge Summary, ISIDORC

MAY 22, 1996@07.51, Discharge Summaty, SHARZ
MAR 14, 1996@11:49, Discharge Sumaary, JUAN

|CAP Exams| 7131 Request| Repots| Admin | Heath Summades Clrucal Documerts |

Curent View:, 100 Documents |

TITLE: Discharge Summary -~
DICT DATE: APR 03, 2002 ENTRY DATE: APR
DICTATED BY: CAPRIUSERTWELVE ATTENDING: HUDA
URGENCY: priority STATUS: cConp

EPSIODE BEGIN DATE/TIME: APR 02, 2002Q912:15:29
EPSIODE END DATE/TIME: APR 03, 2002@12:47:15
INSTITUTION: BAY PINES VAMC
DIVISION: BAY PINES

DIAGNOSIS:
1. Tension headache.

OTHER DIAGNOSES NOTED:
1. Peripheral neuropathy.

2. Intermittent claudication.
3. Castroesophageal reflux disease.
< |

Figure 2-124. Clinical Documents—Discharge Summaries Tab.

2.8.5. Consults Tab

This tab allows the user to see consultation reports for the patient (Figure 2-125). Available
consultations are listed on the left. If the user places the mouse pointer over a consultation, the
full title is displayed. When a consultation is selected, it appears in the right window. (Figure
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2-125) shows the selected dietician consultation. The title of the dermatology consultation is
shown because the mouse pointer was placed over it.

EFFIE e e o) DERMATT

|CeP Exams | 7131 Request| Reports | Admin | Health Summaties Ciru-al Documents |

3 ltems Feport Bulder

Cunent View: 100 Documents
kurrenr. PC Provider: FROVIDEE.THEEE :
TN e ouepacs
LF L Jutpatient

Primary Eligibility:

Order Information
To Service:

From Serwvice:
Requescing Prowvider:

Place:

Ur gency:

Orderable Item:
Consule:

Provisional Diagmosis:
Reason For Request:

4

2C LESS THAN ES0%

DIETICIAN OPT CLINIC (FH)
PRIMECARE-
FROVIDER. THEEE

Service is to be rendered on an ODUTPATIENT basis

Consultant "= choice

Haxt available

DIETICIAN OPT CLINIC (FM)
Consult Request

Heart healchy diesc

58 yo wm, hx of hyperlipidemia, and not inceresced in use of me
control. Flease counsel pt about a heart-healthy diet.

Thanks .

Consuls

Figure 2-125. Clinical Documents—Consults Tab.

2.8.6. Vitals Tab

This tab allows the user to display the vital signs measured during the veteran’s clinical Visits
(Figure 2-126). Vitals can be displayed by the various time periods shown in the left window. In
(Figure 2-126), all of the vitals for the past five years are displayed. Blood pressure readings are
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especially handy for hypertension claims. Other components included in vitals are temperature,
pulse, respiration, height, weight, and pain index.

9 Ibems

A

t Bualdet

(CLPExams | 131 Request| Reports| Admin | Health Summadies Cirical Documents |

T oday

One wWeek Back
Two'Weeks Back
One Month Back
Six Months Back
Oree vear Back

04, 1E D2
1331
T:
P:
R
ESR:
He:
We:

13: 51
T:

APR 21, 2003 {(08:36)

28.8 F (35.9 C)

&7

16

175/84

TZ.00 in {182 88 cm)
Z200.00 1b (30.51 kg

Body Mass Indax; 27

Pain: 4

28.5 F (35.2 C)

Cumulative Witals/Measurements Report

Figure 2-126. Clinical Documents—Vitals Tab.

Selecting the Graph Report button opens another window where the user can select a particular
vital sign (blood pressure, body mass index, height, pain, pulse, respiration, temperature, and
weight) to generate a graph (Figure 2-127). This can be useful when evaluating conditions such
as hypertension. The user can use this for reference, or copy the graph using the Copy Graph to

Clipboard button and then paste the graph into a document.
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i vitals Graph Detail

W Yalues

ELOOD PRESSURE
BODY MASS INDE=
HEIGHT

FAIM

FULSE
RESPIRATION
TEMPERATURE
WEIGHT

— S Copy Graph to Clipboard |

Vitalsihleasurements Report
175 ELOOD PRESSURE

== E3

100
oJ2 oy
-'-_._.—_—._._.—.—'_l-.

41802 S4M2 SM902 BE02 BASM02 7302 TREM02

[+ s¥sTOLIC = DIBSTOLIC ||

S02 anymo2

Figure 2-127. Vitals Graph Report.

2.8.7. Medications Tab

On the Meds tab, the user can display all of the medications prescribed to a veteran in several
formats, as shown in the left window (Figure 2-128). The user can choose between active and
inactive prescriptions, as well as inpatient or outpatient prescriptions. Information includes all of
the veteran’s prescriptions, the prescribing physician, the status of the prescription, and dosage
instructions. The display format Outpatient Rx Action Profile shows the classification of the
prescribed drug, which can save users time in referencing a prescription in the Physician’s Drug

Reference (PDR).
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(CHP Exams| 7131 Request| Reports| Admin | Heabh Summaries Circal Docurents |
13 tems ) Report Buide |

0 RAx Action Profle 1 -
sert Hi |PROVIDER: PROVIDERSEVENTEEN START:  STOP: AUG 21, 2002@1l:
Outpatiert History By Date Range  episcontinue TERAZOSIN TAB SMG

Inpatient History Al |TAKE ONE TABLET BY MOUTH DAILY AT BEDTINE FOR NOCTURIA
Inpatient History By Date Range Quantity: 90 Refills: 3

:m S:gm zmgo&eF'VA DRUG CLASE - CV1SO  ALPHA BLOCKERS/RELATED !
b e Zﬂﬁgﬁﬁjo,, Range |PPOVIDER: PROVIDERSEVENTEEN START:  STOP: AUG 21, 200281l:
Active Outpatient *Discontinue NIACIN (NIASPAN) TAB,5A SO0MG

Active Inpatient TAKE ONE TABLET BY MOUTH DAILY AT BEDTIME FOR 30 DAYS, THEN TAK
Active Irpatient Ura Dose Quantity: 180 Refills: 3

Active Inpatient [V VA DRUG CLASE - VT102  NICOTINIC ACID

|PROVIDER: PROVIDERSEVENTEEN START:  STOP:
IASPIRIN TAB,EC SIMC
TAKE ONE TABLET BY MOUTH EVERY DAY

UYS OUTSIDE

Quanticy: 30 Refills: 0

VA DRUG CLASS - CN103 NON-OPIOID ANALGESICS v
< | >|

Figure 2-128. Clinical Documents—Meds Tab.

2.8.8. Laboratory Tab

This tab shows various laboratory findings including blood, urine, anatomic pathology, blood
bank, and microbiology findings (Figure 2-129). This tab may be helpful in finding a confirmed
diagnosis for cancer from a biopsy or in evaluating diabetes-related or HIV-related illness.

'CtP Exams | 7131 Request | Repots| Adnin | Heath Sunmaries Cirecal Docurmert: |

12 ltems Report Bulder
Curulative T week ———- HEMATOLOGY BLOOD COUNT ---—- all
Cumulative 2 weeks |
Cumative 1 manth 06/03 Patarence
Cumulative & morths 2002
C lative 2 years 08:06 Units Ranges
Emiu_ 5.6 K/ulL 3.9-10.3
Anatomic Pathology 4.59 M/ul 4.3-8.9
Blood Bark 15.0 g/dlL  13.4-17
Micrabiclogy 42,58 vols  39.6-49.6
Graph 92.6 tL  79.8-96.2
32.6 pyg 27.2-33.6
35.3 H g/dlL  33.4-35
13.0 s 11.3-14.1
18§ K/ul  163.1-380.7
7.0 fL  6.9-10.5
64.4 +  41.3-70.5%
21.0 + 19.3-43.3

11.0 v 4.7-12.3 =1
| o

Figure 2-129. Clinical Documents—Labs Tab.
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Another function under the Lab tab is the graph function, which can graphically display
laboratory findings as specified by the user (Figure 2-130). This feature does not have a separate
button, as on the Vitals tab. Instead, the graph function is included in the list in the left window
(Figure 2-129). In (Figure 2-130), a graphic display of the veteran’s plasma sodium levels from
02-04-99 to 04-21-03 is shown. Note that the normal values are indicated with lines at 137 and
145. The user can scroll through numerous laboratory tests which are available in the left
window. Some of the items that could be graphed include the CD4 count if a user is working on
a claim for HIV-related illness or the Prostatic Specific Antigen level if the claim is for prostate
cancer.

i@ Lab Graph Detail M= E3
v ’\;"alue& kzsen LCopy Graph to Clipboard |
gmgig [FfFTEhPGPE ;| SODIUM (PLASHA)
120041998 to 04212003
SMITH KLINE C& 145 1 , : | ,
SMUDGE CELL® ] 144 144 |

SODILM
SODIUM - 24 HO 142
SO0DIUM - 24 HR
SO0DIUM - RaND 142
SODIUM-FECES el
SODILM-thri7-30 :
S0L TRAMSFER PP [
SOMATOMEDIN. |
SOMATOMEDIN: 1394 oo
SOMATOSTATIN |
5P SPECIMEN LEEE Ml
SPECIF. [&MTI-51 137 L

SPECIFIC GRAYI
SPECIFIC GRaVI | | 03M30/2000 020172001 117132001 031202002 040212002 04032002 0B03:20

SMUDGE CELLS PPVR e N evsr wal !

T

1

1

1

1

1

1

1
TTTTTrT T T

1

1

1

1

1

1

1
——t-=F-=F--
ol _L_o_L

Start [ate: —8— Ref Low: 137mEgL  Ref High: 145mEqiL .
[12/0411993  ~|

Stop D ate:
op e 150 0, EEEIRITE = Cansilks
fo4721/2003 =] ||The formula is LOL=[CHOL-{HDL+(TRIG /S]]

| Generate Graph I Mo 13, 2000 @07 42 = Comments:

Figure 2-130. Lab Graph Report.
2.8.9. Imaging Tab

The Imaging tab includes images from x-rays, MRI, CT scans, ultrasounds, cardiac perfusion
imaging, and bone scans (Figure 2-131). The left window shows the various imaging techniques
performed on the veteran and generally indicate the part of the body scanned or the name of the
scanning technique in the title to enhance the search for items specific to the claim. When an
imaging report is selected, it appears in the window on the right. (Figure 2-131) shows the
selected CT scan of the Head. The title of the ultrasound of both kidneys is shown because the
mouse pointer was placed over it.
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AP Exams| 7131 Request| Reports | | Admin | Heath Summasies Cirucsi Documents |

DEC S, 1333@11:15 FOOT Ve
AUG 27, 1939@03:31 CHEST 2
AUG 27, 1339@03 31 RIBS UNI
MAY 12, 1399@10:20 OP KNEE
APR 27.1939@03.12 CHEST 2°
APR 27.1399@0312 RIBS UNII
MAR 16, 1939@07.53 CT HEAD
FEB 19, 1933@14:33 TIBIAFIBL
FEB 19, 1933@14:33 KNEE AN(
OCT 1,1333@14:47 TIBIAFIBU
SEP 2.1339@08.25 BONE Scarx] ||

Clinical History:
R/0 BLEED CVA

Report Status: Verified

Repore:

24 ltems Report Bulder
JUL 3, 2002@10:45 OP PARAN: & | [cT HEAD/BRAIN -l
MAY 21 11:26 FOOT V™| |
Exn Date: APR 0Z, 2002Q09:11
??259%%9335?531' 53* Req Phys: PROVIDERSEVENTEEN Pat Loc: ER-DAYS (Req’
- 1 2\ y Ing Loc: CT (BAY PINES
NEVS BICATERAL Verted i L ot
MARZO 2000@1234 CTENDO
MAR 24, 2000@12 34 UT PELV e d
MAR 17 2000@07.58 BARIUM| [(Case 1005 COMPLETE) CT HEAD/BRAIN (CT  Det

Date Reported: AP
Date Verified: AP

veritier E-Sig:/ES/| R - °-

J ;Li

Figure 2-131. Clinical Documents—Imaging Tab.

2.8.10. Diet Tab

The Diet tab can provide insight into a veteran’s special dietary restrictions and may be useful in
claims for diabetes, eating disorders, or digestive conditions (Figure 2-132). The Diet tab is for

current inpatient activity only.

|CLP Exams | 7131 Request| Repors | Admin | Heath Summaties Cirvcal Documents |
@) Report Buide |

ievetic Profile

No Food Preferences on file
Current Diet: PASS

|Supplemental Feeding: No Order
No future Diet Orders exist

No Active Standing Orders

No Monitors for this Admission

No future Early or Late Trays ordered

INo Active Consultations for this Admission

m

Figure 2-132. Clinical Documents—Diet Tab.
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2.8.11. Nutritional Assessment Tab

Like the Diet tab, this tab can provide insight into a veteran’s special dietary restrictions and may
be useful in claims for diabetes, eating disorders, or digestive conditions (Figure 2-133). The
Nutritional Assessment tab is for outpatient activity. All available assessments are listed in the
left window. After the user selects the assessment date from the left window, the assessment is
displayed in the right window.

[P Exani| 7131 Roquest]| ‘Riepods | ‘Adwin | Heakth Summaries. Civwcol Docurerts |

1 loma Report Bulder I
_‘l\nncxoml Assessnant on 2/23/96810:37 -
Date of Assessnant: 23-Fab-26
PHeighs $° 9" (175 cm)
Weighe ! 179.6 Ibs (81.6 kg) Veighe Taken!:
Usual Weight: 105 1bs (04.1 kg) ¥eight /Usual
Ideal Veight: 176 Llbs (80 kg) Velighe /IBN:
Frame Size: Large Nody Masz Ind
Laboratory Data
Test Pesult units Pet, Cange
1Ys i.2 L w/ul 1.8 « 2.6
UDEA NITROCENM 23. H ng/dL ?- 21
sopITNe 1329 aiq/L 137 = 145
POTASEIUM 4.4 nlq/L 3.6 - 3
CLucCOsx 20, ng/dL ¢ - 110
ALEUMIN 3.8 L /4L 3.9 - £ -

» Husstional Azsessment
Hoier [ Tchwos Sunmove:

Figure 2-133. Clinical Documents—Nutritional Assessment Tab.

2.8.12. Order Summary Tab

The Order Summary tab shows all physicians’ orders for the patient for a selected time frame
(Figure 2-134). The user chooses the time frame on the left (each selection is from the current
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date back through the period specified). The orders appear in the right window. In (Figure
2-134), there are orders for an Optometry consultation, medication, and lab tests.

| CAP Exama | | 7131 Pequest | | Plepasts | | Adwin || Heakh Summaies o Cocuneri: |

2 e Fispont Bulds: |
- !
O ek Back C04FLE/0Z ¢ OFTOMETET OFT CLINIC (FH) Cons - =
Tweo Weeks Back 1£: E7 ConsulEart "s Chodce MEMT AVAILABLE =
One borth Back PG Typ: ELECTEONICALLY ENT  SqmiELECT
Siox Monih Back
Dlren Vi Hasck: C5FE0/0T dos WIACIN (NIASPAN] TAR,5A SO0NG
Twes Winas ok 1128 TAKE ONE TABLET BY WOUTH DAILY AT =
Frvn Yeas Back BEDTINE FOR 30 DAYS THER TAKE TWO
AL ongess | TABLETE BY MOUTH DAILY AT BEDTINE FOR 90
PATE J
For Chel conersl
fuancicy: I10 Bsfille: I
P Typ: ELECTEOHECALLY ENT ®gn:ELECT
OE20/02 & LIPID PANEL PLASMA 8P ONCE LB BLSS120 -
13:29 =
re Typ: ELECTRONICALLY ENT Sgm:ELECT
OEFE0/0Z & HEPATIC FUNCTICN PANEL FLASHA EF CNCE LE =
I 1070 LRRE < N1 I - Jj
i 3

e e o e

Figure 2-134. Clinical Documents—Order Summary Tab.

2.8.13. Procedures Tab

On this tab, the user can view the results of specialty tests such as cardiac catheterizations, Holter
monitors, electrocardiograms, and thallium stress tests (Figure 2-135). If the user places the
mouse pointer over a test, the full title is displayed with an indication of whether the test was
normal or abnormal. When a test is selected, it appears in the window on the right. (Figure
2-135) shows the selected Holter monitor test. The title of the echocardiogram is shown because
the mouse pointer was placed over it. According to (Figure 2-135), the echocardiogram’s result
is abnormal.

V4P Evsma] 7131 Rt Repo| /A Hesth Summss Cirscl Documons: |
3 Ibeens @MBM | Curent View:

MAY 23] SGE03 00 CATHE TERL
FE8 g ol CIHU (AENORMALY |
CONFIDENTIAL HOLTER REPORT
[BLZDYTBD, CXEY 000-04-3915 NOT INPATIENT
PROCEDURE DATR/TIME: 11/12/97 11:08

" weosermwxe: T 70
REQUESTED BY:
REASON FOR STUDY:
REVIEVED BY: PROVIDERSEVENTEEN

TAPE QUALITY: HOURS: TOTAL, RE

MALFUNCTIONS:

Figure 2-135. Clinical Documents—Procedures Tab.
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2.8.14. Problem List Tab

This tab displays all of the confirmed diagnoses for which the veteran is being treated (Figure
2-136). The list can display both active and inactive problems. This list can be especially useful
in claims for NSC pension if the user is looking for confirmed diagnoses for which the veteran is
being treated. This list serves to guide the user in the search of progress notes. In the example
below, active diagnoses are marked with an “A” and the inactive diagnosis is marked with an
4‘:[.”

1CUP Evama | | 7131 Rqusst| Riapons| /Adein | Heah Surissies Cvecas Documert: |
3 Rems Report Bulder '

SKIN LESION CAPRIPATIENT FIVE :l
BUNION CAPRIPATIENT ZEVEN

CORNS/CALLUZ CAPRIPATIENT ZEVEN

ONYCHIA OF FINGER CAPRIPATIENT THREE
ARTHROPATHY NOS-L/LEGC CAPRIFATIENT.THREE
DERMATOPHYTOSIE OF NAIL CAPRIPATIENT FIVE
PRRIPH VASCULAR DIS NOS CAPRIPATIENT.THREE
ARTHRITIS,CHRONIC CAPRIPATIENT ONE

ASHD CAPRIPATIENT.ONE

HYPERTENSION CAPRIPATIENTTWO

MI _HX CAPRIPATIENT.TWO

IVP 2 ¥/0 COMP CAPRIPATIENT.TWO

CA, PROSTATE  CAPRIPATIENT,TWO

LOW BACK PAIN CAPRIPATIENTZIX
HYPERLIPIDEMIA CAPRIPATIENTSIX
HYPOTHYROIDISM CAPRIPATIENT S1X
LUMBOZACRAL SPONDYLOSIS CAPRIPATIENT FOUR
OTHERZL) CAPRIPATIENT FOUR

Il Sl S S S S S S S

Figure 2-136. Clinical Documents—Problem List tab.
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2.9. Compensation and Pension Worksheet Module
(CPWM)
2.9.1. Overview

The C&P Worksheets tab (Figure 2-137) provides access to a defined set of point-and-click
templates used for documenting a veteran’s C&P examinations. This functionality is commonly
referred to as C&P Worksheet Module (CPWM).

C&F Exams | 7131 Reguest| Reports | Admin | Health Summaries | Clinical Documents  UEF worksheets | Joint Legacy Viewer | VocRehab |

Template Name Date Signed Author Status
DBQ GENERAL MEDICAL PENSION 8 T COMPLETE ~
DBQ MUSC AMPUTATIONS COMPFLETE
XE10_DBQ GENERAL MEDICAL COMPENS COMFLETE
[DBQ MUSC AMPUTATIONS COMPLETE
MERGED FORMS - LISTED BELOW: COMPLETE
FEB 28, 2020@12:46: COMPLETE
[DBQ MUSC NECK (CERVICAL SPINE) FEB 28, :30: COMPLETE
MFRGED FORMS - LISTED BELOW: FEB 27, 1} 7:22 COMPLETE
e . —_— e . i ——— i e
Refresh List |
¢ Mew Template | £2y Unsigned Templates
¥ Ready £ News { =

Figure 2-137. C&P Worksheets Tab.

Users who need access to this tab in CAPRI must have the appropriate Security Key allocation
before the tab is visible and functions become active. (See the following section “User Setup”).
VBA users are typically unable to access this tab and are prevented from seeing a document
before it is signed and finalized by the exam provider.

2.9.2. User Setup
2.9.2.1. Security Key Assignment

To activate Compensation and Pension Worksheet Module (CPWM) for a particular user, a
menu option and several Security Keys must be assigned. Information Resource Management
(IRM) needs to coordinate with the C&P clinic to determine what keys a user should receive.
Most users need two new keys. The reviewer type user needs three keys.

DVBA CAPRI CLIN DOC-EFOLDER - This Security Key allows users to send clinical
documents to VBA eFolder.

DVBA CLINICAL METRICS PURGE - This Security Key allows users to purge site
transmission metrics.

DVBA CAPRI GUI - This is the option context to the main CAPRI application. All CAPRI
users need to be assigned access to this menu option.
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DVBA CAPRI WORKSHEET TAB — This Security Key makes the C&P Worksheets tab
visible inside CAPRI. All VHA CAPRI users should get this Security Key.

Some sites require the exam to be sent to a reviewer when it is complete. One and only one of
the following Security Keys must be assigned for anyone who is creating new C&P exam
templates with CPWM.

1. DVBAB CPWM DISALLOW REVIEW - User does not need documents reviewed prior
to release.

2. DVBAB CPWM OPTIONAL REVIEW - User can choose to send some documents for
review and no other documents.

3. DVBAB CPWM REQUIRE REVIEW - User must have all documents reviewed by a
reviewer prior to upload.

OPTIONAL Security Key — If the site chooses to use the review process, users designated as
reviewers must be assigned the DVBAB CPWM REVIEWER Security Key.

It is imperative that users not be given every DVBA* key due to the keys having conflicting uses
and the probability of unexpected results. If users are unsure of which Security Key to assign,
they should contact the National VistA Helpdesk.

2.9.2.2. Site Considerations: Review Functionality

Before implementing CPWM, sites should consider the business roles of each user who is
accessing the system. The CPWM module can be configured several ways, depending on site
preference and business needs. Each site should carefully consider the following configuration
options. Examinations can be completed through one of the following paths:

1. If the provider is allowed to Sign and release templates to the RO and CPRS upon their
completion without review by another party, then the IRM person should assign them
Security Key DVBAB CPWM DISALLOW REVIEW.

2. If the provider needs to send templates to a reviewer for approval before completion, then
the IRM person should assign them Security Key DVBAB CPWM REQUIRE REVIEW.

3. If the provider has the option to send the template to a reviewer or sign and release
immediately, then the IRM person should assign them Security Key DVBAB CPWM
OPTIONAL REVIEW.

The following figures demonstrate what a user sees at the bottom of the screen when working
with a CPWM document with the assigned Security Key.

1. DVBAB CPWM DISALLOW REVIEW - Assignment of this Security Key results in the
Send for Review button being disabled, as shown in (Figure 2-138)

Dptions | Ereview| Save | | Donel

Figure 2-138. CPWM—Send for Review Disabled.
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2. DVBAB CPWM OPTIONAL REVIEW - Assignment of this Security Key results in the
user being able to choose whether to Send for Review or select Done! as shown in (Figure
2-139)

Qptions | Ereview| Save | |Send for Bewview Dionel

Figure 2-139. CPWM—Send for Review Enabled.

3. DVBAB CPWM REQUIRE REVIEW - All of the user’s documents require a review
prior to going into AMIE and Text Integration Utilities (TIU). Assignment of this Security
Key results in the Done! button being disabled, as shown in (Figure 2-140).

Options | Ereview| Save | |SEn|:I fior Besviewm

Figure 2-140. CPWM—Done Disabled.
2.9.3. C&P Worksheet Tab Functionalities
2.9.3.1. Work Sheet Status
The C&P Worksheets tab contains the list of pending and completed worksheets for the selected
patient, if any exist. Information displayed includes template (worksheet) name, author,
worksheet status, and the date the worksheet data was sent to CPRS (where applicable). The
worksheet status value is one of the following:

e Draft/Not Ready — started but not completed

¢ Review Pending — sent for review

e Sent Back — sent back to the clinician by the reviewer for changes

e Complete — completed and the data sent to CPRS on the date shown

e Uncosigned — signed by the author but the author requires a cosigner in CPRS

e Awaiting Signature — waiting for a provider to sign the template

e Outdated Template — one or more DBQs are not using the current DBQ template version
2.9.3.2. Opening a CPWM Exam

The user may open a pending template in the C&P Worksheet tab display by selecting it and
selecting the Display Template button, or by double-clicking the name of the desired template.
All templates with Complete status are viewable, but a user may view only their own unsigned
templates without Reviewer access.

2.9.3.3. Deleting a CPWM Exam

The user may delete any pending template in the C&P Worksheet tab display by selecting it and
clicking Delete Template. The user is then prompted to verify the deletion by entering the
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number displayed in the verification window. The user is able to delete their template only
without Reviewer access. Templates with a status of Complete cannot be deleted.

2.9.3.4. Copying an existing CPWM Exam

To copy a pending CPWM template, the user selects the template name on the list and then
selects the Copy Template button. The system displays a prompt “Would you like a NEW copy
of the selected template and assign it to yourself?”” After the user selects Yes, the template is
copied and assigned to the current user.

2.9.3.5. Refresh the List

The user may update the C&P Worksheet tab display for the selected patient by selecting
Refresh List. The refresh function normally happens automatically, but it may be performed
manually as well.

2.9.3.6. Flagging

Three visual flags are available on the C&P Worksheets tab and the unsigned templates dialog
box. Exam templates that are “new” have an “N” flag. After it is viewed, the flag clears
automatically. A green flag and red exclamation mark are available for use according to user
needs. These flags can be toggled on and off by right-clicking any template name displayed on
the C&P worksheets tab or unsigned template dialog box, then selecting toggle on/off.

2.9.3.7. Starting a New CPWM Exam

To create a new exam, the user clicks the New Template button (Figure 2-141). The user must
have the required Security Key to create a new worksheet.

¢ New Template ‘ & Unsigned Templates

Figure 2-141. New Template Button.
The Browse Templates screen is displayed (Figure 2-142).
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Browse Templates:

Select the desired examination protocol(s) from the list of available templates and click the [4dd this
template] button. Once all selections have been made, click [Generate Template] to build the
customized worksheet,

Available Templates:

DBO CARDIO ARTERIES & VEINS [VASCLILAR) ~
DBO CARDIO HEART

DBO CARDIO HYPERTENSION

DBO COLD INJURY RESIDUALS

DBO DENTAL DENTAL & ORAL [OTHER THAN TMD)

DBO DERM SCARS

DBO DERM SKIN

DBO ENDO DIABETES MELLITUS v

L e R N L N T LN N LR T R Y LT YR T

Selected Templates:

h;._- .—:— l2|

Description:

Cancel IUsed Buffer Space: | 0% | [

B T

Figure 2-142. Browse Template Screen.

Step 1 — The user may select a single template or multiple templates by double-clicking the
desired templates from the Available Templates: list box, or by selecting a template and
clicking the Add this template button. The templates that make up the exam appear in the
Selected Templates: list box. If the user selects multiple templates, the system merges the
selected forms into a single form.

The Description: field displays information about the template version and the last date that the
template was updated.

The Used Buffer Space indicator determines the number of templates that can be merged
together into a single form. Complex templates, such as General Medical, uses more of the buffer
than a simple template, such as Audio. Depending on the speed of the PC, the user may see
slower performance if the user creates a merged template that is using a large amount of the
available buffer space. If the user uses up all of the available buffer space, CAPRI displays a
message asking the user to remove some of the templates.

Step 2 — The user must select a value of “No” or “Yes” for the VHA Internal DBQ Referral flag
on the top of each form (Figure 2-143). Selecting NO means that the report is a C&P evaluation
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in response to a request (2507) requested by the VBA. Selecting YES means that the DBQ is
part of the DBQ Referral program (i.e. Self-Referred)

Step 3 — The user enters data on the form (Figure 2-143) by selecting the tabs and completing the
fields. Tabs and fields are specific to the selected templates. If there are required fields on the
template and they are not completed, the user is notified either while using the form or prior to
signature. To review what was entered, the user clicks the Preview button.

¥ MERGED FORM - O X
Author: | CTEPRISFRE| Patient: DEMO PATIENT Date Updated: |APH 23, 2021@18:21:15
Transcriber: SSN: - i

¥HA Internal DBQ Refemral? |Mo v|

History ]

HTMN Heart |

Hypertension
Disability Benefits Questionnaire

MName of claimant//eteran: |demn,palient

MNOTE TO EXAMIMNER - The Yeteran is applying to the U.S. Department of Yeterans Affairs [VA) for disability benefits. ¥4 will consider the
infarmation you provide on this questionnaire as part of their evaluation in processing the Weteran's claim,
|5 this questionnaire being completed in conjunction with a C&P examination request?
* Yes " No
How was the examination completed? [check all that apply)
[~ In-person examination
[V Records reviewed
[~ Examination via approved video telehealth
[~ Other, please specify in comments box

Comments:

Acceptable Clinical Evidence [ACE]

Indicate method used to obtain medical information to complete this document:
[~ Review of available records [without in-person or video telehealth examination] using the Acceptable Clinical Evidence
Worksheet
l Close | Dptions | Preview | Save ‘ Send for Signature | Review Events Donel

Figure 2-143. Merged Form Screen.

When the data entry for the exam is completed, the next step in processing the template is
performed based on the Security Key assigned to the user.

e No review process — Done is active, Send for Review is deactivated.
e Review process optional — Done is active, Send for Review is active.
e Review process required — Done is inactive, Send for Review is active.

For the reviewer, when the template is in a Review Pending status, the user has the option to
send for signature or to select Done to complete the template unless the template being utilized is
outdated (See Section 2.10.5 Outdated Template Check). Selecting Send for Signature allows
the user to designate the signer.
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Step 4 — If the Done button is clicked, and one of the options from the VHA Internal DBQ
Referral Yes/No drop-down has not been selected, a warning message will appear and the DBQ
will not be completed (Figure 2-144). If an option has been selected, the user will be asked if the
report was performed using ACE (Figure 2-145). Once the user selects Yes or No, a preview of
the report data entered into the template is displayed. This represents what the final document
looks like in CPRS. To make changes, the user clicks Cancel to return to the template. To accept
the template, the user clicks OK.

CAPRI =

VHA Internal DBC Referral is a required field and must be completed.

Figure 2-144. Required Field Warning Message.

Canfirm 4

Yes Mo

Figure 2-145. ACE Confirmation.

The report review is depicted in Figure 2-146.
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¥ DBQ MEDICAL OPINION - O *

Author: (77 =il Patient: ZZTESTPATIENT RPE Date Updated: |0
Transcriber: S5N:
YHA Internal DBQ Referral? Mo -

Medical Opinion
Disability Benefits Questionnaire

Name of patient/Veteran: =zztest,patient rpk

ACE and Evidence Review

;;1;;;;;:;;;1_1;;_;;;;1_;; cbtain medical information to complete this document:
[¥] Examination via approved video telehealth

Evidence Review

Evidence reviewed (check all that apply):

[E] VA electronic health record

MEDTCAT, OPTNTON STTMMRRY w7

FULL REFORT

“raur final report will appear as above. Flease review
before continuing. To make changes. press [Cancel] and
edit vour responses as appropriate within the template.

Frint LCancel | ok

Figure 2-146. Report Preview.

Step 5 — After Done or OK is selected, the Signature Validation screen is displayed (Figure
2-147) and the user will be required to select an appointment, select an admission date, or specify
that there was no appointment. Note that CAPRI has been modified to prevent displaying
appointments with dates in the future from appearing in the list of Appointments. After a
selection is made, the remainder of the fields on the Signature Validation screen are displayed.

NOTE: For instruction on completing a “NON C&P Exam” refer to Section 2.9.3.9
below.
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Signature Validation

=elect one appaointment,
admission, ar checlk the
box to indicate this is an
opinion only report type.

v Mo appointment waz neceszamn. [ig. opinion only report]

TITLE: EXAMINING PROVIDER:
| C&P MEDICAL ~|  [TEST.PROVIDER]

ELECTRONIC 51G. CODE:

AMIE EXAM TO COMFLETE:

Click the Detail Button for a description of Pre or Fost Discharge:

Fre or Post Discharge Post Discharge j
Requests Available: Open Exams:
JUM 12, 202001 8:54 DEBQ CARDIO Hypertension [OPEM]

Templatez Included |n this Document Cancel | ok,

Figure 2-147. Signature Validation Screen.

Exam requests that have been re-routed and not accepted (New, Re-Routed or Re-Routed,
Pending Acceptance) will receive a warning message when trying to link in an open exam to the
request (Figure 2-148). This will block the user from completing the exam.

CAPRI X

The Exam Request selected is in NEW, RE-ROUTED status and cannot be used to complete this template.

Figure 2-148. Signature Validation Warning Message for Re-Routed Requests
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TITLE: Title selection is required. The dropdown list for titles displays only titles that contain
the words “C&P” or “Compensation and Pension” in the title name.

EXPECTED COSIGNER: Users may require a cosigner based on their clinical privileges.
Cosigner information from the CPRS Authorization Subscription Utility is respected inside
CAPRI. To designate a cosigner for a user, IRM or the local Clinical Applications Coordinator
(CAC) should be contacted. The basic rule is that a title-requiring co-signature in CPRS requires
a cosigner in CAPRI as well. There are no cosigner-specific keys or setup unique to CAPRI.

PRE or POST DISCHARGE: From the drop-down menu, select Pre Discharge or Post
Discharge.

o Select Pre Discharge if the patient’s proposed date of separation from active service is
ON or AFTER the date of the examination being performed.

e Select Post Discharge if the patient’s last date of separation from active service was
BEFORE the date of the examination being performed.

Click the Details button for a description of Pre or Post Discharge.

NOTE: The CAPRI Signature Validation screen will automatically default to Post
Discharge. The clinician MUST change the selection to Pre-Discharge when
applicable.

2.9.3.8. Invalid Electronic Signature
If the user enters an invalid electronic signature, an error message is displayed (Figure 2-149).

CAPRI X

You have entered an invalid electronic signature code.

Figure 2-149. Invalid Electronic Signature Alert.

After the user clicks OK, they are returned to the ELECTRONIC SIG. CODE: field on the
Signature Validation form.

Valid Electronic Signature: After CAPRI has validated the electronic signature code, a
progress note record is created.

Step 6 — The user must select the correct request under Requests Available. A list of the open
exams for that request is displayed. Note that all open exams must be cancelled or completed
before the report can be released.
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Only examinations containing no exam report are offered as selections under Open Exams after
selecting an open AMIE exam request. If an expected exam is not listed, it might be because the
exam already has either a partial or a complete transcription. The transcription can be removed
by the appropriate clinic staff and CAPRI displays that exam request as a selection.

If there is an open request but no exams are available, then all requested exams have been
populated with either a template or transcription, but the request has not yet been released. The
request needs to be released through either CAPRI or AMIE by clerical or supervisory staff.

Step 7 — When an examiner completes an exam from the signature validation screen it will
automatically be transmitted to VLER DAS (Figure 2-150). The examiner will need to
acknowledge the Sending to VBA eFolder Transmission Status window as shown below by
clicking the “Close” button.

¥l VBA eFolder — L] X

VBA eFolder Transmission Status

s,f Formatting text and creating file...Success
+  Transmitting File to VBA eFolder...Success
+  Deleting Local File...Success

VBA eFolder Result:
Completed transfer

Close

Figure 2-150. VBA eFolder Transmission Status.

Step 8 - When an examiner completes an exam from the signature validation screen it will
automatically be transmitted to VLER DAS. The user will “not” have to acknowledge
transmission. If transmissions to VLER DAS fails, CAPRI will automatically reattempt to
transmit up to five times (Figure 2-151). If the fifth attempt fails, the user will receive an error
message (Figure 2-152) and an XML file for the Disability Benefits Questionnaire (DBQ) is
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saved and can be retransmitted using the VBA eFolder Queue button at a later time.

Please be patient __.

Transmizsion attempt 5 to YBA eFolder failed. Retransmit
attempt & of 5 in progress

Figure 2-151. VLER Re-Transmit Status.

Note: DBQs transmitted to VBMS will conform to the IEPD Schema 1.3 or 2.x depending on
the CAPRI properties established at the time of transmission.

Error pod

Transmission to VBA eFolder failed, please try to transmit at a later time using the VBA eFOLDER Cueue button.

Please reference the CAPRI User Manual for additional assistance if needed.

Figure 2-152. VLER Transmission Failed Message.

2.9.3.9. Completing a Non C&P Exam

The VHA Internal DBQ Referral flag on the top of each form controls whether to treat an exam
request as a C&P exam or a “NON” C&P exam (for instance, if a veteran takes a DBQ to their
Primary Care Provider without a C&P exam request on file).

The question “Is this report a C&P evaluation in response to a request (2507) submitted by the
VBA?” has been removed from the “Signature Validation” screen (Figure 2-153) . The system
will default the answer to this question to “No” if the “VHA Internal DBQ Referral” flag is
“Yes” and the user will be required to choose an appointment if applicable or choose the “No
appointment was necessary (i.e.: opinion only report)” checkbox to indicate an appointment was
not required. CAPRI will not filter the Note Title list (i.e. will display all titles), hide the section
allowing the user to tie the exam back to an AMIE 2507 request, thus only creating the progress
note for storage in the TIU Documents file . The system will default the answer to this question
to “Yes” if the “VHA Internal DBQ Referral” flag is “No” and CAPRI will maintain its current
functionality.

Once an appointment or no appointment was necessary is chosen, the following will be displayed
and the examiner will choose a “Title,” enter his/her “Electronic Sig. Code,” and click “OK.”

CAPRI 142 November 2022
GUI User Manual



Signature Validation X

Select one appointment,
admission, or check the
hox to indicate this is an
opinion only report type.

[V No appointment was necessary. [ie. opinion only report}

TITLE: EXAMINING PROVIDER:
\ ~|
ELECTRONIC SIG. CODE:

Exam results will be stored as a progress note only and
will not be automatically shared with VBA.

Templates Inchuded In this Document Cancel | oK

Figure 2-153. Signature Validation—Final Signature Selection.

NOTE:

Exam Results will be stored as a progress note “only” and will not be
automatically shared with VBA.

If a non-C&P exam is sent for co-signature, please note that this note will be
marked complete and will “not” be displayed in the “CPRS Co-Signature Alert
Resolution” screen.

Non-C&P exams will “not” be transmitted to VBA eFolder or Data Access
Services (DAS).

2.10. CPWM Worksheet Functionality

The functionalities detailed in this section are only available when a CPWM worksheet is open
for editing. After a worksheet is opened, there are several tabs and options available. By
selecting the visible buttons, the user can open other parts of the worksheet.
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2.10.1. Data Entry Functionality

Each free text area contains options for data entry. The shortcut menu pictured below (Figure
2-154) is available when the user right-clicks an area where free text data can be entered.

_{_.__ BONES (FRACTURES AND BONE DISEASE) - 0 X

Author: TEST USER | Patient: TEST TEST Date Updated: (150
Transcriber. ® SSN: 11111
VHA Intemal DBQ Retenal? [No  +]

Hstory | Physial Exam | Tests  Disgnosis |

Booes

Was a Medical Opiréon Requested? 2!
" Yes " No
Comments
Employment | [Veteran's claims request for:
]Ear:k Injuries
R R e v——
D L | 1';’4 Undo CuieZ  Ene foliowing reasons:
Sutnmary of duagrasis Copy
Paste
Seject Al Ctrd+A
Check Spefling F7
Lgad Eaam Regquest Comments
v
-

Figure 2-154. CPWM—Free Text Data Entry.
2.10.1.1. Load Exam Request Comments

When the user right-clicks in a free text field, an option to Load Exam Request Comments is
available. To copy information entered on the exam request into a data entry area of the template,
the user can select Load Exam Request Comments from the shortcut menu. When Load Exam
Request Comments is selected, a separate window displays the list of open exam requests and the
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exam request comments. After selecting the desired exam request, the user selects the Insert
These Comments button to paste the comments into the exam as shown in (Figure 2-154).

4l Load Fxam Request Comments ﬁ|

Open Exam Requests:

ocT
ocT
acT
ocT
acT

4, 20061313
4, 20061420
4, 2006E14:26
4, 20061429
5. 2006E1 303

Examz Requested:

BOMES [FRACTURES AND BOME DISEASE] [OPEM]

OCT 5, 200631 5:22

NIV 6, 205G 525 Comments fram Fiequestor

Veteran claims serwvice connection for: .
Back Injuriesz

Veteran claims entitlement to petnsion benefits
based on the following
claimed medical conditions: W

LCancel | | Inzert These Comments

Figure 2-155. Load Exam Request Comments.
2.10.1.2. Cut/Copy/ Paste Functionality

The shortcut menu in the free text fields gives the user access to Windows’ standard Undo, Cut,
Copy, and Paste functionalities.

2.10.1.3. Details Bar

A details bar is available on each free text area of the template. The details bar is designed to
provide users with a larger data entry area. The details bar becomes visible when the mouse is
over the text box. After the user clicks the details bar, a larger window is displayed. The user can
then type the information desired and save and close the details box. When the details box is
closed, the information is displayed in the original free text area.

2.10.1.4. Spell Check

A spell check feature is also available from the shortcut menu (Figure 2-156). The spell check
feature searches the current text area for misspelled words and returns a list of suggested
corrections. If there are no errors, a message displays “No errors found.”

The spell checker allows the user to select from a list of suggested changes or make a change
using the Change to edit box. The user may also add a word to a custom dictionary by selecting
Add to Dictionary or Reset Dictionary to return the dictionary to its original state.

NOTE: Only the text area currently being edited is checked, not the entire
template.
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Mot in dictionary:

Change to:

Skip

lgnaore all

Suggestions:

Add to Dictionary |

ExaMIMER
ExaMIMERS
ExaMIMERSHIP

Rezet Dictionarn |

Close

Orniginal Text:

CLaIMS FILE BEING SEMT FOR REYIENW BY THE [SZStGlIEIE.

[ 0

Figure 2-156. Spell Check Screen.

2.10.1.5. Button Color Changing

Button functionality has been enhanced to allow the user to edit the colors of buttons on a
template (Figure 2-157). The purpose of this modification is to allow CAPRI users to mark
certain template sections with a specific color to notate a particular need, such as to come back
and finish the section later. The color of the button is maintained between sessions. The color
menu can be found by right-clicking the desired button.

History Physical Exam lTests ] Diagnosis]

Diabetes Melitus

for each diabetic complication found.

3

* MOTE: Complete appropriste additional examination protocols [Peripheral Merves: Heart: Genitourinary: Arteries, Yeins, and Miscellaneous:; etc)

Cardiovascular E stremities ‘ Eye
Figure 2-157. Button Colors Template.
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2.10.2. Options Button Functionality Details

When Options is selected, an additional template management functionality is displayed (Figure
2-158).

Please werify address for accuracy before w X e

Tinmnitusz:
Iz there a claim for tinnitus [verify from the examination request, i.g

& Yes © Mo Fiestore Previous Yersion

Change Exam Tab Order

|z there a current complaint of tinnitus? — If yes, answer the follo ition iz claimed.
& Yes © Mo Fieview Events/Comments !
[Diate and circumstances of onset: Spellcheck . r
current [intermittent]?
|
A
Lloze | Options | Preview Save Send for Signature | Review Events Donel

Figure 2-158. Options Selection Template.
2.10.2.1. Manage Templates

CAPRI users can add additional templates to a template that is already in use or delete a template
from a group of merged templates by selecting Manage Templates on the Options menu. When
a user selects Manage Templates, a dialog box is displayed (Figure 2-159) for the user to select
templates to add or delete. There must always be at least one template remaining in the Manage
Templates dialog box. An entire list of templates from a set or group of merged templates
cannot be deleted without having one of the original templates remaining on the list.

CAPRI warns users when they have selected too many forms to merge by displaying the warning
message: You’ve selected too many forms. Either remove some of the new ones or choose
existing ones for deletion.

The buffer must be less than 100% to complete the Manage Templates function.

{& Manage Templates &|

Select any of the current templates in use that pou wish to DELETE:

AlD AND ATTEMDAMNCE OF HOUSEBOLIND EXAMINATION

Select additional templates not vet it uze that you wish to ADD:

ACROMEGALY

ARRHYTHMIAS

ARTERIES, VEINS AWD MISCELLANEOLUS
ALDIO

BOMES (FRACTURES AND BOME DISEASE

>3

‘BEAIN AND SPINAL CORD

CHROMIC FATIGUE SYNDROME

COLD INJURY PROTOCOL EXAMINATION
CRAMIAL NERVES

CUSHINGS SYNDROME

b
Cancel Used Buffer Space: 19% Generate Update

Figure 2-159. Manage Templates Screen.
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2.10.2.2. Change Exam Order

When users have several templates merged into one exam, the Change Exam Order feature
(Figure 2-160) can be used to customize the order in which templates are displayed. After
selecting Change Exam Order from the Options menu, the user clicks Move Up or Move Down
to move the exams into the desired order. The user then selects OK. The templates and reports
are displayed in the customized order.

48 FormExamTabOrder

ARTERIES, VEIMS AWND MISCELLANEOLUS

HYPERTEMSION

ARRHYTHMIAS

COLD INJURY PROTOCOL EXAMINATION

INITIAL EVALUATION FOR POST-TRAUMATIC STRESS DISOF

+ Move p * kove Down

LCancel 2k,
-

Figure 2-160. Change Exam Order Template Screen.
2.10.2.3. Restore Previous Version

When a user is actively editing a template for a selected patient, the user can select Options and
Restore Previous Version to view a history of the saved entries for the current template. A dialog
box showing the history of each time a template was saved is displayed (Figure 2-161). The user
can select the date/time of the save. CAPRI displays the name or names of the forms saved, date,
time, the name of the person who performed the save, and the names of the templates that were
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saved at the selected date and time. The user can then select Load Selected Version. CAPRI then
loads the templates and all data saved to the templates at the date and time in history.

{48 Load which saved template? 3]

Select a backup version to load.

Previous Saves:

SEP 30, 2008@17:31:16 NEW FORM /DVBA™2 7123123/ ... ... . B
SEP 30,2008@17:31:19  MANUAL SAVE: Start of Session / DVBA*2. 7123723 /N

SEP 30, 2008@17:3315 MANUAL SAVE: Managed Templates - Save Prior to Merge 7 DVBA=2 7123723 /
SEP 30, 2008@17:3501 MANUAL SAVE: Start of Session - After Merge / DVBA*2 7123723 /I

SEP 30, 2008@17:4235 Automalic Save by

OCT 21, 2008@21:57:03 MANUAL SAVE: Start of Session / DVBA*2.7123725 7 I

Forme Within Selected Version:

Cancel |

Figure 2-161. Restore Previous Version Template Screen.
2.10.2.4. Review Events Comments

If a template has had review comments added, users can view the reviewer’s comments at any
time while a template is open for editing by selecting Review Events on the Options menu. After
the Review Events window is displayed (Figure 2-162), users can drag the Review Events
window to the side for viewing while continuing to edit the open CPWM Template. The
comments for a given date and time can be viewed by selecting the date and time from the drop
down list.

Date/Time: | j

DratesTime: |

Uzer Mame: |

Comments:

LCloze

Figure 2-162. Review Events Screen.
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2.10.2.5. Info Box

The info box (Figure 2-163) provides information about the template version and the date of last
update. It also displays the version of the CAPRI GUI last used to save the template. Script
variables and Object count information may be used by technical staff for troubleshooting
technical problems with templates.

Information about this template:

Template [EN: 487,

13

Saved with version: DVBAZ 77105074,

CHROMIC FATIGUE SYMDROME:

Lazt updated on 01,/05/2006

Patch DWBA2. 796

Ohject Count: 436 —

Tatal Object Count; 436

Script Variables:
17
FAT_PROBLEM~"
FAT R~

|

Close :

Figure 2-163. Template Info Box View.
2.10.3. Saving Template Data
2.10.3.1. Autosave

The data is automatically saved by the system every eight minutes, but it is a good practice for
the user to manually save work often (Figure 2-164).

2.10.3.2. Manual Saves

The user clicks Save to manually save the data. When the manual save box is displayed, the user
can enter a customized description by typing a custom name in the box where manual save
appears. Forms do not have to be completed in a single session. If the user closes a form without
signing, CAPRI retains all responses and save it for completion later.

Enter a dezcription:
Marual zave
| | Send for Beview o

Figure 2-164. Manual Save Template View.
2.10.3.3. Saving After Selecting Close

When the user closes the worksheet by selecting Close, the user is prompted to confirm this
action by choosing Yes — Save and Exit or No — Keep Working (Figure 2-165). If Yes is
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selected, CAPRI saves the information currently entered on the Template. If No is selected,
CAPRI returns the user to the Template and a save point is not created in the save history.

Close this document and return to the
previous screen?

Yes - Save and Exit ‘

No - Keep working ‘

Figure 2-165. Save Worksheet Prompt.
2.10.4. Reviewer Security Key Functionality

Users who have been assigned the Reviewer Security Key have reviewer-specific buttons inside
a CPWM template (Figure 2-166).

| Ereviewl Sawve | Send fDrSignature| Rewview Events

Figure 2-166. Reviewer Security Privileges View.

Selecting the Send for Signature button allows the reviewer to select a signer for the document.
The document is sent to the person who is authorized to complete the upload process.

If there is a problem with the document, the reviewer can communicate with the original author
by selecting Review Events to display a dialog box (Figure 2-167).

The reviewer can browse previous activity on the document by selecting entries under the
Date/Time field, if there are any. To create a new review event, the reviewer selects Add New
Send Back Event. The top three fields are set automatically. The reviewer places any
communication to the author in the Sent Back Comments field. When the user selects Send
Back Now to complete the transaction, the status of the document is changed to Sent Back and
the original author receives a notice the next time he or she logs into CAPRI. The reviewer’s
comments are the first thing seen when working with the sent back document.

If a reviewer has been selected to sign a document by another reviewer, they see the following
prompt (Figure 2-167) when displaying that document with CPWM.

‘fou are a reviewer but also have been assigned tao sign this document., Would ywou like to activate signature mode? Answering "MO"
will enable reviewer mode,

Figure 2-167. Reviewer Sigh Document Prompt.
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2.10.4.1. Additional Considerations

A reviewer can display any document in CPWM, even if it is unsigned. Users who do not have
the DVBAB CPWM REVIEWER key can only view signed documents or unsigned documents
that belong to them.

2.10.4.2. Sending a CPWM Exam for Review

Users have the option to include comments with an exam when it is sent for review. When a user
selects the Send for Review button in an open template, he or she is prompted with an additional
option of Yes, with a comment to the reviewer (Figure 2-168).

& BONES (FRACTURES AND BONE DISEASE) X

Author: CAPRIUSER,ONE Patient: CAFRIPATIENT, THO Date Updated:
ranscril

Transcriber: SSN: 000049494

Are you ready to send for review?

Yes ‘

Yes, with a comment to the reviewer ‘

No ‘

Figure 2-168. Send CPWM for Review.

Choosing the option Yes, with a comment to the reviewer opens the Send Reviewer A Message
box (Figure 2-169). The user enters comments and then clicks Send to Reviewer Now.

I =l

Drate/ Tirme: |

Uszer Mame: |

Carnmets:

Please expedite this redquest

Send to Reviewer Mo

LCancel

Figure 2-169. Send Reviewer a Message View,
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Status of the exam then changes to Review Pending (Figure 2-170).

¥ CAPRI Connected Ta

File Edit Tools Help

W EE

Template Name

C&P Exams | 7131 Hequest] Hepolts] Admin] Health Summaries] Climcal Documents. C&P Worksheets ]Joint Legac_l,l\-"iewer]

[OBQ

ENDO ENDOCRINE MISCELLANEQUS

N

DBQ
DBQ
DBQ
DBO
DBO
DBC
DBQ
DBO
CBQ
DBQ
DBQ
DBQ
DBQ
DBO

KES |
{E2_DBQ
{E5_DBQ

RHEUM CHRONIC FATIGUE SYNDRO
CRARDIO HYPERTENSION

CRARDIO HYPERTENSION

CRRDIO HYPERTENSION

CRRDIO HYPERTENSION

G0 PROSTATE CRNCER

CRRDIO HEART

CARDIO HERRT

SEPRRATION HERLTH ASSESSMENT
CRARDIO HYPERTENSION

DERM SKIN

CRARDIO HYPERTENSION
SEPRRATION HERLTH ASSESSMENT
SEPARATION HEALTH ASSESSMENT
DBQ NUTRI NUTRITICONAL DEFICI
MUSC WRIST

G URINRARY TRACT (BLADDE

Server: Volume: UCE Port) - O x
| DOE: ICN:
Date Signed Buthor Status

REVIEW PENDING
FEB 03, 2020@12:44: COMPFLETE
WOV 14, 2019@12:22: COMPFLETE
JUN 25, 2019@13:52: COMFLETE
JUN 11, 2019@12:13: COMPLETE
MAY 29, 2019@15:33: COMPLETE

/HOT RERDY

FI/NOT RELDY
MAR 26, 2019@11:29: COMPLETE
MAR 04, 2019@14:02: COMFLETE
FEB 21, 2019@15:23: COMPFLETE
FEB 12, 2019@11:53: COMPFLETE
FEB 08, 2019@le:04: COMPFLETE
JEN 23, 2019@13:30: COMFLETE
DEC 12, 2013@11:54: COMPLETE
FEB 08, 2019@1&:32: COMPLETE

D! /HOT BRERDY

DRALFT/NOT RERLDY

Refresh List |

G Mew Template

£h Unsigned Templates

v, Fieady.

Division: CHEYENME % MEDICAL

& News | Vistﬁ |

Figure 2-170. C&P Worksheet—Review Pending View.
2.10.4.3. Sending a CPWM Exam for Cosignature

As previously described, CAPRI respects the CPRS Authorization/Subscription Utility (ASU)
and TIU business rules for cosignature. If a user is set up to require a note signature, the
signature screen appears as in (Figure 2-171) after a title has been selected. Note that CAPRI has
been modified to prevent displaying appointments with dates in the future from appearing in the
list of Appointments.

If a cosignature is required and the cosigner box is not active for a particular user, IRM or the
site’s Clinical Application Coordinator should be contacted for assistance.
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Signature Validation El

Appointrents I Admissions I

Select one appointment ar

" f [CT 11, 2005@171:00 CECELIA'S DPHTHAL

CERIESER 'fy.m: dD”Lt OCT 13, 2005@10:00 PSYCHOLOGY

SEE YOUr BPPAINtMENt USE | ner 47 J005@10.00 PSYCHIATRY

the button to list all 0OCT 20, 2005@08 00 PSYCHOLOGY

previous appalntments_ AT 20 2N0R@In NN CFEFL A raRMINT NRY %

All previous appointmentvisits | Past year's appointment/vizits |

TITLE:
[cap Exand -

EXPECTED COSIGNER: (Optional)

ELECTRONIC SIG. CODE:

Templates Included In this Document | LCancel | 0K |

Figure 2-171. Signature Validation View—Expected Cosigner Selection.

Selecting the box under EXPECTED COSIGNER allows the user to select or change a
previously selected cosigner. A Confirm Co-Signer dialog box is displayed in (Figure 2-172).

Confirm Co-Signer,

Select user CAPRIUZER,ONE CLINICAL PSYCHOLOGIST, INFORMATION RESQIURCES MGMT as expected co-signe?

Figure 2-172. Confirm Cosigner Prompt.

The user should verify that the correct cosigner is being selected. The cosigner should sign the
document directly in CAPRI to prevent use of the co-signature transfer utility.

2.10.4.4. Sending a CPWM Exam for Signature

Selecting Send for Signature allows the reviewer to select a signer for the document. The
document is sent to the person who is authorized to complete the upload process.

2.10.5. Outdated Template Check

Each DBQ that is sent from CAPRI to VBMS must utilize the current DBQ template for VBMS
to receive and validate the DBQ properly. If a C&P Worksheet was not created with the current
version of the DBQ template, CAPRI will notify the user that the template must be updated

before it can be completed. Any DBQ(s) that were not updated will be marked with the status of
“Outdated Template”.

CAPRI 154 November 2022
GUI User Manual



2.10.5.1.1. C&P Worksheet with a Single Outdated Template

When a C&P Worksheet is selected that is still in “Draft/Not Ready”, “Awaiting Signature”,
“Review Pending” and “Sent Back™ status, a message is presented to indicate that the DBQ is not
utilizing the most current template version.

- The selected C&P Worksheet was created with a DBQ Template:
‘e DBQ CARDIO HYPERTENSION

= that is no longer current and cannot be completed.

By selecting UPDATE, the following will happen:

. CAPRI will mark the outdated template with the status of "Outdated Template",
. CAPRI will replace the outdated DBQ template with the updated DBQ template.
. CAPRI will display a Detailed Instructions tab to view further steps.
. CAPRI will display an Outdated Report Preview tab for the user to copy data from the outdated template to the new template.
. USER will be able to proceed to process the newly created template as per usual workflow,

L O N

By selecting CANCEL, the following will happen:

1. CAPRI will mark the status of the DBQ to "Outdated Template".

2. CAPRI will SAVE the outdated template and USER can continue at a later time.
3. USER will not be able to process the outdated DBQ template.

Update Cancel
l |

Figure 2-173. Outdated Template Message: Single DBQ.

If CANCEL is selected, the user is returned to the list on the C&P Worksheets tab and the
worksheet is marked with a status of “Outdated Template”. Any worksheet that is marked as
“Outdated Template” can be selected at any point and the same warning message is displayed.

If UPDATE is selected, CAPRI replaces the outdated template with the updated DBQ template
and displays it in the “Worksheet” tab. Two additional tabs are also generated, a “Detailed
Instructions” tab containing details on how to proceed (Figure 2-174) and an “Outdated Report
Preview” tab. The Outdated Report Preview depicts the contents of the outdated DBQ that can
be reviewed, and data can copied to the new template as needed (Figure 2-175). Once the user
has completed all edits to the Worksheet and clicks “Done”, the worksheet will be validated for
required fields. Once all validation passed, the user can sign the worksheet and complete it or
send it for co-signature as per usual workflow.
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¥z DBQ DERM SCARS

l'umc'dnl: SSN:
VHA Internal DBQ Refenal? I 'I

Author: Patient: TEST Date Updated: [l

1 Usza the Outdated Report Preview tab and copy data to the new template a: needad
2 Save template a3 & draft or complete the template per usual workflow.
= Qutdated Feport Preview tab vall no Jonger be avadable once the CLOSE then SAVE -Yes and Exat buttons are selected

Worksheet D etaled Instructions | Outdated Report Preview |

Close | _Options | Preview | Saye |

| Send for Beview  Donel

Figure 2-174. Outdated Template: Detailed Instructions: Single DBQ.
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¥ DBQ DERM SCARS

Author: Patient:

Transcnber: SSN:
VHA Internal DBQ Referral? v |

Date Updated: [NOW

Outdated Template:
DBO DERM SCARS

o DRAFT xxxxx DRAFT xxxxx DRAFT xxxxx DRAFT xxxxx DRAF‘I‘ xxxxx DRAFT a0

Scars/Disfigurement
Disability Benefits Questionnaire

REFERRAL CLINIC

Name of patienteteran: test, cookie

Is this DBO being completed in conjunction with a V4 21-2507, C&P E zamination
Request?
[1Yes [<]MNo

If no, how was the examination completed [check all that apply)?
[%] In-person examination

Evidence Review

Evidence reviewed [check all that apply):

[
[ ] Mo records were reviewed

[ 1V claims file (hard copy paper C-file]

[ 1WA e-folder

[ 1V electronic health record

[ ] Other [please identify other evidence reviewed):

| Not requested
]

Worksheet] Detailed Instructions  Outdated Repoit Preview I

| Close DOptions | Ereviewl Save |

[ Send for Beview Daonel

Figure 2-175. Outdated Template: Outdated Report Preview: Single DBQ.

2.10.5.1.2. C&P Worksheet with Multiple Outdated Templates

When a C&P Worksheet with merged forms is selected that is still “Draft/Not Ready,”
“Awaiting Signature,” “Review Pending,” or “Sent Back,” that includes one or more DBQ(s)
that is not utilizing the most current template version, a message is presented to indicate that one
or more DBQ(s) is not utilizing the most current template version.
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Outdated Template X

DBQ DERM SKIN

DBQ ENT EAR CONDITIONS

DBQ ADMIN RESPONSES TO INSUFFICIENCIES

DBQ DENTAL DENTAL ORAL (OTHER THAN TMD)

that is/are no longer current and cannot be completed.

e The selected C&P Worksheet was created with DBQ Template(s):
|
/A

By selecting UPDATE, the following will happen:

1. CAPRI will open the merged worksheet.

2. CAPRI will display a Detailed Instructions tab to view further steps.

3. CAPRI will display an Outdated Report Preview tab from the merged templates for the user to copy data from the outdated template(s) to the
new template(s).

4. USER to follow steps in the Detailed Instructions tab to complete processing.

By Selecting CANCEL, the following will happen:

1. CAPRI will mark the status of the Merged-Forms to "Outdated Template".

2. CAPRI will SAVE the outdated Merged-Forms and USER can continue at a later time,
3. USER will not be able to process the outdated DBQ template.

Cancel

Figure 2-176. Outdated Template: Multiple DBQs.

If CANCEL is selected, the user is returned to the list on the C&P Worksheets tab and the
worksheet with the merged forms is marked with a status of “Outdated Template.” Any
worksheet that is marked as “Outdated Template” can be selected at any point and the same
warning message is displayed.

If UPDATE is selected, CAPRI opens the merged form in the “Worksheet” tab. Two additional
tabs are also generated, a “Detailed Instructions” tab containing details on how to proceed
(Figure 2-177) and an “Outdated Report Preview” tab. The Outdated Report Preview includes
the full report and depicts the contents of all the DBQs. The report can be reviewed and data can
be copied to the new template(s) as needed (Figure 2-178). The steps in the Detailed Instruction
must be followed to update any DBQs that is using an outdated version.
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¥/ MERGED FORM - | X

Author: ]| Patient: TEST PATIENTONE Date Updated: IM.C\FI 12, 2021@14:35:03
Transcriber: CAPRIUSER SSMN:* 7
YHA Internal DBQ Referral? |Yes «

Select Dutdated Report Preview tab to view the outdated template(s] isted under Outdated Templates.
Select OPTIONS button.
Select MANAGE TEMPLATES buttor.
Select the identified outdated template(z) from the cunent templates in use that you wish to DELETE.
Select the same template(s) as the outdated template(s) from the additional templates naot yet in use that you wish to ADD.
""Elnl_l,J active templates are available for selection.
Select GENERATE UPDATE button.
Select YES to confirm the deletion of the template.
Use the Outdated Report Preview tab and copy data to the new template(s) as needed.
Save merged templates as a draft or complete the merged templates per usual workflow.
* Dutdated Report Preview tab will no longer be available once the Cloge then Save-Yes and Exit buttons are selected,

FLE R

Do,

| Worksheet Detailed Instructions | Outdated Report P'e"ie“'l

I| Close _Qplions I B(eview| Save | Send for Signature | Review Events Donel

Figure 2-177. Outdated Template: Detailed Instructions: Multiple DBQs.
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¥} MERGED FORM

Author: [ [EFRLITSFR ]| Patient: TEST PATIENTONE
Transcriber: CAPRIUSER SSN: " .-
¥HA Internal DBQ Referral? |Yes vl

DOutdated Template(s]

DBQ DERM SKIN

DBEO ENT EAR CONDITIONS

DBO ADMIN RESPONSES TO INSUFFICIENCIES
DEQ DEMNTAL DENTAL & ORAL (OTHER THAN TMD)

e YRAFT #es DRAFT === DRAFT s DRAFT === DIRAFT e DRAFT ==

Skin Diseases
Disability Benefits Juestionnaire

REFERRAL CLINIC

MName of patient/\Veteran:  test patientone

Is this DBO being completed in conjunction with a V& 21-2507, CLP Examination
Request?
[1ves [X]No

How was the examination completed? [check all that apply]
[ 1In-person examination

[ 1 Records reviewed

[ ] Examination via approved video telehealth

[ ] Other, please specify in comments box:

Comments:

— O X

Date Updated: |MAF! 12, 2021@14:35:03
~
v

! Wolksheel‘ Detailed Instructions  Qutdated Report Preview I

l Close | Dptions | Ereview| Save | Send for 5ignature| Review Events Dorel

Figure 2-178. Outdated Report Preview: Multiple DBQs.

In the Detailed Instructions, the user is asked to use the Manage Templates under Options to
replace any DBQ(s) utilizing an outdated template version. The user selects template(s) from the
list of “current templates in use that you wish to delete” that needs to be replaced. The same
template(s) is selected from the “additional templates not yet in use that you wish to add” and
select GENERATE UPDATE (Figure 2-179). An entire list of templates from a set or group of
merged templates cannot be deleted without having one of the original templates remaining on
the list, thus the user must retain one if all templates are outdated and then go back and repeat the

process to replace the last outdated template.
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E Manage Templates *

Select any of the cument templates in use that you wish to DELETE:
DBQ DERM SKIM

DBO ENT EAR CONDITIONS
DBEQ ADMIN RESPOMNSES TO INSUFFICIEMCIES
DEQ DENTAL DENTAL & ORAL (OTHER THAN TMD)

Select additional templates not yet in use that you wish to ADD:

DBO COLD INJURY RESIDUALS n
DBO DENTAL DENTAL & ORAL (OTHER THAN TMD)

DBQ DERM SCARS

DBOQ DERM SKIN

{ |DBO ENDO DIABETES MELLITUS

DBO ENDO ENDOCRINE MISCELLANEOUS

DBQ ENDO THYROID & PARATHYROID

DBQ ENT EAR COMDITIONS

DBO ENT LOSS OF SENSE OF SMELL & TASTE

DB ENT SINUSITIS, RHINITIS & OTHER ENT CONDITIONS | v
Cancel IUsed Buffer Space: 2% Generate Update
Jun 17T, ZUulIguoiuvos LAVALA, 1ED]L LUMFLELE

Figure 2-179. Manage Templates.

Once the user has completed all edits to the Worksheet and clicks “Done,” the worksheet will be
validated for required fields. Once all validation passed, the user can sign the worksheet and
complete it or send it for co-signature as per usual workflow.

If the user clicks “Done” and signs the worksheet prior to updating the DBQs to the current
template, a message will display to notify the user that corrective action is needed prior to
completing the worksheet (Figure 2-180).
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CAPRI X

You are attempting to sign a worksheet that has outdated template(s):
DBQ ENDO THYROID PARATHYROID

This window will close.

Select the "DETAILED INSTRUCTIONS" tab to view further steps.

ok ]

Figure 2-180. Outdated Template: Sign Worksheet: Multiple DBQs.

2.11. CPWM Exam Management Functions

2.11.1. Unsigned C&P Worksheets

To view the list of C&P worksheets needing a signature, users go to the Tools menu (Figure
2-181) and select My Unsigned C&P Worksheets. ..

¥i] CAPRI Connected To

File Edit | Tools| Help
Send g AMIE Worksheets...
JEEREES = Bring Exam Template to Front
/&) My Unsigned C&P Worksheets...
‘" My Uncosigned CPRS Documents...

News...

& Change Forwarding Address...

Manage C&P Exam Requests for

DBQ

— Edit Exam List Parameters (MAS)

DBQ | E CPRS C&P Cosignature Transfer Utility...
:‘_:“jE Manage Template Definitions

IHERG D. @ HIA Search

Figure 2-181. CAPRI Tools Menu—My Unsigned Worksheets Selection.
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2.11.2. Unsigned Templates

Selecting My Unsigned C&P Worksheets from the Tools menu (Figure 2-181) displays a list of

unsigned templates (Figure 2-182).

Ip Patient Texplate Author Status
3123 CAPRIPATIENT,RIGHTY SR INTESTINES (LARGCE AND SMA DRAFT/NOT READY A
C2963 CAPRI,PATIENT X JoNTs DRAPT/NOT READY
C2963 CAPRI,PATIENT X INITIAL EVALUATION FOR PO DRAFT/NOT READY
C0828 CAPRI,TESTPATIENT DIABETES MELLITUS V124 DRPAFT/NOT READY
12874 TEST,ACTIVE MERCED PORM DRAPT/NOT READY
EVALUATI TRAUMATIC STREISS DISORDER (PTST
ZZCPRIPATIENT, ONE MERGED FORM I DRAPT/NOT READY
L MEDICAL EXAMINATION
ZCPRIPATIENT,ONK ARPHYTHMIAS DRAFT/NOT READY
T2874 TEST,ACTIVE AMPUTATION DPAPT/NOT READY
20001 2ZCPRIPATIENT,ONE HERGED FORX DPAFT/NOT READY
IRDICAL RXAMINATION
N
1 it | Revenpendeg |

Figure 2-182. Unsigned Worksheets View.

This window lists forms that have been started by examiners but not completed. Information
provided includes ID (first letter of last name + last four digits of SSN), patient name, worksheet

names, author, and status.

e Selecting the My Unsigned button displays the user’s own unsigned forms.

e Selecting the All Unsigned button displays all unsigned forms.

e Selecting the Review Pending button (Figure 2-183) displays the forms that were sent for
review. Only users who hold the DVBAB CPWM REVIEWER Security Key have access
to documents waiting for review. All users can see the documents, but only reviewers can

open and work with the documents.

&8 Unsigned Templates 3
peid Patient Texplate Author Status

; PATIENT, SIX MERGED FORM | ] REVIEV PENDING A
IAS

~
C1238 CAPRI,PATIENT NINE

CENITOURINARY EXAMINATION REVIEW PENDINC
IC1239 CAPRI,PATIENT SEVEN PRISONER OF WAR PROTOCOL REVIEV PENDING
IC1241 CAPRI, PATIENT TEN PRISONER OF WAR PROTOCOL REVIEW PENDINC
87732 ECPATIENT,ONE MERCED FORM REVIEV PENDING

ECPATIENT,ONE AUDIO - REVIEW PENDING
IPATIENT,ONE MERGED FORM REVIEY PENDING
RRIVTIMIAS

v
| My Unsigred &1 Unsigned

Figure 2-183. Unsigned Templates—Review Pending Selection.
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The user selects the form to complete by double-clicking it. If it is clicked only once, the Display
Form and Delete Form buttons are enabled. The user selects Display Form. The user must hold
the required Security Key to delete another user’s template.

2.11.3. Uncosigned C&P Worksheets

To view the list of the of C&P worksheets that need their cosignature, users can go to the Tools
menu then select My Uncosigned CPRS Documents (Figure 2-184).

File Edit Iools'ﬁelp
Send @€ AMIE Worksheets...

“ #%= Bring Exam Template to Front
Te?lé 2] My Unsigned C&P Worksheets...

- | My Uncosigned CPRS Documents...
MERGED| News...

oY

1 Change Forwarding Address...

ol B

xi [xi [xi |=
| T

! Manage C&P Exam Requests for
MERGED Edit Exam List Parameters (MAS)
nE0 | [ CPRS C&P Cosignature Transfer Utility...

|
|

™™/

(E10 Di
XE10 Di & HIA Search

Manage Template Definitions

Figure 2-184. CAPRI Tools Menu—My Uncosigned CPRS Documents Selection.

If a document has been sent to the user for cosignature, then the user is able to select the
document from the list, view the report, add any addendum, and then cosign the document from
CAPRI.

CAPRI 164 November 2022
GUI User Manual



2.11.4. CPRS C&P Cosignature Transfer Utility

To view the list of cosigned and uncosigned documents that need to be transferred to AMIE,
users go to the Tools menu and select CPRS C&P Cosignature Transfer Utility (Figure 2-185).

File Edit|Tools| Help

¥ CAPRI Connected Tol |

end @‘ AMIE Worksheets...

&P Exam Bring Exarn Template to Front

m My Unsigned C&P Worksheets...
Y My Uncosigned CPRS Documents...

Mews...

!.' Change Forwarding Address...

Manage C&P Exam Requests for
Edit Exarn List Parameters (MAS)

CPRS C&P Cosignature Transfer Utility...

Manage Termplate Definitions

HIA Search

Figure 2-185. Tools Menu—CPRS C&P Cosignature Transfer Utility Selection.

If a user cosigns a document in CPRS rather than in CAPRI, the document appears on the
cosignature transfer utility list. This utility can be used by clerical or other C&P staff to facilitate
copying the CPRS document into AMIE and closing out the template in CAPRI. If a user cosigns
their C&P templates directly in CAPRI and not in CPRS, this utility is not used. The dialog box
in (Figure 2-186) demonstrates items that need to be transferred or closed in CAPRI.

# Uncosigned Template Utility
Cosigned/Uncosigned Templates:

0 documents reacy

3

HESTACTIVE MERGED FORM  CAPRIUZER, TWELVE
TESTACTIVE AUDID  CAPRIUSER TWELVE
TESTACTIVE AUDID CAPRIUSER TWELVE

MAR 22, 20061 4:43:44 B4
MAR 22, 2006(E16:37 645

APR 25, 20060211:31:41 643
TEST.BILLED ARTERIES, VEIMS AND MISCELLAMEOUS CAPRIUSER TWELVE
TESTER.SHAN AUDID CAPRIUSER,ONE  MaY 08, 2006E1310:08 651
TESTER SHAW AUDID CAPRIUSER,CME UM 0, 2006(@17:03:47 E52
ACTIVEDUTY  RECTUM AMD ANUS CAPRIUSER,ONME JUN 09, 2006(203:43:35 653
TESTADFIRST  AID AMD ATTEMDAMLUE UH HOUSEBUUMD ExXaMINATION CAPRIUSER, TWELVE
TEST MULLHMC MERGED FORM CAPRIUSER,TWELVE  JUL 19, 2006E11:4207 664
TESTACTIWE MERGED FORM CAPRIUSER,ONE JUL 21, 2006215:43:38 BES

TEST ACTIVE
TESTACTIVE
TESTACTIVE
TEST.DISRPM
TESTACTIVE

AUDID  CAPRIUBER,TWELVE  AUG 10, 2006@14:47:25 BEI
MERGED FORM CAPRIUSER TWELVE  SEP 22, 2006@08:43:27 E70
AUDID  CAPRIUSER,TWELVE  SEP 25, 2006@1351:50 E71

SCARS CAPRIUSER,OMNE 0OCT 26, 2006@11:02:42 687

Refresh List

APR 25, 2006E11:36:17 650

MENTAL DISORDERS [EXCEPT PTSD AND EATING DISORDERS] CAPRIUSER,TWELVE Y JULT

JUN 22, 20

Figure 2-186. Uncosigned Template Utility List.
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When a user bypasses the CAPRI interface by manually copying and pasting a cosigned
document from CPRS into AMIE, CAPRI has no way of knowing this has taken place. The
document still needs to be processed inside CAPRI. The Mark as Complete But Don’t Transfer
button (Figure 2-187) should be selected to complete the process in CAPRI. This option
completes the exam in CAPRI without transferring it to AMIE.

EXAM LOCATION: DATE OF EXAM: EXAMINING PROVIDER:
H A dar 2= |
Carcel | | Mark & Complet But Dont Teanales I Traruter o AMIE

Figure 2-187. Mark as Complete But Don’t Transfer Button.

2.11.5. Manage C&P Exam Request Report Management

The Manage C&P Exam Requests option available on the Tools Menu when a patient is selected
can be used to reopen a released exam, release an open exam, change the status of an Exam
Request, or edit the report of an exam that has already been signed and completed in CAPRI or
AMIE.

2.11.5.1. Reopen a Released Exam

To reopen a released exam, the user clicks the exam request date, selects the exam name under
Exams, and clicks the Re-open this request button. The user selects Yes to the warning message
to reopen the exam, as shown in (Figure 2-188).

, Z00ER14:E2 [RELEAZED]
AFR 27, EODE@1Z:EZ7 [RELEAZED]

, Z00G6@1Z:33 [BRELEASED] —

, 200E@LE:Z3 [RELEAZED]

, E00&@1ll:14 [OPEN]
JUM 13, Z006@11:4Z [RELEASED]
JITM 749 FANEMIE-EF  [DRLRASWT

Refresh List
Fe-open thiz request |

) E xams:
CHRONMIC FATIGUE SYMDROME [COMPLETE]

£

Confirm E|

9 Re-opening will clear previous status information and may affect site skatistics, Are vou sure you want to
\-/ re-open this exam?

Figure 2-188. Reopen Released Exam Prompt.
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2.11.5.2. Change Exam Status

Exam status can be changed to Open, Completed, Canceled by MAS, Canceled by RO, or
Transferred out by using Option Manage C&P Exam Request functionality available on the
Tools Menu. This opens the C&P Exam Request Report Management screen.

The user clicks on the date then clicks on the desired exam. Then, the user clicks the Edit
Selected Exam button to open the exam as shown in Figure 2-189).

iﬁ C&P Exam Request Report Management

1P Evam eapests O wrnasewmwoEn

MAT le, zZO00g@02:E0  [OPEN]
MAT Z3, Z00e@l&:1le [OPEN]

E xamsz:

EOMES [FRACTURES AND BONE DISEASE] [DFEM
CHROMIC FATIGUE SYNDROME [OFEN
MaT 30, 2006@10:27 [OPEN] CUSHING'S SvNDROME TOPEN]

Fiefresh List

23, 2006@15:12 [OPEN]

Be-open thiz request

Release thiz OPEM Request R IS ]

Figure 2-189. Manage C&P Exam Request View.

The user clicks on the down arrow button on the STATUS box to mark the new status for the
selected exam. Exam Location, Date of the Exam and Examining Provider may also be edited.
The user clicks the Save Changes button (Figure 2-190) and then confirms changes by selecting
Yes on the Confirm message box.

riﬁ C&P Exam Request Report Management

1P Evem Reauests o vrmasemeoen

MAY 16, ZOOE@0S:E50  [OPEN]
, ZO0ERELE: [OPEN]
[OFEN]

, Z00ER1O0: [OPEN]

MAY 30, ZOOE@1E5:53 [OPEN]

~Exams:

BOMES [FRACTURES AMD BOME DISEASE] [OFEN
CHROMIC FATIGUE SYHDROME [OFEH

CUSHING'S SYNDROME [OPEM]

Fiefresh List
Be-open this request
Feleaze thiz OPEMN Request

Edit Selected Exam |

STATUS: [0 OFEN |

Report test 7™ FOPLETED
FMCommentshs:  CaN=ELED BY MAS
Fx  CANCELED EY RO
T TRANSFERRED OUT

EXAM LOCATION: DATE OF EXAM: EXAMINING PROVIDER:
122 T | I~ ™

Sawve Changes

Figure 2-190. Manage C&P Exam Request Selection.

CAPRI 167 November 2022
GUI User Manual



2.11.5.3. Edit a Released Exam

After a Released Exam is reopened (Figure 2-190), the user selects it by highlighting it in the
Exams window and selecting Edit Selected Exam. The Exam appears in the Report Text window

for editing (Figure 2-191).

i CRP Exam Request Report Management ['.._lrE [}'—'Cl
CAP Exam Requests: o wviomeenaz weeN]

APR 21, 2006@l4:53 [RELEASED) A E -
AFR 27, 2008B12:27 [RELEASED) :
AFR 27, Z006R1Z:33 [RELEASED)

CHROMIC FATIGUE SYHDROME JCOMPLETE

[OFPEN]
MAY 22, 2006@ll:1l4 [OFEN)
JUH 13, 200&6@ll:42 [RELEASED)
JIE TR NReEl e EF TEFLFA TN

Aefrech Lint

Riglaase this OPEN Request
. [HAROMICFATIGUE SYMDROME [COMFLETEl
STATUS: [C  COMPLETED |

TITLE: &P ExM -
DATE DF NOTE; APR 24, 200621000 ENTRY DATE: MAY 09, J005E1 14217
AUTHOR: PROVIDER. TWENTY  COSIGNER
URGEMCY: STATUS: COMPLETED
INSTITUTION: CHEYEMHNE WaMC
DIVISION: CHEYENMNE VAMROC

COMFEMNSATION AND PENSION EXAMIMATION
ALIDID

REVIEW OF VETERAN'S MEDICAL RECORDS AND CFILE

- eemmmmemmnn 2
EXAM LOCATION: DATE OF EXAM: EXAMINING PROVIDER:
[cmsc e 4 | | PROVIDERTWENTY

Gerve Changas

Figure 2-191. Edit Released Exam Option.
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2.11.5.4. Miscellaneous CPWM Functionalities

The Tools menu (Figure 2-192) has some options that are not discussed elsewhere in the User
Manual.

¥} CAPRI Connected To

File Edit| Jools pHelp
Send E AMIE Worksheets...
_ == Bring Exam Template to Front

Templa m My Unsigned C&P Worksheets...
.ﬁ#h

XEL0 D _

DBQ GEIl My Uncosigned CPRS Documents...

DBQ MU HEWS...

XE10 Di

DBQ MU ._rl Change Forwarding Address...

PERGED Manage C&P Exam Requests for
- Edit Exam List Parameters (MAS)

| [ CPRS C&P Cosignature Transfer Utility...

Manage Template Definitions

!_'| !_'| !_'| k
M b
£y K Ky i

RGED| &, HIA Search

M 1 T i u T T T T FTRr T TR T T T Ll e

Figure 2-192. CAPRI Tools Menu
2.11.5.5. View AMIE Worksheets

Selecting AMIE Worksheets takes the user to a C&P website that provides Index to Disability
Examination Worksheets. Selecting a worksheet displays instructions for using the worksheets.

2.11.5.6. Bring Exam Template to Front

If a user is working on the C&P worksheets tab and loses template focus, or if the template
happens to be stuck in the background, users can go to the Tools menu and select Bring Exam
Template to front to bring the template back into focus.
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2.11.5.7. External Application Access

Several links to additional web based applications are available from the External Applications
menu as shown in (Figure 2-193).

Y. CAPRI Connected Tl — (= R

File Edit | Tools| Help
& AMIE Worksheets...

Bring Exam Template to Front

| External Applications » | @’ CA&P Medical Electronic Perfformance Support System
BB My Unsigned C&P Worksheets... @’ VHA Facility Locator
%" My Uncosigned CPRS Documents... @’ Closest Facility by Zipcode
News... @’ Data Qualilty for Identity Management and MPI Functions
& Enterprise Search for a Patient (& Data Entry Requirements for Admin Data

t' Change Forwarding Address...

Edit Exarn List Parameters (MAS)
CPRS C&P Cosignature Transfer Utility...

Manage Template Definitions
[ HIASearch

v, Ready. Divigion: 5 Mews Wigh,

Figure 2-193. CAPRI Tools Menu—External Applications Option

2.12. Vocational Rehabilitation Tab

2.12.1. Overview

Vocational Rehabilitation and Employment (VR&E) employees require the ability to refer a
veteran to a medical center for the purpose of specific types of exams or opinions in order to
determine VR&E benefits.

This feature enables users to create an electronic request for medical services, track those
requests and print reports. A consult is created outside the CAPRI application. The request can
be linked to the consult by a VHA Coordinator. Notifications are sent to both VR&E Counselor
(via Outlook) and VHA Coordinator (via MAILMAN) when the 28-8861 form status is updated.
A nightly background job monitors consults that are linked to the 28-8861 file.
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2.12.2. User Setup
2.12.2.1. Security Key Assignment

To activate the VocRehab tab for a particular user, depending on their role, the following
security keys need to be given:

DVBA CAPRI VRE_COUNSELOR - This security key is given to the VBA/VR&E on the
CLAIMS system so that the VocRehab tab is available to the user. This key must also be given
to the VHA Coordinator role on the local VistA system for the VocRehab tab to be available to
the user.

DVBA CAPRI VHA_COORDINATOR — The VHA Coordinator role needs this security key

assigned on the local VistA system to allow the ability to assign a consult to a Medical Services
Request. The Assign Consults button located on the Medical Services Requests screen is only
be available to the VHA Coordinator role.

2.12.3. VocRehab Tab Functionality

The VocRehab tab provides access to the Medical Services Requests screen (Figure 2-194). The
user must have the proper security key (DVBA CAPRI VRE COUNSELOR) for this tab to be
visible.

7131 Request| Peports| Admin | Health Summaries | Clinical Documents | C&P Warksheets VocRehab I ]

Medical Services Requests

Date Requested Date Completed Date Cancelled
JUN 19, 2012@15:57
JUN 19, 2012@16:08
JUN 20, 2012@07:24

Add New Request Edit Peguest

¥ Ready. Z News | 2 vieis ||

Figure 2-194. VocRehab Tab View.

2.12.3.1. Add a New Request (VBA/VR&E Counselor Role)

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves
to the VocRehab tab (Figure 2-194).

Step 2 — The user clicks on the Add New Request button to add a new Chapter 31, VA Form
28-8861 request (Medical Services Request).
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The field explanations on the screenshot shown in (Figure 2-195) are listed below:

Patient Name: This is the name of the patient selected from the Patient Selector screen.
This is a read-only field and is not editable

VA Claim#: If a VA Claim Number exists in the New Patient file for the selected veteran,
it is displayed here. This is a read-only field and is not editable

Request Date: This is the date the request is initiated. This is set by the system clock and is
not a user editable field

Anticipated Date of Rehabilitation: This is a required field noting a future date when
rehabilitation is anticipated to be complete

Regional Office: This is the requestor’s Regional Office and is derived from the user’s log
in

Point of Contact: This button displays a screen with the Point of Contact information. This
is the user who entered the Medical Services Request

Medical Services Requested: Users must choose from a predefined list of medical
services. If the medical service resides outside of this list, Other can be selected. The
Other Description field is then enabled

Other Description: This field is enabled if Other is chosen in the Medical Services
Requested field. This is a required field if enabled

Reason for Referral: This is a required field. It is a free text field that is enabled for a
maximum of 50 characters to briefly describe the reason a referral is being made

Rehabilitation Objectives: This is a required field. It is a free text field that is enabled for
a maximum of 100 characters to allow input of rehabilitation objectives

Comments / Notes: This is a free text field allowing for brief or long descriptions relating
to this medical request. The field is always editable unless the Request for Medical Service
has been cancelled or completed

Preferred Schedule Date: If the Veteran needs to be seen by a certain date, a Preferred
Schedule Date can be entered

Preferred Schedule Date Reason: This field cannot be blank if a Preferred Schedule Date
is specified. One needs to explain the reason for specifying a Preferred Schedule Date.

Send Medical Services Request button. This button submits all the data input and initiates
the Medical Services Request

Cancel button: This button closes the form without saving a “new” Medical Services
Request.
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'
¥ Vocational Rehab - Medical Services Request %
‘ Patient Name: CAPRIPATIENT, ONE VA Claim #: X00O(X(000 Request Date: 8/13/2012
Anticipated Date of Rehabilitation Regional Office Point of Contact
Medical Services Requested Comments / Notes
I =]

!i‘ Other Descriptior
4

|

J ‘ Reason for Referral

Rehabilitation Objectives
1| l
4

Preferred Schedule Date

=]

Send Medical Services Request Cancel

" S

Figure 2-195. VocRehab Add New Medical Services Request.

2.12.3.2. Edit Request (VBA/VR&E Counselor and VHA Coordinator Roles)

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves
to the VocRehab tab.

Step 2 — The user clicks on the date of the request they would like to edit and clicks Edit
Request button to edit a Chapter 31, VA Form 28-8861 request (Medical Services Request).

The fields for editing a Medical Services Request and adding one are identical have the
following exceptions:

e Consult Selected: This field is read-only. It displays “No Consults Found” if a consult has
NOT been assigned to the Medical Services Request yet or it displays the Date, Time, and
Consult Name of the consult assigned to this Medical Services Request

e Assign Consult button: This button opens the Assign Consult dialog box and allows the
user to associate a consult with a request. It is only selectable if the user has the security
key of DVBA CAPRI VHA COORDINATOR (VHA Coordinator role)

e Update Medical Services Request button. This updates the request

e Cancel Medical Services Request button: This button cancels the Medical Services
Request. The request remains in the database for historical purposes, but its status shows as
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Cancelled. This button is not available on a new request, or if a consult has already been
assigned

e Once a consult has been assigned to this Medical Services Request, the only field that can
be edited is the Comments / Notes field. All other fields are read-only.

INo Consults Found

Figure 2-196. VocRehab Edit Medical Services Request.

2.12.3.3. Point of Contact

This screen (Figure 2-197) displays the Point of Contact information for the Medical Services
Request. It is derived from the user’s credentials that logged into CAPRI and entered the request.
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— — al
I Vocational Rehab - Point of Contact

Point of Contact

Email
| ONE.CAPRIUSER@VA.GOV

Close 1

Figure 2-197. VocRehab Medical Services Point of Contact View.
2.12.3.4. Assign Consults

This screen (Figure 2-198) is only visible to users who have a security key of DVBA CAPRI
VHA_COORDINATOR. The user selects a consult that was previously created for the veteran
in CPRS to assign to the Medical Services Request under the VocRehab tab. This assignment
must take place in order for the consult status to be tracked. Only one consult can be assigned to
one Medical Services Request.

U VYocational Rehab - Assign Consults

Select Consult to Assign to Yocational Rehab
AUG 30, 2012@15:49 (5) PSYCHIATRY CONSULT OUT:

Cancel

Figure 2-198. VocRehab Medical Services Assign Consults View.

2.12.3.5. Cancel Request

The cancel request screen (Figure 2-199), allows a user to cancel a Medical Services Request.
This option is only available if a consult has not already been linked (assigned) to this request. A
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request cancellation reason must be selected from the choices displayed on the screen. If Other
is selected as a reason, an explanation must be entered in the Cancellation Explanation field.

—— al
Vocational Rehab - Medical Services Request Cancellation @
e l—

Medical Service:
MENTAL HEALTH (%)

Select a Cancellation Reason

DUPLICATE MEDICAL REQUEST

VETERAN WITHDREW MEDICAL REQUEST FOR SERVICES
ADEQUATE MEDICAL EVIDENCE RECEIVED

VETERAN DIED

OTHER

Cancelation Explanation

|

12

Cancel ‘ '

Figure 2-199. VocRehab Medical Services Cancellation Request.
2.12.3.6. Notification Messages

Upon specific events, MAILMAN messages are sent to VHA Coordinators who must be a
member of the MAILMAN mail group: DVBA VR VOCREHAB PERSONNEL and the VR&E
Counselor(s) receive email notifications via Outlook. These notifications are sent for the
following status changes to the Medical Services Request:

e New Status: This message reads: Chapter 31 Referral for Medical Services New. **This
notification is only sent to the VHA Coordinator via MAILMAN

e Pending Status: This message reads: Chapter 31 Referral for Medical Services
Pending. **In CAPRI, once the VHA Coordinator/or designated person links the consult
request to the original Chapter 31, VA Form 28-8861 request, the status of the consult in
CAPRI is then changed to Pending. Both the VHA Coordinator and VR&E Counselor
receive notification messages

e Completed Status: This message reads: Chapter 31 Referral for Medical Services
Completed ** Both the VHA Coordinator and VR&E Counselor receive notification
messages

e Cancelled Status: This message reads: Chapter 31 Referral for Medical Services
Cancelled** Both the VHA Coordinator and VR&E Counselor receive notification
messages
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(Figure 2-200), is an example of a New Status MAILMAN message the VHA Coordinator would
receive.

Reflection for UNIX and Open¥Ms
B L& Corvecton Sene Moorg Window Meb

DE-@ & A B oD »eo MUDWE WV

~

Subj: CAPRI: Chapter 31 Referral for Medical Services Nem [u138261) %
09/07/12015:32 11 lines

From: CAPRI In "IN' basket. Page 1 sHous

Sent: 09/07/2012 3:32:06 pm

To: DVBA VR VOCREHAB PERSONNEL

Subject: CAPRI: Chapter 31 Referral for Medical Services New !
The follouing veteran has a Neu Chapter 31, FORM 28-8861

DFN: Request Date:

**NDTE: To view the patient using the DFN, paste the DFN nusber into the *
CAPRI Patient Selector ‘Patient ID' field to find the patient. Be sure to M
include the ' (backuard-apostrophe) character,

Enter message action (in IN basket): Ignore// J§ :

Figure 2-200. VocRehab Notification Message.
2.12.3.7. Aging Notification Messages

Aging notification messages (Figure 2-201), are sent when a New Medical Services Request age
five, six, and seven days. Five- and six-day notifications are sent alerting the VHA Coordinator
via Mailman to link a consult to the Medical Services Request. Seven-day aging notifications are
sent to the VR&E Counselor via Outlook alerting them that no consult has been linked to the
form yet.

Reflection for UNIX and OpenVYMS

Ble [ Corvection Seto Marg Window e
DB & A LA D » o MIETES N2
Subj: Chapter 31 Referral for Medical Services has aged 5 days [u138183]

08/05/12015:00 14 lines
From: VOCREHAB POSTMASTER 1In "IN' basket. Page 1 *Neus

Sent: 09/05/2012 3:00 pm
To: G.DVBA VR VOCREHAB PERSONNEL
Subject: Chapter 31 Referral for Medical Services has BT

REQUEST DATE:
PATIENT DFN:
PREFERRED SCHEDULE DATE:

THE "NEW' STATUS ON THIS FORM 28-8861 HAS NOM AGED 5 DAYS
PLEASE MAKE SURE PATIENT HAS CONSULT LINKED TO FORM.

**NOTE: To vieu the patient using the DFN, paste the DFN number into the
CAPRI Patient Selector 'Patient ID' field to find the patient. Be sure to
include the ' (backuward-apostrophe) character.

Enter message action (in IN basket): Ignore//

537,497 8 00:0059  Num | Caps  Moid
—

Figure 2-201. VocRehab Aged Notification Message.
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2.13. Additional CAPRI Functionality

2.13.1. CAPRI Remote Functionality

CAPRI Remote users access CAPRI through the Claims system, which runs on the VHA Forum
hardware. The server for those users should be set to CLAIMS server and the port number.

CAPRI Remote users outside of VBA normally obtain an access code from the Office of
Information (Ol) support staff, not from the local field site. Most VBA users are CAPRI Remote
users. Most VHA users are local site users. If a user starts CAPRI and does not successfully
connect to a VistA system within 90 seconds, CAPRI automatically shuts down.

When users log into CAPRI remotely, CAPRI alerts users when no email account is set up.

2.13.2. VistA Terminal

The “Attachmate Reflections Secure Shell” application replaces the telnet window. CAPRI
Remote users can launch a VistA Terminal session by selecting the VistA button to log into the
local VistA system site they are assigned to. A dialog box is displayed when the VistA button is
clicked that provides the user the ability to choose between connecting using the secure shell
application or telnet. The default is set to secure shell application.

NOTE: Local CAPRI users do not have access to the VistA Terminal from CAPRI
and the VistA button is not available.

2.13.3. Switch Sites — On the File Menu

The Switch Sites option, available on the File Menu (Figure 2-202), is active if the user is
accessing a VistA system with remote capability. If the selection is active, the user may have
other VistA accounts they can connect to without re-authenticating.

CAPRI 178 November 2022
GUI User Manual



.Eilelgdit Jools Help
Disconnect..

G’ Switch Sites...

@ Select Patient...

[ Reports...

E Print

Print Preview...

Printer Setup...

Send to VBA eFolder
Quit

Figure 2-202. CAPRI File Menu—Switch Sites Selection.

CAPRI Remote users can use this option to switch from one site to another without logging out
of CAPRI. This option is only available when users are logged into the claims server with remote
access. Users can access the Switch Sites... option from the File menu. After Switch Sites... is
selected, the user is prompted with the site list to allow them to choose the site to which they
would like to switch.

2.13.4. Check Remote Connections

Check Remote Connections, found on the Help menu, is available to users with @ or U level
FileMan access (Figure 2-203). This provides a utility to scan CAPRI remote sites to discover
any connectivity issues.

To use this function, the user selects the connections to scan in the left list box or clicks Select
All and then Run Selected. Any connection problems are listed in the Could not connect to
field. This does not mean that the site is down nationwide; it means that the current user cannot
access the site, which could be due to a number of reasons.
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Validate Remote Connections

Ayailable connections; Could not connect to:
TEST LAB

Successful connections:

TEST LAB located in FLI
Test Spztem located inwh'
TEST SYSTEM located i

Select Al

Close |5unselected

Figure 2-203. Validate Remote Connections View.

2.13.5. Send to VBA eFolder— On the File Menu

This feature creates an interface between CAPRI and the Claims Evidence Webservice. It allows
CAPRI users to electronically transmit CAPRI-generated veteran-related documents that can be
printed today to the VBA eFolder. The Send to VBA eFolder option is available within the File
menu and from the Send to VBA eFolder button within the Clinical Documents Report Builder
application. Only users who hold the DVBA CAPRI CLIN DOC-EFOLDER security key have
access to send clinical documents to VBA eFolder.

¥ CAPRI Connected To VHA

File sEdit Tools Help
% Disconnect...

Switch Sites...

Select Patient...

Reports...

0 OV

Print

Print Preview...

Printer Setup...

Send to VBA eFolder
Quit

Figure 2-204. CAPRI File Menu - Send to VBA eFolder Selection.
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Documents within the following tabs of CAPRI have the capability of being transmitted to the
VBA eFolder via the File>Send to VBA eFolder (Figure 2-204).

e C&P Exams tab>View C&P Exam>Exam Details window

NOTE: Completed exams only.

e Reports tab (patient related reports only)

e Admin tab

e Health Summaries tab

e Clinical Documents tab

e C&P Worksheets tab>CPRS Document window

NOTE: Completed templates only.

e Report Builder (see Section 2.8.2) functionality from within the Clinical Documents tab
allows the user to use File->Send to VBA eFolder menu option or choose Send to VBA
eFolder from the Report Builder window after the Build button has been selected.

Once Send to VBA eFolder has been selected, the user is prompted with a confirmation
message of, “Are you sure you want to send document(s) to the VBA record of Veteran Name?”
(Figure 2-205)

9 |, Are you sure you want to send document(s) to the ¥8A record of [ NN’

\'

Figure 2-205. Transmit to VBA eFolder Prompt.

After selecting Yes, to transmit, CAPRI will check to validate the user’s PIV certificate. If the
correct user certificate is found (Figure 2-206), select OK to continue transmission of Clinical
Documents.

After selecting OK on the Confirm Certificate window (Figure 2-206), if not currently
authenticated, the user will be prompted to enter their Personal Identity Verification (PIV) pin,
select OK to continue transmission (Figure 2-209).

After selecting Yes to transmit (Figure 2-205), during the CAPRI certificate validation process,
if more than one certificate is found the user will instead be presented with a “Select Certificate
window” (Figure 2-207). The user should select the TLS certificate named, “Authentication -
followed by the user’s name” and select OK. (NOTE: User’s are able to expand the columns in
the “Select Certificate Window” (Figure 2-207) to verify the correct certificate. If unsure, move
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the mouse cursor in the “Issued t0” column and drag the column to expand the certificate names.
Select the TLS certificate named, “Authentication - followed by the user’s name”.

After selecting the correct certificate, select OK and the documents will begin to transmit. If the
wrong certificate is selected, the user will be presented with the following error message,
“Invalid certificate selected. Please select another.” (Figure 2-208)

Is this the certificate that you want to use for sending a Clinical Document?
e Issued by : U.5. Government, Department of Veterans Affairs CA
Issued to: Client authentication - ||| GG
_ valid from 12/5/2021 to 5/30/2024
Field ~
I Version
Serial number
Signature algorithm
Issuer 1J.5. Government, S, Department of Veterans.
Valid from 12/6/2021
Valid to 6/30/2024
Subject 1.5, Governmen
|| Size
b | Signature
Self-signed False
Public key _
Private Key Available, Mot Exportable W
£ >
Manual Certificate Selection
H W COK » Cancel
’
Figure 2-206. Confirm Certificate Window
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Select the certificates you want to use

Issued to Issued by  Intende... Friendly ... Expiratio... Location
lormTx... vAInter... SmartC... None 7/7/2023  MNotavail,
___s-‘JSignab_lr... Departm... SecureE... Signatur... &/30/2024 Mot avail.
_pJ Authenti... Departm... SmartC... Authenti... &/30/2024| MNotavail
__pjt..arl:l AlU,... Departm... & 10.89... Card Al,.. oj30202F Mot avail,
__qJEnn:rypﬁ... Departm... Secure E... Encrypti... 6/30/2024 Mot avail,
£ >
QK Cancel View Certificate

Figure 2-207. Select Certificate Window

If the wrong certificate is selected from the “Manual Certificate Selection window”, the user will
receive the following error dialog, “Invalid Certificate selected. Please select another.” (Figure

2-208)

After selecting the correct certificate, if not currently authenticated, the user will be prompted to
enter their Personal Identity Verification (PIV) pin, then select OK to begin transmission (Figure

2-209).

oK

Invalid Certificate selected. Please select another.

Figure 2-208. Invalid Certificate Selected
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PIV PIN Authentication: When presented, enter PIV PIN to authenticate and select OK to
transmit. If Cancel is selected, the user will receive a “Transmission cancelled by user.” dialog
message. (Figure 2-221)

ActiviD*

ActivClient*

Please enter your PIN,

Figure 2-209 PIV Authentication Screen
The following dialog box (Figure 2-210) is displayed about the successful status of transmission.

Clinical Document(s) were successfully transmitted to the VBA eFolder.
Document ID :

oK

Figure 2-210. VBA eFolder Transmission

If the transmission fails, an error message will display with an error code describing the failure
and the status of the transmitting file to VBA eFolder

Error code: 400 Bad Request. This error indicates the server was unable to understand the
attempted transmission.

Transmissions to VBA eFolder failed. Error code: 400.
Bad Request.
Please contact your local IT or enter a service ticket.

OK

Figure 2-211 Transmission Error Code: 400 Bad Request
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Error code: 400 MTLS error. This error indicates that the user is not authorized to access the

resource.

Transmissions to VBA eFolder failed. Error code: 400,
Unauthorized User,
Please contact your local IT or enter a service ticket.

Ok

Figure 2-212 Transmission Error Code: 400 MTLS

Error code: 401 Unauthorized User. This error indicates the server did not receive a properly

formed authorization token (JWT).

Transmissions to VBA eFolder failed. Error code: 401.
Unauthorized User.
Please contact your local IT or enter a service ticket.

OK

Figure 2-213 Transmission Error Code: 401 Unauthorized User

Error code: 403 File number error. This error indicates the Veteran file number did not

resolve.

Transmissicns to VBA eFaolder failed. Error code: 403,
Veteran file number did not resalve,
Please contact your local IT or enter a service ticket.

Ok

Figure 2-214 Transmission Error Code: 403 File Number
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Error code: 500 Series Server Error. This error indicates the transmission encountered an
issue when processing the request.

Transmissions to VBA eFolder failed. Error code: 500. Please try again later.

e

X OK

Figure 2-215 Transmission Error code: 500 Series Server

Error code: 900 Transmission Disabled. This error messageindicates that transmissions to
eFolder are disabled for this site Transmission Error code: 900 Transmission Disabled (Figure
2-216).

| Transmission of Clinical Document(s) has been disabled for your site.
Please print and manually upload the documents.

oK

Figure 2-216 Transmission Error code: 900 Transmission Disabled

When a proxy transmission encounters a connection timeout, the tranmssion will retry up to five
times. When failing after the fifth attempt, the transmission will result in error code 901 (Figure
2-218).

Clinical Document Transmission Error

Proxy transmizzion Timed out retry 1 of 5

Figure 2-217. Proxy Transmission Timed Out After 5 Attempts
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Error code: 901 Connection Timeout. This error occurs when the transmission timed out after
five transmission attempts. The user should try to transmit again (Figure 2-218).

Transmissions to VBA eFolder failed. Error code: 901.
Connection timed out. Please try again later.

oK

Figure 2-218 Transmission Error code: 901 Timed Out

When a proxy transmission encounters a TLS error, the tranmssion will retry up to five times.
When failing after the fifth attempt, the transmission will result in error code 75788.

Clinical Document Transmission Error

Proxy TL5S transmission error retry 0 of 5

Figure 2-219. Proxy TLS Transmission Retry

Error code 75788: Error message that is displayed if the error code is anything other than
400,401 or 500. This will be displayed if an unknown error code is received, typically after the
Proxy TLS tranmission has timed out after 5 attempts (Figure 2-220).

Transmissions to VBA eFolder failed. Error code: 75788.
Please contact your local IT or enter a service ticket.

oK

Figure 2-220 Transmission Default Error Code 75788
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Transmission cancelled by user dialog message if cancelling during PIV authentication (Figure
2-221 Transmission Cancelled by User Dialog).

Transmission cancelled by user.

OK

Figure 2-221 Transmission Cancelled by User Dialog

Error code 96260: Socket error. Please contact local IT or enter a service ticket (Figure 2-222).

L

Transmissions to VBA eFolder failed. Error code: 96260,
Please contact your local IT or enter a service ticket.

(0] I

Figure 2-222. Socket Error

The maximum size of a document(s) that can be transmitted is 15mb. If the document(s) that
have been selected exceed this size the user is notified with the following message in (Figure
2-223).

The documert: file conkains 28.% MB, which exceeds the 15 MB maximum File size allowed,

Figure 2-223. VBA eFolder Transmission File Size Error Prompt.

2.13.6. VBA eFolder Queue Button

When a DBQ fails to transmit to VBA eFolder, an XML file is saved and users will be able to
transmit manually anytime using the VBA eFolder Queue button.

Click the VBA eFolder Queue button to view the lists of XML files that can be manually
transmitted.
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¥ CAPRI Connected To

File Edit Tools Help

DOE: ICN: FLAG

C&P Exams l 7131 Hequest] Hepolts] .-’-‘«dmin] Health Summariesl Clinical Documents | CEP Worksheetsl Joint Legacy Viewer] VocHehabl Self-Refered DBUz

Exam Regquests:
Date Requested/Date Completed Sort |iscending -

Figure 2-224. VBA eFolder Queue Button.

The VBA eFolder Queue window displays. The user has the option to transmit one or transmit
all. When the user selects one of the XML, information such as the Patient Name, the
Originating Date, and Item Type is displayed. The Item Type will either display the name of the
DBQ. When the transmit succeeds, the file is deleted from the dialog and a status of
“Transmission Completed” is displayed at the bottom of the window.

20201020181345_exam-reguest-0.xml

20201020182039_exam-request-1.xml

Patient Name of Selected |DEMO PATIENT Origination Date |

Item Type [pBQ Cold Injury Residuals

Transmit Selected Transmit All |

ransmission Completed I

Figure 2-225. Successful transmission.
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20201020181345_exam-request-0,xml
20201020182039_exam-request-0.xml
20201020 182039 _exam-equest-1.xml

Patient Name of Selected I Origination Date I

Ttem Type [pBq DERM Skin

I Transmit Selected | Transmit Al |

[Transmissions failed. Please try again later using the VBA eFolder Queue button.|

Figure 2-226. Status of Failed Transmission

If there are files that can be transmitted manually, the following message is presented to the user
upon log on and before exiting the CAPRI application.

Confirm 4

.................................

Yes Mo

Figure 2-227. Confirm Manual Transmission of Files

2.13.7. Get Docs from DAS - On the File Menu

FILE|GET DOCS FROM DAS has been created to allow CAPRI VHA users to retrieve and
view documents from central data store DAS. The user MUST hold the DVBA CAPRI
GETDOCSFROMVLER security key to access this functionality.

To access the GET DOCS FROM DAS:
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¥) CAPRI Connected To VHA

File| Edit Tools Help
% Disconnect...
& Switch Sites...
@ Select Patient...
[ Reports...

Print
Print Preview...

Printer Setup...

Send to VBA eFolder
Get Docs from DAS
Quit

Figure 2-228. CAPRI File Menu—Get Docs from DAS Selection.

The “RETRIEVE EXAM” window will be displayed and allow the CAPRI user to enter exam
search criteria for documents to be retrieved. The following search criteria are acceptable.

NOTE: All queries must have a Date Range and at least one other search criteria.
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e Patient SSN (must be 9 digits or 9 digits +P for Pseudo SSN) and Date Range
e VA Facility ID (exact match) and Date Range

e Physician (Not case sensitive and can be a partial match) and Date Range

e Exam Status (completed or rejected only) and Date Range

e Or multiple selection of the above and Date Range

Once the search criteria have been chosen click the “Search” button:

E Retrieve Exam o | B e
Exam Search Criteria
Fatient 55N WA Facility ID
| 442
Fhysician
First Mame Middle Name Last Name Examn Status
FRST MDD LAST Completed -

Creation Start Date: Creation End Date:
8/ 42014 ~v| | 132014+

Search Clear Fields Cloze

L —

Figure 2-229. Retrieve Exam from DAS View.

The “Retrieve Exam Documents from DAS” window will be displayed with results from
search criteria selected and allow the CAPRI user to open documents for the selected veteran, by
clicking on document and choosing “View Selected Document” button or by double clicking on
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the document. This window allows the user to sort by column and view the sort in Ascending or
Descending order.

Patient Sort By
Hame: [ Sort Column Sart Direction View Selected Document
ssn: — poe: [N [ | [ascendng |

Document List: 3 Documents

Pt. First Name Pt. Middle Name [Pt, Last Name|Pt. DOB |Pt. SSN [Document ID {JUID) Exam IC|DBQ Document Type Creation Date|Status Date |VA Fadlity Information |Phys, First Name [Phys. Middle |[Phys. Last Name |Status of Exan|

DBQ CARDIO Hypertension | 2014-11-12T14 2014-11-12T' USER Completed

DBQ Cold Injury Residuals | 2014-11-12T14 2014-11-12T' USER Completed

Figure 2-230. Retrieve Documents from DAS View.

2.13.8. Validate the Patient Restricted List
A CAPRI Remote user can have restricted access to patient records they are authorized to view.

NOTE: As determined by the Health Information Access (HIA) Office, the CAPRI
application shuts down if the CAPRI remote user is not able to access their
restricted patient list on the CLAIMS server. Prior to the CAPRI application being
shut down, the CAPRI Remote user receives a notification that their restricted
patient list could not be accessed, and they are provided HIA contact information.
The CAPRI Remote user also sees the restricted patient list that could not be
accessed displayed in the lower left status bar of the CAPRI mail form.

2.13.8.1. Performing HIA Search

While in the CAPRI application, navigate to the Tools drop down menu (Figure 2-231). Select
the option HIA Search.

Tools iLﬂelp

& AMIE Worksheets...

- Bring Exam Template to Front

External Applications »
&) My Unsigned C&P Worksheets...
‘g My Uncosigned CPRS Documents...

News...
@ Enterprise Search for a Patient

t‘ Change Forwarding Address...

Edit Exam List Parameters (MAS)
CPRS C&P Cosignature Transfer Utility...

&
B HIA Search

Figure 2-231. CAPRI Tolls Menu—HIS Search Selection.

The HIA Search File: screen appears (Figure 2-232). Click the Select File button to have the
Open dialog window display.
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Note 1. There are two methods that create the same results. The preferred
method is to click the Select File button. The other method is by clicking on the
main menu Process (Upper left) and then selecting the Import (Figure 2-232)

option.

Note 2: The legend at the bottom of this screen reflects the possible MVI search

results.

E HIA Search - Patient Restricted List (Frmhiaverifypatientlist)

Select HIA Patient List
HIA Selected File:

& Select File

’ X Cancel | v
| S ——
Legend:

Y:Yes N:NO M:Multiple M+: More Than Ten Results

Blank: Original Patient

Figure 2-232. HIA Search View.

In the Open dialog window (Figure 2-233) select the Patient Restricted list file, .csv file type

NOTE: The Name.csv file name are examples in screen of (Figure 2-233)
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¥ HIA Search - Patient Restricted List . [e@])=]

File Process

Select HIA Patient List
HIA Selected File:

& Select File I

Look in: I | HlARestrictedLst :J - @ cx B
@& Name -
£ '%‘: ) mviTESTBK2.csv
ecent Flaces
-== b mviTESTBK.csv
Desktop
L;bralies
Computer
w
Network
< i | »
File name: [mViTESTBK csv ~| | Open |
Files of type: lComma~Sepamed (".csv) _ﬂ Cancel | '
Z

~

Y:Yes N:NO M:Multiple M+: More Than Ten Results Blank: Original Patient

Figure 2-233. HIA Search—File Selection.

Ensure that the correct selected file name appears in the HIA Selected File: window displayed in
(Figure 2-234). If the HIA Selected File name is NOT correct, click on the Select File button to

CAPRI 195 November 2022
GUI User Manual



choose a different file name. If correct click the Verify button near the bottom of the screen.
Click the Cancel button (next to the Verify button) to return to the CAPRI home screen.

Z: HIA Search - Patient Restricted List = OB
File Process [

Select HIA Patient List

HIA Selected File: '
& Select File I |
X Cancel || v Verify
Legend: ;
Y:Yes N:NO M:Multiple M+: More Than Ten Results Blank: Original Patient

Figure 2-234. HIA Search—Cancel to Close.
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The following (Figure 2-235) displays the results of the HIA Search within the MV database.

 Select HIA Patient List
. HIA Selected File:
} C:\Users) \Documents\HIARestrictedLst\mviTESTBKZ.csv & Select File I
Total Count: 8 HIA Search Results 9/10/2012
Valid Records: |3
Invalid Records: {S |Name SSN DOB
N TESTIN, NUMBER
Y
M+
N Test, Patient M
= !
N TESTING, Patient
N 'PATIENT, Testing
M
M
M
M
X Cancel  Verify
~Legend: =
Y:Yes N:NO M:Multiple M+: More Than Ten Results Blank: Original Patient

Figure 2-235. HIA Search Results.

See the next two sections to print the results displayed in the grid or export the results into a .cvs
file type.
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2.13.8.1.1.

e
e in

Print Option Method
Select the File menu option, then select the Print option shown in the following (Figure 2-236).

File | Process

Print =

Exit

I C:\Users) Documents\HIARestrictedLst\mviTESTBK2.csv & select File '
Total Count: 8 HIA Search Results 9/10/2012
Valid Records: |3
Invalid Records: |5 |Name SSN DOB
N TESTIN, NUMBER
Y
M+
N Test, Patient M
N
N TESTING, Patient
N PATIENT, Testing
M
M
M
M

X Cancel v Verify
~Legend:
Y:Yes N:NO M:Multiple M+: More Than Ten Results Blank: Original Patient

Figure 2-236. HIA Search File Menu—Print Selection.
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The Print Setup dialog box appears. Select your Printer, Paper type, and Orientation choice, and

then click the OK button. (Figure 2-237)

Status: Ready
Type: Microsoft XPS Document Writer
Where: XPSPort

Comment

—Paper
Size: lLetter Ll
Source: lAutomaticalIy Select Ll

Network... |

— Orientation

Print Setup
Printer
Name: Microsoft XPS Document Writer v

Properties... I

(® Portrait

(" Landscape

OK

Cancel

Figure 2-237. Print Dialog Window.
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The following (Figure 2-238) displays the fixed formatted print results.

Total Count: 8 HIA Search Results 9/5/2012
Valid Records: 4
Invalid Records: R Name SSN DOB
N Test, Patient
N Patient, Test
N TESTING, Patient
N PATIENT, Testing
EZTESTALIAS, FOURTH
M FOURTH TESTMID EZTESTALIAS
M FOURTH TESTMID EZTESTALIAS
M FOURTH MIDDLE EZTESTALIAS SR
M FOURTH TESTMID EZTESTALIAS
TESTIN, NUMBER
¢ NUMBER TWO TESTIN
v
M+ PROBSEARCH, MVIQE
Figure 2-238. HIA Search Print Results.
CAPRI 200 November 2022

GUI User Manual



2.13.8.1.2. Export Method Option

Select the Process menu option, then select the HIA Export Result option shown in the following

figure

V7 HIA Search - Patient Restricted List

File | Process |

' Sele'? Import /
HIA HIA Export Result

B HON |

I C\Users, (Bocuments \HIARestrictedLst\mviTESTBK2. csv

& Select File |

Total Count: 8 HIA Search Results 9/10/2012

SSN

DoB

Valid Records: |3

Invalid Records: |5 |Name

N TESTIN, NUMBER

Y

M+ PROBSEARCH, MVIQE
N Test, Patient

N Patient, Test

N TESTING, Patient

N PATIENT, Testing

EZTESTALIAS, FOURTH

FOURTH TESTMID EZTESTALIAS
FOURTH TESTMID EZTESTALIAS
FOURTH MIDDLE EZTESTALIAS SR
FOURTH TESTMID EZTESTALIAS

T XX

X Cancel
Legend:

v Verify

Y:Yes N:NO M:Multiple M+: More Than Ten Results

Blank: Original Patient

Figure 2-239. HIA Search Process Menu—HIA Export Result.

The Save As dialog box displays, (Figure 2-240). Select your Save in location to store your .csv
file. Next accept the default File Name: field or create a file name of your choice ensuring the
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file extension remains .csv. The Save as type: option is set only for .csv file format. Click the
Save button to complete the file save option.

t HIA Search - Patient Restricted List (Frmhiaverifypatientlist) | = | E] | 23 ‘
File Process
Select HIA Patient List
HIA Selected File:

Ic. Users) Documents\HIARestrictedLst\mviTESTBK2.csv @ Select File |

Total Count: || HIA Search Results 9/10/2012 | [ | X
E"Save As' )
Save in: [; HlARestrictedLst ZI - c¥ EBv
= Name >
. “-«g £5) mviTESTBK209102012171539.csv
ecentPlace \ -
MRS ) mviTESTBK2.csv
" ) mVTESTBK csv
Desktop
-
Libraries
Computer
‘:I.
Network
« 1 »
File name: esull)9102012172042‘csv L]  Save |
Save as type: [Comma-Separaled (".csv) _v_l Cancel
V7
\?:Yes N:NO M:Multiple M+: More Than Ten Results Blank: Original Patient

Figure 2-240. HIA Search Export File Save.

To view the result of your .csv file, navigate to the location that you saved the file. By default, if
you have the MS Excel application installed, you can double click on the file name and the file
opens in an Excel format shown (Figure 2-241). If changes are made to your open Excel file and
it is desired to save them and keep the file in the .csv file type, select File from the main menu,
then select the Save As option. The Save As dialog box displays, then select the Save as type
drop down list. Select option: CSV(MS-DOS) (*.csv) and click on the Save button to complete.
You can also save your new file in an Excel file format by following the same method but save it
as a standard Excel format.
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You can also right mouse click on the file name and select open with the Notepad application.
Notepad displays the results in a common delimited format. Once the file is opened in Notepad
and if changes are made that you desire to retain, select File and click Save and it saves at the
existing location as a .csv file type.

X d9->-|= .csv - Microsoft Excel = @ 82
Home | Insert  Page layout Formulas Data  Review  View 6 @ o @ B
=n ¥ Calibri vi11 & = 1-' =¢  General 3% Insert ~ SRR " &

E o x & |
fa- B I U+ A EESF N $-% o 3 Delete - [g] - A -
o - O A EE M- % % i &) Format » 2~
H - %0
Chpboard I Font ™ Alignment | Number @& Cells Editing
A1 v % v
[ 4] A 8 c D F o
LBk I l HIA Search Result (4
2
3 Total Count: 8 HIA Search Results 9/5/2012
4 Valid Records: 4
5 Invalid Records: 4 Name SSN DOB
6 N Test, Patient
7 N Patient, Test
8 N TESTING, Patient
9 N PATIENT, Testing
10 EZTESTALIAS, FOURTH
11 M FOURTH TESTMID EZTESTALIAS
12 M FOURTH TESTMID EZTESTALIAS
13 M FOURTH MIDDLE EZTESTALIAS SR
14 M FOURTH TESTMID EZTESTALIAS
15 TESTIN, NUMBER
16 Y NUMBER TWO TESTIN
17
18 Y
19 M+ PROBSEARCH, MVIQE
20
21 .
22
v
|334 » ) DK ! Al
Ready | |(E8I0 B 100% (=) v, om
\ J
Figure 2-241. HIA Search File Save Results.
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2.13.9. CAPRI Contract Referral (CCR) — On the Tools Menu

NOTE: C & P Users must complete training on use of CCR prior to implementing
the application functionality. Once trained, the DEM Program Office will authorize
the keys be provided to allow for functionality.

2.13.9.1. Overview

CAPRI Contract Referral (CCR) is a utility used within the Disability Clinics of the VAMC’s or
Military Installations to facilitate referral of disability exams to vendors awarded contracts
through the Disability Examination Management Contract (DEM).
2.13.9.2. User Setup
2.13.9.2.1. Security Key Assignment
e CCR will be available to users who hold the following security key assigned:
DVBA CONTRACTED EXM CCRUSR

DESCRIPTION: This security key will allow the CAPRI user access to the CCR
menu from the Tools menu. Without this key, CAPRI users will not see the option.

Tools | Help
i & AMIE Worksheets...

RS Ry N L vae e
pring cxam iempiate to rront

m My Unsigned C&P Worksheets...
“€" My Uncosigned CPRS Documents...

News...

¢ Change Forwarding Address...

Manage C&P Exam Requests for TEST,DBQ
Edit Exam List Parameters (MAS)
§%, CPRS C&P Cosignature Transfer Utility...

Manage Template Definit

HIA Search

Capri Contract Referral (CCR) '
TR - &3 41 5.8 434 T2

Figure 2-242. CAPRI Tolls Menu—CAPRI Contract Referral (CCR) Selection

1. CCR users that will need access to the “Admin Tools” menu within CCR will need the
following security key assigned:

DVBA CONTRACTED EXM SPRVSR

DESCRIPTION: This security key will allow the CAPRI user access to the
following options under Admin Tools from within the CAPRI Contract Referral
(CCR) window
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a. Add/Edit Contractors
b. Delete Exam Check-Out
c. Edit Exam Check-In

Wl CAPRI Contract Referral (CCR)
Help

File Tools Reports Betaliasiel 5
Add [ Edit Contractars
Delete Exam Check-Out
Edit Exam Check-In

Patient
Figure 2-243. CCR Admin Tools Menu.

2.13.9.3. CAPRI Contract Referral Process

CAPRI Contract Referral (CCR) has been integrated into CAPRI and is available under the
Tools menu. Please refer to “CAPRI Help” for Overview of the CCR process. To access
CAPRI Help click on the “Help” menu and choose CAPRI Help F1 or just click F1 (shown
in (Figure 2-244) and (Figure 2-245).

B e 8 6 3

Hide  Back nt Options Web Site

o g | Introduction

o CAPRI Contract Referral (CCR)

[2) 508 Conpliance

@ Features

2] Aadtonalfomnaion
Q Ptient selector screen
@ CIP cvam requests
@ 7131 requess
@ Repuis
@ Lanintsh
@ Health sunmais lab
@ Ciical docunerts b
@ CtPWorksheels
@ Vocatonal Rehabiiatin T 20
Q Additional functionaliy and setup
1] CAPRI contiactrefenal (CCR)
nrodction

@ Iifa] status screen BaCkground ) .
Hevage CHP evam et CCRis a utiity used within the Disability Clinics of the VAMC's or Military Installafions to facilitate referral of disability exams to vendors awarded contracts through
@ Henus Examination Management Contract (DEM).
Reference .
* Overview of the CCR nrocess

Figure 2-244. CAPRI Help—CCR View.
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E? CapriHelp g@@
e & O

Hide  Back  Pint  [ptions ‘webSite

Conterts | Index | Background
() Using CAFRI CCR s a utility used within the Disability Clinics of the VAMC’s or Military Installations to facilitate referral of disability
([ Gereral exams to vendors awarded contracts through the Disability Examination Management Contract (DEM).
Dverview -
508 Caplince Overview of the CCR process
2] Features
[2] Addiionl information Initial Status Screen - From this screen you can perform the following;
@ Patient selector screen
@ CLP exam requests Refer Exam(s)
g ;:L:;““ms CCR reads examination requests entered through the CAPRI system in VBA. Clinic users use CCR to selecta
@ Adnintab patient entered in CAPRI, select an exam request, and then select individual examination(s) associated with the
@ Healh summaries tab request. An associated contractor is then selected to receive this referral. Once satisfied with the selections, the
@ Clinical documents tah clinic user refers the exam(s). This action sets a date of referral, to the contractor, in VistA. It also transmits an XML
@ CiF Workshests file to the selected contractor providing:

@ vecstonsl Rchakiltaion Tob 1.Veteran contact information

(L] CAPFI coritact refenal (COR) 2.Facility contact information
Introduction 3.The selected examination(s) from the request
Initial status screen 4.All the remarks from the request
Manage C&P exam request s.Indication of requisite review of claim folder review and its impending arrival
@ Reference Resend Referral

If the contractor requests referral to be resent the XML is simply generated using the previous information.

Download Exam Results
Once the DEM contractor has completed the examination the results are placed on the contractor's FTP site where
they are available for the clinic to download. The clinic downloads the results where they can be reviewed by the
clinicians.

Manage Patient's C&P Exam Request - From this screen you can;

Release Open Request
The clinician can release the results or marked the results as Insufficient.

Mark Insufficient / Reassign to Vendor
If the request is marked insufficient it can be reassigned to the vendor.

Re-open this Request
Re-opening a request will clear previous status information and may affect site statistics.

Delete Exam Check-out
You can delete the referral of any or all exams associated with the request. If you delete an already referred exam, this

Figure 2-245. CAPRI Help—Overview of CCR.
2.13.9.4. CAPRI Contract Referral (CCR) — Notify DAS of vendor exam requests

CAPRI (CCR) has been modified to notify DAS that a new 2507 Exam Request has been
submitted for a DAS enabled vendor, currently those vendors are Logistics Health
Incorporated (LHI) and Medical Services of Los Angeles (MSLA). The VHA user may assign
one or many exams from the 2507 Exam Request to a vendor.

If a 2507 exam request is assigned in part to one vendor and in part to another vendor, then each
such assignment is a separate notification to DAS. Each assignment is intended for one and only
one vendor. An exam request notification to the vendor will only include the exams specifically
assigned by a VHA user to the vendor and will not include any other exams that are part of the
2507 Exam Request. DAS will then notify the appropriate vendor that a new exam request is
available for retrieval.

2.13.9.5. CAPRI Contract Referral (CCR) pending under review exams via DAS —
Alerts Screen

When CAPRI users, that have access to CAPRI Contract Referral (CCR), log into CAPRI,
any exam results from a vendor that are in a status of pending review will display in the alerts
screen as “You have # vendor exam requests pending review”.

NOTE: Pending under review exams will only be displayed for vendors that utilize
DAS for sending and receiving exams results.
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The user may select Continue to bypass the alerts and go to the Patient Selector screen and
access the Tools|CAPRI Contract Referral menu to perform CCR tasks needed to review,
approve, or mark the exam insufficient from the Vendor.

CAPRI Alerts — - - &

You have no draft templates
You have no templates awaiting signature
You have no templates sent back from the reviewer

There are no templates requiring review
R YR Y ou have 1 CPRS document to co-sign.

There are no CPRS co-signed documents ready for transfer to AMIE.

Resalve This Alet | YOu have 5 vendor exam requests ready for download.

> Continue

L. T

Figure 2-246.CAPRI Alerts View—Resolve Exam Alert.

The user clicks the Resolve This Alert button to be taken to the Manifests Pending Under
Review window where the alert can be resolved. The user will choose the patient and then click
on the CAPRI Contract Referral (CCR) button, which will open CCR functionality and allow
the user to perform CCR tasks needed to review, approve, or mark the exam insufficient from the
vendor.

2.13.9.6. CAPRI Contract Referral (CCR) — Retrieve exam results with status of
pending under review from DAS

To retrieve exam results from DAS, from a DAS enabled vendor, with a status of pending under
review, the user will click “Download Exam Results” button. Once the results have been
downloaded the exams will be removed from the “Contracted 2507 Requests and Exams”
window with a referral status of “Pending Referrals.”
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I ¥ CAPRI Contract Referral (CCR)

I = | = | e S——

File Tools Reports Admin Tools Help

[2R ALG 22, 20 14@15:58:52

DBCQ EMT Ear conditions [MSLA: ALG 22, 2014@15: 59:<9]

DEQ EMT Loss of sense of smell & taste [MSLA: ALG 22, 2014@15: 59:94F]
- DBQ MUSC Temporomandibular joint [MSLA: ALG 22, 2014@15: 59:44]

L DBGQ OPHTH Eye [MSLA: ALIG 22, 20 1<4@15: 59:44]

3 . [ T e,
R I Contracted 2507 Requests and Exams I

Drisplay of Patient's Contracted 2507 Requests and associated exams.

Referral Status

FPending Referrals -~

Refer Exams

Date Range

From: [7/25/2014 | To: [3/26/2015 EE

Resend

| I = I

Figure 2-247. Retrieve Pending Under Review Exam Result.

To review the downloaded results the user will access Tools|Manage Patient’s C&P Exam
Requests from the CAPRI Contract Referral (CCR) screen and perform the following from

the CCR-C&P Exam Request Report Management screen:

1. Choose the exam request from the C&P Exam Requests section

2. Choose the exam to review from the Exams section

3. Click “View Exam Attachments” to review the exam results in PDF format.

NOTE: vendors may send other supporting documentation, which will also be

displayed.
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ARUG 14, 2015@12:55 [RELEASED]

Refresh List
Be-open this request

z [including hemarrhaids] [COMPLE

Releaze thiz OFEM Reguest View Exam Allachments

STATUS: COMPLETED

Hearing Lozs and Tinnituz Dizability Benefits Questionnaire
Mame of patient"eteran: azdfadsfaszdf Indicate method wzed to obtain medical information to complete thiz
docurment; R eview of available recards in conjunction with a telephone interview with the Weteran [without in-

—Fepart tewt:

h23-23625-45676 -
LOCAL TITLE: CkP AGENT ORANGE STANDARD TITLE: AGEMNT ORAMNGE PROGRAM C & P E|
ExaMINATION COMSULT DATE OF MOTE: EMTRY DATE:

AUTHOR: ExF COSIGMER: IMSTITUTION:  DIMISION: URGEMCY:

-

—2807 Reguest Info for Contractar:

=CLalM TYPE: INCREASE OMLY

=SPECIAL COMSIDERATIOMS: FDC

“INSUFFICIENT ExaM: NO

COMMENTS TOWEMDOR WILL BE HERE

ELECTROMIC CLAIMS FOLDER &0WAILABLE.

CL&IMS FILE BEING SEMT FOR REVIE' BY THE ExaMINER.
SEMDIMNG ADDINOMAL COMMEMTS TO VENDOR OMN RESEMND

|I Rrazzinn bo Weandnr I kA Ak Tasniffirient I Clree Whindrw
Figure 2-248. Pending Under Review Exam Results Screen.

4. After clicking View Exam Attachments, the Retrieve Documents from DAS window

will be displayed.
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Sort By
Sort Column Sort Direction View Selected Document
[T ~| |ascending  ~
Document List: 1 Documents

Pt. First Name Pt. Middle Name Pt. Last Name Pt. DOB Pt. 55N Document 1D (UUID) Exam ID

Figure 2-249. Retrieve Documents from DAS View.

5. The user will click “View Selected Document” or double click on the document and the
exam result will be displayed in PDF format to user for review.

NOTE: If it is determined that the exam will need to be “marked insufficient” and
sent back to the vendor it is highly recommended that you save the PDF
document for reference during the mark insufficient process as the PDF (or any
other supporting documents) will be closed when the user closes the “Retrieve
Documents from DAS” window.

1 136221674309262014135739.pdf - Adobe Read:

File Edit View Window Help

r VA COMPENSATION & PENSION EXAMS
‘ SINUSITIS, RHINITIS AND OTHER CONDITIONS OF THE NOSE, THROAT, LARYNX AND PHARYNX
DISABILITY BENEFITS QUESTIONNAIRE

Name of patient/Veteran: SQA TESTING SSN:

Your patient is applying to the U. S. Department of Veterans Affairs (VA) for disability benefits. VA will consider the information you provide on
this questionnaire as part of their evaluation in processing the Veteran's claim.

Has the Claims File been reviewed? Yes
If Claims F‘,E%.L‘B‘; rggt been reviewed, explain: (] Not Available [ Requested, notavailable  [J Not requested
1. DIAGNOSIS:
a. Does the Veteran now have or has he/she ever been diagnosed with a sinus, nose, throat, larynx, or pharynx condition?
[1Yes ®No If YES, select the Veteran's condition (check all that apply):
Diagnosis: ICD Code: Date of Di.
[1 Chronic sinusitis
[ Allergic rhinitis
[ Vasomotor rhinitis

Figure 2-250. Retrieve Document from DAS Results.

6. Once the Retrieve Documents from DAS window has been closed the user will be taken
back to the CCR-C&P Exam Request Report Management screen.

7. If the exam results are considered complete the user will choose Release this Open
Exam Request and DAS will be notified that the exam request is complete.

8. If the exam result for 1 or more of the exams in the request is “insufficient” the user will
perform the following:

a. Choose the exam to mark insufficient
b. Click “Mark Insufficient”

c. Update the word document with disapproved changes, click save and close the
word document
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d. Click Reassign to Vendor button

NOTE: If multiple exams within the request are insufficient, each EXAM must be
re-assigned individually. **You must CLICK the Reassign to Vendor for each
exam**

9. After the user re-assigns the exam to the vendor, CAPRI will send a notification to
DAS of the rejected exam and attach the word document.

10. DAS will notify the appropriate vendor of the rejected exam.
2.13.10. Edit Remote User Site Access

The Remote User Sites Editor window, found on the Help menu, is available to users with @ or
U level FileMan access (Figure 2-251). This tool allows a CAPRI administrator to change the
remote sites for specific CAPRI users, either limiting their site list or providing the full list of
VHA VistA systems to the user. This list is presented to the administrator when CAPRI is started
in remote mode.

W Remote User Sites Editor E|
dzer [Count=1E037) Mame: | FParent Clone: |
i
I Show test sites? Child Clones:
" " Yes f+ Mo

Show all sites™
(v Yes " Mo

HI& Special User?
™~ Yes " Mo

DOD Only User?
" ez i« Mo

Luthonzed Sites:

< |

Usze Selected az Parent Clone
[ AddSelected to Child Clone List b ‘

Figure 2-251. Remote User Sites Editor.

The User: list is generated from the Claims system, which runs on the Forum hardware hosted
by the VHA Office of Information in Silver Spring, MD. The DVBAB RESTRICTED LIST
PATIENTS remote procedure is used to restrict unauthorized patient record access.
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To begin the process, the administrator selects a name from the User: column. The second
column is updated with the user’s site access privileges. Selecting Yes for Show all sites?
displays every available VistA site on the user’s Authorized Sites: list. If the user should have
access to only a limited number of sites, then the administrator should select No for this radio
group and update the user’s allowed sites under Authorized Sites.

One user’s site list can be copied to other users. This is useful when a known group of users
accesses the same sites. This function is accomplished using the third column of the utility.

Step 1 — A user is selected and the list of sites in the second column is updated.

Step 2 — After the user is set up correctly, the Use Selected as Parent Clone button is selected.
This user is then listed in the Parent Clone edit box.

Step 3 — Each user who should have the same site list is selected, and the Add Selected to Child
Clone List button is clicked.

Step 4 — After the list is set up correctly, the process is completed by selecting the Start Cloning
button.

2.13.11. Consolidated Remote Reports

Consolidated Remote Reports, found on the Help menu, is available to users of CAPRI when
in remote mode. This report tool was primarily created for the Tiger Team to run reports on
multiple VistA accounts at the same time. To use it, the user clicks the sites on which the report
is to run in the Available Connections list box. The user then enters stop and start dates, chooses
a report type, and clicks Run Selected. This dialog box has its own Print button which should
be used instead of selecting Print from the File menu and printing from the main CAPRI
interface. See (Figure 2-252).
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X

{8 Consolidated Remote Reports

File
Awailable connections: Could not repart for;
TEST LAR Jncated ;
TEST LAB
Test Syzterm located ir
TEST SYSTEM loc.
Succeszsful reparts;
Select All |
Start Date [Oldest]: [11/29/2010 -
Stop Date [Mewest], [11/29/20010 =
Regional Office: | 7
Feport Type:
v akIS 290 " Print C&P Final Report
) for CENTRAL OFFICE
" Pending C&P Exams
Close | ‘ Bun Selected | Frint Setup Printer... Save bz, Clear

Figure 2-252. Consolidated Remote Reports Screen.

2.13.12. Audit Trail Download Utility

Audit Trail download utility, found on the Help menu, is available to users with @ or U level
FileMan access and who have been provided an additional secondary menu option on the Claims
system (Figure 2-253). This tool is used by VBA to download CAPRI audit data for internal
reporting. Although a user may see this option on the menu, the secondary menu option that
allows it to run may not be provided. The utility automatically continues at the last point where it
stopped if the same filename is selected as during a previous session. If a new filename is
created, the utility starts from scratch and downloads every entry in the VistA Claims system
database.

Capri Audit Trail

Downloading audit trail data...

| |

Current: 45000
Total Records: 2200710

Time Femaining: Checking previous. ..

T

Figure 2-253. CAPRI Audit Trail View.
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2.13.13. Transmission Metrics Report

The Transmission Metrics Report provides site specific success and failure data for transmissions
and can be found under file and selecting Reports.

¥ CAPRI Connected To - [m] X
Eidn Teols Help

@ Disconnect... ZZTEST CAPRI DOB: !

B switchSites pots || Adtin || Health Summanies | Clinical Docurments || CP Wodksheets| | Joint Longitudinal Viewes |
(& Select Patient... 3

ID JBeports... sted/Date Completed Sort |Ascending
€913:27 UG 1

Print Preview...

Printer Setup...

Sendto VBA eFolder [

Get Docs from DAS

—_— T joasell:ls
Quit 018@11:51

(EXAM CANCELED)

[EXAM CANCELED]
129

20814:3€ [EXAM CANCILED]

MAY 10, 202290%:29

Add a New Request |

V Ready. © News | 2

Figure 2-254 CAPRI Transmission Metrics Report location

In the CAPRI Reports window, scroll downward and locate TRANSMISSION METRICS
REPORT in the left-hand column. Select Transmission Metrics by Date Range and press the
spacebar. To generate a report, input a custom date range and press OK (Figure 2-255).
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¥l CAPRI Reports o x

File Edit

Select a report & press [space].

Imsutficesra Exam Fepost ~
Pendng CiP Exams

8P Exams Checklst

Re-Print C&P Final Report(s)

|| Exam Requests by Date Range

Roquest Status by Date Range

~ HOSPITAL ADUUSTMENT - o :
Adrisiion Flepatt for SC Veterans Transmission Metrics by Date Range
Specisl Repoit fos AAPension Stast Date (Oldest} “Stop D ste [Newest)
Redudaission Repot [6 w2022 ] [sr 22022 =]

CHH Ditplay Episode of Care
CNH Rozter Prrt

CHH Reperl of AdmistionsDircharge:
CHH Stays in Excess of 50 Daps

- REQUEST FOR INFO -
Pending Foien 7131 Requests
21 Day Centficate Pinting
Repeint 5 21 Day Castificsts
Fepint & Notice of Discharge

- VHA REPORTS
Ternplste Actiity

~VR & E REPORTS -
VREE Status

- TRAMSHISSION METRICS REFOAT -

NOT_ T he iepoits bekow
can oy be run once. Alter
the mtal n, you mst use
the ie-pent reports above I
o re-generale this

milomation. Be sure lo peint
thass raports o ratain the:

nfomation

Prioh C&FP Final Report Marwal]
Frirt Hew Motice: of Dischangs

Figure 2-255 Transmission Metrics Report by Date Range

The transmission metrics data will display for the date range selected providing the following
metrics, transmission date, sender, patient, path, status, code, and report details.

%l CAPRIReports [=] ¥
File Edit
Select a repoct & press [space). TRANSMISSION METRICS REFORT for 5/6/2022 through 5/24/2022 -
'F{“U'“’&i‘:"nw A |Transmission Date Sendex Patient Path  Status Code  Repert Details
enxdng A0S May 05, 2022011:26:18 ZTEST,CPRS FOUR PIV Fail 401 TIU GET RECORD
C8P Exams Checkkst
Re-Print CUP Finol Report(s) May 09, FOUR PIV Fail 503 TIU GET RECORD
Emkmu:byoeawegm bay 09, T,CPRS FOUR PIv Fasl 401 TIU GET RICORD
May 09, FOUR, TEST PIV Success 200 TIU GET RECORD
Request Status by Date Range
May 05, 2ZTEST,CPRS FOUR IV Fail 401 TIU GET RECORD
- HOSPITAL ADJUSTMENT - bay 09, 2ZTEST,CPRS FOUR PIV Fasl 403 TIU GET RECORD
sion Report for SC Veterans May 03, FOUR, T2 IV Success 200 TIU GET RECORD
Aderission Inquiry by Date bay 09, s IV Success 200 TIU GET RECORD
Special Repart for AbA/Pension TIU GET RECORD
Re-Admission Report TIU GET RECORD
Discharge Report May 05, 2 PIV Success 200 TIU GET RECORD
Veterans Report May 09, 2 IV Success 200 TIRGET RECORD
%N:guplaypig‘mdedtue May 10, 2 fouR PIv Tasl 403 rroffeer Rzcond
NH Roster y May 10, 2 v Suc: 200 TrelisET RECORD
CNH Repodt of Admissicns/Discharges May 10, 2 PIV s 200 TIU GET RECORD
CNH Staps i Excess of 30 Dags fay 10, 2 uccess 2 T
o htay 10, 2 PIV Success 200 7804
. REQUEST FOR INFO — ay 11, 2 IV Success 200 TIU GET RECORD TEXT
Pervdng Form 7131 Requests bay 11, 2 % PIv Success 200 TIU GET RECORD TEXT
21 Day Cestiicate Pinting May 13, 2 22ZTEST, CAPRI IV Fail 403 TIU GET RECORD TEXT
Fepeint 3 21 Day Cestificate May 13, 2 FOUR, TEST PIV Success 200 TIU GET RECORD TEXT
Repint 3 Notice of Dischaige hay 13, 2 FOUR, TEST PIV Fail -1
bay 13, 2 IV Success 200 TIU GET RECORD TEXT
- VHAREPORTS - May 13, 2 PV Fail -1
Template Activity May 13, 2 IV Fail 403 TIU GET RECORD TEXT
May 13, 2 PIV Fail 403 TIU GET RECORD TEXT
VR &E REPORTS - m:- 13, 2 Proxy Fail -1
VREE Status hay 13, 2 Proxy Tail -1
2 zoxy 500 TIU GET RECORD TEXT
2 Proxy -1
2 Proxy 500 TIU GET RECORD TEXT
NOTE: The roports bolow May 13, 2 FOUR, TEST Proxy 404 TIU GET RECORD TEXT
can only bo run once. After pay 13, 2 FOUR, TE Proxy -1
the indial run, you st use htay 1€, 2 zoxy 500 TIU GET RECORD TEXT
the te-pent reports above ay 1€, 2 Proxy 404 TIU GET RECORD TEXT
to re-generate this May 16, 2 Proxy =1
nformation. Be sure 1o peint fay 16, 2 Proxy -1
these repads to retain the ay 16, 2 Proxy -1
| nformation. May 1€, 2 Pzoxy -1
htay 1€, 2 Proxy -1
e By 16, 2 Proxy 404 TIU GET RECORD TEXT
P&'ﬁ"ﬂzﬁﬂ%‘r&:"' hay 17, 2 PIV 503 TIU GET RECORD TEXT
pray 17, 2 IV 407 TIU GET RECORD TEXT
pray 17, 2 IV -1 v

Figure 2-256 Transmission Metrics Report
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2.13.14. Purge Site Transmission Data

The menu option Purge Site Transmission Metrics is under Tools on the CAPRI menu bar.
Purge Site Transmission metrics is a tool used to remove stored transmission data in CAPRI.
This menu option is only visible to users who have the DVBA CAPRI METRICS PURGE

security key assigned.

%5 CAPRI Connected To
Eule Edn ]ools[Help

s g AMIE Worksheets...

‘ ZZTEST.CAPRI SSN

C&PE:UME g Exam Template to Front
o) M; Unsagned C&P Worksheets...
‘¥ My Uncosigned CPRS Doc

News...

& Change Forwarding Address...
Manage C&P Exam Requests for ZZTEST,CAPRI
Edit Exam List Parameters (MAS)

Manage Template Definitions

@11:43 [EXAMY CANCELED]
@12:10 [EXAM CANCELZID)
911:40 [EXAM CANCELED]
05:33
095:4€
13:82
#il:1¢

HIA S

earch

911:57
910:24

I Purge Site Transmission Metrics

210:34
11:12 [EXAM CANCELED)

SEP €, 2018011:13 1
NOV 295, 2012@11:21 |
FEB 27, 2015@12:00 1
FEB 27, 2019912:04 !
MAR 20, 2015905:00 |
MAR 20, 201%905:1% |
MAR 27, 2015012:23 |
MAR 28, 2015@10:1% 1
MAR 28, 2015910:27 | 201
MAY 22, 2015@15:14 1

2, 201500€:39 |

4, 2020007:38 |

AUG
FEB

SEP €, 2018@11:15 [EXAM CANCELED]
NOV 25, 2018

$11:23 [EZXAM CANCELED)

FEB 27, 2018012:02
FEB 27, 2019@12:04 [EXAM CANCELED]
MAR 20, .vl$Q09 i1

23 [EXAMY CANCELED)

18 [EXAM CANCELED]
SCLJ 2%

2015815:28 (EXAM CANCELED]
AUG 2, 201580€:852
FEB 4, 2020.07:(0

AddeNm chuesl

DOB

Sort [Ascending ~

|

u]

_ s |

X

¥ Ready.

@News

&

3

Ul

Figure 2-257 Purge Site Transmission Location

The user will be presented with a date selection window. Select a purge date and press OK.

Select Purge Date X

Purge transmission metrics for this site from
the selected date and pricr.

May 2022 b AV

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6 7
8 9 10: 31 | 12 137 14
15 16 17 18 19 20 21

I

29 30 31 ----
EElEES Al SECRIE e E

Figure 2-258 Purge Date Selection
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The user will be presented with a confirmation window to continue or cancel the purge. The
transmission metrics will be purged from the selected date and all prior dates.

Confirm

Q Are you sure you want to purge all transmission metrics beginning at 5/9/2022 and 3l prior dates?

Figure 2-259 Purge Metrics Confirmation
The user will receive the following message if the purge was successful.

Transmission metric records purged successfuly for this site.

OK

Figure 2-260 Purge Successful Confirmation
2.14. Miscellaneous CAPRI Functionality

2.14.1. Edit Exam List Parameters

The menu option Edit Exam List Parameter (MAS) is under Tools on the CAPRI menu bar.
Exam List Parameter (MAS) is a tool used by sites to define which exams are performed at a
division. When an exam request is made via the C&P exams tab, the exam list displays exams as
performed or not performed in a division according to this definition (Figure 2-261).

CAPRI 217 November 2022
GUI User Manual



Y capRI Connected To - (=5 EoR [

File Edit | Tools| Help
& AMIE Warksheets...

Bring Exam Template to Front

External Applications 3
BB My Unsigned C&P Worksheets...
¥ My Uncosigned CPRS Documents...
News...

Enterprise Search for a Patient

l’ }fj

Change Forwarding Address...

Edit Exam List Parameters (MAS) |
CPRS C&P Cosignature Transfer Utility...

7 A

/ : _/ifl,:':

e

i

Manage Template Definitions
m HIA Search

V Ready. Division: F Mews Wishdy
Figure 2-261. CAPRI Tools Menu—Edit Exam List Parameters.

The Security Key DVBA CAPRI EXAM LIST EDIT should be assigned to the MAS ADPAC,
C&P Clinic Clerk, or other individual who is responsible for maintaining the list of C&P exams
performed at the site.

The user, who has the Security Key above, or programmer access, should see Edit Exam List
Parameter (MAS) under the Tools menu option after logging into the CAPRI GUI executable.

If the user does not have option context DVBA CAPRI GUI, it should be assigned to their
secondary menu.

For users who do not hold this Security Key or who have @ FileMan access, the option is not
displayed. When a user clicks Edit Exam List Parameter (MAS), the dialog box in Figure
2-262 displays. Parameters that are set in this window are displayed in the Add a New C&P
Exam dialog box.

Modifications were made to the “Edit Exam List Parameters” form/option to add functionality to
control the disabling of a Routing Location for a 2507 C&P Exam Request and a 7131 Request
(Release of Information) (Figure 2-262).

If a new division(s) has/have been added, the next time a user uses this option it sets the new
division(s) to inactive by default for both 2507 C&P Exam Requests and 7131 Requests. CAPRI
users can manually activate the new division(s) by unchecking the ‘Completely Inactive this
Division’s checkbox.
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Edit Exam List Parameters (MAS)

Division: Custom Lists Defined for the Selected Divison:
CASPER DEFAULT LIST
Add New |
CHEYENNE V4 DOMICIL

CHEYENNE VAMROC |
FORT COLLINS

IDES - F.E. WARREN AFI
LARAMIE VA MOBILE CL |
LOVELAND VA CLINIC
RAWLINS

SIDNEY

STERLING
TORRINGTON

|v Completely Inactivate this Division for C&P Exam Requests
[Hide the division from CAPRI users.)

|v Completely Inactivate this Division for 7131 Requests [Release of Info)
[Hide the division from CAPRI users.)

Comments for this Division:

No CeP Clinic at this location.

Facility Controls - This will prevent all divisions from receiving requests

|~ Disable ability to submit C&P Exam Requests

[~ Disable ability to submit 7131 Requests [Release of Info)

Close |

Figure 2-262. Edit Exam List Parameters Screen.

To turn off a division so it is not available for user selection, the user selects the division on the
left of the screen then selects one or both of the Completely Inactivate this Division... boxes
for C&P Exam Requests and/or 7131 Requests in the Edit Exam List Parameters (MAS)
window as shown in (Figure 2-263). A textbox is provided for comments relating to a specific
division.

When selecting Edit Exam List Parameters (MAS) for the first time, CAPRI automatically
finds the site’s divisions and activates all exams for each division in a default list. The user is
then able to add new lists or modify the default list that was created.

To enable a specified group of users to order certain exams, the user may create a custom list by
selecting the Add New button in the Edit Exam List Parameters (MAS) window.

When the user selects an exam list defined for a division, the Edit Selected button is enabled.
Selecting this button triggers the display of the screen below (Figure 2-263) to enable users to
modify the list of exams and add comments about a particular list or exam.
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Edit Exxam List Paramebers (MAS)

List Mame: |

Cornenerd fiof this kst of exams

d Thiz i the default kst for the devizion
e CH
Emamns avadabls lor thes kst This st wall be displapad when which wsers
| AN AMD ATTEHDAMCE OR HOUSEBOUND ExAMIMATION il Qroup s enbarng an exam?
| AMPUTATION, RESIDUALS OF [
Ll AHEHTTHMLAS
#| ARTERIES, VEINS AND MISCELLAMEDUS mar Sl |
| ALIDIO

| BOMES [FRACTURES AND BOME DISEASE)
| ARAIN AMND SPIM&l CNARD

Commert bo be deplayed when this exam i sebscted

Go Back

Figure 2-263. Edit Exam List Parameters Dialog Window.
The checkmarks in the checkboxes next to the exam name indicate that the exams are activated.

Users can modify (turn off) the default as well as the custom exam list by clearing the check
marks from the checkboxes next to the exams they wish to turn off. This causes the exam to
display in red in the Add a New Exam dialog box, indicating that the exam is not performed at
the particular facility.

If exams are turned off via future DVB patches, they no longer display in the New Exam dialog
box.

If a patch releases a new exam, it is shown to all users until someone uses Edit Exam List
Parameter (MAS) to turn it off.

Comments may be added for the exam list in the section labeled Comment for this list of
exams. Users can place comments, reminders, or notes about an exam in the text box labeled,
Comment to be displayed when this exam is selected. Selecting the exam brings the textbox
into view.

Additionally, a functionality has been added that allows facilities to disable the ability to submit
C&P Exam Request and/or 7131 Requests by disabling the “Add a New Request” button specific
to each of those requests (Figure 2-264). When selecting to disable the ability to submit either of
the requests, a pop-up confirmation message will appear (Figure 2-265 & Figure 2-266). Click
Yes to confirm the action.
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Division: Custom Lists Defined for the Selected Divison:

CASPER DEFAULT LIST
CHEYENNE MOC NEW LIST Add New I
CHEYENNE VA DOMICIL

FORT COLLINS :

IDES - F.E. WARREN AF|
LARAMIE VA MOBILE CL ete Selects |
LOVELAND VA CLINIC
RAWLINS

SIDNEY

STERLING
TORRINGTON

|~ Completely Inactivate this Division for C&P Exam Requests
[Hide the division from CAPRI users.)

[~ Completely Inactivate this Division for 7131 R
[Hide the division from CAPRI users.)

quests (Rel of Info)

Comments for this Division:

Cheyenne conducts CsP exams Monday through Friday.

[~ Facility Controls - This will prevent all divisions from receiving requests

v Disable ability to submit C&P Exam Requests

[ Disable ability to submit 7131 Requests [Release of Info)

Close

Figure 2-264. Facility Control — Disable Request Submissions

Confirm X

.0 This will disable the ability to add new C&P Exams in Capri for all users at this site. Are you sure?

Figure 2-265. Confirm Disabling Ability to Add New C&P Exams

Confirm X

.0 This will disable the ability to add new 7131 Requests in Capri for all users at this site. Are you sure?

Figure 2-266. Confirm Disabling Ability to Add New 7131 Requests

Once confirmed, the user will see a confirmation message on the respective tab that the site is no

longer accepting that specific request (Figure 2-267 & Figure 2-268). The “Add a New Request”
button will now be disabled.
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C4P Exams | 7131 Request| Repotts| Admin | Health Summeries | Clrical Documents | C&P Worksheets | Joint Longiudina Viewer |

Sort IAscending - I

~Exam Requests:

Date Requested/Completed Site not accepting new C&P wvia CAPRI
20 3 |
2015@18:43 | JAN 8, 2015@18:52
2015@l8:58 | JAN 14, 2015@l5:4¢
2019@15:47 | FEB €, 2015@15:53
2015@14:07 | FEB 7, 2019@14:41
2019@15:17 | FEB 14, 2015@l8:51
201s@l1s8:21 | FEB 22, 2019@1€:03
2015@1€:13 | FEB 22, 2019@1€:35
2015@14:44 | FEB 2€, 201S@15:07
201s@le:02 | FEB 2€, 201S5@1€:07
201%@14:42 | FEB 27, 2019@14:45
2019@14:48 | MAR 4, 2015@18:11 [EXAM CANCELED]
2015@15:07 | MAR 5§, 2015@15:10
2015@11:25 | MAR 12, 2015@11:30
2015@12:30 | MAR 15, 2015@12:51
2015@12:55 | MAR 18, 2015@13:05
201sell:18 | JUN 22, 2020@18:24
2015@13:25 | MAR 27, 2015@13:31
201s@l8:14 | APR 5, 2013@13:52
201s@13:25 | APR 5, 2015@13:47
2015@12:42 | MAY 7, 2015@l2:51
2015@14:44 | MAY 29, 2015@14:49
2015@15:14 | JUN 24, 2018@15:17
2015@13:15 | JUN 25, 2018@13:17
2015@14:48 | JUN 25, 2015@14:45
2019@le:38 | JUN 27, 201S@l€:42
2015@14:11 | AUG 2, 201s@le€:02
2015@1€:07 | JUL 25, 2015@15:50
2015@14:54 | AUG 2, 2015@14:5¢€
2015@18:11 | AUG €, 201%@lB:1¢€
2015@11:40 | AUG 12, 2015@11:43

arrm va mmtAATaLT | amm ota mmimmtaly s

New Request
Re-Pint Einal C&P Result l Status Inquiry

View/Edit Selected FReguest

& News | & v I

Figure 2-267. Site Not Accepting C&P Exams Notification
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C&P Exams 7131 Request | Repoits | Admin || Health Summaries || Clinical Documents | C5P Workshests | Joint Longitudinal Viewes |

7131 Requests:
Event/Date Request CompletedSite not accepting new 7131 via CAPRI

OUTPT TREATMENT |
OUTPT TREATMENT |
OUTPT TREATMENT |
OUTPT TREATMENT |
OUTPT TREATMENT |
OUTPT TREATMENT |

¥ Ready. 2 News | £

Figure 2-268. Site Not Accepting 7131 Requests Notification

2.14.2. Joint Longitudinal Viewer (JLV) Tab

NOTE: Training materials for the JLV system are available on the JLV Resources
SharePoint site

The Joint Longitudinal Viewer (JLV) tab has replaced the VistAWeb tab as part of the GUI
193.12 update in preparation of the VistAWeb end of lifecycle. The Joint Longitudinal Viewer
tab supplies a button that launches the JLV URL in an external browser while keeping patient
context. The JLV provides an integrated read-only view of health data from all VA, and VA
community partner sites where the Veteran or Service member has received care.

Prior to the release of DVBA*2.7*240, JLV launched patient context information within Internet
Explorer. This functionality has been updated to launch patient context information within the

user’s default browser as Internet Explorer will be retired and no longer supported as of June 15,
2022.

When selecting the JLV button, the user will be presented with a CAPRI alert message,
informing them that the JLV will launch and attempt to load patient information in addition to a
reminder to close the JLV browser tab when the user switches to a new patient within CAPRI.
(Figure 2-270)
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When switching patients within CAPRI, users will be receiving an alert prompt informing them
that JLV was previously launched and to close the previous JLV browser tab to protect patient
context information, to keep from accidentally entering wrong information into the previous
patient into the current patient’s data. (Figure 2-271)

When selecting, Select Patient and entering the Patient ID, after selecting the patient and moving
from the C&P exams tab to the Joint Longitudinal Viewer tab and selecting the JLV Joint
Longitudinal Viewer button, if the patient selected does not have an ICN number assigned, you’ll
receive a CAPRI Dialog alert, “Unable to locate the required information to load this patient
within JLV” (Figure 2-272)

Users will receive an alert, “Could not identify JLV URL” when unable to communicate with the
JLV website. As this alert is rare, it may be possible that you’ve lost internet connection. (Figure
2-273)

#5 CAPRI Connected To VHAISPDBSCHYO7.VHA.MED.VA.GOV (Port:3833) - O >

File Edit Tools Developer Help
WBA eFolder Queue ZZTEST PATIENT RPK. SSNHEE010150P DOE: 01/01/1980
C&P Egams} 13 Haquest] F\epnrls] Admln] Health Summarles] EI\mcaIDn:umEnts] C&P wiortksheets Joint Longitudinal Viewer ]Vncﬂehah]

|By clicking this button, you will be launching the
Joint Longitudinal Viewer in an external browser.
Patient context will transfer to JLV. Once JLV is
loaded, only patient selection is done in CAPRI.
All other functions are controlled by JLV.

J& W Launch Joint Longitudinal Yiewer

VF!eadP. €5 News
Figure 2-269. Joint Longitudinal Viewer (JLV) launching button

CAPRI X

JLV will now launch and attempt to load your patient. Please remember to close the JLV tab when you switch to a new patient within CAPRI.

Figure 2-270 Remember to close the JLV tab when switching to a new patient
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CAPRI Dialeg

JLV was previously launched. If the JLV is still open, please remember to close the previous JLV tab in order to protect patient context information.

lUnable to locate the required information to load this patient within JLV.

oK

Figure 2-272 Unable to locate patient ICN

CAPRI X

Could not identify JLV URL

Figure 2-273 Could not identify JLV URL

Figure 2-271 JLV was previously launched, close the previous JLV browser tab to protect patient
information
CAPRI Dialeg x

NOTE: In order to maintain patient context information between CAPRI and Joint
Longitudinal Viewer, remember to close the JLV browser each time a patient or

site is switched.

2.15. Set Up Options
2.15.1. Printer Set Up

CAPRI has Windows printer functionality. The user can generate printouts using the default

printer selection.
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Step 1 — The user selects Printer Setup from the File menu (Figure 2-274).

pr— =

¥zl CAPRI Connected To Vt

ile| Edit Tools Help

o

iIsconnect... E
Switch Sites...
Select Patient...

COV&® T

Print Preview...

Printer Setup...

Send to Virtual VA
Quit

Figure 2-274. CAPRI File Menu—Printer Setup Selection.

Step 2 — CAPRI displays the current default printer. If the user has more than one printer,
selecting the down arrow at the end of the printer name displays a list of available printers. To

CAPRI 226 November 2022
GUI User Manual



permanently change the default printer, the user must contact IRM or use the printer’s applet

under the Windows control panel.

2.15.2. Display Properties

Display properties of CAPRI can be modified using Windows DPI settings.

Step 1 — Right click on an empty part of your Desktop and select Display Settings.

View
Sort by
Refresh

i)

aste

Faste shortcut

a Intel® Graphics Settings

Mew

I =1 Display settings

& Personalize

Step 2 - Scroll down to Scale and Layout.

Settings

@ Display

Brightness and color

100
Change brightness

Night light
@D or

Might light settings

Windows HD Color
Get a brighter, more vibrant picture in HDR and WCG videos, games,
and apps.

Windows HD Color settings

Scale and layout

Change the size of text, apps, and other items

| 100% (Recommended) v |

Advanced scaling settings

Resolution

| 1366 = 768 (Recommended) ~ |
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Figure 2-275. Display Settings Page

Step 3 - Click the dropdown and select the appropriate Scale and Layout value. This will change
the size of text, apps and other items

Settings = O X

@ Display

Windows HD Color settings

Scale and layout

Change the size of text, apps, and other items
100% (Recommended)

125%

Figure 2-276. Scale and Layout
To set Accessibility, go to the Start/Control Panel/Ease of Access/Ease of Access Center (Figure
2-277).

_ ’ I- — ™l :@ﬂh-‘
r Y 3

v '|'® » Control Panel » Ease of Access » Ease of Access Center - |"|

Search Control Panel L |

@
Control Panel Home . -
Make your computer easier to use

& Ch. d trative sett p
N SRR e Quick access to common tools

You can use the tools in this section to help you get started,
Windows can read and scan this list automatically. Press the SPACEBAR to select the highlighted tool,
Always read this section aloud [l Always scan this section:

21 start Magnifier sk Start Narrator

=/ Start On-Screen Keyboard P oset up High Contrast

Mot sure where to start? Get recommendations te make your computer easier to use

Explore all settings
‘When you select these settings, they will automatically start each time you log on,

Use the computer without a display
' Optimize for blindness

% Make the computer easier to see
w Optimize visual display

Use the computer without a mouse or keyboard

a Set up alternative input devices
‘? Make the mouse easier to use
h Adjust settings for the mouse or other pointing devices
. Make the keyboard easier to use
-

Adjust settings for the keyboard

Use text or visual alternatives for sounds

Set up alternatives for sounds

ﬂ Make it easier to focus on tasks

Adjust settings for reading and typing

Figure 2-277. Windows Ease of Access View.
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Selecting Change Font takes the user to the standard Windows Fonts dialog box that can also be
opened via Start/Control Panel/ Appearance and Personalization /Fonts.

Patient Lookup Keyboard Sensitivity (Figure 2-277) adjusts the amount of time CAPRI waits
after a keystroke before searching for the patient on the Patient Selector screen. The user should
not change this from the default setting of 500 milliseconds unless there are difficulties.

If the user makes any changes to these settings and wants to undo the changes, then the user
should select Restore Original Font/Keyboard Settings (Figure 2-277).

2.15.3. Change Forwarding Address

Change Forwarding Address on the Tools menu allows the user to specify an Exchange email
address for forwarding MailMan messages and CAPRI reports (Figure 2-278). The user can find
an Exchange email address by opening the Address Book in the default email application and
searching for the desired name. After the user finds the name and right-clicks it, Properties is
selected. Then, the user should go to the Email Addresses tab. Local IRM staff should be
contacted if the user has difficulty identifying the email addresses.

¥ CAPRI Connected To [y

File Edit | Tools| Help
E‘ AMIE Worksheets..,

CiP Exam Bring Exarmn Template to Front

@] My Unsigned C&P Worksheets...
?‘ My Uncosigned CPRS Documents...

Mews..,

M Change Forwarding Address...

Manage C&P Examn Requests for
Edit Exarn List Parameters (MAS)

B, CPRS C&P Cosignature Transfer Utility...
Manage Template Definitions

HIA Search

Figure 2-278. CAPRI Tools Menu—Change Forwarding Address Selection.

2.15.4. Forwarding Email Address

This email address is used for automated AMIE responses to certain activity such as cancelled
C&P exam requests and completed C&P exam request bulletins. The responses are emailed back
to the user if there is an email address specified (Figure 2-279).
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Automated mail bulletins will be forwarded to the e-mail
address you specify.

Current fonmarding address:

Email Forwarding Address I

NOME SFECIFIED

Setta: JiH]
= Other:

" Don't Forward Messares

Figure 2-279. Email Forwarding Address Dialog Window.

2.15.5. Help Menu

For most users, this menu only has two items, About (Figure 2-281) and CAPRI C&P Template
Training Website. Other items only show up for users who have been assigned these options.

Fie Edt Tools
@ Abaut,

| @ CAPRI C&P Template Training Website

ﬂelp|
i @ About

CAPRIHelp F1
@' CAPRI C&P Template Training Website

Manage Exam Cancellation Reasons

Manage Exam Insufficient Reasons

Audit Trail Download Utility
Check Remote Connections
Consclidated Remote Reports
Edit Remote User Site Access
Edit Remote User Patient Lists
BPT Broker Call History Buffer

Figure 2-280. CAPRI Help Menu.
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2.15.6. About

The About CAPRI screen displays the CAPRI version number (Figure 2-281). The user can also
see this number on the CAPRI splash screen at start-up or when switching sites when using
CAPRI in remote mode.

The user can select OK (Figure 2-281), to close the About CAPRI screen. The user should have
this information available when reporting a problem.

S7A

Yersion: |DVB.&‘2.?‘223.UG

Memory Utiization I

Figure 2-281. About CAPRI View.

2.15.7. Training Website
Selecting CAPRI C&P Template Training Website takes the user to the CAPRI website with
video training materials.

2.15.8. Manage Exam Cancellation Reasons

Manage Exam Cancellation Reasons allows a user to add/inactivate/reactivate 2507
Cancellation Reasons. This option is available from the HELP menu.

f‘i CAPRI Connected To

File Edit Tool} |Help

@ About

C&P Exams ] 13 CAPRIHelp F1
ﬁ CAPRI C&P Template Training Website

Exag

Manage Exam Cancellation Reasons

Manage Exam Insufficient Reasons

Figure 2-282. CAPRI Help Menu—Manage Exam Cancellation Reasons Selection.

This option will only be available to CAPRI-Remote (national) users who are assigned security
key “DVBA CAPRI EXAMCANC.”
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SECURITY KEY ALLOCATION:
DVBA CAPRI EXAMCANC — must be assigned to a user that will need access to the

“Manage Exam Cancellation Reasons” option.

MANAGE EXAM CANCELLATION REASONS option functionality:

2. From the HELP menu choose “Manage Exam Cancellation Reasons” option
3. The “Manage Exam Cancellation Reasons” window will be displayed

¥ Manage Exam Cancellation Reasons I = | B ||
—

Active Inactive
[EOE TEST 2 040715 CAMCEL REASON -
DEVFEX CANCEL REASOMN_LOCAL USER 040815 CANCEL REASON KMD

DUPLICATE EXAM 123456789 KRISI TEST CANCEL REASON NEW

EXAM REQUESTED IM ERR.OR. 1234557804 123455 7808 123456 789C 123456 7890
INCOMPLETE REQUEST ADDDDDDDDDINMMNNNNGGEGEE |
INCORRECT TEST ORDERED > ADEQUATE MEDICAL EVIDENCE =
MO EXAMS ORDERED BOB TEST 1

NOT ENOUGH INFORMATION Inactivate | [BT1

UNABLE TO CONTACT VETERAN — 1 |gm1

WET REFUSED EXAM THIS LOCATION ET2

VETERAN DIED < BT3

VETERAN FAILED TO REPORT ) BT+

VETERAN FAILED TO RSVP CENEE CANCEL CANCEL CANCEL

VETERAM HOSPITALIZED T |CANCEL REASON X BUTTON

VETERAN IS EMPLOYEE DUPLICATE REQUEST

WETERAM REFLISED EXAM EMPLOYEE

EXAM MAME DELETED FROM FILE A8
Add Mew Cancellation Reason Close

Figure 2-283. Manage Exam Cancellation Screen.

4. To Inactivate an Active reason, choose the reason in the Active list and click the
“Inactivate” button. This will move the active reason chosen to the Inactive list column.
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-
E Manage Exam Cancellation Reasons

Active

IBoB TEST 2
W FPICEL REASON_L OCAL USER

DUPLICATE EXAM

EXAM REQUESTED IM ERROR
INCOMPLETE REQUEST
INCORRECT TEST ORDERED

| (MO EXAMS ORDERED

MOT EMOUGH INFORMATION
UMNABLE TO CONTACT VETERAM
WET REFUSED EXAM THIS LOCATION
VETERAN DIED

WETERAM FAILED TO REPORT
WETERAN FAILED TO RSVP
VETERAMN HOSPITALIZED
VETERAM IS EMPLOYEE
WETERAMN REFUSED EXAM

Add Mew Cancellation Reason

>
Inactivate

<

Activate

Inactive

040715 CAMNCEL REASOM

040815 CANCEL REASON KMD

123456739 KRISI TEST CANCEL REASOMN NEW
123456789A123456 7896 123456 789C 123456 7890
ADDDDDDDDDINMMMMNNGGE GGG

ADEQUATE MEDICAL EVIDEMCE

BOB TEST 1

CAMNCEL CANCEL CAMNCEL
CAMCEL REASON X BUTTOM
DUPLICATE REQUEST

EMPLOYEE

EXAM MAME DELETED FROM FILE

Close

Figure 2-284. Exam Cancellation Screen—Active Selection.

5. To Activate an Inactive reason, choose the reason from the Inactive list and click the
“Activate” button. This will move the inactive reason chosen to the Active list column.

E Manage Exam Cancellation Reasons

Active
040715 CANCEL REASOM
040315 CANCEL REASOM KMD

DEVFEX CAMNCEL REASON_LOCAL USER
DUPLICATE EXAM

VETER.AN REFUSED EXAM

Add New Cancellation Reason

123456789 KRISI TEST CANCEL REASON NEW

ADDDDDDDDDINMMNNNNGGGGEE
ADEQUATE MEDICAL EVIDEMNCE

EXAM NAME DELETED FROM FILE
EXAM REQUESTED AT DIFFERENT LOCATIOM

EXAM REQUESTED IN ERROR BOB TEST 1 1
INCOMPLETE REQUEST > BOB TEST 2 E
INCORRECT TEST ORDERED BT1
NO EXAMS ORDERED Inactivate | |BT1
| |UNABLE TO CONTACT VETERAN t— =
| |vET REFUSED ExAM THIS LOCATION BT3 e
| |vETERAN DIED BT4
| |vETERAN FAILED TO REPORT ( CAMCEL CANCEL CANCEL
VETERAN FAILED TO RSVP Activate | |- anCEL REASON X BUTTON
VETERAN HOSPITALIZED DUPLICATE REQUEST
VETERAN IS EMPLOYEE EMPLOYEE

Close

Figure 2-285. Exam Cancellation Screen—Inactive Selection

6. To add a cancellation reason, click the “Add New Cancellation Reason” button

CAPRI
GUI User Manual

233

November 2022




¥ Manage Exam Cancellation Reasons I = | B |
S—

Active Inactive
FEOB TEST.2 040715 CANCEL REASON ~
DEVFEX CANCEL REASON, [OCAL USER 040815 CANCEL REASON KMD
DUPLICATE EXAM 123456789 KRISI TEST CANCEL REASON NEW
EXAM REQUESTED IN ERROR 1234567894 1234567896 123456 789C 123456 789D
INCOMPLETE REQUEST ADDDCDDDODINNNNNNNGGGGE |
INCORRECT TEST ORDERED > ADEQUATE MEDICAL EVIDENCE E
| |NC ExAMS ORDERED BOB TEST 1
NOT ENOUGH INFORMATION Inactivate | |BT1
UNABLE TO CONTACT VETERAN —— 1 |g11
VET REFUSED EXAM THIS LOCATION BT2 B
VETERAN DIED - ET3
VETERAN FAILED TO REPORT ) BT4
VETERAN FAILED TO RSVP Activate | |- ANCEL CANCEL CANCEL
VETERAN HOSPITALIZED T |CANCEL REASCN X BUTTON
VETERAN IS EMPLOYEE DUPLICATE REQUEST
VETERAN REFUSED EXAM EMPLOYEE
EXAM MAME DELETED FROM FILE i

(l
I Add Mew Cancellation Reason Close

Figure 2-286. Exam Cancellation Screen—Add New Cancellation Reason.

7. Enter the new cancellation reason in the text field. Cancellation reason must be 3-40
characters in length.

.
E Manage Exam Cancellaticn Reasons =NESN X
Active Inactive
040715 CAMCEL REASON 123456789 KRISI TEST CAMCEL REASCIN MEW -
0405815 CAMCEL REASON KMD 123456739A 1234567396 123456759C 123456 759D
DEVFEX CAMCEL REASON_LOCAL USER ADDDDDDODDDINMMNNMNGGEGGEGE
DUPLICATE EXAM ADEQUATE MEDICAL EVIDENCE
EXAM REQUESTED IN ERROR. BOE TEST 1 L
INCOMPLETE REQUEST > BOB TEST 2 =
INCORRECT TEST ORDERED BT1
MO EXAMS ORDERED Inactivate ET1
| |UMABLE TO COMTACT VETERAN —FF [ET2
| |VET REFUSED EXAM THIS LOCATION BT3 TN
| |VETERAM DIED ( ET4
| |VETERAM FAILED TO REPORT . CAMNCEL CAMCEL CAMCEL
VETERAN FAILED TO RSVP Activate | | aNCEL REASON X BUTTON
VETERAMN HOSPITALIZED DUPLICATE REQUEST
VETERAN IS EMPLOYEE EMPLOYEE
VETERAM REFLISED EXAM EXAM MAME DELETED FROM FILE
EXAM REQUESTED AT DIFFERENT LOCATION -
i et it il
Cancellation Reason
Close
EMTER. NEWW CAMCELLATION REASOM HERE
Save Cancellation Reason ‘ Cancel ‘
[l
- —

Figure 2-287. Exam Cancellation Screen—Cancellation Reason.

8. To save the cancellation reason just entered, click “Save Cancellation Reason” button.
Once saved, the reason entered will be automatically added to the “Active” list column.

9. If you do not want to save the cancellation reason click “Cancel” button. Reason will
“not” be added to either the Active or Inactive list columns.
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10. To EXIT the “Manage Exam Cancellation Reasons” window click the “Close” button
or “X” to close the window.

2.15.9. Manage Exam Insufficient Reasons

Manage Exam Insufficient Reasons allows a user to add/inactivate/reactivate 2507 Insufficient
Reasons. This option is available from the HELP menu.

f= CAPRI Connected To I

File Edit Toolf | Help
@ About

CiP Exams l 13 CAPRIHelp F1

ﬁ CAPRI CAP Template Training Website

Manage Exarn Cancellation Reasons

Exa;

Manage Exam Insufficient Reasons

Figure 2-288. CAPRI Help Menu—Manage Exam Insufficient Reasons Selection

This option will only be available to CAPRI-Remote (national) users who are assigned security
key “DVBA CAPRI EXAMCANC.”

SECURITY KEY ALLOCATION:

DVBA CAPRI EXAMINSUFF — must be assigned to a user that will need access to the
“Manage Exam Insufficient Reasons” option.

MANAGE EXAM INSUFFICIENT REASONS option functionality:

1. From the HELP menu choose “Manage Exam Insufficient Reasons” option

2. The “Manage Exam Insufficient Reasons” window will be displayed

CAPRI 235 November 2022
GUI User Manual



¥ Manage Exam Insufficient Reasons I O | B S|

Active Inactive
D405 15 INSURFICIENT REASON fa 04072015 KRISI TEST SAVE -
A 1234567894 123456 7898123456 789C 123456 7890 123456 789E 123456 789F 123456 789G 12
A BOB TEST 1
ASDFADSFADSF BOB TEST 2
DEVFEX INSUFFICIENT REASON ADDED LOCALLY BOB TEST 3
EXAM PREVIOUSLY RETURNED AS INSUFFICIENT, RETURN AGAIN INSUFFICIENT > |lsr
FAILED TO ADDRESS ALL CONDITIONS REQUESTED =| mnactivate | [BT1 =
FAILED TO PROVIDE ADDITIONAL EXAM RECOMMENDED BY EXAMINING PHYSICIAN - CASE REQUIRED EXAM BY A SPECIALIST
FAILED TO PROVIDE MEDICAL OPINION CONFLICTING INFORMATION IN REPORT
FAILED TO PROVIDE RANGE OF MOTION <« ||DraGNOSIS INCONSISTENT WITH EVIDENCE
| |FAILED TO PROVIDE REQUESTED MEDICAL OPINION ) EYE EXAM IS INSUFFICIENT
|| |FAILED TO PROVIDE REQUESTED/REQUIRED INFORMATION Activa® | Fan ED TO COMPLY WITH BVA REMAND INSTRUCTIONS
|| |FAILED TO PROVIDE TEST ROUTINELY DONE FOR SPECIFIC CONDITION T |FAILLED TOPERFORM REQUESTED SPECIALIST EXAM
FAILED TO REVIEW TEST RESULTS BEFORE MAKING DIAGNOSIS FAILED TO PROVIDE DIAGNOSIS
INSUFFICIENT WITH SAVE BUTTON FAILED TO PROVIDE RATIONALE
KRISI TEST 2 - TH-PERSON EXAMINATION WAS NOT PERFORMED -
4 1 b 4 n b

|| Add New Insufficent Reason Close

Figure 2-289. Manage Exam Insufficient Reasons.

3. To Inactivate an Active reason, choose the reason in the Active list and click the
“Inactivate” button. This will move the active reason chosen to the Inactive list column.

¥ Manage Exam Insufficient Reasons = | B S|

| Active Inactive
040815 INSUFFICIENT REASON - 04072015 KRISI TEST SAVE

123456789A1234567898 123456 789C 123456 789D 123456 789E 123456 789F 123456 789G 12

BOB TEST 1
ASDFADSFADSF BOB TEST 2
DEVFEX INSUFFICIENT REASON ADDED LOCALLY [BOB TEST 3
EXAM PREVIOUSLY RETURNED AS INSUFFICIENT, RETURN AGAIN INSUFFICIENT > |fer
FATLED TO ADDRESS ALL CONDITIONS REQUESTED =0 mactivate [JBTL E
FATLED TO PROVIDE ADDITIONAL EXAM RECOMMENDED BY EXAMINING PHYSICIAN - (CASE REQUIRED EXAM BY A SPECIALIST
FAILED TO PROVIDE MEDICAL OPINION ‘CONFLICTING INFORMATION IN REPORT
FAILED TO PROVIDE RANGE OF MOTION < ||DIAGNOSIS INCONSISTENT WITH EVIDENCE
|| |FATLED TO PROVIDE REQUESTED MEDICAL OPINION ) EVE EXAM IS INSUFFICIENT
|| |FATLED TO PROVIDE REQUESTED/REQUIRED INFORMATION Activate | |FATIED TO COMPLY WITH BVA REMAND INSTRUCTIONS
|| |FAILED TO PROVIDE TEST ROUTINELY DONE FOR SPECIFIC CONDITION T |FAILED TO PERFORM REQUESTED SPECIALIST EXAM
FAILED TO REVIEW TEST RESULTS BEFORE MAKING DIAGNOSIS FAILED TO PROVIDE DIAGNOSIS
INSUFFICIENT WITH SAVE BUTTON FATLED TO PROVIDE RATIONALE
KRISI TEST 2 - IN-PERSON EXAMINATION WAS NOT PERFORMED -

< T r <

e r

| Add New Insufficent Reason Close

Figure 2-290. Exam Insufficient Reasons—Active Selection.

4. To Activate an Inactive reason, choose the reason from the Inactive list and click the
“Activate” button. This will move the inactive reason chosen to the Active list column.

¥ Manage Exam Insufficient Reasans = | B S|

Active
040815 INSUFFICIENT REASON
A

i 456789C 1234567890 123456 789E 123456 789F 123456 789G 12
BOB TEST 1

ASDFADSFADSF BOB TEST 2
DEVFEX INSUFFICIENT REASON ADDED LOCALLY BOB TEST 3
EXAM PREVIOUSLY RETURNED AS INSUFFICIENT, RETURN AGAIN INSUFFICIENT ) BT
FAILED TO ADDRESS ALL CONDITIONS REQUESTED £ Inactivate ||BT1 =
FAILED TO PROVIDE ADDITIOMAL EXAM RECOMMENDED BY EXAMINING PHYSICIAMN _ CASE REQUIRED EXAM BY A SPECIALIST
FAILED TO PROVIDE MEDICAL OPINION ONFLICTING INFORMATION IN REPORT
FAILED TO PROVIDE RANGE OF MOTION ‘ [DIAGNOSIS INCONSISTENT WITH EVIDENCE
| | FAILED TO PROVIDE REQUESTED MEDICAL OPINION - [EYE EXAM 15 INSUFFICIENT
| | |FAILED TO PROVIDE REQUESTED/REQUIRED INFORMATION Activate |JFan FD TO COMPLY WITH BYA REMAND INSTRUCTIONS
|| | FAILED TO PROVIDE TEST ROUTINELY DONE FOR SPECIFIC CONDITION ILED TO PERFORM REQUESTED SPECIALIST EXAM
FAILED TO REVIEW TEST RESULTS BEFORE MAKING DIAGNOSIS FAILED TO PROVIDE DIAGNOSIS
INSUFFICIENT WITH SAVE BUTTON FAILED TO PROVIDE RATIONALE
KRISI TEST 2 - IN-PERSON EXAMINATION WAS NOT PERFORMED -

Fl n r < [ »

|| Add new Insuffident Reason Close

Figure 2-291. Exam Insufficient Reasons—Inactive Selection

5. To add an insufficient reason, click the “Add New Insufficient Reason” button
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¥ Manage Exam Insufficient Reasons = [ S|
) ot

040815 INSUFFICIENT REASON -

A 123456789A 123456 7896 123456 789C 123456 789D 123456 789F 123456 789F 123456 789G 12
BOBTEST 1

ASDFADSFADSF BOB TEST 2

DEVFEX INSUFFICIENT REASON ADDED LOCALLY BOBTEST 3

EXAM PREVIOUSLY RETURNED AS INSUFFICIENT, RETURN AGAIN INSUFFICIENT > BT

FAILED TO ADDRESS ALL CONDITIONS REQUESTED 2|/ mmactivate [ [ET1 =

FAILED TO PROVIDE ADDITIONAL EXAM RECOMMENDED BY EXAMIMING PHYSICIAN —

CASE REQUIRED EXAM BY A SPECIALIST
FAILED TO PROVIDE MEDICAL OPINION CONFLICTING INFORMATION IN REPORT
FAILED TO PROVIDE RANGE OF MOTION < DIAGNOSIS INCONSISTENT WITH EVIDENCE
FAILED TO PROVIDE REQUESTED MEDICAL OPINION EYE EXAM IS INSUFFICIENT
FAILED TO PROVIDE REQUESTED/REQUIRED INFORMATION ACBVAE | lean ED TO COMPLY WITH BVA REMAND INSTRUCTIONS
FAILED TO PROVIDE TEST ROUTINELY DONE FOR SPECIFIC CONDITION

FAILED TO PERFORM REQUESTED SPECIALIST EXAM
FAILED TO REVIEW TEST RESULTS BEFORE MAKING DIAGNOSIS FAILED TO PROVIDE DIAGNOSIS

INSUFFICIENT WITH SAVE BUTTON FAILED TO PROVIDE RATIONALE

KRISI TEST 2

IN-PERSON EXAMINATION WAS NOT PERFORMED
Ehl i

[

Add New Insufficient Reason

m

Close

Figure 2-292. Exam Insufficient Reasons—Add New Insufficient Reason.

6. Enter the new insufficient reason in the text field. Insufficient reason must be 1-75
characters in length.

¥ Manage Exam Insufficient Reasons = | B |t
Active Inactive
040815 INSUFFICIENT REASON - 04072015 KRISI TEST SAVE P
A 123456789A 1234567898 123456789C 12345678590 123456 789E 123456 7859F 123456 789G 12
BOB TEST 1
ASDFADSFADSF BOB TEST 2
DEVFEX INSUFFICIENT REASON ADDED LOCALLY BOB TEST 3
EXAM PREVIOUSLY RETURNED AS INSUFFICIENT, RETURN AGAIN INSUFFICIENT } BT
FAILED TO ADDRESS ALL CONDITIONS REQUESTED = Inactivate | |BT1 =
FAILED TO PROVIDE ADDITIONAL EXAM RECOMMENDED BY EXAMINING PHYSICIAN - CASE REQUIRED EXAM BY A SPECIALIST
FAILED TO PROVIDE MEDICAL OPINION CONFLICTING INFORMATION IN REPORT
FAILED TO PROVIDE RANGE OF MOTION ‘ DIAGNOSIS INCONSISTENT WITH EVIDENCE
| |FAILED TO PROVIDE REQUESTED MEDICAL OPINION EYE EXAM IS INSUFFICIENT
||| |FAILED TO PROVIDE REQUESTED/REQUIRED INFORMATION L Activate | |zan 0 TO COMPLY WITH BVA REMAND INSTRUCTIONS
|| [FAILED TO PROVIDE TEST ROUTINELY DOME FOR SPECIFIC CONDITION FAILED TO PERFORM REQUESTED SPECIALIST EXAM
FAILED TO REVIEW TEST RESULTS BEFORE MAKING DIAGNOSIS FAILED TO PROVIDE DIAGNOSIS
INSUFFICIENT WITH SAVE BUTTON FAILED TO PROVIDE RATIONALE
KRISI TEST 2 - IN-PERSON EXAMINATION WAS NOT PERFORMED -
<[ 1 3 4 mn »
[ Insufficient Reason
Close
ENTER NEW INSUFFICIENT REASON HERE]
Save Insufficent Reason ‘ Cancel

Figure 2-293. Exam Insufficient Reasons—Insufficient Reason Field.

7. To save the insufficient reason just entered, click “Save Insufficient Reason” button.

Once saved, the reason entered will be automatically added to the “Active” list column.

If you do not want to save the insufficient reason click “Cancel” button. Reason will
“not” be added to either the Active or Inactive list columns.

To EXIT the “Manage Exam Insufficient Reasons” window click the “Close” button or
“X” to close the window.

2.15.10. Manage Routing Reasons
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Manage Routing Reasons allows a user to add/inactivate/reactivate Routing Reasons. This

option is available from the HELP menu.

'=" CAPRI Connected To (| e -
File Edit Tools ﬂ:[}
@) About IM_ e —
(CtP Worksheets

C&P Exams CAPRIHelp F1
F @& CAPRI C&P Template Training Website

Manage Routing Reasons

Sort |Ascending - I

[SEF 1Y, Z01GWIl- 5% l
SEP 19, 201681:2:32 |
SEF 19, Z20l&@ls:24 |
S5EP 159, Z01é@le:08 |
S5EP 19, Z016@16:14 |
SEP 19, 20L€@l&:27 |
SEFP 20, 201&@10:44 |
S5EP 20, Z01€@11:08 |
S5EP 20, Z0le@l1l:31 |
SEF 20, 201e@lz:s8 |
SEP 20, 201€@13:02 |
S5EP 20, Z016@14:35 |
S5EP 20, Z0le@l5:42 |

|

20, 2016@12:59

20, Z0le@l4:52

-

SEF 20, 2016818:00 SEP 20, 2016812:01 [EXAM CANCELED] -
Add a Mew Request
Re-Frirt Final CiF Results I Status Inguity View/Edit Selected Reguest

¥V Ready.

Figure 2-294. CAPRI Help Menu—Manage Routing Reasons Selection.

SECURITY KEY ALLOCATION:
There are no new Security Key allocations.
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3. Troubleshooting and Error Messages

Note: In all cases, please print the error message for your local IRM staff.

3.1. CAPRI Not Installed in VistA

The user receives the message in (Figure 3-1), if the VHA Medical Center has not loaded the
VHA half of the CAPRI software. The user should contact local IRM staff after receiving this
message.

The context T BA CAPR! GUI' do=s not @Mzt on server.

Figure 3-1. CAPRI Not Loaded on Server Alert.

3.2. CAPRI GUI Option Not Assigned to User in VistA

The user receives the message in (Figure 3-2), if the VHA medical center has not assigned the
CAPRI option to RO users. The user must contact local IRM staff upon receiving this message.

Capri E
Uzer T -i--: 1o have acces: to cpfon DWSA CaRRI GUI

Figure 3-2. CAPRI User Access Alert.

3.3. VistA Server Down

The user receives the message in (Figure 3-3), or a similar one such as WSAETIMEDOUT,
when there are performance issues in the VA Wide Area Network (WAN), if a server is down, or
if a server was not restarted after being down. When this happens, AMIE Il may or may not
connect, depending on the exact problem. The user should test the AMIE Il connection.

Error encountered,
Function was: conneckt
Error was: WagEZONNREFUSED

...........................

Figure 3-3. VistA Server Unavailable Alert.
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3.4. VistA Limits Ability to See Patient Records

The user receives the message in (Figure 3-4), if the medical facility made local permission
modifications in VistA that prohibit users from seeing the contents of patient records.

) Repart Builder Current Wiew: 100 Dacuments

LOCAL. TITLE: EMPLOYEE HERLTH MOTE
STAMDARD TITLE: OQOCCUPATICHNAL MEDICINE NOTE

pate oF vore: N =~:v o:7=: [

AUTHOR - - EXP COSIGNER:
INSTITUTION:
prvision: NN
URGENCY - STATUS: COMDLETED

s+ EMPLOYEE HEALTH NOTE Has RDDENDR **

You may not VIEW this COMPLETED EMPLOYEE HEALTH NOTE. I

Find: Search

Figure 3-4. User Permission Restricted to View Alert.

3.5. Network Problems

The user receives the message in (Figure 3-5) if the connection to the medical facility is lost
unexpectedly. The user should try to connect to the medical facility again.

CAPRI DVBA*2.7*140 X

Could not connect to remate server,
Error: Error encountered.

Funckion was: conneck

Error was: 0

...........................

Figure 3-5. Connection to Medical Facility Unavailable Alert.
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3.6. Institution File in VistA has Been Locally Modified

The user may receive the message in (Figure 3-6. Incorrect Regional Office List Alert.) when
requesting exams, requesting 7131s, or entering new patients if the VHA medical facility has an
incomplete or incorrect Regional Office list in their system.

The Regional Office you have entered iz not in the list.

Figure 3-6. Incorrect Regional Office List Alert.

3.7. Too Many Invalid Attempts at Access Code / Verify
Code

The user receives the message in (Figure 3-7. Multiple Invalid Login Attempts Alert.), if the user
attempted to log on and entered the wrong Access Code / Verify Code combination three or more
times.

U3 Error Encountered E@E

Device/IP address is locked due to too
many inwvalid signon attempts.

Figure 3-7. Multiple Invalid Login Attempts Alert.

3.8. Multiple Sign-Ons

The user may receive the message in (Figure 3-8. Multiple Sign-on Alert.), if the user did not log
out of CAPRI correctly or if the session was unexpectedly disconnected.

& =* MULTIPLE SIGH-OMS HOT ALLOWED ==

Figure 3-8. Multiple Sign-on Alert.
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3.9. General Error Message

The user may receive the message in (Figure 3-9), for a number of reasons. Upon receiving this
message, the user should cancel the current task, close CAPRI, and sign on again. If the user
receives this error message again, local IRM staff should be contacted for assistance.

CAPRI |

Q & %in32 AP function failed.

Figure 3-9. CAPRI Login Error Message.

3.10. Error Message displayed for GUI version of CAPRI

An error message is displayed for GUI version of CAPRI that does not match the current version
of the VistA patch.

Sample Error Message 1: For GUI versions of the CAPRI application that do not
match the current version of the VistA patch, a message displays that the software does
not match what is running on the Vista server and a seven (7)-day grace period is in effect
for the user to update the client software:

Your chen... X

Your client software does not match the server on VistA. Please contact [.R.M. for assistance, Vist4 is running DVBA*2.7°220.9.

Your access using this version will be denied after 07/25,/2020.

Figure 3-10. Sample Software Version Error Message 1

Sample Message 2: If the user fails to update the client software within the seven (7)-day
grace period, message below displays:

Your client...

Your client software does not match the server on VistA, Please contact |.R.M, for assistance, Vistd is running DVBA™2,77220.9

Figure 3-11. Software Version Error Message 2

Pressing OK at the screen above will display the message below:
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pod

Wersions of CAPRI pricr to DVBA*2,7%220.9 will not run from this server.
You are currently running DVBA®2.7%212.7.

Figure 3-12. Software Version Error Message 3

3.11. Error Message for 7131 Request

When placing a new 7131 Request, CAPRI requires that at least one checkbox is marked, and data
has to be entered into the "Comments” memo box. The following error message displays if no
checkbox is selected or no Comment is entered.
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¥o Mew 7131 Request e

Edit
A
Type of request;
f+  DutpatientAchvity
= Admizsion
Pt. Hame: [TEST.DED Requested By: I
R t Date: ITDDM’
MHatice of Dizcharge S
Date Lazt Statuz Ch d: ITDDM’
Haozpital Surnmary i e
RO: -
Certifizate [21 Day] I —I
Other/Exam [Review/Hemark.z)]
Special Repart
>
Competency Repart
Wit Form 271-2680 At least one check box must be selected to submit a request.
Agzzet Information
Admizzion Repart
Beqinning Date Care
QOutpatient Treatment B eport [Date B ange]: I
Routing Location: I j Admizsion Date;
Comrments:
W
Send 7131 Reguest Cancel Reguest
Figure 3-13. 7131 Request Message 1
CAPRI 244 November 2022

GUI User Manual



¥ Mew 7131 Request e
Edit
Type of request; =
{* Dutpatient dctiviby
T Admizzion
Ft. Name:ITEST,DBI] Requested By: l
R t Dat :ITEID.-W
[ Matice of Dizcharge B
Date Last Status Ch d: ITEID:W
[T Hospital Surnmarny selemee T
RO: -
[ Certificate [21 Day) I —I
[~ Other/Exam [Review Bemarks)
v Special Report N
[ Competency Report
[ VA Fom 21-2680 Comments must be entered to subrmit a request.
[~ Aszzet Infarmation
[T Admizzion Beport
[~ Beginning Date Care
Outpatient Treatment Bepaort [Date A ange]: I
Rauting Location: l j Admizzion D ate:
—Comments:
W
! Send 7131 Request Cancel Request
Figure 3-14. 7131 Request Message 2
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E

Edit
Type of request; 2
o Outpatient/dotivity
(" Adrniszion
Pt Name:|TEST,DED Requested By: |
= FRequest Date: |TODEY
- Date Last Statuz Changed: |TODAY
RO:
- | B
| Iv Other/Exam [Heview;’Hemarks]l
[ Special ' :
4
[ Compete

[~ %A Fom| You must enter a comment if you select "Other/Exam (Review/Remarks)."
[ Aszet Inf
[ o

| Beginning Date Care

Outpatient Treatment Beport [Date Bange): |

Fouting Location; | j Admizzion Date;
Comments:
W
Send 7131 Request Cancel Fequest k
Figure 3-15: 7131 Request Message 3
3.12. Error Message on Enterprise Search
Date of Birth is currently one of the required fields when performing an Enterprise Search on
REMOTE CAPRI. The following error message displays when no Date of Birth is entered.
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PN T T

IMIE Search

— O -
{ 1
| Search Criteria
First Name Date of Birth (mm/dd/yyyy)
PATIENT
I K i Legacy Search
Middle Hame
| 2% 27 28 29 30 1 2
3 4 5 5] 7 8 9
Last Name 0011 12 13 14 15 16 Clear Search
|TEST 17 18 19 20 21 22 23
24 25 28 27 8 29
| SSN 31 1 2 3 4 5 [ Search
(RN EEEEEEEEE
|
|
| Search Results
|
Invalid ...

search.

Invalid Date of Birth. Date of Birth must be formatted mm/dd/yyyy and cannot be blank. Please correct before continuing

Get Treating Facilities

Treating Facilities

Connect o Site

Figure 3-16. Enterprise Search Screen

The following message displays when a user tries to connect to a site that he is currently
connected to from Enterprise Search.

CAPRI
GUI User Manual

247

November 2022



-

e

The site you selected to connect to is the site you are already connected to.
To pull up the patient, use the "Select Patient” cpticn on the main form

Figure 3-17. Enterprise Search Error Message 1

The following message displays when a user selects a non VAMC entity or the entry selected is a
non-VistA (i.e. Cerner) site from the list of Treating Facilities.

lrraT e e T rreama s

Error .

i —y ) CAPRI cannot connect to the site you've chosen. CAPRI can only connect to VHA VistA systems. Treatment records stored outside
of VistA, such as those in the Cerner electronic health record systerns, must be accessed via other means.

Figure 3-18. Enterprise Search Error Message 2

3.13. Error Message on CAPRI Edit Exam List Parameters
(MAS) Option
CAPRI requires at least one division to be active in the EDIT EXAM LIST PARAMETERS

(MAS) in CAPRI. The following message displays when a user tries to inactivate the last active
division.
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Drivizion: Custom Liztz Defined for the Selected Divizon:

Add Mew

CZ MED DIV NEW
CZTEST

CZ TEST SITE
CZTEST SITE N
LZTEST SITE IV [v Completely Inactivate thiz Divizion

CZ TEST SITEY : -
2 TEST SITE 41 [Hide the divizion from CAPRI uzers.]

CZ TEST SITE VI
CZ TEST SITE ¥l

Caol CAPRI >

CZTEST N

There must be one active Division listed. All Divisions cannot be inactivated.

Cloze

Figure 3-19. Edit Exam List Parameter Screen

3.14. Error Message on Other Facilities Visited

CAPRI displays the following message when attempting to switch to a non VAMC entity or a non-
VistA (i.e. Cerner Station Number 200CRNR) site from the Remote Sites indicating that the entry
selected is not a VA treatment facility containing patient records.

E CAPRI Connected To VISTAV02Z.MED VA.GOV (Serve

Exam Regquests:
Date Requested/Date Complete

Figure 3-20. Other Facilities Visited Button
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Remote Sites

According to the national kMaster Fatient Index, this weteran
il Sdnatls aiebn Cilitie 5

200MWwWM MNon-d Data may be Availa

Cancel

Figure 3-21. Remote Sites Screen

Error X

. CAPRI cannot connect to the site you've chosen. CAPRI can only connect to VHA VistA systems. Treatment records stored
outside of VistA, such as those in the Cerner electronic health record systems, must be accessed via other means.

Figure 3-22. Remote Sites Error Message.

3.15. Incompatible DBQ Error Message

Due to the upgrade of CAPRI to Delphi Rapid Application Development (RAD) Studio 10.2
(also known as XE10) a number of DBQs have been upgraded to be compatible. When a user
attempts to open or create a DBQ that is not compatible with CAPRI GUI 220.2.7, the following
error message is displayed.
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DEC Error Message >

There has been an issue loading the DBQ you have selected. The
possible cause could be the DBCQ was created using an older CAPRI GUI
and is no longer compatible with this version.

Action Needed:

First, attempt to restore a previous version using the restore option
from the DEC form.

If you still encounter an issue, close the DBO and Delete the Template
using the "Delete Template” button on the C&P Worksheet tab, Then
create a new DBQ using the newest version that has already been
updated at your site.

Figure 3-23. DBQ Error Message

3.16. Permanent Failure DBQ Transmission Error Message

When a permanent failure occurs during a DBQ transmission, CAPRI will not allow these DBQs
to be retransmitted as there was a failure which cannot be resolved. Users who receive this error
will be prompted to contact the Service Desk.

CAPRI X

DBQ exam result permanent failure.
Please contact the IT National Service Desk at 1-855-673-4357.
DBQ, Error= DBQ DERM Scars, statusCode:422

Figure 3-24. DBQ Permanent Failure Error
3.17. DBQ Transmission Error Message

Users will receive the following error message when the DBQ exam result fails to transmit
(Figure 3-25). The transmission will automatically attempt to complete a successful transmission
(Figure 3-26). After five failed attempts, users will receive a failed transmission error message
(Figure 3-27. DBQ Transmission Failure Error). To retransmit, reference 2.13.6 VBA eFolder
Queue Button.
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DBQ exam result transmit error: DBQ. Error

’DBQ INFECT HIV Related lliness. Socket Exror # 11001

Figure 3-25. DBQ Transmission Error

g

Please be patient ...

ransmission attempt 1 to VBA eFolder failed. Retransmit
attempt 1 of 5 in progress.....

Figure 3-26. DBQ Retransmission Attempt Message

Transmission to VBA eFolder failed, please try to transmit at a later time using the VBA eFOLDER Queue button.

Please reference the CAPRI User Manual for additional assistance if needed.

Figure 3-27. DBQ Transmission Failure Error
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4. CAPRI Equivalents for AMIE Il Functions

Table 4-1. CAPRI Equivalents for AMIE Il Functions

AMIE Function

CAPRI Function

Admission Inquiry by Date (All Admissions)

Admission Inquiry By Date

Print New Notices of Discharge

Print New Notices of Discharge

Add an Exam to an Existing Request

C&P Exams — View/Edit Selected Request — Add
Exam to Request

Ad Hoc Health Summary

Health Summaries — Adhoc Report

Admission Report for Service Connected
Veterans

CAPRI Reports — Admission Report for SC
Veterans

AMIS 290 for the Regional Office

CAPRI Reports — AMIS 290

Beneficiary Information Status Inquiry

7131 Request — Status Inquiry

Cancel C&P Requests (all exams)

C&P Exams — View/Edit Selected Request —
Cancel ALL Exams

Cancel C&P Requests (selected exams)

C&P Exams — View/Edit Selected Request —
Select Exam — View Exam — Cancel This Exam

Detailed Inpatient Inquiry

Reports — Detailed Inpt. Inquiry

Discharge Report (A&A, Pension, Service
Connected, All)

CAPRI Reports — Discharge Report (A&A,
Pension, SC, All)

Edit 7131 Remarks

7131 Request — View/Edit Selected Request

Edit C&P Request Information

C&P Exams — View/Edit Selected Request

Edit Patient Address Information

Admin — Edit Address Information

Enter a C&P Exam Request

C&P Exams — Add a New Request

Full Patient Profile MAS

Reports — Patient Profile MAS (Full)

HS Health Summary Menu

Health Summaries tab

Incompetent Veterans Report

CAPRI Reports — Incompetent Veterans Report

INPT Detailed Inpatient Inquiry

Reports — Detailed Inpt. Inquiry

INQ Patient Inquiry

Reports — Pt. Inquiry

Inquiry for C&P Requests

C&P Exams — Status Inquiry
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AMIE Function

CAPRI Function

Insufficient Exam Report

CAPRI Reports — Insufficient Exam Report

LAB Interim Report

Clinical Documents — Lab tab

NHE Network Health Exchange Options

CAPRI Remote Data View

NOTE Print Document Menu

Clinical Documents — Notes tab

OP Operation Report

Reports — Surgery Report

PDX Patient Data Exchange

CAPRI Remote Data View

Pending C&P Exams Report

CAPRI Reports — Pending C&P Exams

Pending Form 7131 Requests Report

CAPRI Reports — Pending Form 7131 Requests

Print C&P Final Report (Manual)

Print C&P Final Report (Manual)

Print Exam Check List for RO

CAPRI Reports — C&P Exams Checklist

Re-admission Report

CAPRI Reports — Re-Admission Report

Regional Office 21-day Certificate Printing

CAPRI Reports — 21 Day Certificate Printing

Regional Office Patient Inquiry

Reports — Pt. Inquiry

REG View Registration Data

Reports — View Registration Data

Report for Pension and A&A

CAPRI Reports — Discharge Report, select
Pension or A&A

Reprint a 21-day Certificate for the RO

CAPRI Reports — Reprint a 21 Day Certificate
(can run with or without a patient selected)

Reprint a Notice of Discharge

CAPRI Reports — Reprint a Notice of Discharge
(can run with or without a patient selected)

Reprint C&P Final Report

Re-Print C&P Final Report(s)

Request for 7131 Information

7131 Request — Add a New Request

XRAY Radiology Reports for VARO

Clinical Documents — Imaging tab
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5. CAPRI Locations for Medical Evidence

NOTE: This list is not meant to be all-inclusive in terms of providing the
evidentiary requirements for the evaluation of disabilities. Rather it is meant to
provide helpful hints for locating commonly used types of medical evidence.

Table 5-1. Musculoskeletal (DC 5000, 5100, 5200, 5300) Location Table.

What do | need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Magnetic Resonance Imaging (MRI) Imaging Tab
X-rays Imaging Tab
Arthrograms (X-ray dye) Imaging Tab
Arthroscopies Imaging Tab

Range of Motion Studies

Notes Tab, Consults Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

Table 5-2. Eye (DC 6000) Location Table.

What do | Need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Ophthalmology reports

Notes Tab, Consults Tab

Eye exams w/Snellen test (visual acuity) and
Goldmann Perimeter Chart (field test)

Notes Tab, Consults Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

Table 5-3. Ear and Other Sense Organs (DC 6100,

6200) Location Table.

What do | Need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Audiologic (conductive/sensorineural) tests

Notes Tab, Consults Tab

Audiograms (puretone threshold/speech
recognition scores)

Notes Tab, Consults Tab

Electrogustometry (taste sensation)

Notes Tab, Consults, Procedures Tab

Prescribed medications

Meds Tab

CAPRI
GUI User Manual

255

October 2022



Table 5-4. Infectious Diseases, Immune Disorders and Nutritional Deficiencies (DC 6300) Location

Table.

What do | need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Blood tests (creatinine, BUN, albumin)

Labs Tab/Cumulative/Graph

Skin tests

Labs Tab/Anatomic Pathology, Notes, Consults

Stool cultures

Labs Tab/Microbiology/Cumulative

T4 Cell Count Labs Tab/Cumulative/Graphs
Serology Labs Tab/Cumulative/Graphs
Weight Loss Vitals Tab/Graph

Prescribed medications

Meds Tab

Table 5-5. Respiratory System (DC 6500, 6600, 6700, 6800) Location Table.

What do | need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Pulmonary Function Tests (PFT)

Procedures Tab, Notes Tab (interpretation)

X-rays

Imaging Tab

Sleep Studies

Notes Tab, Consults Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

Table 5-6. Cardiovascular System (DC 7000, 7100) Location Table.

What do | need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

X-rays

Imaging Tab

Electrocardiograms (ECG/EKG)

Procedures, Consults, Notes (interpretation)

Exercise Stress tests (METS)

Procedures, Consults, Notes (interpretation)

Echocardiography/Ejection Fraction tests

Procedures, Consults, Notes (interpretation)

Holter monitor

Procedures, Consults, Notes (interpretation)

Doppler studies (ankle/brachial index)

Imaging Tab

Blood Pressure

Vitals Tab/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab
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Table 5-7. Digestive (DC 7200, 7300) Location Table.

What do | need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

X-rays

Imaging Tab

Barium enema (colon X-ray)

Imaging Tab

Sigmoidoscopies

Notes Tab, Consults Tab

Endoscopies

Notes Tab, Consults Tab

Proctoscopies

Notes Tab, Consults Tab

Colonoscopies

Notes Tab, Consults Tab

Liver biopsies

Labs Tab/Anatomic Pathology

Gastrointestinal — upper and lower — series

Imaging Tab

Liver Function Tests (LFT)

Labs Tab/Cumulative/Graph

Weight Loss

Vitals Tab/Graph

Dietary Restrictions

Nutritional Assessment Tab, Diet Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

Table 5-8. Genitourinary System (DC 7500) Location Table.

What do | need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Urinalysis (macro and micro)

Labs Tab/Cumulative/Microbiology/Graphs

Blood tests (creatinine, BUN, albumin)

Labs Tab/Cumulative/Graph

Complete Blood Count test (CBC)

Labs Tab/Cumulative/Graph

Uroflowmetry

Consults Tab, Notes Tab

Semen and endocrine evaluations

Labs Tab/Cumulative/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab
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Table 5-9. Gynecological Conditions and Disorders of the Breast (DC 7600) Location Table.

What do | need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Laparoscopies

Notes Tab, Consults Tab

X-rays

Imaging Tab

Ultrasounds

Imaging Tab

Pap smears

Labs Tab/Cumulative/Microbiology

Urinalysis (macro and micro)

Labs Tab/Cumulative/Microbiology/Graphs

Complete Blood Count test (CBC)

Labs Tab/Cumulative/Graph

Ultrasounds

Imaging Tab

Mammography’s

Imaging Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

Table 5-10. Hemic and Lymphatic Systems (DC 7700) Location Table.

What do | need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Hemoglobin — See CBC

Labs Tab/Cumulative/Graph

X-rays Imaging Tab

Platelet count (Thrombocyte) — See CBC Labs Tab/Cumulative/Graph
Magnetic Resonance Imaging (MRI) Imaging Tab

CT scans Imaging Tab

Prescribed medications Meds Tab

Table 5-11. Skin (DC 7800) Location Table.

What do | need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Skin biopsies

Labs Tab/Anatomic Pathology

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab
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Table 5-12. Endocrine System (DC 7900) Location Table.

What do | need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

T4 (Thyroxine test)

Labs Tab/Cumulative/Graph

T3 (Triiodothyronine or T3 Radioimmunoassay
test)

Labs Tab/Cumulative/Graph

TSH (Thyrotropin or Thyroid Stimulating
Hormone test)

Labs Tab/Cumulative/Graph

Renal function tests

Labs Tab/Cumulative/Graph

Blood sugar

Labs Tab/Cumulative/Graph

Urinalysis (macro and micro)

Labs Tab/Cumulative/Graph/Microbiology

Dietary Restrictions

Nutritional Assessment, Diet Tab (inpatient)

Glucose Tolerance test

Labs Tab/Cumulative/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

Table 5-13. Neurological Conditions and Convulsive Disorders (DC 8000-8900) Location Table.

What do | need?

Where to go in CAPRI

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Electromyographies, Myograms (EMG)

Procedures, Consults, Notes (interpretation)

Nerve Conduction Velocity (NCV)

Procedures, Consults, Notes (interpretation)

Electroencephalograms, Brain wave tests

Procedures, Consults, Notes (interpretation)

Magnetic Resonance Imaging (MRI) Imaging Tab
X-rays Imaging Tab
Prescribed medications Meds Tab

Table 5-14. Mental Disorders (DC 9200-9500) Location Table.

What do | need?

Where to go in CAPRI

History and Psychiatric Examinations

C&P Exam Tab, Notes Tab, Discharge
Summaries Tab

Social and Industrial Surveys

Notes Tab, Consults Tab

Global Assessment of Functioning (GAF)

Notes Tab, Consults Tab

Dietary Restrictions

Nutritional Assessment Tab, Diet Tab
(inpatient)

Weight Loss

Vitals Tab/Graph

Prescribed medications

Meds Tab

Table 5-15. Dental and Oral Conditions (DC 9900) Location Table.
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What do | need?

Where to go in CAPRI

History and Dental Examinations

C&P Exam Tab, Notes Tab, Discharge
Summaries Tab

X-rays

Imaging Tab
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6. Glossary

Table 6-1. Glossary

Term Definition

A&A Aid and Attendance

AMIE Automated Medical Information Exchange

AMIS Automated Management Information System

ASU Authorization/Subscription Utility

BDD Benefits Delivery at Discharge

CAC Clinical Applications Coordinator. The CAC is a person at a hospital or clinic assigned
to coordinate the installation, maintenance and upgrading of CPRS and other VistA
software programs for the end users.

CAP Combined Assessment Program

CAPRI Compensation and Pension Record Interchange

CCR CAPRI Contract Referral

CNH Community Nursing Home

Consults Consult/Request Tracking, a VistA product that is also part of CPRS (it can function
as part of CPRS, independently as a standalone package, or as part of TIU). Itis
used to request and track consultations or procedures from one clinician to another
clinician or service.

C-Number Claim Number

C&P Compensation and Pension

CPEP Compensation and Pension Examination Program

CPRS Computerized Patient Record System, the VistA package (in both GUI and character-
based formats) that provides access to most components of the patient chart

CPWM Compensation and Pension Worksheet Module

DBQ Disability Benefits Questionnaire

DES Disability Evaluation System

Discharge Component of TIU that can function as part of CPRS, Discharge Summaries are

Summary recapitulations of a patient’s course of care while in the hospital.

DES Disability Evaluation System

CAPRI 261 October 2022

GUI User Manual




Term Definition

DOM Domiciliary

DROs Data Request Outputs

DVBA On Front Cover

FBCNH Fee Basis Community Nursing Home

FHIE Federal Health Information Exchange

GUI Graphical User Interface — Windows-like screen with pull-down menus, icons, pointer

device, etc. on front cover

Health VistA product that can be viewed through CPRS, Health Summaries are components
Summary of patient information extracted from other VistA applications

HDR Health Data Repository

HIA Health Information Access

Imaging VistA product that is also a component of CPRS; includes Radiology, X-rays, Nuclear

Medicine, etc.

IRM Information Resources Management
MAS Medical Administration Service
MVI Master Veteran Index
OED Office of Enterprise Development
Ol Office of Information
OIG Office of the Inspector General
o/P Out Patient
PDF Portable Document Format
Progress Component of TIU that can function as part of CPRS.
Notes
QS Quick Start
RDV Remote Data View
RO Regional Office
RPC Remote Procedure Call
RSVRs Ratings Veterans Services Representatives
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Term Definition

SSN Social Security Number

TIU Text Integration Utilities; a package for document handling, that includes Consults,
Discharge Summary, and Progress Notes, and will later add other document types
such as surgical pathology reports. TIU components can be accessed for individual
patients through the CPRS, or for multiple patients through the TIU interface.

VA Department of Veterans Affairs

VAF Veterans Affairs Form

VAMC VA Medical Center

VARO Veterans Administration Regional Office

VBA Veterans Benefits Administration

VDL VA (Software) Document Library

VHA Veterans Health Administration

VISN Veterans Integrated Service Network

VistA Veterans Information Systems Technology Architecture, the new name for

Decentralized Hospital Computer Program (DHCP)

VistAWeb Intranet web application used to review remote patient information found in VistA and
the Health Data Repository (HDR) databases

VR&E Vocational Rehabilitation and Employment
VVA Virtual VA
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